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DIGITAL
AT THE

CORE
As a logical progression of its strong entrepreneurial heritage,
Hong Leong Bank’s digital transformation continues to gather momentum in 2019.
*URXS�0DQDJLQJ�'LUHFWRU�DQG�&KLHI�([HFXWLYH�2I¿FHU�'RPHQLF�)XGD�SURYLGHV�DQ�XSGDWH�
on the Bank’s digital transformation journey and offers his thoughts to young talent
seeking success in a work environment that is rapidly changing.
How much has the finance industry changed since
you first started?
Our industry has come a long way since the
introduction of internet and mobile banking, with
technology being increasingly embedded into
processes and offerings – and it will continue to head
in this direction in the near future with much greater
intensity.

What is next in line in terms of digitalization and
technology for the industry? What are some trends you
see coming?
For starters, the upcoming 5G network will remove
some of today’s network constraints and will make it
possible for a true Internet of Things (IoT) experience,
where machine-to-machine and human-to-machine
å�ŞåųĜåĹÏåŸ� �ĜĬĬ� Æå� ŅýåųåÚ� ô� �ĘĜÏĘ� ĜŸ� ĜĹÏŅĹÏåĜ�±ÆĬå�
today.

That being said, it will not be at the expense of not
maintaining physical access to products and services
where customer contact with a branch or relationship
manager remains important for complex services
such as investments, bancassurance, SME banking
and corporate banking, to name a few.

�å��ĜĬĬ�Ÿåå�±�ųåĀĹåĵåĹ��Ņü�ĵ±ÏĘĜĹå�Ĭå±ųĹĜĹč�±ĹÚ�ĵŅųå�
±Ú�±ĹÏåĵåĹ�� ĜĹ� eų�ĜĀÏĜ±Ĭ� FĹ�åĬĬĜčåĹÏå� ŠeFš� �ĘĜÏĘ� �ĜĬĬ�
enable more seamless customer experiences, process
automation and use of big data in functions such as
compliance, operational and credit risk management.

In early 2018, we launched our first digital branch
concept at our headquarters in Damansara City, Kuala
Lumpur, and more recently, launched another first in
Penang. In line with being digital, there are no teller
counters for customers to queue up nor are there
banking backrooms to clear transactions. Instead,
service ambassadors equipped with mobile tablets
greet customers, and transactions are completed
effortlessly through the tablets. This new approach
greatly improves customer experience while visiting
our branches.

As an example, rather than informing the customers
that they have overspent this week, the conversation
will shift towards highlighting how they might
be able to get better value for money for certain
products or services – this in turn will enable banks
�Ĝ�Ę� ±� ÏŅĵŞåĬĬĜĹč� ÚĜčĜ�±Ĭ� å�ŞåųĜåĹÏå� �Ņ� ÚĜýåųåĹ�Ĝ±�å�
�ĘåĵŸåĬ�åŸ� üųŅĵ� �Ęå� ųåŸ�� ±ĹÚ� �Ĭ�Ĝĵ±�åĬ�� Ņýåų� čåĹ�ĜĹå�
ųåÏŅĵĵåĹÚ±�ĜŅĹŸ� �Ņ� Æå��åų� ĀĹ±ĹÏĜ±Ĭ� �åĬĬĹåŸŸţ� �±ĹĩĜĹč�
±ĹÚ�ĀĹ±ĹÏĜ±Ĭ�Ÿåų�ĜÏåŸ��ĜĬĬ�Ÿåå�ÏŅĹ�ĜĹ�åÚ�å�ŞåųĜĵåĹ�±�ĜŅĹ�
with new technical architectures that are completely
digital at the core!

The finance industry is one that’s been shaken up a
lot by technology. What do you think is the biggest
change that technology has brought to the
industry?
For us, our direction is clear and we are very conscious
in moving along our digital transformation journey.
Technology, as an enabler, is something that will
constantly change – but what does not change is our
goal to deliver exceptional customer service and an
ever-enhanced level of customer experience. To that
end, the biggest change that technology has brought
to finance and banking is to enable us to help our
customers perform their banking and financial needs –
making it simpler, better, intuitive and tailored to their
preferences.

Tell us about digital banks – this seems to be the
catchphrase for the industry. What does it involve and
how would this change the way we bank?
In its pure form, digital banks started ‘life’ in the digital
age – with the advantage and viability to bypass legacy
issues that us incumbent banks have to go through to
digitize our operations. Digital banks will be open 24/7,
bringing unparalleled convenience and connectivity.
�ŞåÏĜĀÏ±ĬĬ�� üŅų� �ŸØ� Ĝ�� ĜŸ� ±ÆŅ��� åĵÆų±ÏĜĹč� ±Ĺ� ĜĹ�åčų±�åÚ�
digital mindset by embedding digital considerations
ĜĹ� å�åų��ĘĜĹč� �Ę±�� �å� ÚŅţ� �ųŅ±ÚĬ�� ŸŞå±ĩĜĹčØ� �ĘĜŸ�
involves changing the way we work, the way we
collaborate internally and with partners, the progressive
transformation of our products and services, and how
�å�Ņýåų��Ęåĵ��Ņ�Ï�Ÿ�ŅĵåųŸţ�
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Powering Opportunities...
and helping to create a better tomorrow

Introducing Experian
At Experian, we unlock the power of data to create opportunities, improve lives and make
a dierence to society.

Enabling
smarter
and quicker
decision

Protecting
identity
and
standing

Helping
more people
get the services
they need

Making a
dierence
to our communities
and society

Experian is the worlds' leading global information services company. During life's big
moments - from buying a home or a car, to sending a child to college, to growing a
business by connecting with new customers - we empower consumers and our clients
to manage their data with condence. We help individuals to take nancial control and
access nancial services, businesses to make smarter decisions and thrive, lenders to
lend more responsibly, and organisations to prevent identity fraud and crime.
We have more than 16,000 people operating across 37 countries and every day we're
investing in new technologies, talented people and innovation to help all our clients
maximise every opportunity. We are listed on the London Stock Exchange (EXPN) and
are a constituent of the FTSE 100 Index.

HR Asia's
Best Companies to
Work for in Asia
2016 - 2018

Forbes' Top 100 Most
Innovative Companies
2014 - 2018

Strong values guided by
The Experian Way

TalentCorp's Life at Work
CEO Champion

The only Experian global
delivery engineering and
nancial hub in Asia Pacic

Celebration of diversity
and inclusion, working
with people from dierent
nationalities, background
and cultures

Credit Services
Today, data oers you the capability to make better lending
decisions than ever before. Experian holds, protects and manages
data that helps you to lend fairly, consistently and responsibly,
and prevent fraud. We collect and analyse the credit histories of
over one billion people and businesses. We combine international
credit bureau expertise and best-in-class operational experience.

Credit
Services

Decisioning
& Analytics

Consumer
Services
We deliver services
in Asia Pacic via ve
business units

Audience
Targeting

Data
Quality

Decisioning & Analytics
We use data science, analytics, technology and consultancy to help
you understand data and make fast, ecient decisions that support
your strategic goals. We enable you to increase revenue by
engaging the right customers; verify identity, optimise collection
and recovery, and balance risk and rewards. Our services empower
you to operate more eciently and use regulatory compliance as a
dierentiator.

Data Quality
Many organisations are striving to be more data-driven, but data
quality issues and silos continue to prevent companies from making
the most of their data. At Experian, we can help you take control of
your data to improve outcomes and build stronger customer
relationships through world-class validation, data management and
enrichment capabilities.

Audience Targeting
Identify and target a business' best customers to improve marketing
and sales opportunities. In the era of big data, we oer brands
endless opportunities to put their data to work with insight into their
customers, which translates into customer engagement, enhanced
sales and measurable ROI.

Consumer Services

Experian Malaysia

experianjobs

Experian Asia Pacic

gradhire.my@experian.com

We help people understand and take control of their credit, while
protecting them from identity theft and fraud. We provide consumers
with their credit information report and credit score. We also provide
consumers credit monitoring products online and through the
integrated, co-branded partnerships we have established with
leading online nancial destinations that oer consumers a broad
range of comprehensive online nancial products and information
essential to managing one's nancial life.
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Ready to start job hunting? Make
sure to use our Directory as your
insider guide. From valuable
company info to the right person
to contact, our exhaustive list of
companies from various industries is
just what you need to get started on
the right path to career success.
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All companies highlighted in GRADUAN® hire fresh
graduates. We select the companies. All articles
are written by GRADUAN® writers and contributors,
unless otherwise indicated by the word “Advertorial”
to indicate that the company has paid for the pages.
We aim to be the most trustworthy source of careers
and employment for fresh graduates and pay attention
to both accuracy and independence. We have a high
presence of advertisements because this ensures FREE
ERRNV� IRU� ÀQDO�\HDU� XQGHUJUDGXDWHV�� �2Q� D� ÀUVW�FRPH��
ÀUVW�VHUYHG�EDVLV��
Copyright is held by the publisher. The views and
contents expressed in GRADUAN® and those of the
FRQWULEXWRUV� GR� QRW� QHFHVVDULO\� UHÁHFW� WKRVH� RI� WKH�
publisher or editor. No part of this publication may
be reproduced or transmitted in any form or by any
means, electronic, or mechanical, including photocopy,
recording or any information storage and retrieval
system without written permission of the publisher.
(Information provided is accurate at time of printing.)

AGRADUAN
+
for

ASPIRE 2018!
Yet another amazing run of our biggest networking event,
GRADUAN ASPIRE. Here’s what took place at our eighth-year
installment.

M

ore than 60,000 talent. Four
huge halls at the Kuala Lumpur
Convention Centre to house the
entire event. Over 150 leading organisations
and institutions in Malaysia under one roof
gathered for one reason: To network with
Malaysia’s brightest talent!
Our previous GRADUAN ASPIRE events
were awe-inspiring but last year, we
truly outdid ourselves by successfully
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organising one of the biggest networking
events yet in Malaysia. First established
ĜĹ� ����Ø� :�e%�ec� e�{F�)� ĜŸ� Ņ�ų� ā±čŸĘĜŞ�
career and networking event that’s unlike
any other. For two full days, hopeful young
talent attend our event for their chance in a
lifetime to meet with the top HR personnel
in the country and try to impress them and
eventually score a second interview – or
even a job! – during on-site interviews. At
the same time, it is a great opportunity for

young talent to learn more about
the industry they’re interested
ĜĹ� ±Ÿ� �åĬĬ� ±Ÿ� �Ęå� ÚĜýåųåĹ�� ģŅÆ�
opportunities that might be
available for them.

WHAT’S NEW AT GRADUAN
ASPIRE 2018
X±Ÿ�� �å±ųűŸ� å�åĹ�� �±Ÿ� ĹŅ� ÚĜýåųåĹ��
but it came with a few bonuses. For
starters, we introduced our QR code
feature to ease with registration. The same
üå±��ųå� �±Ÿ� ±ĬŸŅ� �ŸåÚ� �Ņ� ü±ÏĜĬĜ�±�å� �Ęå� ģŅÆ�
application process whereby QR code
points were made available at respective
company booths which GRADUAN ASPIRE
2018 visitors used to scan the code of the
companies they wished to apply for using
the GRADUAN® App. One of the companies’
QR Code was scanned up to 5,000 times!
Prior to our event, we also launched a
campaign called the Icons of Corporate
Malaysia #iASPIRE where we photographed
as well as shot videos of successful
corporate icons who shared their career
aspirations when they were younger. It was
very well received and turned out to be a
great inspiration to Malaysia’s young talent,
encouraging them to dream big in order to
achieve their aspirations!
Speaking of companies present at
the event, we had over 150 leading
organisations and institutions – that’s a
whole lot of choices for our visitors who
visited the event that was held in Kuala
Lumpur Convention Centre on 21 and 22
July 2018. The participating organisations
include big names like Maybank, Malaysia
Digital Economy Corporation, Axiata Group
Berhad, Bank Rakyat, British American
Tobacco Malaysia, RHB Banking Group,
Tenaga Nasional Berhad, AmBank, Astro
Malaysia Holdings Berhad, Dell Global
Business Centre Sdn Bhd – the list goes on!
GRADUAN® / 15

Universities like
Management and
Science University,
Universiti Kebangsaan
Malaysia, Universiti Kuala
Lumpur, Universiti Putra Malaysia, Universiti
Sains Malaysia, Universiti Tenaga Nasional
and more were some of the participating
higher education institutions at GRADUAN
ASPIRE to share information about their
respective postgraduate courses for talent
who might be interested to further their
education.
Oh and we were super honoured to have
welcomed YB Tuan Syed Saddiq Syed
Abdul Rahman, Ministry of Youth and Sports
for our opening ceremony. The eloquent
Minister spoke about his own career
aspirations as well as his vision on how to
tackle unemployment.
As usual, last year’s fair included our
signature events like ASPIRE 500
Conference and ASPIRE+ Corporate
Luncheon. We also switched things up by
reintroducing our GRADUAN Agents Race
where contestants tag-teamed to solve
challenges as if they were secret agents.
More on this later!
GRADUAN® / 16

ASPIRE 500 CONFERENCE
BåĬÚ�ŅĹ��Ęå�ĀųŸ��Ú±��Ņü�Ņ�ų�ü±ĜųØ�Ņ�ų�ĵ�ÏĘě
anticipated conference is a platform for our
VIPs to share their thoughts on topics that
are currently trending in the workplace.
This year, the theme is Hiring in the Digital
Age: What’s Next?
Our invited guests Halif Hamzah, Country
General Manager, Traveloka; Lim Teck Yong,
Regional Head of People, Shopee; Aiza
Ahmad, Director of Strategic Development,
Axiata Digital; and our very own Nabil Marie,
Director, GRADUAN®, discussed what the
future will look like for the hiring processes
in the digital age. Participants also chimed
in with their opinions, which in turn made
the conference a great platform for open
discussion.

ASPIRE+
CORPORATE LUNCHEON
Ticket to our Corporate Luncheon is
the hottest during GRADUAN ASPIRE, and
�ĘĜŸ� �å±ų� ĜŸ� ĹŅ� ÚĜýåųåĹ�ú� kĹĬ�� ŸåĬåÏ�åÚ�
top talent were exclusively invited to
participate in this networking lunch
where they could mingle with CEOs and
top management personnel in a casual
setting.

/ LEADERSHIP /

LEADING
BY

EXAMPLE
Asian Banking School embraces change to stand out
and overcome unprecedented transformations in the
EDQNLQJ�DQG�¿QDQFLDO�VHFWRU�
BY: RIO ROSE RIBAYA

The current trend of automation and data
exchange continues to surge around
the world. And as the fourth wave of the
Industrial Revolution crashes further on to
�Ęå�a±Ĭ±�ŸĜ±Ĺ�ŸĘŅųåŸØ��Ęå�ĀĹ±ĹÏĜ±Ĭ�ĜĹÚ�Ÿ�ų��
is forced to ride the tide – transforming
the way it develops its products, deliver
its services and conduct its businesses to
sustain its relevance in the modern world.
For the Asian Banking School (ABS),
adapting to these changes and initiating
new transformative ones have been crucial
to them now becoming the largest provider
of specialised training programmes for the
banking sector in Malaysia and the region.
“The industry is in a period of unprecedented
change, and it moves at a much quicker
pace. It is, therefore, important that the
�ų±ĜĹĜĹč� ŞųŅčų±ĵĵåŸ� �Ę±�� �å� Ņýåų� ųåāåÏ��
�ĘåŸå�ÏĘ±ĹčåŸØŰ�e����ĘĜåü�)�åÏ��Ĝ�å�kþÏåų�
Professor Colyn Gardner tells GRADUAN®.
Created for the industry by the industry
as an independent entity, ABS was built
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upon the decades-long experience of
the Institute of Bankers Malaysia (IBBM)
ĜĹ� ÚåĬĜ�åųĜĹč� ŞųŅüåŸŸĜŅĹ±Ĭ� ŧ�±ĬĜĀÏ±�ĜŅĹŸ�
and training programmes and started full
operations in August 2015. In that short span
of time, it has successfully transformed
the banking education landscape and
ĹŅ�� ŅýåųŸ� �ĜÚåěų±ĹčĜĹč� ŞųŅčų±ĵĵåŸ� �Ę±��
cover all levels of talent in the industry
from graduate training right up to executive
education for senior management for about
30,000 banking professionals every year.
“Not only have we produced more
programmes, but we made them very much
more relevant. They are also more up-todate and useful to the people who take the
courses. So, when they go back to the banks,
they have got something that they can use
that adds to their value as professionals,”
:±ųÚĹåų�ÏĬ±ųĜĀåÚţ
“We don’t just develop training courses
and run them year after year. We’re also
constantly updating the content of the
training modules themselves,” he explained.

/ LEADERSHIP /
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/ LEADERSHIP /

But the changes that ABS has spearheaded
do not end there. One of its most well-known
programmes, the Financial Sector Talent
Enrichment Programme (FSTEP), has also
undergone a lot of structural transformations
since ABS took over its management
�Ęųåå� �å±ųŸ� ±čŅţ� aŅŸ�� ŸĜčĹĜĀÏ±Ĺ�Ĭ�Ø� Ĝ�� Ę±Ÿ�
shortened the programme duration from the
previous six-month period to an intensive
and impactful three-month period in the
classroom. The curriculum has also been
changed drastically to be more current and
relevant to the industry.

“

ADVANTAGES OF
ADVOCATING CHANGENT
Unlike internally developed graduate
ŞųŅčų±ĵĵåŸ� Æ�� ĀĹ±ĹÏĜ±Ĭ� ĜĹŸ�Ĝ���ĜŅĹŸØ� �Ęå�
changes made on FSTEP have enabled
its participants to learn more than just the
internal processes, policies, and culture
of that organisation. They are guaranteed
to gain all-encompassing knowledge
from leading trainers, subject matter
experts and industry leaders, with the
invaluable experience to impart to
those just starting out in the industry.

“

MAKING FSTEP RELEVANT

We don’t just develop training courses and run them
year after year. We’re also constantly updating the
content of the training modules themselves.

Created in 2007 in collaboration with Bank
Negara Malaysia, FSTEP is a comprehensive
graduate training programme that is
designed to help fresh graduates jumpstart
�ĘåĜų�Ï±ųååų�ĜĹ��Ęå�ĀĹ±ĹÏĜ±Ĭ�Ÿåų�ĜÏåŸ�ĜĹÚ�Ÿ�ų�ţ�
)�åų�� �å±ųØ� ĀĹ±ĹÏĜ±Ĭ� ±ĹÚ� ĹŅĹěĀĹ±ĹÏĜ±Ĭ�
degree holders — who have work experience
not exceeding three years and age 30 and
below — are chosen to join and receive an
allowance from various Malaysia-based
Æ±ĹĩĜĹč�±ĹÚ�ĀĹ±ĹÏĜ±Ĭ�ĜĹŸ�Ĝ���ĜŅĹŸţ

In fact, with the direction by the industry
towards digital transformation, ABS has
revamped their training modules again for
2019 in order to have about 20 per cent
of the technical aspects of the programme
to be in the area of FinTech, Big Data,
Digital Banking, Design Thinking and
Programming. This will give the new batch
of graduates a solid foundation in the
knowledge that they would need to do well
in the industry today.

For its 11th year run in 2019, Dr. Vijayan
Paramsothy, the director of FSTEP and
Graduate Training at ABS, explains, “Another
transformation that we have made is that
we’re going to have two FSTEP intakes
next year, from our current once a year, to
accommodate for the increasing demand
üųŅĵ� � �Ęå� � ĀĹ±ĹÏĜ±Ĭ� � ĜĹŸ�Ĝ���ĜŅĹŸţ� � �Ęå� � ĀųŸ���
one will be held in April and another
one in September so that we can help even
more fresh graduates to transition from just
having a university background to moving
into a working environment.”

The participants will also get the
opportunity to improve on their leadership
and soft skills, which can help them
perform their daily tasks — from the way
�Ęå�� ÚųåŸŸ� ±ĹÚ� Ï±ųų�� �ĘåĵŸåĬ�åŸ� ĜĹ� ŅþÏå�
meetings down to their English-speaking
abilities. This, Paramsothy explained,
enables the aspiring professionals to
adapt from university life to their new
working environment, which they will
move to after they graduate from
FSTEP.
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so much in demand by many of the banks,
which have not previously been sending their
own people to FSTEP but are now doing so
Ņų�±ųå�ŞĬ±ĹĹĜĹč��Ņ�ÚŅ�ŸŅØŰ�:±ųÚĹåų�ÏŅĹĀųĵåÚţ

LOOKING INTO THE FUTURE
kųĜčĜĹ±ĬĬ���ŅųĩĜĹč�ŅĹ�±�Ā�åě�å±ų��Ĝĵå�üų±ĵåØ��
e����Ę±Ÿ��±ÏĘĜå�åÚ��ĀĹ±ĹÏĜ±Ĭ��ĜĹÚåŞåĹÚåĹÏå�
just in its third year. It is a big feat and a
ųåāåÏ�ĜŅĹ�Ņü��Ęå�ĜĹŸ�Ĝ���ĜŅĹűŸ�ÚųĜ�å��Ņ�Úå�åĬŅŞ��
and take the strategic direction it needs
�Ņ���±ĩå���Ņ��ü±Ïå���Ęå��ü±Ÿ�ěŞ±ÏåÚ��ÏĘ±ĹčåŸ��Ĝ���
continues to see in the marketplace.
Within these next three years, ABS is looking
into extending its reach outside Malaysia and
into other Asian countries like Cambodia and
�Ĝå�Ĺ±ĵØ��ĘĜÏĘ�ŅýåųŸ�ĵ�ÏĘ�ŞųŅĵĜŸåţ�

ACHIEVEMENTS IN THE LAST THREE
YEARS
The structural changes made on FSTEP
did not go unnoticed. Aside from getting
requests for additional intakes in a year,
ABS continues to receive praise from banks
for producing high calibre graduates who
actually stand out once they get back to
work.
“They have been telling us that it normally
takes three years before the graduates
from their internal training programmes get
promoted to the next level. But many FSTEP
graduates actually get promoted in only
two years. So, our students can achieve it one
year ahead of everybody else,” Paramsothy
explained.
“FSTEP has become very successful. The
amount of investment that has gone into the
programme is so immense. The consequence
is that the graduates who have been coming
out of it are now very successful. They are

“Vietnam has a population three times the
ŸĜ�å�Ņü�a±Ĭ±�ŸĜ±ţ�F�űŸ�ŧ�Ĝ�å�±��Ņ�Ĺč�ŞŅŞ�Ĭ±�ĜŅĹ�
�Ę±�űŸ�å��ųåĵåĬ��Ę±ųÚě�ŅųĩĜĹč�±ĹÚ�Ĝ�űŸ�Ĺ±��ų±Ĭ�
for an organisation like us to be looking for
training opportunities in countries with
large banking communities like it.” Gardner
explained, revealing that they are working on
ĀĹ±ĬĜŸĜĹč�±�ÏŅĬĬ±ÆŅų±�Ĝ�å�Ş±ų�ĹåųŸĘĜŞ��Ĝ�Ę�ŅĹå�
of the largest Vietnamese banks in delivering
a major training programme on relationship
management for the wealth sector of the
Southeast Asian country next year.
He added, “Our challenge right now is that
the training programme has to be done in
�Ĝå�Ĺ±ĵåŸåØ�Æ����å�±ųå��ŅųĩĜĹč�ŅĹ�ĀĹÚĜĹč�±�
ŸŅĬ��ĜŅĹ�üŅų��Ę±��±ĹÚ�±ųå�ÏŅĹĀÚåĹ���Ę±��Ĝ���ĜĬĬ�
be resolved successfully.”
“So, the way that we will be doing things in
the future will not necessarily be the same
as what we are doing today. New products,
�Şě�ŅěÚ±�å� �ų±ĜĹĜĹč� ŞųŅčų±ĵĵåŸØ� ÚĜýåųåĹ��
learning platforms, world class learning
partners and new markets. We must be as
agile or even more as the industry that we
serve to stay relevant and be in demand.
eĹÚ���Ę±�űŸ��±ĬĬ���Ęå�å�ÏĜ�åĵåĹ���Ņü��å�åų��ĘĜĹč�
we do,” he concluded.
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TOP OF HER

GAME
Maybank Kim Eng CEO Ami Moris talks about the
cornerstone of her success and how she is motivating
women to be themselves in the industry.
BY: HADI AZMI

T

he world of global investment banking
is dominated by men with Bloomberg
reporting the number as high as 96 per
ÏåĹ�� Ņ��� Ņü� �Ă�� ĀųĵŸ� �ŅųĬÚ�ĜÚåţ� BŅ�å�åų�
in Malaysia, the male dominance in the top
ŅþÏåŸ�Ņü�Ĝ�Ÿ�ŎŎ�ĜĹ�åŸ�ĵåĹ��Æ±ĹĩŸ��±Ÿ�Æ�ĵŞåÚ�
ÚŅ�Ĺ��Ņ��ĉ�Şåų�ÏåĹ��ĜĹ�kÏ�ŅÆåų���Ŏí��Ĝ�Ę��Ęå�
ascension of one Ami Moris to the post of
�ĘĜåü�)�åÏ��Ĝ�å�kþÏåų�±��a±�Æ±Ĺĩ�UĜĵ�)Ĺčţ
While being at the helm of one of ASEAN’s
Ĭå±ÚĜĹč� ĜĹ�åŸ�ĵåĹ�� Æ±ĹĩŸ� üŅų� ģ�Ÿ�� Ņ�åų� Ŏ���
days at the time of writing, her prior tenure as
Ĝ�Ÿ��ĘĜåü�kŞåų±�ĜĹč�kþÏåų�üųŅĵ���ŎĂ�Ÿ±���Ęå�
Æ�ŸĜĹåŸŸ� čųŅ�� üųŅĵ� ±� ÆŅ��Ņĵ� Ŏ�� ŞŅŸĜ�ĜŅĹ� �Ņ�
top three while being consistently voted Best
�ųŅĩåų±čå�ĜĹ�a±Ĭ±�ŸĜ±ţ
8ųŅĵ�Ęåų�ÏŅųĹåų�ŅþÏå�ŅĹ��Ęå���ųÚ�āŅŅų�Ņü��Ęå�
ĜÏŅĹĜÏ�a±�Æ±Ĺĩ��Ņ�åų�ĜĹ��Ęå�ÏåĹ�ųå�Ņü�U�±Ĭ±�
Lumpur, Ami revealed that the cornerstone of
her success is a small truth she told herself
ĵ±Ĺ���å±ųŸ�±čŅ×�ŮF�±ĵ��ĜųåÚ�Ņü�ÆåĜĹč�ŞŅŅųţŰ
ŮF�Ï±ĵå�Æ±Ïĩ�üųŅĵ��Ęå��U�ĜĹ�ŎĿĿ��±ü�åų�Ŏ���å±ųŸ�
and at that time Malaysia was a booming
åÏŅĹŅĵ��±ĹÚ�F��±Ÿ��ĜųåÚ�Ņü�ÆåĜĹč�ŞŅŅųţ�F��±Ÿ�

poor as a student in London, always doing
one or two jobs there and I thought to myself,
�Ĝĵå� �Ņ� čå�� ŸŅĵå� ĀĹ±ĹÏĜ±Ĭ� üųååÚŅĵØŰ� Ÿ±ĜÚ�
Ami, recounting her entry into the world of
Ÿ�ŅÏĩÆųŅĩĜĹčţ
She admitted she knew nothing about the
�ŅųĬÚ� Ņü� ĀĹ±ĹÏå� �ĘåĹØ� ±Ÿ� Ęåų� Ÿ��ÚĜåŸ� ĜĹ� �Ęå�
�U��åųå�ĜĹ�ĵ±�Ęåĵ±�ĜÏŸ�±ĹÚ�ŞŅĬĜ�ĜÏ±Ĭ�ŸÏĜåĹÏå�
where she earned her double major from the
University of Essex before continuing her
a±Ÿ�åųŸ� ĜĹ� BĜŸ�Ņų�� ±ĹÚ� {ĘĜĬŅŸŅŞĘ�� Ņü� �ŅÏĜ±Ĭ�
±ĹÚ�{ŅĬĜ�ĜÏ±Ĭ��ÏĜåĹÏåţ
ŮF� üŅ�ĹÚ� ±� ĵåĹ�Ņųţ� F� �åĹ�� üŅų� ±Ĺ� ĜĹ�åų�Ĝå�� ĜĹ�
this company and I told him I knew nothing
about stockbroking but if you take me I can
guarantee you that in two to three years I
�ĜĬĬ� Æå� ŅĹå� Ņü� �Ņ�ų� �ŅŞ� å±ųĹåųŸØŰ� Ÿ±ĜÚ� eĵĜØ�
thanking her mentor for bringing out the best
ĜĹ� Ęåų� üųŅĵ� ÆåĜĹč� ±� ĹŅĹěĀĹ±ĹÏå� ŞåųŸŅĹ� �Ņ�
�Ęåųå�ŸĘå�ĜŸ�ĹŅ��±���Ęå��ŅŞ�Ņü�Ęåų�č±ĵåţ
Since joining Maybank in 2009, Ami has been
part of the team that led the business from
being a local player in investment banking
�Ņ� ±� ųåčĜŅĹ±Ĭ� ŞĬ±�åų� ±ü�åų� ±Ïŧ�ĜųĜĹč� UĜĵ� )Ĺč�
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“

I knew
nothing about
stockbroking but
if you take me I
can guarantee
you that in two to
three years I will
be one of your top
earners.

“

Securities Ptd Ltd in Singapore in 2011. She
is in charge of Maybank Kim Eng’s evergrowing business that operates in 10 markets
– Malaysia, Singapore, Hong Kong, Thailand,
Indonesia, Philippines, India, Vietnam, Great
Britain and the United States of America.
�åāåÏ�ĜĹč�ŅĹ�Ęåų�Ï±ųååų�±Ú�±ĹÏåĵåĹ��ĜĹ��Ęå�
industry as a woman, Ami explained she had
to make a conscious decision early in her
career to appear more assertive to be a part
of the traditionally male-dominated industry.
�ĘĜŸ�ÏŅĹŸÏĜŅ�Ÿ�ÚåÏĜŸĜŅĹ�±ýåÏ�åÚ�±ĬĬ��Ęå�ü±Ïå�Ÿ�
of her life including walking and talking in a
certain way to appear more decisive.
“But as I grew in my seniority I try to be more
provocative, like wearing this pink glasses,
and all this pink today, because after all
these years where I thought I had to be more
assertive, I want to make sure that women
have a really positive work environment. They
shouldn’t be afraid. I am not saying it’s easy
but being true to yourself is key,” said Ami.
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WOMEN REPRESENTED
Calling 2019 a good time for young people to
come into Malaysia’s well-represented and
ĵåųĜ�ěÚųĜ�åĹ�ĀĹ±ĹÏå�ĜĹÚ�Ÿ�ų�Ø�ŸĘå�å�ŞųåŸŸåÚ�
that the fact women are still being asked
questions about their place in the industry
is proof that there are still institutionalised
biases, even though there are now two other
women in the same position as her at the top
Ņü� ĜĹ�åŸ�ĵåĹ�� Æ±ĹĩĜĹč� ĀųĵŸ� ĜĹ� a±Ĭ±�ŸĜ±� ±ĹÚ�
one more leading the central bank.

GO AHEAD.

DON’T
WALK,
LEAP!
Go beyond boundaries.
Hiring all year round, let us turn you into a cool banker with
our award-winning Global Maybank Apprentice Programme!

GO AHEAD.

Be more than what you’re made for.

Apply if rules bend for you.
Thinking ahead is how we are able to adapt to bring the first ATM to Malaysia.
We know that adaptability is the heart of creativity.
GO AHEAD. CREATE.
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At Maybank, the result came not due to
any set quota for gender participation but
ĜĹŸ�å±Ú� ĜŸ� �Ęå� ųåŸ�Ĭ�� Ņü� ĀĹÚĜĹč� ±ĹÚ� �ų±ĜĹĜĹč�
the best people for the task at hand. And
when you look for the best, it emerges from
both sides of the divide. “We are essentially
ůčåĹÚåų�±čĹŅŸ�ĜÏűţ��å�ÆåĬĜå�å�ĜĹ�ĵåųĜ�ŅÏų±Ï�ØŰ�
explained Ami further.

“

People always
say that the glass
ceiling has to be
broken from the
bottom up; maybe
it’s time for it to
be broken from
the top down.

“

“In Maybank, at the group level, almost 40 per
cent of the senior management is comprised
of females and at the investment bank
level, three out of seven board members
are women,” said Ami. She added that this
achievement is often overlooked in Malaysia,
even among the women, but it has been
noticed by other countries and regulators
who are looking into the secret of the
āŅ�ųĜŸĘĜĹč�üåĵ±Ĭå�Ş±ų�ĜÏĜŞ±�ĜŅĹ�ĜĹ�a±Ĭ±�ŸĜ±űŸ�
ĀĹ±ĹÏå�ĜĹÚ�Ÿ�ų�ţ

When asked if there is that metaphorical
glass ceiling in Malaysia, this is what Ami has
to say: “The way I see it, people always say
that the glass ceiling has to be broken from
�Ęå� ÆŅ��Ņĵ� �Şſ� ĵ±�Æå� Ĝ�űŸ� �Ĝĵå� üŅų� Ĝ�� �Ņ� Æå�
broken from the top down.”
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BE
CURIOUS
Senior Client Partner & Country Leader of Cognizant Malaysia
Effendi Azmi Hashim shares his thoughts on the changing IT
industry and how you should adapt to grow with it.
BY: JEAN LEE

W

ith more than 15 years in business
consultancy, it was with pure
±ÏÏĜÚåĹ���Ę±��)ýåĹÚĜ�e�ĵĜ�B±ŸĘĜĵ�
čŅ�� ĜĹ�ŅĬ�åÚ� ĜĹ� �åÏĘĹŅĬŅč�� ÏŅĹŸ�Ĭ�ĜĹčţ�eü�åų�
completing his masters in International and
Comparative Corporate Law in London, he
had to make the decision to distinguish
ĘĜĵŸåĬü� üųŅĵ� �Ęå� ųåŸ�Ø� �ĘĜÏĘ� å�åĹ��±ĬĬ�� ĬåÚ�
him to pursue a career in IT.
ŮF� �±Ÿ� ±� Ĭ±��åų� �ĘŅ� üåĬĬ� ĜĹ�Ņ� �åÏĘĹŅĬŅč�ú�
With the recession back then, I had to learn
to stand out and be employable as much as
ŞŅŸŸĜÆĬåØŰ�)ýåĹÚĜ�å�ŞĬ±ĜĹŸţ
Bå�Ÿ�±ų�åÚ�ĘĜŸ�Ï±ųååų�±��eĹÚåųŸåĹ��ŅĹŸ�Ĭ�ĜĹč�
where he was involved in strategy and
Æ�ŸĜĹåŸŸ�ÏŅĹŸ�Ĭ�ĜĹčØ�å�ŞŅŸĜĹč�ĘĜĵ�ü�ų�Ęåų��Ņ�
Ÿ�ų±�åč��±ĹÚ�F�ţ�Bå��ĘåĹ��åĹ��ŅĹ��Ņ�ÆåÏŅĵå�
±� �ŅĹŸ�Ĭ�±Ĺ�� �Ņ� eÏÏåĹ��ųå� ±ĹÚ� Ĝ{åųĜĹ�ĜŸ�
Š{)��kce�š��Ęåųå�Ęå�ÚųŅ�å��Ęå�Ņ��ŸŅ�ųÏĜĹč�
Ņü� F�� ü�ĹÏ�ĜŅĹŸ� ±ĹÚ� �Ęå� ĵĜčų±�ĜŅĹ� Ņü� Ïåų�±ĜĹ�
operations. Following that, he joined
Mesiniaga, which saw the organisation grow
under his direction.

ÆųĜĹčĜĹč��ŅčĹĜ�±Ĺ�űŸ�å�ÏåĬĬåĹÏå�ĜĹ�ÏŅĹŸ�Ĭ�ĜĹč�
and service delivery to Malaysia through
ÏĬŅŸå� ÏŅĬĬ±ÆŅų±�ĜŅĹ� �Ĝ�Ę� ŅýŸĘŅųå� å�Şåų�Ÿ�
±ĹÚ� ŸŞåÏĜ±ĬĜŸ�Ÿţ� ŮF� Ę±�å� ±� čųå±�� Ş±ŸŸĜŅĹ� üŅų�
Æ�ĜĬÚĜĹč� �ĘĜĹčŸØ� ±ĹÚ� F� ÚŅĹű�� ĜĹ�åĹÚ� �Ņ� Ÿ�ŅŞ�
now,” says the assertive head.
FĹ� ÏĘ±ųčå� Ņü� �Ęå� Ÿ�ų±�åčĜÏ� ±ĹÚ� ŅŞåų±�ĜŅĹ±Ĭ�
direction to build, grow and manage the
Æ�ŸĜĹåŸŸØ�)ýåĹÚĜ�ĜŸ�ųåŸŞŅĹŸĜÆĬå�üŅų��Ęå�åĹ�Ĝųå�
Æ�ŸĜĹåŸŸ� Ņü� �ŅčĹĜ�±Ĺ�� a±Ĭ±�ŸĜ±Ø� Ņ�åųŸååĜĹč�
�Ęå� �åĬü±ųå� Ņü� ĘĜŸ� ���ěŞĬ�Ÿ� åĵŞĬŅ�ååŸ� ±Ÿ�
well as branding, operations, image and
ĜÚåĹ�Ĝ��� Ņü� �Ęå� ÏŅĵŞ±Ĺ�� ±ĹÚ� ŞųŅĀ�±ÆĜĬĜ���
±ÏųŅŸŸ�±ĬĬ�ŅþÏåŸ�±ĹÚ�ŞųŅģåÏ��ŸĜ�åŸţ
�Ęå� ��ěÆ±ŸåÚ� čĬŅÆ±Ĭ� Āųĵ� Ę±Ÿ� åŸ�±ÆĬĜŸĘåÚ�
Ĝ�ŸåĬü� ±Ÿ� ŅĹå� Ņü� �Ęå� �ŅųĬÚűŸ� Ĭå±ÚĜĹč�
ŞųŅüåŸŸĜŅĹ±Ĭ�
Ÿåų�ĜÏåŸ�
ÏŅĵŞ±ĹĜåŸØ�
�ų±ĹŸüŅųĵĜĹč� ÏĬĜåĹ�Ÿű� Æ�ŸĜĹåŸŸØ� ŅŞåų±�ĜŅĹ�
±ĹÚ� �åÏĘĹŅĬŅč�� ĵŅÚåĬŸ� üŅų� �Ęå� ÚĜčĜ�±Ĭ�
era. Established in Malaysia 10 years ago,
�ŅčĹĜ�±Ĺ�� Ę±Ÿ� ��Ņ� ŅþÏåŸ� ĜĹ� a±Ĭ±�ŸĜ±� ě�
Cyberjaya and Kuala Lumpur.

MAKING A TRANSITION
FĹ� ��Ŏ�Ø� )ýåĹÚĜ� ÆåÏ±ĵå� �Ęå� �åĹĜŅų� �ĬĜåĹ��
{±ų�Ĺåų� ¼� �Ņ�Ĺ�ų�� Xå±Úåų� Ņü� �ŅčĹĜ�±Ĺ��
a±Ĭ±�ŸĜ±� �Ęåųå� Ęå� üŅÏ�ŸåŸ� ŅĹ� ÏŅĹ�ĜĹ�Ņ�ŸĬ��

B±�ĜĹč� ĬĜ�åÚ� ĜĹ� �Ęå� �U� üŅų� ��� �å±ųŸØ� Ÿå��ĬĜĹč�
back in Malaysia during the recession was an
±ųÚ�Ņ�Ÿ��±Ÿĩ�üŅų�)ýåĹÚĜ�±Ÿ�Ęå�Ę±Ú��Ņ�ŧ�ĜÏĩĬ��
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Despite those challenges, the lessons he
learnt outweighed all that he faced. It taught
him to appreciate ever more the importance
of knowledge, dedication, time and the need
to constantly engage with others.
XŅŅĩĜĹč�Æ±ÏĩØ�±�ÚåĀĹĜĹč�ĵŅĵåĹ��üŅų�)ýåĹÚĜ�
was when he was taken out of his comfort
zone while working in Korea for two years.
The change in management, communication
and diversity led to his project success and
shaped his career development. Another
milestone was when he won Malaysian
Institute of Management (MIM)’s prestigious
Manager of the Year Award for excellence in
management and leadership.

THE FUTURE IN IT
It is an exciting time in IT right now marked
Æ��±Ĺ±Ĭ��ĜÏŸ�±ĹÚ�eų�ĜĀÏĜ±Ĭ�FĹ�åĬĬĜčåĹÏå�ŠeFšţ�ŮF�űŸ�
an industry that keeps you young, up to date
with current trends, and in an environment
Ņü� ±� āŅ�ųĜŸĘĜĹč� �Ņ�Ĺčåų� �ŅųĩüŅųÏåØŰ� )ýåĹÚĜ�
comments.
As the saying goes: It’s the people who make
the organisation. This holds steadily true
±�� �ŅčĹĜ�±Ĺ�� ±Ÿ� Ĝ�� ĜŸ� ųåāåÏ�åÚ� ĜĹ� Ĝ�Ÿ� ÚĜ�åųŸå�
åĵŞĬŅ�ååŸţ�ŮF�űŸ�±�āå�ĜÆĬå�Ņųč±ĹĜŸ±�ĜŅĹ�ĵ±Úå�
up of collaborative vibrant, young, energetic
and buzzing teams working alongside each
Ņ�ĘåųØŰ�ŞŅĜĹ�Ÿ�Ņ���)ýåĹÚĜţ
In Malaysia, the company keeps busy with
Ĭ±ųčå� )�{� ±ĹÚ� ÚĜčĜ�±Ĭ� ŞųŅģåÏ�ŸØ� ŸŅü��±ųå�
support and data analytics. Ambitious
Ï±ĹÚĜÚ±�åŸ� �Ĝ�Ę� �Ęå� ųĜčĘ�� ŧ�±ĬĜĀÏ±�ĜŅĹŸØ�
looking to build their future in the fast-

“

8LI�FIRIÁXW�
SJ�GSRWXERXP]�
EHHMRK�XS�SRI¸W�
ORS[PIHKI�
EVI�IRHPIWW��
-RJSVQEXMSR�MW�
IQTS[IVMRK�

“

adapt and acclimatise himself to the local
culture of Malaysia, both personally and
professionally. He says, “The transition to a
multinational company, getting accustomed
to the organisation in Malaysia with the
ÚĜýåųåĹ�� Ú�Ĺ±ĵĜÏŸØ� ŞųŅ�ŅÏŅĬ� ±ĹÚ� ĘĜåų±ųÏĘ��
was quite challenging!”

evolving digital era while equipping
themselves with skills and abilities to
ceaselessly grow and stand out, are what
Cognizant looks for.
“Do you have the ambition to learn, innovate
and grow? Are you savvy with digital
technologies and trends? Do you possess
good communication skills? These are the
å�ŞåÏ�åÚ� ±��ųĜÆ��åŸØŰ� å�ŞĬ±ĜĹŸ� )ýåĹÚĜ� ŅĹ� �Ęå�
types of candidates they aim to recruit.
Apart from these, soft skills are also an
important trait to master. He stresses
on three main points: “Communication –
understand to be understood; Discipline –
time management, seamless work delivery,
trustworthiness and dependability; and
)ĵŞ±�Ę�� ô� �Ęå� ±ÆĜĬĜ��� �Ņ� ÏŅĹŸ�±Ĺ�Ĭ�� �ĘĜĹĩ� Ņü�
others.”
He shares some methods to upskill and
åĹÏŅ�ų±čå� Ÿ�ÏĘ� ŸåĬüěÚå�åĬŅŞĵåĹ�×� Ů)Ĺč±čå�
in social welfare, sports and outdoor activities
as these foster collaboration and empathy.
X±Ÿ�Ĭ�Ø�ųå±Úú��Ęå�ÆåĹåĀ�Ÿ�Ņü�ÏŅĹŸ�±Ĺ�Ĭ��±ÚÚĜĹč�
to one’s knowledge are endless. Information
is empowering.”
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CHANGING

RETAIL
PERCEPTIONS
A keen interest in retail and fashion is not the only
FULWHULD�IRU�D�VXFFHVVIXO�FDUHHU�LQ�WKH�¿HOG��UHYHDOV�WKH�
&22�RI�8QLTOR�0DOD\VLD��<XNL�<DPDGD��
BY: HYMA HARIDAS

�ĘåĹ�¥±ĵ±Ú±��±Ÿ��Ņ�ĹčåųØ�Ęå�ĹŅ�ĜÏåÚ��Ę±��
ĵŅŸ��Ï±Ÿ�±Ĭ�ÏĬŅ�ĘĜĹč�ĬĜĹåŸ�ŅųĜčĜĹ±�åÚ�ĵ±ĜĹĬ��
from the United States or Europe. When the
�ĹĜŧĬŅ� Æų±ĹÚ� Æåč±Ĺ� ĵ�ŸĘųŅŅĵĜĹč� ĜĹ� I±Ş±Ĺ�
ĜĹ��Ęå�Ĭ±�å�í�Ÿ�±ĹÚ�Ŀ�ŸØ�¥±ĵ±Ú±��±Ÿ�ĜĹŸŞĜųåÚ�
±ĹÚ�ĵŅ�Ĝ�±�åÚ�Æ���Ęå�I±Ş±ĹåŸå�ųå�±ĜĬåųűŸ�ÆĜč�
Úųå±ĵŸ�Ņü�ÆåÏŅĵĜĹč��Ęå��ŅųĬÚűŸ�cŅţ�Ŏ�ü±ŸĘĜŅĹ�
ųå�±ĜĬåų� ±ĹÚ� �Ņ� ÆųĜĹč� I±Ş±ĹåŸå� ü±ŸĘĜŅĹ� ±ĹÚ�
Ï�Ĭ��ųå��Ņ��Ęå��ŅųĬÚţ
kĹ�ĘĜŸ�ĀųŸ��Ú±��±Ÿ�±��ĹĜŧĬŅ�a±Ĺ±čåų��±ĹÚĜÚ±�å�
(similar to a management trainee), Yamada
�±Ÿ�±ŸŸĜčĹåÚ��Ņ��±ŸĘ��Ęå��ŅĜĬå��ĜĹ��Ęå�Ÿ�Ņųåţ�
Ů�Ę±�űŸ��ĘåĹ�F�Ĭå±ųĹ���Ę±��Ï�Ÿ�Ņĵåų�Ÿåų�ĜÏå�ĜĹ�
�ĹĜŧĬŅ��±Ÿ�ĵŅųå��Ę±Ĺ�ģ�Ÿ��Ę±ĹÚĬĜĹč�ÏĬŅ�ĘĜĹčţ�
)�åų�ŅĹå��åĹ���Ęå�å��ų±�ĵĜĬå��Ņ�ÚŅ�±Ĺ��ĘĜĹč�
±ĹÚ� å�åų��ĘĜĹč� �Ņ� ÆųĜĹč� ĘĜčĘåų� Ï�Ÿ�Ņĵåų�
Ÿ±�ĜŸü±Ï�ĜŅĹØŰ�Ÿ±�Ÿ�¥±ĵ±Ú±ţ
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ŮF�±ĬŸŅ�Ĭå±ųĹ���Ęå�ÚĜýåųåĹÏå�Æå��ååĹ�ÆåĜĹč�±�
�ŅųĩĜĹč�±Ú�Ĭ��±ĹÚ�±�Ÿ��ÚåĹ�Ø�ĘŅ���Ņ��Ņųĩ�ĜĹ�±�
�å±ĵ��Ĝ�Ę�ŞåŅŞĬå�üųŅĵ�ÚĜ�åųŸå�Æ±ÏĩčųŅ�ĹÚŸØ�
±ĹÚ� ±ĬŸŅ� �ĹÚåųŸ�±ĹÚĜĹč� �ĹĜŧĬŅűŸ� ÏĬŅ�ĘĜĹč�
Æ�ŸĜĹåŸŸØŰ�Ęå�±ÚÚŸţ

“

“

F

Ņų�¥�ĩĜ�¥±ĵ±Ú±Ø��ĘĜåü�kŞåų±�ĜĹč�kþÏåų�
Š�kkš� Ņü� �ĹĜŧĬŅ� a±Ĭ±�ŸĜ±Ø� �Ęå� ÚåÏĜŸĜŅĹ�
�Ņ� Ş�ųŸ�å� ±� Ï±ųååų� ĜĹ� ųå�±ĜĬ� �±Ÿ� ±�
ŸĜĵŞĬå� ŅĹåţ� �Ņ�Ę� ¥±ĵ±Ú±űŸ� Ş±ųåĹ�Ÿ� �åųå�
involved in the apparel business – his father
ų±Ĺ� ±� ĬĜÏåĹŸåÚ� Æ�ŸĜĹåŸŸ� ĜĹ�eŞŞ±ųåĬ� ¼� :ŅŅÚŸ�
Š��±�ĜŅĹåų��¼��Ņ�Ÿš�ĜĹ�I±Ş±Ĺ��ĘĜĬå�ĘĜŸ�ĵŅ�Ęåų�
Ę±Ú�Ęåų�Ņ�Ĺ�ÏĬŅ�ĘĜĹč�Æų±ĹÚ�ĜĹ��Ņĩ�Ņţ

Sticking it through
tough situations
develops not only
your skill but also
strong mental
fortitude.
FĹ� ���ŎØ� ¥±ĵ±Ú±� Ęå±ÚåÚ� �Ęå� �ĹĜŧĬŅ� I±Ş±Ĺ�
��Ņųå�kŞåų±�ĜŅĹŸØ�±ü�åų��ĘĜÏĘ�Ęå��ŅŅĩ�ŅĹ��Ęå�
ųŅĬå� Ņü� %ĜŸ�ųĜÏ�� eųå±� a±Ĺ±čåų� üŅų� �ĹĜŧĬŅ� �U�
XŅĹÚŅĹ�ĜĹ�å±ųĬ����Ŏ�ţ��å��ååĹ���Ŏ���Ņ���Ŏ�Ø�
¥±ĵ±Ú±� ĵŅ�åÚ� �Ņ� �Ęå� �ĹĜ�åÚ� ��±�åŸØ��Ęåųå�
Ęå� �±Ÿ� �Ęå� ��e� 8Ĭ±čŸĘĜŞ� ��Ņųå� :åĹåų±Ĭ�
Manager, East Coast Operation Manager and
a±ĹĘ±��±Ĺ� %ĜŸ�ųĜÏ�� eųå±� a±Ĺ±čåųţ� Bå� �ĘåĹ�
ĵŅ�åÚ��Ņ�a±Ĭ±�ŸĜ±�ĜĹ��Ęå�Ÿ�ĵĵåų�Ņü���Ŏ���Ņ�
assume his present role.
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job, Yamada admits, is being able to plan a
winning business strategy and executing
Ĝ�� �Ĝ�Ę� ±� �å±ĵ� Ņü� �±ĬåĹ�� ±ÏųŅŸŸ� ÚĜýåųåĹ��
departments. This allows him to witness the
growth of the company as well as the growth
of the talent within an international working
environment.
When it comes to building a successful
career, he believes that one of the most
important things is to create a strong
foundation from the very beginning and
understanding the basics. He also sees
value in staying put in the same position for
some time for personal growth.
“Sometimes staying put in the same position
is actually training your ‘muscle’. Sticking it
through tough situations develops not only
your skill but also strong mental fortitude.
You don’t realise how much stronger you
are than before, and what you have learnt
or acquired over the years. These positive
ŧ�±ĬĜ�ĜåŸ��ĜĬĬ� ÚåĀĹĜ�åĬ�� Ï±ųų���Ņ�� ü±ų� ĜĹ��Ņ�ų�
career,” he advises.

4 WAYS TO BE IMPRESSIVE
Yamada shares four tips on how one
can make a good impression at work.

DO YOU HAVE IT?
One of the requirements of working in a
fast-evolving industry like retail, shares
Yamada, is not just a strong top-down but
also a solid bottom-up approach.
“Strong leadership is required but strong
follower-ship is also important. It’s one thing
for the top management or leaders to make
quick decisions but employees must also
understand the company’s perspective and
execute accordingly for the decisions to
succeed. This is one of the things I try to do
as COO, which is to bridge this gap,” he says.
One of the most enjoyable aspects of his
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up to your mistakes and be
1 Own
willing to correct them or improve.
practise transparency and
2 Always
honesty at work, especially when
delivering reports to your superior.
initiative, ask a lot of
3 Demonstrate
questions; particularly when taking
on a new role or project.
excuses won't take you far
4 Making
in your career. Execute your tasks
well minus the complaints.

Management
(Corporate Officer/Country CEO)

Super Star
Store Manager

Country Sales Manager
District Manager

Star Store Manager

Area Manager

Headquarters
(MD, Productions, R&D,
Marketing, HR, Training,
Admin, Inventory Control,
Auditor, etc.)

Store Manager
Assistant Store Manager
UNIQLO Manager Candidate (UMC)
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A

MODEST
LEADER
CEO of Parkway Pantai, Malaysia Operations Division,
Joe Sim talks to GRADUAN® about his leadership style
and the 3Hs that will help you go all the way.
BY: BEN IBRAHIM
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W

e all want to work for a dynamic
and
challenging
company.
Luckily for Joe Sim, this is exactly
where he is as the CEO of Parkway Pantai,
Malaysia Operations Division. You would
think that one would need a healthcarerelated degree to head a healthcare
group like Parkway Pantai but our friendly
CEO tells us that he is actually a trained
engineer (though his initial ambition was to
be a doctor).

“

Humility
is critical
for one to
continue
to learn
and grow
in their
career.

“

Originally from Singapore, Joe was awarded
a scholarship to study engineering at
Cambridge University, UK. Upon graduation,
he joined the Singapore Administration
�åų�ĜÏåţ��FĹ��ĘĜŸ��ĀųŸ���ŞŅŸ�ĜĹč��±Ÿ��±Ĺ��eŸŸĜŸ�±Ĺ��
Director in the Ministry of Finance, he was
assigned to look after investment and
regulatory policies. As he progressed in his
Ï±ųååųØ�Ęå��±Ÿ�ųŅ�±�åÚ��Ņ�ÚĜýåųåĹ��ĵĜĹĜŸ�ųĜåŸ�
and portfolios.

It was a great learning experience for Joe
working for the Singaporean government
but he felt at that point in time that he wanted
to try his hand at being his own boss. So in
2000, he set up a dot-com business called
Auplex that was involved in the trading of
golf products. “I was crazy about golf then
and decided to venture into it after raising
SGD5 million from an investor,” says Joe of
his entrepreneurship experience. He ran
Auplex for a year before deciding to rejoin
the corporate world where he held several
roles in Accenture, Singapore’s National
Healthcare Group, National University
BŅŸŞĜ�±Ĭ� �ĜĹč±ŞŅųå� ±ĹÚ� ĀĹ±ĬĬ�� ĘĜŸ� Ï�ųųåĹ��
role at Parkway Pantai in 2017.

PEOPLE FIRST
Joe’s focus as the CEO of
Parkway
Pantai, Malaysia Operations Division,
is straightforward and clear - it is all
about patients. Says Joe, “Healthcare
in the private sector is more than just a
commercial concern. There are also the
professional and ethical dimensions that
are important. We have a duty of care to
our patients.”
The quality of healthcare is highly
dependent on the quality of the healthcare
team as well as the processes and systems
ĜĹ� ŞĬ±Ïåţ� �ĘĜŸ� ųåŧ�ĜųåŸ� ±Ĺ� åýåÏ�Ĝ�å� �å±ĵ�
from various disciplines. He says, “We are
±Ĭ�±�Ÿ� ĬŅŅĩĜĹč� ±�� ÚĜýåųåĹ�� ±ĹÚ� Ïųå±�Ĝ�å�
ways to develop our people. We want them
to be multidisciplinary individuals and a
master of control.”
To succeed in healthcare, Joe believes
that one needs to have the 3Hs: Humility,
Hunger and Honesty.
He
elaborates,
“Humility is
about
acknowledging other people’s views and
respecting their opinions. You can be the
smartest person in the world but one will
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MAKING A

DIFFERENCE
AS A

LEADER
7KH�¿UVW�0DOD\VLDQ�WR�EH�DSSRLQWHG�&RXQWU\�+HDG�RI�*RRJOH�
0DOD\VLD��0DUF�:RR�WDNHV�RQ�WKH�KXJH�UHVSRQVLELOLW\�RI�
FKDPSLRQLQJ�WKH�FRPSDQ\¶V�YDOXHV�ZKLOH�VWHHULQJ�LW�WR�VXFFHVV��
+H�VKDUHV�KRZ�KH�SODQV�WR�GR�VR�

BY: BEN IBRAHIM

W

hen Marc Woo, Country Head
Ņü� :ŅŅčĬå� a±Ĭ±�ŸĜ±� Š�Ęå� ĀųŸ��
Malaysian to helm this role),
åĵÆ±ųĩåÚ�ŅĹ��Ę±��å�ÏĜ�ĜĹč�ģŅ�ųĹå��Ņü�ĀĹÚĜĹč�
ĘĜŸ� ĀųŸ�ěå�åų� ģŅÆ� ±ü�åų� čų±Ú�±�ĜĹčØ� Ęå� Ÿ±�Ÿ� Ĝ��
�±Ÿ�±ĬĬ�±ÆŅ���ŮÚĜŸÏŅ�åų��±ĹÚ�ÚĜŸÏŅ�åų�ţŰ��ŅŅ�
was a London School of Economics graduate
�Ęåųå� Ęå� ųå±Ú� ±Ï��±ųĜ±Ĭ� ŸÏĜåĹÏåţ� �ĘĜĬŸ��
Ÿ��Ú�ĜĹčØ�Ęå��±Ÿ�±�Ş±ų�ě�Ĝĵå��åÆ�Úå�åĬŅŞåųţ

�FĹ���ŎŎØ�Ęå��±Ÿ�ŅýåųåÚ��Ęå�ŅŞŞŅų��ĹĜ����Ņ�ģŅĜĹ�
:ŅŅčĬå� �ĜĹč±ŞŅųåţ� cŅ�� ĬŅĹč� ±ü�åųØ� Ęå� Ï±ĵå�
back to Malaysia to be Google Malaysia’s
ĀųŸ�� åĵŞĬŅ�åå� �±ĩĜĹč� ŅĹ� �Ęå� Ÿ±ĬåŸ� ±ĹÚ�
ųå�åĹ�å� čåĹåų±�ĜŅĹ� ųŅĬåţ� �Ĝ�Ę� ĘĜŸ� å�ÏåĬĬåĹ��
ŞåųüŅųĵ±ĹÏå� ĜĹ� �Ęå� ÏŅĵŞ±Ĺ�Ø� Ĝ�� �±Ÿ� Ā��ĜĹč�
then that he was recently entrusted with the
ŞŅŸĜ�ĜŅĹ�±Ÿ��Ņ�Ĺ�ų��Bå±Úţ

BEYOND PROFIT
Due to his passion for technology and
business, he decided that a career about
building and creating new possibilities would
Æå� ĜÚå±Ĭ� üŅų� ĘĜĵţ� ŮcŅ� ÚĜŸųåŸŞåÏ�� �Ņ� ŞåŅŞĬå�
�ĘŅ�±ųå��ŅųĩĜĹč�ĜĹ��Ęå�ĀåĬÚ��Ę±��F�Ÿ��ÚĜåÚ�Æ���
F��±Ĺ�åÚ�±�ģŅÆ��Ę±��ĘåĬŞ�Æ�ĜĬÚ��ĘĜĹčŸ�±Ÿ�F�ĬŅ�å�
ÏĘ±ĬĬåĹčåŸØŰ�Ÿ±�Ÿ��ŅŅţ
Bå� Ĭ±ĹÚåÚ� ĘĜŸ� ĀųŸ�� ģŅÆ� ±�� )ųĹŸ�� ¼� ¥Ņ�ĹčØ�
XŅĹÚŅĹØ�±Ÿ�±��åÏĘĹŅĬŅč��±ĹÚ��ĜŸĩ�ÏŅĹŸ�Ĭ�±Ĺ�ţ�
eü�åų� Ā�å� �å±ųŸ� Ņü� ÏŅĹŸ�Ĭ�ĜĹčØ� Ęå� �±Ÿ� ųå±Ú��
üŅų� ±ĹŅ�Ęåų� ÏĘ±ĬĬåĹčåţ� �ŅŅ� �ĘåĹ� ĵŅ�åÚ� �Ņ�
Singapore in 2009 and operated his own
digital transformation business, helping
clients set up their company’s Facebook
±ÏÏŅ�Ĺ�Ÿţ
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Says Woo, “Doing this job is about learning
ĘŅ�� �Ņ� ā�� �Ĝ�ĘŅ��� ±� Ş±ų±ÏĘ��åţ� F� ĹååÚåÚ� �Ņ�
Ĭå±ųĹ�ĘŅ���Ņ�ā�ţ�����F��±Ÿ�Ĭ�Ïĩ���Ņ�Ę±�å�±�čŅŅÚ�
ĵåĹ�Ņų�ô�ĵ��üŅųĵåų�ÆŅŸŸ��±ģĜ�Ę��Ĝ�±Ĺ±ĹÚ±Ĺ�ô�
who always allowed me to operate as senior
Ĭå±Úåų� Ņü� �Ęå� ÏŅĵŞ±Ĺ�� å�åĹ� �ĘŅ�čĘ� F� ÚĜÚ�
ĹŅ�� Ę±�å� �Ęå� ŅþÏĜ±Ĭ� �Ĝ�Ĭåţ� �Ę±�� č±�å� ĵå� �Ęå�
ÏŅĹĀÚåĹÏå��Ņ�±Ĭ�±�Ÿ�Æå�Ïųå±�Ĝ�å�±ĹÚ�±ÏĘĜå�å�
ųåŸ�Ĭ�ŸţŰ
Woo also shares that when he tells people at
social gatherings that he works for Google,
�Ęå�ųåŸŞŅĹŸåŸ�Ęå�ųåÏåĜ�åŸ�±ųå��Ę±��Ęå��ŅųĩŸ�
�Ĝ�Ę�ųŅÆŅ�Ÿ�±ĹÚ�Ęå�Ï±Ĺ�å±��čŅŅÚ�üŅŅÚ�±ĬĬěÚ±��
ĬŅĹčţ��Ęåųå�±ųå�±ĬŸŅ�ĵŅĵåĹ�Ÿ��Ęåųå�ŞåŅŞĬå�
±Ï��±ĬĬ��±ŸĩåÚ�ĘĜĵ��Ņ�Ā���ĘåĜų�:ĵ±ĜĬ�ŞųŅÆĬåĵŸţ
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“

You have to
empower people
and trust them.
Once you do that
then you can
shape and foster a
company culture
of coaching and
desire to be
better.

“

Funny anecdotes aside, Woo is enthusiastic
about his role because it is not just about
ĵ±ĩĜĹč� ŞųŅĀ�Ÿ� ±ĹÚ� Ę±ųĹåŸŸĜĹč� ųå�åĹ�å�
streams but it is also about creating longterm sustainability to uplift the ecosystem.
What does this mean? Woo explains that
:ŅŅčĬå�a±Ĭ±�ŸĜ±űŸ��ĜŸĜŅĹ�ĜŸ��Ņ�Ę±�å�±�ŸŅÏĜå���
that possesses a good digital skillset, which
will keep the realm of the Internet safe.
:ŅŅčĬåűŸ�Ÿ�±ý�ĹååÚŸ��Ņ�ÏŅĹŸ�±Ĺ�Ĭ��Ïųå±�å�±ĹÚ�

seek opportunities to work with Malaysians
– children, students, parents, and working
professionals – to educate them how
:ŅŅčĬå�Ï±Ĺ�åĹųĜÏĘ��ĘåĜų�ĬĜ�åŸ�ŞåųŸŅĹ±ĬĬ��±ĹÚ�
professionally. If this can be accomplished,
�ĘåĹ� �Ęå� ÏŅĵŞ±Ĺ�� �ĜĬĬ� ±ÏĘĜå�å� Ĝ�Ÿ� ĀĹ±ĹÏĜ±Ĭ�
goals while also trying to make Malaysian
society a better place.
�ŅŅ� Ĭå±ųĹåÚ� �åų�� ŧ�ĜÏĩĬ�� ĜĹ� ĘĜŸ� Ï±ųååų� �Ę±��
people don’t want to be controlled and
üųåŧ�åĹ�Ĭ�� ĵĜÏųŅĵ±Ĺ±čåÚţ� Bå� Ÿ±�ŸØ� Ů¥Ņ��
Ę±�å� �Ņ� åĵŞŅ�åų� ŞåŅŞĬå� ±ĹÚ� �ų�Ÿ�� �Ęåĵţ�
Once you do that then you can shape and
foster a company culture of coaching and
desire to be better.”
BĜŸ� Ĭå±ÚåųŸĘĜŞ� ĘåųŅåŸ� ±ĬĬ� Ę±�å� ��Ņ� �ĘĜĹčŸ�
in common – humility and discipline. Three
ŞåŅŞĬå� �ĘŅ� Ę±�å� ±Ĭ�±�Ÿ� ĜĹŸŞĜųåÚ� ĘĜĵ� ±ųå�
�ŅÆåų�� U�ŅĩØ� Xåå� U�±Ĺ�¥å�Ø� ±ĹÚ� ĘĜŸ� üŅųĵåų�
boss and mentor Sajith.
�ĘåĹ�±ŸĩåÚ��Ę±��±Ú�ĜÏå��ŅŅ��Ņ�ĬÚ�čĜ�å��Ņ�
his younger self if he had that chance to go
back in time, his answer was straight to the
ŞŅĜĹ�×� ŮF� �Ņ�ĬÚ� �åĬĬ� ĵ�ŸåĬü� ĹŅ�ĘĜĹč� ÚĜýåųåĹ��
from what I told myself back then, and that
ĜŸ� �Ņ� ÚŅ� �Ę±�å�åų� �Ņ�� �±Ĺ�Ø� ÚŅĹű�� čå�� ĜĹ�Ņ�
trouble, and be the best.”

DO YOU HAVE

GOOGLEYNESS?
a±Ĺ�� :ŅŅčĬå� åĵŞĬŅ�ååŸ� �ŅųĬÚ�ĜÚå� ±ųå� �åų�� �åĬĬ� ŧ�±ĬĜĀåÚ� ±ĹÚ� čų±Ú�±�åŸ� Ņü�
ŞųŅĵĜĹåĹ��ĜĹ�åųĹ±�ĜŅĹ±Ĭ��ĹĜ�åųŸĜ�ĜåŸţ��ŅŅ�Ÿ±�Ÿ��Ę±��ŧ�±ĬĜĀÏ±�ĜŅĹŸ�±ųå�ĜĵŞŅų�±Ĺ�Ø�Æ���
�Ęå���Ņ�ĵŅŸ��ĜĵŞŅų�±Ĺ���ų±Ĝ�Ÿ��Ę±��±�:ŅŅčĬå�ŞåųŸŅĹ�ĵ�Ÿ��Ę±�å�ĜŸ�Ņ�ĹåųŸĘĜŞ�Ņü�ĘĜŸ�Ņų�
her work, and ‘Googleyness’.
It may sound like a magic superpower but Googleyness refers to being principled
±ĹÚ�Ę±�ĜĹč��Ęå�ųĜčĘ��ĵŅų±Ĭ�ÏŅĵŞ±ŸŸ�Ņü�±Ĭ�±�Ÿ��±Ĺ�ĜĹč��Ņ�ÚŅ�ŸŅĵå�ĘĜĹč�ĜĹ��Ęå�ĵŅŸ��
integral way. If a deal or a contract will not be done in a professional and transparent
ĵ±ĹĹåųØ��ĘåĹ�Æ�ŸĜĹåŸŸ�Ï±Ĺű��Æå�ÏŅĹÚ�Ï�åÚţ��ŅŅ�Ÿ±�ŸØ�Ů�Ę±��ĜŸ��Ę±��F�ĬŅ�å�±ÆŅ����ĘĜŸ�
ÏŅĵŞ±Ĺ��ŸŅ�ĵ�ÏĘţ�¥åŸØ�ŞųŅĀ��±ĹÚ�ųå�åĹ�å�±ųå�ĜĵŞŅų�±Ĺ��Æ���å�ĘĜÏŸ�ĜŸ�±Ĭ�±�Ÿ�ĩå�ţŰ
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A

BIGGER
RESPONSIBILITY
,Q�RXU�LQWHUYLHZ�ZLWK�6D]DOL]D�=DLQXGGLQ��&KLHI�)LQDQFLDO�2I¿FHU�
of Employees Provident Fund, he explained what drives him as
a person professionally, the most memorable advice he has ever
received and what he thinks the most important trait is to be
part of the EPF team.
BY: HADI AZMI
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“A

t the EPF, each one of us is driven by
our vision, which is to help members
±ÏĘĜå�å�±�Æå��åų�ü���ųåţ��å�ÚåĀĹå�ů±�
better future’ from three perspectives - The
ĀųŸ��ĜŸ�ĀĹ±ĹÏĜ±Ĭ�ŸåÏ�ųĜ��ţ��å��±Ĺ���Ņ�åĵŞŅ�åų�
Ņ�ų� ĵåĵÆåųŸ� �Ņ� Æå� ĀĹ±ĹÏĜ±ĬĬ�� ŞųŅ�åÏ�åÚØ� �Ņ�
have consistent and secure income for their
retirement days. Secondly, we want them
to be able to take care of their welfare and
well-being, by leading a healthy lifestyle. And
thirdly, we want them to have a happy and
meaningful life with their loved ones, while
being able to give back to the community, at
the same time,” said Sazaliza.
With the average life expectancy of
Malaysians at 85 to 86 years old, Sazaliza said
that the EPF continues to stay committed
in ensuring that the 14.7 million members
registered with the fund, can have adequate
savings to make it through another 25 or
more years after retiring at 60.
“This vision is a huge responsibility for us at
the EPF to uphold, but it gives us a powerful
sense of purpose - everything that we do
here and the improvement we make is for the
ÆåĹåĀ�Ÿ�Ņü��ĘåŸå�Ŏĉţ��ĵĜĬĬĜŅĹ�ĵåĵÆåųŸØŰ�Ÿ±ĜÚ�
Sazaliza. He candidly shared that he sees his
job as more than just a means to earn a living,
but as a national duty to Malaysia’s working
population and their families.

DOING RIGHT FOR THE PEOPLE
ŮF� ųåĵåĵÆåų� ĵ�� ĀųŸ�� ÆŅŸŸ� �ĘåĹ� F� ģŅĜĹåÚ�
the EPF telling me that being an employee
here, I am held accountable for the lives of
14 million Malaysians. This advice serves as a
reminder for me to always do the right things,
with the right intentions at heart and in mind
at all times,” said Sazaliza. That conversation
with his boss 13 years ago became a mission
statement for Sazaliza, which has guided the
way he makes his decision at the institution.

Coming in with nine years of experience at
ŅĹå� Ņü� �Ęå� �Ĝč� 8Ņ�ų� ±�ÚĜ�ĜĹč� ĀųĵŸØ� �±�±ĬĜ�±�
said that the EPF’s environment and work
culture is far removed from the common
ŞåųÏåŞ�ĜŅĹ�Ņü�±�Ĭ±ĜÚěÆ±Ïĩ�čŅ�åųĹĵåĹ��ŅþÏåţ�
He shared the EPF’s people and culture
�ų±ĹŸüŅųĵ±�ĜŅĹ�åýŅų�Ÿ��Ę±��Ę±�å�Ÿ�±ų�åÚ�ĜĹ��Ęå�
institution, as early as 2001.
Ů�å� Ę±�å� ÆååĹ� Ÿ�å±Úü±Ÿ�� ĜĹ� ü���ųåěŞųŅŅĀĹč�
the organisation, from our processes
all the way to building the agility of our
employees. Conversations about preparing
the organisation for the VUCA (volatile,
unpredictable, complex and ambiguous)
future is a norm here. We want our people to
be aware that to remain relevant, they need
to constantly up-skill themselves, take on
new challenges and always, be ever-ready
for change.”
Since joining EPF, he has held various roles,
which has equipped him with experiences
and established stronger network across the
Ņųč±ĹĜŸ±�ĜŅĹţ��Ęå�ĀųŸ��ųŅĬå�ĘåĬÚ�ĜĹ�������±Ÿ�±Ÿ�
the Head of Accounts, before moving to other
roles, including the Head of Procurement, the
Head of Finance, and the Head of Internal
Audit, subsequently. The diverse exposure
has strengthened his understanding on
both micro and macro levels from strategy
formulation to execution. More importantly,
it has built his leadership capability and
prepared him for his current role as the
Ņųč±ĹĜŸ±�ĜŅĹűŸ��ĘĜåü�8ĜĹ±ĹÏĜ±Ĭ�kþÏåųţ
Even though the EPF’s policy generally
calls for employees to be rotated every
��Ņ� �Ņ� Ā�å��å±ųŸØ� �±�±ĬĜ�±� ÏŅĹŸĜÚåųŸ� ĘĜĵŸåĬü�
lucky to be trusted by the institution to
ŞųŅčųåŸŸ� ü±Ÿ�åųØ� Ę±�ĜĹč� Ÿ�Ĝ�ÏĘåÚ� Ā�å� �ĜĵåŸ�
since he came on board. “If you look at the
learning methodology, 70% of what you
learn is actually from on-the-job training.
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What I appreciate from the EPF is that
they allow me to rotate easily within the
organisation and not just be in a single
position for a long period,” explained
Sazaliza.
He also highlighted about the many
learning and development opportunities
at the organisation. “Our EPF Learning
Campus in Bangi, is our dedicated learning
±ĹÚ� Úå�åĬŅŞĵåĹ�� Ę�Æţ� F�� Ï±�åųŸ� ±ĹÚ� ŅýåųŸ�
comprehensive L&D programmes, which
encompass non-executive level up to
C-Suite level. The best part is that employees
are empowered to choose and select their
desired learning intervention - this is one
of the ways that we empower them to take
charge of their own professional and personal
growth.”

INTEGRITY IS KEY
At the end of the day, Sazaliza shared that the
joy he gets from working in the EPF is being
±ÆĬå��Ņ��ų�Ĭ��ĵ±ĩå�±�ÚĜýåųåĹÏåţ�Ů�åĜĹč�ĜĹ��Ęå�
EPF requires you to have the right mindset to
help improve the welfare and well-being of
14 million members – some of which might be
people close and important to yourself, then

the satisfaction of being able to make such
ÏĘ±ĹčåŸ��Ę±��ÆåĹåĀ���Ęåĵ�ĜŸ��ų�Ĭ��ŞųĜÏåĬåŸŸØŰ�
said Sazaliza.
He also highlighted that the most important
trait for anyone working at the EPF is having
±�ĘĜčĘ�Ĭå�åĬ�Ņü�ĜĹ�åčųĜ��ţ�Ů�±ųųåĹ���ýå��ŅĹÏå�
said that in looking for people to hire, you look
for three qualities - integrity, intelligence,
±ĹÚ� åĹåųč�ţ� eĹÚ� Ĝü� �Ņ�� ÚŅĹű�� Ę±�å� �Ęå� ĀųŸ�Ø�
�Ęå�Ņ�Ęåų���Ņ��ĜĬĬ�ĩĜĬĬ��Ņ�ţ��åāåÏ��ŅĹ��ĘĜŸ�±ĹÚ�
�Ņ�űĬĬ� ĀĹÚ� Ĝ�űŸ� �ų�åţ� FĹ�åčųĜ��� ĜŸ� �Ę±�� ĵ±ĩåŸ�
it hard to question a person’s intentions
because you can be sure that he or she will
use sound judgment in their decision making,”
he said. Sazaliza went on to emphasise that
“a person who is a great example to others of
integrity will gain respect and inspire others
to emulate the same set of values.”
“So yes, at the EPF we want people who
are bright, curious, and passionate, those
�ĘŅ� ųå±ĬĬ�� �±Ĺ�� �Ņ� ĵ±ĩå� ±� ÚĜýåųåĹÏåţ� ����
those with high level of integrity is even
more critical to ensure the organisation
will continue to remain relevant and serve
its purpose meaningfully to our members,”
emphasised Sazaliza.

“

“

This vision is a huge responsibility for us at
the EPF to uphold, but it gives us a powerful
sense of purpose - everything that we do
here and the improvement we make is for
XLI�FIRIÁXW�SJ�XLIWI������QMPPMSR�QIQFIVW�
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LOOKING
BEYOND THE

NUMBERS
,Q�WKH�EXVLQHVV�RI�¿QDQFLDO�LQVXUDQFH��LW�LV�QRW�DOZD\V�DERXW�WKH�QXPEHUV��
3,'0¶V� &(2� 5D¿]� $]XDQ� $EGXOODK� VKDUHV� KLV� YLHZV� RQ� VRPH� RI� WKH�
SHRSOH�DQG�SUDFWLFHV�WKDW�PDNH�KLV�RUJDQLVDWLRQ�WLFN�
BY: HYMA HARIDAS
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Fortunately for Malaysians, Perbadanan
Insurans Deposit Malaysia (PIDM) is here to
ŞųŅ�åÏ�� Ņ�ų� Æ±Ĺĩ� ÚåŞŅŸĜ�Ÿ� ĜĹ� �Ęå� �ĹĬĜĩåĬ��
å�åĹ�� �Ę±�� ±� ĵåĵÆåų� Æ±Ĺĩ� ü±ĜĬŸţ� )±ÏĘ�
ÚåŞŅŸĜ�Ņų�ĜŸ�ŞųŅ�åÏ�åÚ��Ş��Ņ��a�Ă�Ø����üŅų�
å±ÏĘ� ĵåĵÆåų� Æ±Ĺĩ� �ĘųŅ�čĘ� �Ęå� %åŞŅŸĜ��
FĹŸ�ų±ĹÏå���Ÿ�åĵ�Š%F�šţ�
“If you have deposited your money in a PIDM±ÏÏųåÚĜ�åÚ� Æ±ĹĩØ� �ĘĜÏĘ� ĵŅŸ�� ÏŅĵĵåųÏĜ±Ĭ�
banks in Malaysia are, then your deposits are
±��Ņĵ±�ĜÏ±ĬĬ��ĜĹŸ�ųåÚ�Æ���Ÿţ��ĘĜŸ�ĵå±ĹŸ��Ę±��
�Ņ�ų�ĵŅĹå��ĜĹ��Ęå�Æ±Ĺĩ�ĜŸ�ŞųŅ�åÏ�åÚ�±ĹÚ�ĜĹ�
�Ęå� å�åĹ�� �Ę±�� �Ęå� Æ±Ĺĩ� ÆåÏŅĵåŸ� ĜĹŸŅĬ�åĹ��
or bankrupt, your hard-earned money will
ĹŅ��Æå�ĬŅŸ�ØŰ�å�ŞĬ±ĜĹåÚ��±Ā��e��±Ĺ�eÆÚ�ĬĬ±ĘØ�
�ĘĜåü�)�åÏ��Ĝ�å�kþÏåų�Š�)kš�Ņü�{F%aţ
Ů�å� �±Ĺ�� �Ņ� ŞųŅ�åÏ�� �Ęå� ÆåŸ�� ĜĹ�åųåŸ�� Ņü�
�Ęå� ĵ±ŸŸåŸØ� �ĘĜÏĘ� ĜŸ� �Ę�� �å� ĜĹŸ�ųå� �Ş� �Ņ�
�a�Ă�Ø����üŅų�Æ±Ĺĩ�ÚåŞŅŸĜ�Ÿţ��ĘĜŸ�ĜŸ�Æ±ŸåÚ�
ŅĹ� ±� Ÿ��Ú�� �å� Ï±ųųĜåÚ� Ņ��� ĜĹ� ��Ŏ�Ø� �ĘĜÏĘ�
ŸĘŅ�åÚ� �Ę±�� ĿĿ� Şåų� ÏåĹ�� Ņü� ÚåŞŅŸĜ�ŅųŸ� ĜĹ�
a±Ĭ±�ŸĜ±� Ę±�å� Ÿ±�ĜĹčŸ� �Ę±�� ÚŅ� ĹŅ�� å�ÏååÚ�
�Ę±�� ±ĵŅ�Ĺ�ţ� �å� ±ųå� ŞĬ±ĹĹĜĹč� �Ņ� Ï±ųų�� Ņ���
±ĹŅ�Ęåų� Ÿ�ų�å�� ŸŅŅĹ� �Ņ� ÏĘåÏĩ� Ĝü� �Ęå� Āč�ųåŸ�
Ę±�å� ÏĘ±ĹčåÚ� ĜĹ� ±Ĺ�� �±�Ø� ±ĹÚ� Ĝü� ŸŅØ� ±Úģ�Ÿ��
Ņ�ų�ŞųŅ�åÏ�ĜŅĹ�±ÏÏŅųÚĜĹčĬ�ØŰ�±ÚÚåÚ��±Ā�ţ
FĹ�±ÚÚĜ�ĜŅĹ��Ņ�%F�Ø�{F%a�±ĬŸŅ�±ÚĵĜĹĜŸ�åųŸ��Ęå�
�±ĩ±ü�Ĭ� ±ĹÚ� FĹŸ�ų±ĹÏå� �åĹåĀ�Ÿ� {ųŅ�åÏ�ĜŅĹ�
��Ÿ�åĵ� Š�F{�š� �ĘĜÏĘ� ŞųŅ�åÏ�Ÿ� Ņ�ĹåųŸ� Ņü�
�±ĩ±ü�Ĭ� Ïåų�ĜĀÏ±�åŸ� ±ĹÚ� ĜĹŸ�ų±ĹÏå� ŞŅĬĜÏĜåŸ�
üųŅĵ� �Ęå� ĬŅŸŸ� Ņü� �ĘåĜų� �±ĩ±ü�ĬxĜĹŸ�ų±ĹÏå�
ÆåĹåĀ�Ÿ� ĜĹ� �Ęå� �ĹĬĜĩåĬ�� å�åĹ�� Ņü� ±Ĺ� ĜĹŸ�ųåų�
member’s failure.

{ųĜŅų��Ņ��±ĩĜĹč�Ņ�åų�±Ÿ��)k�Ņü�{F%a�ĜĹ�e�č�Ÿ��
��Ŏ�Ø� �±Ā���ŅųĩåÚ��Ĝ�Ę� �Ęå� �±�ĜĹčŸ�ečåĹÏ��
Ņü� a±Ĭ±�ŸĜ±� Š�eaš� �Ęåųå� Ęå� Ï��� ĘĜŸ� �åå�Ę�
ĜĹ� �Ęå� ĀĹ±ĹÏĜ±Ĭ� ĜĹÚ�Ÿ�ų�Ø� ŸŞåÏĜ±ĬĜŸĜĹč� ĜĹ� ųĜŸĩ�
±ŸŸåŸŸĵåĹ��±ĹÚ�±Ĺ±Ĭ��ĜÏŸţ�
FĹ�I±Ĺ�±ų������Ø�Ęå�ÚåÏĜÚåÚ��Ņ�Ÿ�Ĝ�ÏĘ�čå±ųŸ�
ĜĹ� ĘĜŸ� Ï±ųååųţ� Bå� ĵŅ�åÚ� ±�±�� üųŅĵ� ĘĜŸ� ĀųŸ��
ĬŅ�åØ� Ú±�±ě±ĹÚěĹ�ĵÆåųěÏų�ĹÏĘĜĹčØ� �Ņ� ±� ųŅĬå�
that primarily involved people management
in a then-new organisation. It was his way
Ņü� ÏĘ±ĬĬåĹčĜĹč� ĘĜĵŸåĬü� ±ĹÚ� å�Ş±ĹÚĜĹč� ĘĜŸ�
Ï±ųååų�ĘŅųĜ�ŅĹŸţ
ŮFĹ�ĬĜüåØ��å�ĹååÚ��Ņ�å�Ş±ĹÚ�Ņ�ų�ĘŅųĜ�ŅĹŸ�üųŅĵ�
time to time. I always tell my team – we
ĹååÚ��Ņ�±Ĭ�±�Ÿ�ÏĘ±ĬĬåĹčå��Ęå�ĹŅųĵſ�±Ĭ�±�Ÿ�
question. Don’t just be like the hamster that
repeats the same thing day in and day out,
without even knowing why.

“

In life, we need
to expand our
horizons from time
to time. I always
tell my team – we
need to always
challenge the norm;
always question.
Don’t just be like
the hamster that
repeats the same
thing day in and
day out, without
even knowing why.

“

B

anks are often regarded as infallible
institutions. However, the Greek Debt
Crisis that unfolded not too long ago
was a harsh – but somewhat sobering –
reminder about the vulnerability of banks, in
�Ęå� å�åĹ�� Ņü� ±� ĵ±ģŅų� ĀĹ±ĹÏĜ±Ĭ� Ņų� åÏŅĹŅĵĜÏ�
ÏųĜŸĜŸ�ĜĹ��Ęå�ÏŅ�Ĺ�ų�ţ
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k�Ęåų��Ę±Ĺ�Ĝ�Ÿ�ŧ�±ų�åųĬ���Ņ�Ĺ�B±ĬĬ�ŸåŸŸĜŅĹŸØ�
{F%a� Ę±Ÿ� ĜĹ�ųŅÚ�ÏåÚ� Ņ�Ęåų� ±Ï�Ĝ�Ĝ�ĜåŸ�
�Ņ� ü±ÏĜĬĜ�±�å� ��Ņě�±�� ÏŅĵĵ�ĹĜÏ±�ĜŅĹ�
Æå��ååĹ� åĵŞĬŅ�ååŸ� ±ĹÚ� ĵ±Ĺ±čåĵåĹ�ţ�
ů{F%a��±Ĭĩű�ĜŸ�±��)%��±ĬĩěĬĜĩå�ŸåŸŸĜŅĹ��Ęåųå�
�Ęųåå� åĵŞĬŅ�ååŸ� � ±ųå� ĜĹ�Ĝ�åÚ� ±�� å�åų��
ŸåŸŸĜŅĹ��Ņ��åĬĬ��ĘåĜų�Ÿ�ŅųĜåŸ�±ĹÚ�ŸĘ±ųå�ĜÚå±Ÿ�
ŅĹ�ĹŅĹě�ŅųĩěųåĬ±�åÚ�Ÿ�ÆģåÏ�Ÿţ��±Ā��ŅŞåĹŸ�
ĘĜŸ� �Ĝĵå� üŅų� ±Ĺ� ĜĹüŅųĵ±Ĭ� ÏĘ±���Ĝ�Ę� Ŏ�� �Ņ� Ŏ��
åĵŞĬŅ�ååŸ� ĜĹ� ±� ĵŅĹ�ĘĬ�� ŸåŸŸĜŅĹ� Ï±ĬĬåÚ�
ů�Ņýåå��Ĝ�Ę��±Ā�ű��Ęåųå��Ęå���±Ĭĩ�±ÆŅ���±�
�±ųĜå���Ņü�Ÿ�ÆģåÏ�Ÿţ�
�ĘåŸå� ±ųå� ŸŅĵå� ĜĹĜ�Ĝ±�Ĝ�åŸ� �±Ā�� üååĬŸ�
�Ę±�� �ĜĬĬ� åĹÏŅ�ų±čå� ±ĬĬ� ĵåĵÆåųŸ� Ņü� �Ęå�
ÏŅųŞŅų±�ĜŅĹ� �Ņ� ĜĹ�åų±Ï�� ŅŞåĹĬ�� �Ĝ�Ę� å±ÏĘ�
Ņ�Ęåų� ±ĹÚ� Æå� ŅŞåĹ� �Ņ� å�ÏĘ±ĹčĜĹč� ĜÚå±Ÿ�
±ÆŅ��� ĵ±��åųŸ� Şåų�±ĜĹĜĹč� �Ņ� �Ņųĩ� ±ĹÚ�
Æå�ŅĹÚţ
ŮF�ÆåĬĜå�å�ĜĹ�åĹč±čĜĹč�±ĹÚ�ĜĹ�åų±Ï�ĜĹč��Ĝ�Ę�
ĵ��ŞåŅŞĬå�ųåč�Ĭ±ųĬ�Ø�ųåč±ųÚĬåŸŸ�Ĝü��Ęå��±ųå�
ĵ±Ĺ±čåųŸØ�å�åÏ��Ĝ�åŸ�Ņų��Ęå�ÏĬå±ĹĜĹč�Ÿ�±ýţ�
�å�Ę±�å�Ņ�åų�����ŞåŅŞĬå��ŅųĩĜĹč�Ęåųå�±ĹÚ�
�Ęå��±ųå��Ęå�ųå±Ĭ�±ŸŸå�Ÿ�Ņü��Ęå�Ņųč±ĹĜŸ±�ĜŅĹţ�
F�űŸ� ĜĵŞŅų�±Ĺ�� �Ę±�� �Ęå�� ±ųå� ÏŅĵüŅų�±ÆĬå�
åĹŅ�čĘ� �Ņ� ĜĹ�åų±Ï�� üųååĬ�� �Ĝ�Ę� �Ęå� �)k�
±ĹÚ��ĘåĜų�ųåŸŞåÏ�Ĝ�å�Ÿ�ŞåųĜŅųŸØ�±ĹÚ�ĹŅ��Æå�
±üų±ĜÚ� �Ņ� ŸĘ±ųå� ĜÚå±Ÿ� ŅĹ� �±ųĜŅ�Ÿ� Ÿ�ÆģåÏ�Ÿţ�
�Ęåųå� ĜŸ� ±Ĭ�±�Ÿ� ŸŅĵå�ĘĜĹč� �å� Ï±Ĺ� Ĭå±ųĹ�
üųŅĵ�å�åų�ŅĹåØŰ�Ÿ±ĜÚ��±Ā�ţ
{F%a� ÏŅĹ�ĜĹ�Ņ�ŸĬ�� ŸååĩŸ� ĘĜčĘěÏ±ĬĜÆųå�
ĜĹÚĜ�ĜÚ�±ĬŸ� ±ĹÚ� å�ŞåųĜåĹÏåÚ� �±ĬåĹ�� �Ņ� ģŅĜĹ�
Ĝ�Ÿ��å±ĵţ�kĹå�Ņü��Ęå�ĩå��±��ųĜÆ��åŸ��Ę±���±Ā��
Ÿ�ųåŸŸåŸ�ŅĹ�ĜŸ��Ęå�±ÆĜĬĜ����Ņ�Æå��Ņ�ųŸåĬüţ
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ŮeĬ�ĘŅ�čĘ� Ņ�ų� ÏŅųå� ĜĹÚ�Ÿ�ų�� ÏŅ�åųŸ�
ĀĹ±ĹÏå� ±ĹÚ� ųĜŸĩ� ±ŸŸåŸŸĵåĹ�Ø� �å� ÚŅ� ĬŅŅĩ�
üŅų� Ÿ�±ý� �Ę±�� Ę±�å� ±� ŸŞåÏĜĀÏ� Ņų� ĹĜÏĘå� ±ųå±�
Ņü� å�Şåų�ĜŸåţ� a�� ŞĘĜĬŅŸŅŞĘ�� ĜŸ� �Ņ� ĘĜųå�
ŸŅĵåŅĹå� üŅų� �Ę±�� �Ęå�� ±ųå� čŅŅÚ� ±�� ±ĹÚ�
�Ę±���Ęå��ĩĹŅ��ô�Ĝ��ÏŅ�ĬÚ�Æå�±Ĺ�åĹčĜĹååųØ�
�ĘŅ�ĵ±��Æå�ŸĩĜĬĬåÚ�ĜĹ�±�ŸŞåÏĜĀÏ�±ųå±�Ņü�ĘĜŸ�
ĀåĬÚţ�F��Ÿ�±ĬĬ��ĬŅŅĩ�üŅų�ŞåŅŞĬå��ĘŅ�±ųå�±ÆĬå�
�Ņ� ŸŞå±ĩ� �ŞØ� ŸĘ±ųå� ĜÚå±ŸØ� ±ĹÚ� ±ų�ĜÏ�Ĭ±�å�
�ĘåĜų� �ĘŅ�čĘ�Ÿ� �åĬĬţ� �ŅĵåŅĹå� ÚĜýåųåĹ�Ø�
�ĘŅ� ÚŅåŸĹű�� ĹåÏåŸŸ±ųĜĬ�� üŅĬĬŅ�� �Ęå� ĹŅųĵ�
±ĹÚ� ĜŸ� ±ÆĬå� �Ņ� ÏĘ±ĬĬåĹčå� �Ęå� Ÿ�±��Ÿ� ŧ�Ņţ�
aŅŸ�� ĜĵŞŅų�±Ĺ�Ĭ�Ø� ŸŅĵåŅĹå� �Ĝ�Ę� �Ęå� ųĜčĘ��
±��Ĝ��Úå�±ĹÚ��å±ĵ�Ņųĩ�Ï�Ĭ��ųåţŰ
eŸĜÚå� üųŅĵ� ŞŅŸŸåŸŸĜĹč� �Ęå� ųĜčĘ�� ±��Ĝ��ÚåØ�
Ņ�ĹĜĹč�±Ĺ�±Ş�Ĝ��Úå�±ĹÚ�±ŞŞå�Ĝ�å�üŅų�čųŅ��Ę�
ĜŸ�±ĬŸŅ�ĜĵŞŅų�±Ĺ��üŅų�{F%a�åĵŞĬŅ�ååŸţ
Ů�å� ±ųå� ĹŅ�� ĜĹ� �Ęå� Æ�ŸĜĹåŸŸ� Ņü� ųåŸ�ĜĹč� ŅĹ�
Ņ�ų� Ĭ±�ųåĬŸţ� �å� ±ųå� ÏŅĹŸ�±Ĺ�Ĭ�� ĬŅŅĩĜĹč� üŅų�
�±�Ÿ� �Ņ� ĜĵŞųŅ�å� ±ĹÚ� čųŅ�Ø� ±ĹÚ� Ņü� ÏŅ�ųŸå�
Ņ�ų� åĵŞĬŅ�ååŸ� ĵ�Ÿ�� Ę±�å� �Ęå� Ÿ±ĵå�
ĵĜĹÚŸå�� ĜĹ� ŅųÚåų� üŅų� �Ÿ� �Ņ� čųŅ�� �Ņčå�ĘåųØŰ�
Ÿ±ĜÚ��±Ā�ţ�

“

I believe in
engaging and
interacting with my
people regularly,
regardless if they
are managers,
executives or the
cleaning staff.

“

{F%a�ŞĜŧ�åÚ��±Ā�űŸ�ĜĹ�åųåŸ��üųŅĵ��Ęå�Ÿ�±ų��
ÆåÏ±�Ÿå� Ņü� Ĝ�Ÿ� ŅŞåĹ� Ï�Ĭ��ųå� ô� ±� Şų±Ï�ĜÏå�
�Ę±�� Ęå� Ę±Ÿ� ÏŅĹ�ĜĹ�åÚ� �Ņ� Æ�ĜĬÚ� ŅĹ� ŸĜĹÏå�
�±ĩĜĹč�ŅþÏåţ�

LIFE IS ALL
ABOUT MAKING
SMART MOVES

Make a smart move by JOINING us TODAY.
ARE YOU UP FOR THE CHALLENGE?
You can apply through the following channels:
hrd@publicbank.com.my
www.publicbankgroup.com/careers
Public Bank
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LEADING
THE
WAY
WITH

INNOVATION
At Monash Malaysia, engagement is key to
innovation. The university’s President and
Pro Vice-Chancellor Professor Andrew Walker
tells GRADUAN® how this is accomplished.
BY: HADI AZMI

W

ith
its
impressive
global
footprint, Monash University is
leading the way for researchbased problem-solving around the world
– the recent ranking by Reuters Top 75: Asia
{±ÏĞĀÏŷž�aŇžƒ�FĻĻŇ�±ƒĞ�å��ĻĞ�åŹžĞƒĞåž has seen
it named the most innovative university
in Australia. Over in Malaysia, the Monash
campus is pioneering a vision of innovation
based on meaningful involvement with
the surrounding community and the wider
Southeast Asian region.
“To me, the real innovation at the heart of
this campus is engagement,” says Professor
Andrew Walker, President and Pro ViceChancellor of Monash University Malaysia.

“Engagement is the key to what we do
here. Our location here in the heart of the
Klang Valley means that we are perfectly
situated to engage with industries, and to
shape a research agenda that will meet the
productivity challenges of industry in the
new Malaysia.”
Much
of the
campus’s
innovative
engagement with industry is accomplished
through collaborative research partnerships
�Ę±�� Ę±�å� ŸĜčĹĜĀÏ±Ĺ�� ŸŅÏĜ±Ĭ� ĜĵŞ±Ï�Ÿţ� eĹ�
example of this can be found in the recent
launch of sustainability grants centred
around improving the eco-credentials of
Sunway City, where Monash Malaysia is
based. The Monash Malaysia Community
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Ů�Ęå� Ÿ�Ÿ�±ĜĹ±ÆĜĬĜ��� čų±Ĺ�Ÿ� ųå±ĬĬ�� Ÿ�ĵ� �Ş�
�Ę±�� �åűųå� �ų�ĜĹč� �Ņ� ÚŅ� ĘåųåØŰ� {ųŅüåŸŸŅų�
�±Ĭĩåų� ŞŅĜĹ�Ÿ� Ņ��ţ� Ů�å� Ÿ�ŞŞĬ�� �ŅųĬÚě
Ĭå±ÚĜĹč� ųåŸå±ųÏĘØ� �ŅųĩĜĹč� �Ĝ�Ę� ±� ĵ±ģŅų�
ÏŅųŞŅų±�ĜŅĹØ� ĜĹ� ŅųÚåų� �Ņ� Ę±�å� ±Ĺ� ĜĵŞ±Ï�� ĜĹ�
Ņ�ų� ĬŅÏ±Ĭ� ÏŅĵĵ�ĹĜ����Ęåųå��å��±Ĺ�� �Ņ� Æå�
ÚååŞĬ��åĹč±čåÚţŰ
aŅĹ±ŸĘ� a±Ĭ±�ŸĜ±� ĜŸ� ±ĬŸŅ� ĜĹ�åŸ�ĜĹč� ĜĹ�
åÚ�Ï±�ĜŅĹ±Ĭ� ĜĹĹŅ�±�ĜŅĹ� �Ņ� åĹŸ�ųå� �Ę±��
Ÿ��ÚåĹ�Ÿ�ÆåÏŅĵå�±Ï�Ĝ�å�Ş±ų�ĜÏĜŞ±Ĺ�Ÿ�ĜĹ��Ęå�
Ĭå±ųĹĜĹč� ŞųŅÏåŸŸţ� �Ęå� Ï±ĵŞ�ŸØ� �ĘĜÏĘ� �±Ÿ�
ųåÏåĹ�Ĭ�� ±�±ųÚåÚ� ±� �ěŸ�±ų� �)�e�e� ų±�ĜĹč�
üŅų� Ņ��Ÿ�±ĹÚĜĹč� �å±ÏĘĜĹč� ±ĹÚ� Ĭå±ųĹĜĹčØ�
ĜŸ� ÏŅĵĵĜ��åÚ� �Ņ� Ş���ĜĹč� Ÿ��ÚåĹ�Ÿű� ĹååÚŸ�
ĀųŸ�� ĜĹ� �Ęå� ÏĬ±ŸŸųŅŅĵţ� �Ęå� Ú±�Ÿ� Ņü� Ę±�ĜĹč�
±� ŸĜĹčĬå� �å±ÏĘåų� Ÿ�±ĹÚĜĹč� ÆåüŅųå� ųŅ�Ÿ� Ņü�
ÚåŸĩŸ��ĜĬĬ�ŸŅŅĹ�Æå�±��ĘĜĹč�Ņü��Ęå�Ş±Ÿ�Ø�±Ÿ��Ęå�
Ï±ĵŞ�Ÿ� ĵŅ�åŸ� ŸĬŅ�Ĭ�� �Ņ�±ųÚŸ� åŧ�ĜŞŞĜĹč�
Ĝ�Ÿ�Ÿ��ÚåĹ�Ÿ��Ĝ�Ę�Ĺå��ŸĩĜĬĬŸ��ŸĜĹč�ĜĹĹŅ�±�Ĝ�å�
åÚ�Ï±�ĜŅĹ±Ĭ� ĵå�ĘŅÚŸţ� eŸ� {ųŅüåŸŸŅų� �±Ĭĩåų�
Ş��Ÿ� Ĝ�Ø� �Ęå� Ĺå�� üŅÏ�Ÿ� ĜŸ� ĹŅ�� ŅĹ� �å±ÏĘĜĹčØ�
Æ��� ŅĹ� Ĭå±ųĹĜĹč� ô� Ÿ��ÚåĹ�Ÿ� �ĜĬĬ� Æå� čĜ�åĹ�
ŅŞŞŅų��ĹĜ�ĜåŸ� ĜĹ� �Ęå� ÏĬ±ŸŸųŅŅĵ� �Ņ� Ÿ�±ų��
Úå�åĬŅŞĜĹč� �Ęå� ÏųĜ�ĜÏ±Ĭ� ±ĹÚ� ÏųŅŸŸěÏ�Ĭ��ų±Ĭ�
ŸĩĜĬĬŸ� �Ęå�� �ĜĬĬ� ĹååÚ� �Ņ� �ų±ĹŸĜ�ĜŅĹ� ŸĵŅŅ�ĘĬ��
ĜĹ�Ņ��Ęå��ŅųĩĜĹč��ŅųĬÚţ
aŅĹ±ŸĘ�ųåÏåĹ�Ĭ��ųå±ÏĘåÚ�±�Ĺå��ĘĜčĘ�Ņü�ńĂĿ�
ŅĹ� �Ęå� QS 2019 World University RankingsØ�
±ĹÚ� �Ęå� a±Ĭ±�ŸĜ±� Ï±ĵŞ�Ÿ� �ĜĬĬ� �Ÿå� �ĘĜŸ�
ĵŅĵåĹ��ĵ� �Ņ� ÏŅĹ�ĜĹ�å� �Ņ� ŸŞå±ųĘå±Ú�
ĜĹĹŅ�±�ĜŅĹ� ĜĹ� �Ęå� ųåčĜŅĹţ� {ųŅüåŸŸŅų� �±Ĭĩåų�
ŸååŸ��Ęå�ĜĵŞųŅ�åÚ�ų±ĹĩĜĹč�±Ÿ�±Ĺ�ŅŞŞŅų��ĹĜ���
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�Ņ� Ş��� aŅĹ±ŸĘűŸ� ųåŸå±ųÏĘ� å�Şåų�ĜŸå� ĜĹ�Ņ�
±Ï�ĜŅĹţ� Ů�Ęå� ų±ĹĩĜĹč� ŞĬ±ÏåŸ� �Ÿ� ĜĹ� �Ęå� �ŅŞ�
Ĭå±č�å�Ņü�ųåŸå±ųÏĘ��ĹĜ�åųŸĜ�ĜåŸ�ĜĹ��Ęå��ŅųĬÚØŰ�
Ęå� Ÿ±�Ÿţ� Ůa�� �ĜŸĜŅĹ� ĜŸ� üŅų� aŅĹ±ŸĘ� a±Ĭ±�ŸĜ±�
�Ņ� üŅųĵ� ±� ųåŸå±ųÏĘ� ŞĬ±�üŅųĵ� ĜĹ� �Ņ��Ęå±Ÿ��
eŸĜ±ţ� �Ęåųå� ĜŸ� ±� Ę�čå� ŅŞŞŅų��ĹĜ��� üŅų�
aŅĹ±ŸĘűŸ�ųåŸå±ųÏĘ�ĵĜčĘ���Ņ�Ïųå±�å�ĬĜĹĩ±čåŸ�
�Ĝ�Ę� ĜĹÚ�Ÿ�ų�Ø� čŅ�åųĹĵåĹ�Ø� ±ĹÚ� ÏĜ�ĜĬ�
ŸŅÏĜå��� Ęåųåţ� 8Ņų� ĜĹŸ�±ĹÏåØ� Ņ�ų� ±Ú�±ĹÏåÚ�
åĹčĜĹååųĜĹč�ųåŸå±ųÏĘåųŸ�±ųå��ŅųĩĜĹč�Ÿĵ±ų��
ĵ±Ĺ�ü±Ï��ųĜĹč��Ņ�ĘåĬŞ�ĜĹÚ�Ÿ�ųĜåŸ�ĜĹ�a±Ĭ±�ŸĜ±�
ųåŸŞŅĹÚ� �Ņ� �Ęå� ŅŞŞŅų��ĹĜ�ĜåŸ� Ņü� �Ęå� 8Ņ�ų�Ę�
FĹÚ�Ÿ�ųĜ±Ĭ��å�ŅĬ��ĜŅĹţ��Ę±���Ņ�ĵå�ĜŸ�±�ųåÏĜŞå�
üŅų�ĵå±ĹĜĹčü�Ĭ�åĹč±čåĵåĹ��±ĹÚ�ĜĹĹŅ�±�ĜŅĹţŰ

“

:ų±Ĺ�� �ÏĘåĵå� Ï�ųųåĹ�Ĭ�� Ę±Ÿ� Ā�å� ŞųŅģåÏ�Ÿ�
ĜĹ��Ęå��ŅųĩŸ��Ę±���ĜĬĬ���ĜĬĜŸå��Ęå��ĹĜ�åųŸĜ��űŸ�
ųåŸå±ųÏĘ� ŸĩĜĬĬŸ� �Ņ�±ųÚŸ� ĜĵŞųŅ�ĜĹč� �ųÆ±Ĺ�
Ÿ�Ÿ�±ĜĹ±ÆĜĬĜ��ţ��ĘåŸå�ĜĹÏĬ�Úå��Ęå���Ÿ�±ĜĹ±ÆĬå�
FĹ�åĬĬĜčåĹ���ų±ĹŸŞŅų�±�ĜŅĹ�)ÏŅŸ�Ÿ�åĵØ��ĘĜÏĘ�
�ĜĬĬ� �Ÿå� ±Ú±Ş�Ĝ�å� �åÏĘĹŅĬŅč�� �Ņ� ĵåå�� �Ęå�
ÏĜ��űŸ��ų±ĹŸŞŅų�±�ĜŅĹ�ĹååÚŸØ�±ĹÚ��Ęå���Ĺ�±��
�Ĝ��� ů�Ĝ�åų� Ņü� ��Ÿ�±ĜĹ±ÆĜĬĜ��űØ� �Ę±�� ±ĜĵŸ� �Ņ�
ÏŅĹŸåų�å�±ĹÚ�ĵ±Ĺ±čå��Ęå��±�åų�Ï±Ĺ±Ĭ��Ę±��
ų�ĹŸ��ĘųŅ�čĘ��Ęå�ÏĜ��ţ

“

Innovation
is part
of our
DNA.
��ÏĘ�ĜĹĹŅ�±�ĜŅĹ�üųŅĵ��Ęå�a±Ĭ±�ŸĜ±�Ï±ĵŞ�Ÿ�
ĜŸ� ĹŅ�� ŸĬŅ�ĜĹč� ÚŅ�Ĺ� ±Ĺ��Ĝĵå� ŸŅŅĹţ� eŸ�
�Ęå� Ï±ĵŞ�Ÿ� ųåÏåĹ�Ĭ�� ÏåĬåÆų±�åÚ� Ĝ�Ÿ� ���Ę�
±ĹĹĜ�åųŸ±ų�Ø� {ųŅüåŸŸŅų� �±Ĭĩåų� ųåāåÏ�Ÿ� �Ę±��
�Ęå�ųŅŅ�Ÿ�Ņü�Ĝ�Ÿ��ų±ĜĬÆĬ±�ĜĹč�ųå±ÏĘ�±ĬĬ��Ęå��±��
Æ±Ïĩ��Ņ�Ĝ�Ÿ�åŸ�±ÆĬĜŸĘĵåĹ��ĜĹ�ŎĿĿíţ�Ů�å��åųå�
ÆŅųĹ� Ņ��� Ņü� ĜĹĹŅ�±�ĜŅĹØŰ� Ęå� Ÿ±�Ÿţ� Ů��åĹ���
�å±ųŸ� ±čŅØ� aŅĹ±ŸĘ� �ĹĜ�åųŸĜ��� �ŅŅĩ� ±� ÆŅĬÚ�
Ÿ�åŞ� �Ņ� Ÿå�� �Ş� ±� ÏŅĵŞųåĘåĹŸĜ�å� Ï±ĵŞ�Ÿ�
Ęåųå� ĜĹ� eŸĜ±Ø� ±ĹÚ� �åűųå� Ÿ�ĜĬĬ� �Ęå� ŅĹĬ�� ĵ±ģŅų�
ųåŸå±ųÏĘěĜĹ�åĹŸĜ�å� e�Ÿ�ų±ĬĜ±Ĺ� �ĹĜ�åųŸĜ���
�Ņ� Ę±�å� ±� ÏŅĵŞųåĘåĹŸĜ�å� Ï±ĵŞ�Ÿ� Ęåųåţ�
FĹĹŅ�±�ĜŅĹ�ĜŸ�Ş±ų��Ņü�Ņ�ų�%ceţŰ
8Ņų� ĵŅųå� ĜĹüŅųĵ±�ĜŅĹ� ŅĹ� �Ęå� ŞųŅčų±ĵŸ�
±�±ĜĬ±ÆĬå� ±�� aŅĹ±ŸĘ� �ĹĜ�åųŸĜ��� a±Ĭ±�ŸĜ±Ø�
ŞĬå±Ÿå��ĜŸĜ�����ţĵŅĹ±ŸĘţåÚ�ţĵ�ţ�
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MEETING

CUSTOMER
NEEDS
3UXGHQWLDO�0DOD\VLD¶V�&KLHI�&XVWRPHU���0DUNHWLQJ�2I¿FHU�
(ULF�:RQJ�WDONV�DERXW�ZK\�LW¶V�LPSRUWDQW�WR�HQJDJH��HPSDWKLVH�
DQG�HYROYH�IRU�D�VXFFHVVIXO�VWDUW�LQ�LQVXUDQFH��
BY: JEAN LEE

W

ith experience in various
industries
from
consumer
Ş±Ïĩ±čå� čŅŅÚŸ� �Ņ� ĀĹ±ĹÏåØ�
Eric Wong – Prudential Malaysia’s Chief
��Ÿ�Ņĵåų� ¼� a±ųĩå�ĜĹč� kþÏåų� ô� ÚåÏĜÚåÚ�
that insurance would be his vocation. The
reason was simple: Wong was intrigued
with the industry not just because of its
interesting business challenges but also
the rate of growth that comes with it. This
comes from the backdrop that insurance
is still under-penetrated in a market like
Malaysia. “Insurance has been enjoying
positive growth rate and a lot of discipline
from other industries can easily be applied
�Ņ�ĜĹŸ�ų±ĹÏåØŰ�Ÿ±�Ÿ��ŅĹčţ
His role as Prudential’s Chief Customer &
a±ųĩå�ĜĹč� kþÏåų� ŸååŸ� ĘĜĵ� �±ĩĜĹč� ŅĹ� �Ęå�
responsibility to ensure positioning of the
Æų±ĹÚ� ±Ÿ� �Ęå� Ĺ�ĵÆåų� ŅĹå� ĜĹŸ�ųåųØ� ±ĬŅĹč�
with developing best in class product
propositions. He also works closely with
Ÿ�ų±�åčĜÏ�±ĹÚ�ÚĜŸ�ųĜÆ��ĜŅĹ�Ş±ų�ĹåųŸØ�ĵ±ĩĜĹč�
sure of a smooth transition from product
to customers while paying enormous
attention to customer needs. “The needs of
Ņ�ų�Ï�Ÿ�ŅĵåųŸ�ÚĜýåų�üųŅĵ�ŸŅ�ĵ±Ĺ��ü±Ï�ŅųŸſ�
Ęå±Ĭ�Ę� ±ĹÚ� ĵåÚĜÏ±Ĭ� ĹååÚŸØ� ÚĜýåųåĹ��
čåĹåų±�ĜŅĹ� ĹååÚŸØ� ĬĜüåŸ�±čå� ĹååÚŸ� ±ĹÚ�
ĵ±Ĺ��ĵŅųåØŰ�Ęå�å�ŞĬ±ĜĹŸţ
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MAKING INSURANCE RIGHT
FOR YOU
�ĩĜĬĬŸ� �Ņ� åĹč±čå� Ņ�ĘåųŸ� ±ųå� ±� ŸĜčĹĜĀÏ±Ĺ��
±Ú�±Ĺ�±čå� �Ņ� Ę±�åØ� Ÿ±�Ÿ� �ŅĹčţ� Bå� ±ĬŸŅ�
Ÿ�ųåŸŸåŸ� ŅĹ� ųåŸŞŅĹŸĜÆĬå� ŸåĬĬĜĹč� ±ĹÚ� ÆåĜĹč�
ÏŅĹŸ�±Ĺ�Ĭ�� Ï�ųĜŅ�ŸØ� ±ĹÚ� �Ņ� ĵ±ĩå� �Ęå� ųĜčĘ��
ÚåÏĜŸĜŅĹŸ�±���Ęå�±ŞŞųŅŞųĜ±�å��Ĝĵåţ
eĹŅ�Ęåų� ŸĩĜĬĬ� �Ņ� ĵ±Ÿ�åųũ� Ů)ĵŞ±�Ę�� ±ĹÚ�
ÏŅĹŸ�±Ĺ�� åĹč±čåĵåĹ�ţ� eĬ�±�Ÿ� Æå� �ĜĬĬĜĹč�
±ĹÚ�ŅŞåĹ��Ņ�ĬĜŸ�åĹ��Ņ�Ņ�ĘåųŸØŰ��ŅĹč�Ÿ±�Ÿţ

�Ĝ�Ę� Ï�Ÿ�Ņĵåų� ĹååÚŸ� ÆåĜĹč� ±� ŞųĜŅųĜ���
ĜĹ� �Ęå� ÏĘ±ĹčĜĹč� �ĜĵåŸ� �å� ĬĜ�å� ĜĹ� �ŅÚ±�Ø�
�Ęå� Úåĵ±ĹÚ� üŅų� ŸĜĵŞĬĜÏĜ��Ø� ±ÏÏ�ų±Ï�� ±ĹÚ�
åþÏĜåĹÏ�� �Ņ� ÚåĬĜ�åų� ĜĹüŅųĵ±�ĜŅĹ� ±ĹÚ�
ŸŅĬ��ĜŅĹŸ� ±ųå� Ïų�ÏĜ±Ĭţ� �ŅĹč� Ÿ±�ŸØ� Ů�Ęå�
ĜĹüŅųĵ±�ĜŅĹ�±čå��ŅÚ±��Ę±Ÿ�ÏĘ±ĹčåÚſ�ŞåŅŞĬå�
±ųå� ±ÆĬå� �Ņ� ĵ±ĩå� �ĜŸåų� ÏŅĵŞ±ųĜŸŅĹŸØ� �Ęå��
±ųå� ĵŅųå� Ÿ±���� ±ĹÚ� ĵŅųå� Úåĵ±ĹÚĜĹčţŰ� �Ņ�
±ÚÚųåŸŸ� �ĘĜŸØ� {ų�ÚåĹ�Ĝ±Ĭ� Ę±Ÿ� åŧ�ĜŞŞåÚ� Ĝ�Ÿ�
±čåĹ�Ÿ��Ņ�Ÿåų�å�ÏĬĜåĹ�Ÿ�Æå��åų�Æ��ŞųŅ�ĜÚĜĹč�
ü±Ÿ��±ĹÚ�ĜĹüŅųĵ±�Ĝ�å��ŅŅĬŸţ
�ŅĹč� �ų±ŞŸ� �Ş� Æ�� Ÿ±�ĜĹč� �Ęåųå� ĜŸ� ĹŅ� ŅĹå�
ŞåųüåÏ�� Ï±ĹÚĜÚ±�å� �Ę±�� Ā�Ÿ� ±ĬĬ� �Ęå� ŸĩĜĬĬŸ�
ųåŧ�ĜųåÚ� Ņų� å�ŞåÏ�åÚţ� Ů)�åų�ŅĹå� ĜŸ� �ĹĜŧ�å�
�Ņ� ÏŅĹ�ųĜÆ��å� ĜĹ� �ĘåĜų� Ņ�Ĺ� ÚĜŸ�ĜĹÏ�� �±�ØŰ� Ęå�
Ÿ±�Ÿţ�

“

�Ęå� ĜĹŸŞĜųĜĹč� Ĭå±Úåų� ĀĹÚŸ� ģŅÆ� Ÿ±�ĜŸü±Ï�ĜŅĹ�
üųŅĵ��ŅųĩĜĹč� ±ĹÚ� ÏŅĬĬ±ÆŅų±�ĜĹč� ±ĬŅĹčŸĜÚå�
ŞååųŸ� ±ÏųŅŸŸ� ÚåŞ±ų�ĵåĹ�Ÿţ� eĹÚ� ģ�Ÿ�� ĬĜĩå�
±Ĺ�� ŞŅŸĜ�ĜŅĹØ� �ŅĹčűŸ� ųŅĬå� ÏŅĵåŸ� �Ĝ�Ę� Ĝ�Ÿ�
ü±Ĝų� ŸĘ±ųå� Ņü� ÚĜþÏ�Ĭ�ĜåŸ� ±ĹÚ� ÏĘ±ĬĬåĹčåŸţ�
kĹå� Ņü� Ĝ�� ĜŸ� ĵ±ĩĜĹč� ĜĹŸ�ų±ĹÏå� ŞųŅÚ�Ï�Ÿ�
å±ŸĜåų��Ņ��ĹÚåųŸ�±ĹÚţ��Ęå�Ņ�Ęåų�ĜŸ�å�ŅĬ�ĜĹč�
�Ęå�ĵ±ųĩå�ĜĹč�±ŞŞųŅ±ÏĘ��Ņ�ŅĹå��Ę±��Ÿ�ĹÏŸ�
�Ĝ�Ę��Ęå�ÏĘ±ĹčĜĹč�Ï�Ÿ�Ņĵåų��ųåĹÚŸţ�Bå�±ĬŸŅ�
±ÚÚŸ� �Ęå� ÚĜþÏ�Ĭ�� �±Ÿĩ� ĜĹ� ŅÆ�±ĜĹĜĹč� čŅŅÚ�
�±ĬåĹ��±ĹÚ�ĵŅ�ĜĹč�ĘĜŸ��å±ĵ�Ņü�ŞåŅŞĬåţ

“

Always be willing
and open to listen
to others.

HOW TO EXCEL AT THE WORKPLACE
)ųĜÏ��ŅĹč�ŸĘ±ųåŸ�ĘĜŸ��ĜŞŸ�ŅĹ��Ę±��Ĝ���±ĩåŸ��Ņ�čŅ�ü±ų

Be curious
�å��Ęå�ĀųŸ���Ņ��±ĩå��Ęå�ĜĹĜ�Ĝ±�Ĝ�å��Ņ�±Ÿĩ�Ņų�ŸĘ±ųå��Ĝ�Ę�ŅĹå�±ĹŅ�Ęåųţ

Be authentic
�å�ĘŅĹåŸ���Ĝ�Ę��Ņ�ųŸåĬüØ�ĩĹŅ���Ņ�ų�Ÿ�ųåĹč�ĘŸØ�±ĹÚ�Æå��ŞüųŅĹ��±ÆŅ����Ņ�ų
�å±ĩĹåŸŸåŸ�±ĹÚ�±ÏĩĹŅ�ĬåÚčå��Ęå�ĹååÚ��Ņ�ĜĵŞųŅ�åţ

Be engaging
eĬ�±�Ÿ�ĀĹÚ�ŅŞŞŅų��ĹĜ����Ņ�åĹč±čå�±ĹÚ�ĬĜŸ�åĹ��Ņ�Ņ�ĘåųŸţ

Be available
�Ęå�ÚŅŅųŸ�±ųå�±Ĭ�±�Ÿ�ŅŞåĹ�üŅų�ÏŅĹŸ�ų�Ï�Ĝ�å�üååÚÆ±Ïĩ�±ĹÚ�Ï±Ÿ�±Ĭ
ÏĘ±�Ÿ�±ĬĬ�±ųŅ�ĹÚţ

Be considerate
{����Ņ�ųŸåĬü�ĜĹ�Ņ�ĘåųŸŲ�ŸĘŅåŸţ�%ŅĹű��å±ŸĜĬ��ģ�ĵŞ��Ņ�ÏŅĹÏĬ�ŸĜŅĹŸţ

Be yourself
:åĹ�ĜĹåØ�āå�ĜÆĬå�±ĹÚ�Ĺ±��ų±Ĭţ
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A
PERSONAL

TOUCH
Nathan Rowden, McDermott’s Senior Director
+XPDQ�5HVRXUFHV�$VLD�3DFL¿F��VKDUHV�KRZ�DGGLQJ�
D�KXPDQ�HOHPHQW�LQ�HYHU\WKLQJ�KH�GRHV�PDNHV
all the difference.
BY: HYMA HARIDAS

W

hen you work in an industry as
dynamic as oil & gas, especially
for a global organisation with a
growing regional footprint, it is important for
the organisation and its Human Resources
ŠB�š� ÏŅĵŞŅĹåĹ�� �Ņ� Æå� ā�ĜÚ� ĜĹ� ŅųÚåų� �Ņ�
adapt to changing manpower needs and
demographics.
Nathan Rowden, Senior Director Human
�åŸŅ�ųÏåŸ� eŸĜ±� {±ÏĜĀÏØ� ŸĘ±ųåŸ� �Ę±�� �ĘĜŸ� ĜŸ�
one of the interesting aspects of his role
at McDermott – a company that provides
åĹÚě�ŅěåĹÚ�ŅýŸĘŅųå�±ĹÚ�ŅĹŸĘŅųå�ŸŅĬ��ĜŅĹŸ�ĜĹ�
engineering, procurement, construction and
installation (EPCI) for the oil & gas sector.
“With an area as large and as diverse as Asia
{±ÏĜĀÏØ��Ęå�ŅŞŞŅų��ĹĜ�ĜåŸ��Ņ�čå��ĜĹ�ŅĬ�åÚ�ĜĹ�±
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ÚĜýåųåĹ�� ų±Ĺčå� Ņü� ĵ±��åųŸ� Ş±ų�ĜÏ�Ĭ±ųĬ�� ĜĹ�
an industry like EPCI where you could be
managing a RM 20 million project and
a three billion project in two different
countries – with some projects involving
hundreds of people while others involving a
couple of dozen – are really dynamic from a
HR perspective,” says Rowden.
A graduate of Curtin University of Technology
in Perth, WA, Rowden began his career in
industrial and employee relations, which
č±�å�ĘĜĵ�±�ÆųŅ±Ú��ĹÚåųŸ�±ĹÚĜĹč�Ņü��Ęå�ĀåĬÚţ�
Six years ago, he joined McDermott in Perth,
after which he was assigned to Singapore for
a year. He then followed the company when it
ĵŅ�åÚ�Ĝ�Ÿ�eŸĜ±�{±ÏĜĀÏ�Ęå±Úŧ�±ų�åųŸ��Ņ�U�±Ĭ±�
Lumpur in April 2016.

/ LEADERSHIP /

Describing his job as somewhat of a balancing
act, one of Rowden’s responsibilities is to
ensure that the company employs a good
mix of local and global expertise across all its
projects.
Ů�å� Ę±�å� ±� Ÿ�ų±�åč�� ĜĹ� eŸĜ±� {±ÏĜĀÏ� Ņü� ÆåĜĹč�
‘glocal’. We bring global technology, global
organisation and capabilities into our region’s
operations but we try to resource locally.
That gives a couple of advantages, one of
them being cost. Secondly, you create more
sustainable operations – you’re able to ride
out peaks and troughs a lot more when your
operations are local than if you’re a high
cost-based organisation,” he shares.
����ĜĹ�±�ųåčĜŅĹ�ĬĜĩå�eŸĜ±�{±ÏĜĀÏ��ĘĜÏĘ�ĜŸ�ÚĜ�åųŸå�
culturally, geographically as well as in terms of
socio-politics and education, balancing these
factors while making sure the organisation
can address its individual project needs takes
on an entirely new meaning and makes his HR
journey a rather atypical one.

IMPACTING LIVES
After 21 years in the industry, what excites
�Ņ�ÚåĹ� ĜŸ� �Ęå� ±ÆĜĬĜ��� �Ņ� ŸĘ±Şå� ±ĹÚ� ĜĹā�åĹÏå�
the organisation’s growth and direction.
“For me, the opportunity to work at a
partnering level with the executive and
leadership teams is the exciting part; to take
the discipline and apply it in ways that add
value to the organisation. I get a real thrill
looking at the direction that the organisation
is taking and how the HR component can
assist and support that direction at a strategic
level.
“The other piece is the talent piece; it’s a
rewarding process. Setting up the system
and structures is hard work but once you get
the talent programme right not only does it
ÆåĹåĀ�� �Ęå� Ņųč±ĹĜŸ±�ĜŅĹ� Æ��� �Ęåųå� ĜŸ� ±ĬŸŅ� ±�
direct windfall for individuals. It’s always good
to see people getting opportunities borne
out of a system or process you designed and
put in place,” he adds.
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“Where [the programme] is unique is that we
have a system that works and we use this
system [to assess employees] but we add
to it the most human of ways by discussing
and reaching a collective decision rather than
it just being a purely data-driven decision.
This initiative has been recognised and is
now being practised by the other McDermott
ŅþÏåŸ�čĬŅÆ±ĬĬ�ØŰ�Ÿ±�Ÿ��Ņ�ÚåĹţ
FĹ��Ęå�Ş±Ÿ���Ęųåå��å±ųŸØ�aÏ%åųĵŅ��űŸ�UX�ŅþÏå�
has grown from 30 employees to over 600 at
present. As the organisation looks to double
Ĝ�Ÿ� ŸĜ�å� ĜĹ� �Ęå� ÏŅĵĜĹč��å±ųØ� ŅĹå� Ņü� �Ņ�ÚåĹűŸ�
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“

I get a real thrill looking
at the direction that the
organisation is taking and
how the HR component
can assist and support that
direction at a strategic
level.

“

One of his personal successes has been
the introduction of the “People Day” Talent
Programme, where he takes the executive
�å±ĵ� ŅýŸĜ�å� ��ĜÏå� ±� �å±ų� �Ņ� ÚĜŸÏ�ŸŸ� �Ęå�
development plans and career directions
of individuals within the company. While
most companies rely on a purely systemsbased assessment, McDermott incorporates
a human element to map out its employees’
career development.

most pressing concerns is talent recruitment.
recruitment. As far as he is concerned, when
Ĝ��ÏŅĵåŸ��Ņ��±ĬåĹ��ÚĜýåųåĹ�Ĝ±�ĜŅĹ�Ĝ��±ĬĬ�ųåŸ�Ÿ�ĜĹ�
the intangibles.
“One thing I think that co-relates every single
time is the person’s energy level and their real
excitement to learn. If you want to stand out,
regardless of the industry or organisation,
you want to be learning, you want to be
asking questions, you want to be enthusiastic
about what you do. Those traits are the
ÚĜýåųåĹ�Ĝ±�ŅųŸØŰ�Ÿ±�Ÿ��Ņ�ÚåĹţ�

CAREER
OPPORTUNITIES
FOR THE ENERGY INDUSTRY
:UXYWJFR�4NQ���,FX� �1NVZJKNJI�3FYZWFQ�,FX� �7JKNSNSL

5JYWTHMJRNHFQX� �5T\JW� �.SIZXYWNFQ�8YTWFLJ� �9JHMSTQTL^

+ZQQ��JQI�HFWJJW�TUUTWYZSNYNJX�F\FNY�^TZ�
Build a rewarding career with McDermott, a premier, global upstream
and downstream engineering, procurement, construction and installation
company that spans the entire value chain of the oil and gas industry.
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Jalan P. Ramlee 50250
Kuala Lumpur, Malaysia
RHIJWRTYY�HTR�HFWJJWX

##12O2018H

/ LEADERSHIP /

NEVER

GIVE UP
How to turn a no into a yes, according to KL Bock,
Vice President and General Manager at Western Digital.
BY: MEL SIM

�ŅÏĩ� ÚåÏĜÚåÚ� �Ņ� �Ÿå� �Ę±�� å�ŞåųĜåĹÏå� ±Ÿ�
ĵŅ�Ĝ�±�ĜŅĹ� ĜĹŸ�å±Ú� �Ņ� Ş�ųŸ�å� �Ę±�� Ęå�
ÆåĬĜå�åŸ�ĜĹţ�ŮF�ÚåÏĜÚåÚ�ĹŅ���Ņ��±ĩå�ĘĜŸ�ĹŅ�±Ÿ�
no� Æ��� ±Ÿ� �Ęå� next opportunityţ� F�� �ųĜččåųåÚ�
±ĹÚ�ĜčĹĜ�åÚ�ĵå��Ņ�Ę±�å��Ęå��ĜŸĜŅĹ��Ņ�Úųå±ĵØ�
ÏŅĹĹåÏ�� �Ęå� ÚŅ�Ÿ� �Ņ� ųå±ĬĜŸå� �Ęå� Úųå±ĵØ�
ĵŅ�Ĝ�±�åÚ� ĵå� �Ņ� Ş��� åýŅų�� ĜĹ�Ņ� ±Ï�ĜŅĹ� ŸŅ�
�Ę±��F�Ï±Ĺ�±ÏÏŅĵŞĬĜŸĘ�±Ĺ�ĜĵŞŅŸŸĜÆĬå�ĵĜŸŸĜŅĹ�
±ĹÚ���ųĹ�Ĝ��ĜĹ�Ņ�ŞŅŸŸĜÆĬåØŰ�ŸĘ±ųåŸ��ŅÏĩţ
�Ĝ�Ę� ĵ±Ĺ�� �å±ųŸ� ±ĹÚ� Ÿå�åų±ĬŸ� ųŅĬåŸ� ĜĹ� �Ęå�
ĜĹÚ�Ÿ�ų�� ±ĹÚ� ĵ±Ĺ�ü±Ï��ųĜĹč� åĹ�ĜųŅĹĵåĹ�Ø�
�ŅÏĩ� �ų�Ĭ�� �ĹÚåųŸ�ŅŅÚ� �Ęå� Ĺ±��ųå� Ņü� �Ęå�
Æ�ŸĜĹåŸŸ�±ĹÚ��Ę±��Ĝ��Ĭ±ÏĩåÚţ�FĹ�ĘĜŸ�ŅŞĜĹĜŅĹØ�
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ŧ�±ĬĜ���ĜŸŸ�åŸ�±ĹÚ�ÏŅŸ��ŞųåŸŸ�ųå�Ę±�å�ÆååĹ�
ĜĵĵĜĹåĹ�ţ� Ů��Ÿ�Ņĵåų� å�ŞåÏ�±�ĜŅĹŸ� �ĜĬĬ�
Ĺå�åų� ÚåÏųå±Ÿå� Æ��� ĜĹÏųå±Ÿå� ±ĹÚ� ĜĹ�åĹŸĜü�ţ�
�Ĝ�Ę� čĬŅÆ±ĬĜŸ±�ĜŅĹØ� ÏŅĵŞå�Ĝ�ĜŅĹ� ÆåÏŅĵåŸ�
Ÿ�Ĝýåųţ��Ęå�ÏŅĹ�ĜĹ�Ņ�Ÿ�Ÿ�ų�ččĬå�Ņü�ŞåųüåÏ�ĜĹč�
�Ęå�Ę�ĵ±Ĺ�ŞųåÚĜÏ�±ÆĜĬĜ���ĜŸ�Ĺå±ųĜĹč��Ęå�ÏĬĜýţ�
�Ęå�Úåčųåå�Ņü�ÚĜþÏ�Ĭ�ĜåŸ�ĜŸ�ÏŅĵŞĬĜÏ±�åÚ�Æ��
�Ęå�ĵĜčų±�ĜŅĹ�Ņü�čåĹåų±�ĜŅĹ�üųŅĵ�£��Ņ�¥��Ņ�¬ØŰ�
ŸĘ±ųåŸ��ŅÏĩţ�

“

It triggered and ignited
me to have the vision to
dream, connect the dots
to realise the dream,
motivated me to put
effort into action so that
I can accomplish an
impossible mission and
turn it into possible.

“

K

L Bock, Vice President and General
Manager responsible for the Global
Flash Captive Factories Operations
in Western Digital, shares this interesting
Ÿ�Ņų�� �ĘåĹ� Ęå� ĀųŸ�� Ÿ�±ų�åÚ� Ņ��� ±Ÿ� ±Ĺ�
engineer in 1988: “I approached the leader
±ĹÚ� Ÿ�ččåŸ�åÚ� �Ę±�� �å� ŸĘŅ�ĬÚ� åĵÆ±ųĩ� ŅĹ�
XĜčĘ�Ÿ� k88� a±Ĺ�ü±Ï��ųĜĹčØ� ÚåŸĜčĹĜĹč� Ņ���
�Ęå� Ę�ĵ±Ĺ� ÚåŞåĹÚåĹÏ�� ĜĹ� ĵ±Ĺ�ü±Ï��ųĜĹč�
�Ę±�� Ę±Ÿ� ÆååĹ� ųåŞå±�åÚĬ�� Ï±�ŸĜĹč� ŧ�±ĬĜ���
ŞųŅÆĬåĵ� ±ĹÚ� ÏŅŸ�� ĜĹåþÏĜåĹÏåŸţ��Ęå� Ĭå±Úåų�
ĬŅŅĩåÚ�±��ĵå�±ĹÚ�Ÿ±ĜÚØ�ů:Ņ�Æ±Ïĩ��Ņ��Ņųĩúű�F��
�±Ÿ�ÚĜŸ±ŞŞŅĜĹ�ĜĹč�ô�Ÿ�ÏĘ��ŅųÚŸ�ÏŅ�ĬÚ�Ę±�å�
ĩĜĬĬåÚ�ŅĹåűŸ�åĹ�Ę�ŸĜ±ŸĵØ�ĜĹĜ�Ĝ±�Ĝ�åØ�Ïųå±�Ĝ�Ĝ���
±ĹÚ��ĜĬĬ��Ņ�ĵ±ĩå�±�ÚĜýåųåĹÏåţŰ

�ĘĜŸ� ų±�ĜŅĹ±Ĭå� �±Ÿ� �Ę±�� �ųĜččåųåÚ� ĘĜĵ� �Ņ�
Ş�ŸĘ�üŅų�±��Ņĵ±�ĜŅĹ�ĜĹ�ĘĜŸ�ĜĹÚ�Ÿ�ų�ţ�ŮF��ĜŸ��Ęå�
ŅĹĬ���±���Ņ�čå��Ņ���Ņü��ĘĜŸ�±ĹÚ��Ņ�ÚųĜ�å�ÏŅŸ��
åþÏĜåĹÏåŸØŰ�Ÿ±�Ÿ��ŅÏĩţ�8Ņų��Ĺ±�åĬ��üŅų�ĘĜĵØ�

“I master minded and successfully
ĜĵŞĬåĵåĹ�åÚ� �Ęå� �ŅųĬÚűŸ� ĀųŸ�� Æ±ÏĩåĹÚ�
semiconductor Lights OFF Manufacturing
and repeated it in another factory, another
country. Together with the team, we
creatively innovated non-existence industry
4.0 automation end-to-end solutions across
all processes in both IC Component and
SSD Manufacturing,” says Bock of his career
milestones.

he was given the freedom to initiate and
craft his strategy when he joined SanDisk in
2010 whereby he embarked with full passion
in his Lights OFF Manufacturing journey.
Lights OFF is a manufacturing methodology
whereby factories that practise it are fully
automated and require no or minimum
human presences on-site (hence the
understanding that the factories can run
�Ĝ�Ę��Ęå�ĬĜčĘ�Ÿ�Ņýšţ

FROM DETERMINATION TO REALITY
Sticking to his guns resulted in his suggestion
becoming a reality. As VP and General
Manager in SanDisk, Shanghai, Bock oversaw
the factory triple up in volume and double
up in footprint as well as implemented the
�ŅųĬÚűŸ�ĀųŸ���åĵĜÏŅĹÚ�Ï�Ņų��±ÏĩåĹÚ�XĜčĘ�Ÿ�
OFF Manufacturing, an idea he proposed
more than 20 years ago as a young engineer.
On top of that, Bock was involved in the
construction and expansion of Shanghai’s
ŸåÏŅĹÚ� ü±Ï�Ņų�� ±Ÿ� �åĬĬ� ±Ÿ� {åĹ±ĹčűŸ� ĀųŸ��
factory and operation start-up where he
eventually returned to Malaysia to continue
with the company’s Penang operations,
oversee the construction of the second
factory as well as to implement his Lights
OFF Manufacturing initiative. In 2016,
Western Digital acquired SanDisk.

Asked what he thinks is the most important
factor for success like the ones he’s had,
Bock refers to the “ABC”. He explains, “A cando Attitude where you think the impossible
is possible and have the mindset of doing
more with less and paying more to less in
everything we do; the right Behaviour in
leadership with role models and leaders as
teachers; and the Capability and Capacity to
never stop learning to expand your potential
and to never wait for opportunities to be
prepared but instead to be prepared for
opportunities.”

4 WAYS TO DEAL
WITH FAILURE
If there is one thing KL Bock is
certain of it is that one should never
let failure stop them from achieving
their dreams. Instead, here’s how to
make failure work in your advantage
according to Bock.
1 Never give up. Winners never quit,
quitters never win.
2 There is always a solution to every
problem. If there is a will, there is a
way.
3��eĬ�±�Ÿ�ųåāåÏ��ŅĹ��åŸ�åųÚ±��±ĹÚ��
focus on tomorrow.
4 Never be ashamed to ask for advice.

GRADUAN® / 77

GLOBAL GRADUATE
PROGRAMME
We are British American Tobacco, a truly global company with a highly
successful past and an exciting future ahead. We are constantly on the
hunt for resilient, intelligent, and ambitious graduates to join us.

A YEAR AT A GLANCE
Through our Global Graduate Programme, we strive to provide a
holistic and fulfilling learning experience for our graduates that is
structured around our Agile Learning Model (70% on the job learning,
20% learning from others and 10% formal training). Here is an overview
on what you will be offered throughout this programme:

World Class
Training

Coaching &
Mentoring

Function Specific
Rotations

Obtain access to world-class
learning opportunities and
meet BAT graduates from
across the globe at our BAT
Academy, located in the
heart of England.

Gain personalised
mentorship from our
experienced senior leaders
and be empowered with the
autonomy to drive your own
projects with confidence.

Get hands-on experience
and be exposed to all facets
of our business across
functions to develop yourself
into a well-rounded global
graduate.

Marketing Field
Attachment

International
Exposure

Develop a holistic
understanding of our
end-to-end product cycle
and operations through
our frontline, field-based
attachments.

Collaborate with colleagues
across our global business and
gain visbility on the operations
of a global organization through
international projects and
leadership opportunities.

THE GGP STRUCTURE

ARE YOU GGP MATERIAL?

BAT Malaysia currently offers the GG Programme in
the following business functions:

• Malaysia citizen
• Fresh graduate, graduated within the last
2 years
• Excellent academic track record, with a
minimum upper second-class (2:1) or
CGPA 3.2 and above
• Strong leadership capabilities
demonstrated via extra-curricular
activities

• Trade Marketing & Distribution

MARKETING

• Strategic Planning & Insights
• Brand Marketing

HUMAN
RESOURCES

• HR Business Partnering
• Talent Management & Development

RECRUITMENT PROCESS
SUPPLY
CHAIN
LEGAL &
EXTERNAL
AFFAIRS

FINANCE

• Manufacturing & Quality
• Demand Planning
• Warehouse & Logistics
• Corporate Affairs
• Government Affairs
• Corporate Communication
• Corporate Finance
• Commercial Finance

Online
assessments

Face-to-face
interviews

Assessment
centre

careers.bat.com

/ ASPIRE /

THINK QUICK,
ACT FAST
Since day one of joining UOB Malaysia, Chen Mian Ying,
Senior Vice President and Head of Commerce Industry for the bank's
Corporate Banking Division, has always emphasised the importance of
thinking fast to tackle challenges effectively. This quality has helped
her become the reputable banker she is today.
BY: MEL SIM

She took on her next role as an Account
Relationship Manager within the bank’s
Commercial Banking team where she
managed a portfolio of middle-sized
companies, evaluating their loan applications,
conducting credit reviews, marketing and
cross-selling the bank’s solutions to help
meet her clients' business and personal
ĀĹ±ĹÏĜ±Ĭ� ŅÆģåÏ�Ĝ�åŸţ� )�åĹ��±ĬĬ�Ø� Ęåų� ŞŅų�üŅĬĜŅ�
grew to include larger corporate clients
and in 2015, she led a team of Relationship
Managers as Head of Industry Group.
)Ĭå�åĹ� �å±ųŸ� Ņü� å�ŞåųĜåĹÏåØ� ŞåųŸå�åų±ĹÏå�
and quick thinking resulted to Chen’s current
role as Senior Vice President and Head of
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Commerce Industry for the bank’s Corporate
Banking Division. “Today, taking on new
challenges is second nature to me,” says
Chen.

“

Taking
on new
challenges is
second nature
to me.

“

“B

eing new to the banking industry,
I had to learn to pick up the pace
and manage my time,” shares Chen
Mian Ying, Senior Vice President and Head of
Commerce Industry for the bank's Corporate
Banking Division, when GRADUAN® asks
about her early career years. Chen, who
started in 2008 as a Credit Management
Trainee at UOB Malaysia, says that the bank’s
training programmes has helped develop
her knowledge in banking and strengthened
her personal development. Support from
her supervisors, head of division and senior
management team has also added to her
success.

PREPARING FOR THE FUTURE
Staying ahead of the game, like she did, is
how one should equip themselves to keep
up with the constant changes happening in
the banking industry, advises Chen. “Always
ĀĹÚ�±��±���Ņ�Ÿ�±��ųåĬå�±Ĺ��±ĹÚ�ĩååŞ�±Æųå±Ÿ��
of the current industry news and trends.
Keeping up with today’s fast changing,
digitally savvy environment will not only
prepare you for new career opportunities but
it will also help you adapt to changes, build
ÏŅĹĀÚåĹÏåØ� ±ĹÚ� ĜÚåĹ�Ĝü�� ŅŞŞŅų��ĹĜ�ĜåŸ� üŅų�
growth. This will give you a competitive edge
and help you stand out,” says Chen.

/ ASPIRE /
Management Trainee (CMT) and Operations
Management Trainee (OMT) programmes to
equip its people with the right knowledge
and skillset before they begin their journey
±Ÿ� ±� ü�ĬĬěāåÚčåÚ� Æ±Ĺĩåųţ� ���� Ĝü� �Ņ�űųå� ĹŅ��
ŧ�Ĝ�å�Ÿ�ųå��ĘĜÏĘ�ŸåčĵåĹ��Ņü�Æ±ĹĩĜĹč��Ņ�űųå�
interested in, Chen advises to consider
±Ĺ� ĜĹ�åųĹŸĘĜŞ� ŞųŅčų±ĵĵå� ĀųŸ�Ø� ĬĜĩå� �k�űŸ�
Structured Internship Programme. “Get in
�Ņ�ÏĘ��Ĝ�Ę��k��a±Ĭ±�ŸĜ±űŸ��±ĬåĹ��eÏŧ�ĜŸĜ�ĜŅĹ�
�å±ĵ��Ņ�ĀĹÚ�Ņ���ĵŅųåţ��Ęå��å±ĵ�ĜŸ�±�ųåč�Ĭ±ų�
exhibitor at career fairs and often conducts
�ĹĜ�åųŸĜ����ĜŸĜ�Ÿ� �Ņ� Ņýåų� ±Ú�ĜÏå� �Ņ� čų±Ú�±�åŸ�
who may be considering a future in banking,”
she says.

As for whether the changes will present
a hurdle for young talent, Chen says that it
should be viewed as opportunities to do
better instead. “As long as you are committed,
driven and have an interest in banking, the
barrier to entry is limited,” she says. “However,
if you are new to the industry, I would advise
you to ensure good time management, which
is essential to long-term success. In addition
to managing daily tasks, new hires are
expected to learn on the job and at the same
time proactively look for opportunities to
expand their knowledge in banking. Patience
and perseverance are crucial to stay focused
and motivated throughout this journey.”
This is where UOB, as a committed employer,
ÏŅĵåŸ�ĜĹţ�eÏÏŅųÚĜĹč��Ņ��ĘåĹØ��Ęå�Æ±Ĺĩ�ŅýåųŸ�
many opportunities for fresh graduates
to accelerate their banking career. These
include inter-division transfers, segment
rotations, internal and external trainings
as well as regional exposure through
placements abroad. UOB also has an
established Learning and Development
�åĹ�ųå� �Ę±�� ŅýåųŸ� ±� �±ųĜå��� Ņü� �ųĜ±ĹĜĹč�
programmes that caters for all levels of skills
across the bank.
For new hires, the bank has an 18-month
UOB Management Associate Programme
±Ÿ� �åĬĬ� ±Ÿ� Ïåų�ĜĀåÚ� ŞųŅčų±ĵĵåŸ� Ÿ�ÏĘ� ±Ÿ�
the Personal Banker Associate (PBA), Credit

THE RESPONSIBLE BANKER
FĹ� �ĘåĹűŸ� ŅŞĜĹĜŅĹØ� ÆåĜĹč� ±� Æ±Ĺĩåų� ĜŸ� ĹŅ��
merely a job but one where you can actually
ĵ±ĩå� ±Ĺ� ĜĵŞ±Ï�� ±Ÿ� ĀĹ±ĹÏå� ĜŸ� ÏŅųå� �Ņ� å�åų��
business. “I am driven by the inner workings
of businesses and how the whole ecosystem
of banking and the economy are interųåĬ±�åÚţ�e�Æ±ĹĩåųűŸ�ųŅĬå�ĜŸ�±Ĺ�ĜĹ�åčų±Ĭ�Ş±ų��Ņü�
the whole ecosystem. My contribution will
indirectly impact the larger economy through
the business I am advising,” she shares.
Which is why she said, to stand out as an
excellent banker, one “should know how to
think out of the box, is committed, proactive,
sincere and genuine in his or her approach,
and continuously builds trust with the people
they work with.”
F�űŸ� ĹŅ� Ÿ�ųŞųĜŸå� ĘŅ�� Ęåų� ĵ±Ĺ�ų±� üŅų� Ÿ�ÏÏåŸŸ�
ü�ų�Ęåų�ųåĜĹüŅųÏåŸ��ĘĜŸ�ÚåĀĹĜ�ĜŅĹţ�Ůa��Ş±ŸŸĜŅĹ�
keeps me going. I live and breathe the work
that I do!” says Chen.

3 TIPS ON HOW TO STAY
AHEAD OF THE GAME
UOB Malaysia's Senior Vice President shares
the winning formula for fresh hires.

1

Be proactive and always seek ways to
learn and improve.

2

Always build relationships with the people
you work with to accelerate your growth
and development.

3

Learn smart and work smart, especially in
this fast-paced and dynamic industry.
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ASK THE

BIGGER
QUESTIONS
0DOD\VLD�$LUOLQHV�%HUKDG�*URXS�&KLHI�+XPDQ�&DSLWDO�2I¿FHU�
'DWR¶�0RKG�.KDOLV�$EGXO�5DKLP�VKDUHV�KLV�DGYLFH�RQ�WDNLQJ�WKH�
¿UVW�VWHSV�LQWR�WKH�ZRUNLQJ�ZRUOG��
BY: HADI AZMI

M

alaysia Airlines Berhad Group Chief
B�ĵ±Ĺ� �±ŞĜ�±Ĭ� kþÏåų� %±�Ņű� aŅĘÚ�
Khalis Abdul Rahim joined the
ÏŅĵŞ±Ĺ��±��±�ŞĜ�Ņ�±Ĭ��Ĝĵå�üŅĬĬŅ�ĜĹč�Ĝ�Ÿ���Ŏĉ�
ųåÏŅ�åų��ŞĬ±Ĺ��Ę±��Ÿ±��ĬŅÏ±Ĭ��±ĬåĹ���±ĩĜĹč��Ęå�
�±Ÿĩ� Ņü� ��ųĹĜĹč� �Ęå� Ĺ±�ĜŅĹ±Ĭ� Ï±ųųĜåųűŸ� üŅų��Ĺå�
±ųŅ�ĹÚ�±ü�åų��Ęå�Şųåĵ±��ųå�ÚåŞ±ų��ųå�Ņü���Ņ�
Ņü�Ĝ�Ÿ�üŅųåĜčĹěŸŅ�ųÏåÚ�Ęå±ÚŸţ
8ųŅĵ� ĘĜŸ� ŅþÏåØ� ±Úģ±ÏåĹ�� �Ņ� �Ęå� ÏŅĵŞŅ�ĹÚŸ�
Ņü� �Ęå� U�±Ĭ±� X�ĵŞ�ų� FĹ�åųĹ±�ĜŅĹ±Ĭ� eĜųŞŅų�Ø�
%±�Ņű� UĘ±ĬĜŸ� ô� �Ĝ�Ę� Ņ�åų� �Ă� �å±ųŸ� Ņü� Ę�ĵ±Ĺ�
Ï±ŞĜ�±Ĭ� å�ŞåųĜåĹÏå� ô� ŸŅ�čĘ�� �Ņ� ųå±ŸŸ�ųå�
�Ņ�Ĺč�ģŅÆŸååĩåųŸ�±Ĺ�ĜŅ�Ÿ�±Ÿ��Ņ��Ęå�Ęåų��Ęå�
ÏŅĵŞ±Ĺ���Ęå���åųå�±ĜĵĜĹč�üŅų��±Ÿ��Ęå�ųĜčĘ��
Ā��üŅų��Ęåĵţ��Bå�Ÿ�±�åÚ��Ę±���Ęåųå�ĜŸ�ĹŅ�Ÿ�ÏĘ�
�ĘĜĹč� ±Ÿ� �Ęå� ŞåųüåÏ�� ÏŅĵŞ±Ĺ�ţ� Ů¥Ņ�űĬĬ� Ĺå�åų�
ĩĹŅ��Ĝü��Ęå�ÏŅĵŞ±Ĺ��ĜŸ�±�ųĜčĘ��Ā��üŅų��Ņ���Ĺ�ĜĬ�
�Ņ��ģŅĜĹ��Ęå�ÏŅĵŞ±Ĺ�Ø�Æ����Ęå�ĵŅųå�ĜĵŞŅų�±Ĺ��
ŧ�åŸ�ĜŅĹ�ĜŸ��Ņ�±Ÿĩ�Ĝü��Ņ��±ųå�±�ųĜčĘ��Ā��üŅų��Ęå�
ÏŅĵŞ±Ĺ�ØŰ�Ÿ±�Ÿ�%±�Ņű�UĘ±ĬĜŸţ
eÏÏŅųÚĜĹč��Ņ�ĘĜĵØ�ŅĹå�čŅŅÚ��±���Ņ�åŸ�±ÆĬĜŸĘ�
�ĘĜŸ� ĜŸ� Æ�� �ĹÚåųŸ�±ĹÚĜĹč� �Ņ�ų� Ņ�Ĺ� �±Ĭ�å�
Ÿ�Ÿ�åĵ� ±ĹÚ� Ÿåå� Ĝü� Ĝ�� ±ĬĜčĹŸ� �Ĝ�Ę� �Ęå� �±Ĭ�å�

Ÿ�Ÿ�åĵ��ŞĘåĬÚ�Æ���Ęå�ÏŅĵŞ±Ĺ�ţ��Ę±��Ÿ±ĜÚØ�Ęå�
ųåĵĜĹÚŸ��Ę±��±Ÿ�åĵŞĬŅ�ååŸØ��å�Ņ�čĘ���Ņ�±ÚÚ�
�±Ĭ�å� �Ņ� �Ęå� ÏŅĵŞ±Ĺ�� �å� ±ųå� �ŅųĩĜĹč� �Ĝ�Ę�
±ĹÚ� Ĝ�� �Ņ�ĬÚ� Æå� ±� �±Ÿ�å� Ņü� čŅŅÚ� �±ĬåĹ�� üŅų�
åĵŞĬŅ�ååŸ��Ņ�ÏĘ±Ĺčå��ĘåĵŸåĬ�åŸ��ŅŅ�ĵ�ÏĘ�
�Ņ�Ā��ĜĹ�±ĹÚ�Æå�ŅĹ�Ş±ų��Ĝ�Ę�å�åų�ŅĹå�åĬŸåţ
Ůa�� ±Ú�ĜÏå� ĜŸ� Æå� ±Ú±Ş�±ÆĬåţ� F�� ĜŸ� kU� Ĝü� �Ņ��
�±Ĺ�� �Ņ� üŅĬĬŅ�� �Ņ�ų� ŞĬ±ĹĹåÚ� Ş±�Ę� Æ��� �ĘåĹ�
±č±ĜĹ�Ĝü��Ņ��ĀĹÚ��Ęå�Ş±�Ę�ĜŸ�ĹŅ��ŅŞåĹ��Ņ��Ņ�Ø�
�±ĩå� �Ę±�å�åų� Ş±�Ę� �Ę±�� ĜŸ� ±�±ĜĬ±ÆĬå� ±ĹÚ� ÚŅ�
�Ņ�ų� ÆåŸ�ţ� �å� ±Ú±Ş�±ÆĬå� ±ĹÚ� Ÿ�±�� ŞŅŸĜ�Ĝ�åØŰ�
Ÿ±�Ÿ�%±�Ņű�UĘ±ĬĜŸţ

AN OPEN-MINDED APPROACH
FĹŸ�å±Ú� Ņü� ĵå�ĜÏ�ĬŅ�ŸĬ�� ŞĬ±ĹĹĜĹč� ±� Ï±ųååų�
�ų±ģåÏ�Ņų�� ±ĹÚ� Ÿå��ĜĹč� ĵĜĬåŸ�ŅĹåŸ� üŅų� �Ęåųå�
ŅĹå� �±Ĺ�Ÿ� �Ņ� Æå� ŅĹ� �Ęå� Ï±ųååų� Ĭ±ÚÚåųØ� Ĝ�� ĜŸ�
ĵŅųå�ĜĵŞŅų�±Ĺ���Ņ�±Ÿĩ��Ęå�ÆĜččåų�ŧ�åŸ�ĜŅĹŸØ�
Ÿ±�Ÿ� %±�Ņű� UĘ±ĬĜŸţ� Ů�±�Ęåų� �Ę±Ĺ� ĬŅŅĩĜĹč� ±��
Ĝ�� �åų�� ĵå�ĘŅÚĜÏ±ĬĬ�� ±ĹÚ� �±Ĺ�ĜĹč� Ĝ�� �Ņ� Æå�
ŞåųüåÏ��ô��ĘĜÏĘ��Ņ�ĬÚ�ŅĹĬ��Ĭå±Ú��Ņ�üų�Ÿ�ų±�ĜŅĹ�
ô� ±Ĭ�±�Ÿ� ±Ÿĩ� �Ņ�ųŸåĬü� �Ę±�� �Ņ�ų� čųå±�åų�
Ş�ųŞŅŸå� ĜŸ×��Ę�� ±ųå��Ņ�� Ęåųå� ±ĹÚ��Ę±�� ĜŸ� Ĝ��
�Ę±���Ņ��±ųå�ÚŅĜĹčũŰ
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“That’s why whatever shortfalls we have,
a±Ĭ±�ŸĜ±ĹŸ�čå���åų��ÏųĜ�ĜÏ±Ĭ�Ņü��Ÿ�ÆåÏ±�Ÿå��Ęå��
feel they own us.”
FĹŸ�å±Ú�Ņü�ŸååĜĹč��Ę±��±Ÿ�±�ŞųŅÆĬåĵØ�a±Ĭ±�ŸĜ±�
eĜųĬĜĹåŸ��±ĩåŸ�Ĝ��±Ÿ�±�ĵ±��åų�Ņü�ŞųĜÚåØ�ĩĹŅ�ĜĹč�
�Ę±�� �Ęå�� ±ųå� ŞĬ±ÏåÚ� ŅĹ� ±� ÚĜýåųåĹ�� Ĭå�åĬ� ±ĹÚ�
people care how they are doing especially
since emerging from the turbulence of the
last few years. “Tough times build characters,”
says Dato’ Khalis.
He speaks of a thank-you note he recently
ŸåĹ���Ņ�ĘĜŸ�Ÿ�±ýţ�FĹ�Ĝ�Ø�%±�Ņű�UĘ±ĬĜŸ��ųŅ�å×�Ů¥Ņ�ű�å�
Ÿ±ÏųĜĀÏåÚ� ŸŅ� ĵ�ÏĘ� üŅų� �Ęå� ÏŅ�Ĺ�ų�Ø� �Ņ�� ĬŅ�å�
�Ņ�ų�ÏŅ�Ĺ�ų��ŸŅ�ĵ�ÏĘţ�¥Ņ��ÏŅ�ĬÚ�ÚŅ�±Ĺ��ĘĜĹč�
åĬŸå� Æ��� �Ņ�� ÏĘŅŸå� �Ņ� Ÿåų�å� a±Ĭ±�ŸĜ±ţ� �ĘåĹ�
�Ņ�� ±ųå� �ŅųĩĜĹč� üŅų� a±Ĭ±�ŸĜ±� eĜųĬĜĹåŸ� :ųŅ�ŞØ�
�Ņ�� ±ųå� ±Ï��±ĬĬ�� �ŅųĩĜĹč� üŅų� a±Ĭ±�ŸĜ±� ±ĹÚ�
our country is proud of you, so thank you for
Ÿåų�ĜĹč�a±Ĭ±�ŸĜ±�å�åų��Ú±�ţŰ
Which comes as no surprise when asked of
his own motivation for work, Dato’ Khalis has
�ĘĜŸ��Ņ�Ÿ±�×�ŮF�č�åŸŸ��ĘĜŸ�ĜŸ�ĵ��Ÿĵ±ĬĬ�ÆĜ���Ņ�±ųÚŸ�
nation building.”

�åāåÏ�ĜĹč� ŅĹ� a±Ĭ±�ŸĜ±�eĜųĬĜĹåŸØ� Ęå� Ÿ±�Ÿ� �Ęå�
greater picture of working for the national
carrier is that it is more than just a job and a
pay cheque but also a duty in representing
the country. “When you are working here, you
±ųå�ųåŞųåŸåĹ�ĜĹč�Ņ�åų����ĵĜĬĬĜŅĹ�a±Ĭ±�ŸĜ±ĹŸţ�
e�ĬŅ��Ņü�ŞåŅŞĬå�ÏĬ±Ĝĵ��Ņ�ųåŞųåŸåĹ��a±Ĭ±�ŸĜ±Ø�
Æ���ĹŅØ��å�±ųå�a±Ĭ±�ŸĜ±�eĜųĬĜĹåŸØ��å�±ųå��Ęå�
real deal and it is a claim that comes with
a heavy responsibility,” says Dato’ Khalis.
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“

You’ll never know
if the company is
E�VMKLX�ÁX�JSV�]SY�
until you join the
company, but the
more important
question is to ask
MJ�]SY�EVI�E�VMKLX�ÁX�
for the company.

“

While there is nothing wrong with having a
plan, he argues that throughout his career he
has witnessed many talent get discouraged
very fast after joining the workforce, which
he attributes to a strong sense of idealism
inculcated while growing up that hits a
speed bump when reality sets in.
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FOCUSED
ON THE

GOAL
Ernst & Young (EY)'s youngest partner Ahmad Qadri
shares what it takes to make it to the top.
BY: HADI AZMI

W

hile most children dreamt of
ÆåĜĹč� ŞŅĬĜÏå� ŅþÏåųŸØ� ĀųåĵåĹ� Ņų�
ŸŅĬÚĜåųŸØ�±��Ā�åØ�eĘĵ±Ú�}±ÚųĜ�Ę±Ú�
already set his sights on following his father’s
üŅŅ�Ÿ�åŞŸ�±ĹÚ�ÆåÏŅĵĜĹč�±Ĺ�±ÏÏŅ�Ĺ�±Ĺ�ţ�eĹÚ�
unlike most people whose ambitions shift as
�Ęå��čųŅ��ŅĬÚåųØ�eĘĵ±Ú�}±ÚųĜ�Ÿ��Ïĩ��Ĝ�Ę�ĘĜŸ�
all the way into adulthood until he was made
a partner at Ernst & Young (EY) (when he was
only 33 years old!) after 10 years of hard work
since starting there as an intern in 2005.
“I am glad that my internship at EY didn’t
ĜĹ�ŅĬ�å� ±Ĺ�� ŞĘŅ�ŅÏŅŞ�ĜĹč� �Ņųĩ� Ņų� ĵ±ĩĜĹč�
drinks for my seniors. Instead I was lucky
åĹŅ�čĘ� �Ņ� Æå� čĜ�åĹ� ±Ĺ� ±�ÚĜ�� ĀĬå� �Ņ� Ę±ĹÚĬå�
ŅĹ�ĵ��Ņ�Ĺţ�F���±ŸĹű��ÆĜčØ�Æ����Ęå�ŅŞŞŅų��ĹĜ���
Ï±�čĘ��ĵ��ĜĹ�åųåŸ�ØŰ�Ÿ±�Ÿ�eĘĵ±Ú�}±ÚųĜţ
Just like how he set his goal to be an
±ÏÏŅ�Ĺ�±Ĺ��å±ųĬ��ŅĹ�ĜĹ�ĬĜüåØ�Ĝ���±Ÿ�Ú�ųĜĹč��Ęå�
�åų��ĀųŸ���å±ų�Ņü�ĘĜŸ�ĜĹ�åųĹŸĘĜŞ��Ę±��Ęå�Ÿå��ĘĜŸ�
sights on becoming a partner after being
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shown a glimpse of the life that comes with
the job. “My seniors were telling me how
ŸŅĵå�Ş±ų�ĹåųŸ�ÏŅ�ĬÚ�±ýŅųÚ��Ņ�Æ�����Ņ�Ĭ���ų��
sedans in cash in just one month and they
showed me the basement carpark where
the partners’ cars were parked. I saw the
cars they were using and that became the
ĵŅ�Ĝ�±�ĜŅĹ� üŅų� ĵå� �Ņ� Ÿ�±�� ŅĹ� ±ĹÚ� ÆåÏŅĵå� ±�
Ş±ų�ĹåųØŰ�ŧ�ĜŞŸ�eĘĵ±Ú�}±ÚųĜţ

THE RIGHT ATTITUDE
Looking at young talent who might one day
Æå� Ş±ų�ĹåųŸ� �ĘåĵŸåĬ�åŸØ� eĘĵ±Ú� }±ÚųĜ� Ÿ±�Ÿ�
that attitude is much more important than
ĜĹ�åĬĬåÏ�ţ�ŮeŸ�ĬŅĹč�±Ÿ��Ęå�ŞåųŸŅĹ�ĜŸ��ĜĬĬĜĹč��Ņ�
Ĭå±ųĹØ� �Ęå�� Ï±Ĺ� Æå� ĵŅ�ĬÚåÚţ� F� ±Ĭ�±�Ÿ� Ÿåå� Ĝü�
they are open minded enough and hungry
�Ņ� Ĭå±ųĹØŰ� Ęå� Ÿ±�Ÿţ� ŮF�űŸ� kU� �Ņ� ĵ±ĩå� ĵĜŸ�±ĩåŸ�
±Ÿ� ĬŅĹč� ±Ÿ� �Ęå�� ųå±ĬĜŸå� Ĝ�� ±ĹÚ� ±ųå� ĵŅ�Ĝ�±�åÚ�
åĹŅ�čĘ��Ņ�čå���Ņųĩ��Ş��Ņ�Ş±ų�Ĺåų�Ĭå�åĬţŰ
This emphasis on attitude stems from his
Ņ�Ĺ� å�ŞåųĜåĹÏå� ÏĬĜĵÆĜĹč� �Ş� �Ęå� ÏŅųŞŅų±�å�
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ladder to where he is now, which can bring
about sheer pressure and where there is
always the risk of burning out. “Whatever
is glamorous about being a partner comes
with a risk and I can say that the stress level
is very high. In public practice, it’s always
essential that the quality is always high,
on top of having to deal with tough clients
and tight deadlines that can get tighter and
tighter every year,” he says.
Because of this, Ahmad Qadri says it is
very important for one to have a mentor
or at least someone to talk to and receive
guidance from. For him, that mentor is the
individual who started him on this path into
accountancy – his father.
“Since I was a kid, my dad has always been
my mentor, someone I can really talk to. I
±ĵ� ±ĬŸŅ� üŅų��Ĺ±�å� �Ņ� Ę±�å� Ę±Ú� ÚĜýåųåĹ��
mentors at every stage of my life and they
played a big role in keeping me on the right
track and keeping me motivated,” says
Ahmad Qadri.

When it comes to challenges, Ahmad Qadri
Ÿ±�Ÿ� �Ęå� ĵŅŸ�� ÚĜþÏ�Ĭ�� �ĘĜĹč� üŅų� ĘĜĵ� ĜŸ� �Ņ�
make sure he is there for his family, while at
the same time ensuring his responsibilities
at work are taken care of. To this end, he
is glad that EY is result-oriented, thus
±ĬĬŅ�ĜĹč�üŅų�Ïåų�±ĜĹ�āå�ĜÆĜĬĜ���ĜĹ��Ęå��±��ŅĹå�
plans one’s work.
“As long as you can deliver your job, it
doesn’t matter what time you start, what
time you actually go back; it’s how you want
�Ņ�ĀĬĬ��Ęå��Ĝĵåţ��Ņ�Ĝü��Ņ���ĘĜĹĩ��Ę±��±�Ïåų�±ĜĹ�
thing is a priority, you go ahead and do it,”
says the father of three.
To that end, he says the biggest challenge
for the younger generation is that they
need to be realistic about how the world
operates and not be too rigid with wanting
things to go the way they want and walking
away when it does not please them. “Life is
about challenges, about getting back up
from failures, and how you move on and not
take the easy way out,” says Ahmad Qadri.

“

“

Life is about challenges, about getting back
up from failures, and how you move on and
not take the easy way out.
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CHALLENGES
AS

OPPORTUNITIES
Alexander Chia, Head of RHB Regional Equity Research,
talks about the challenges facing the banking research industry
and why young talent are in serious demand.
BY: HADI AZMI

B

anking research is perhaps not
�Ęå� ĀųŸ�� �ĘĜĹč� �Ņ� Æå� ÏŅĹģ�ųåÚ� ĜĹ�
the imagination of the general
Ş�ÆĬĜÏ� �ĘåĹ� �ĘĜĹĩĜĹč� ±ÆŅ��� Æ±ĹĩĜĹč� Æ���
Ĝ�� ÚŅåŸ� ĹŅ�� ÚĜĵĜĹĜŸĘ� Ĝ�Ÿ� ĜĵŞŅų�±ĹÏå� ĜĹ�
�Ęå� Æ�ŸĜĹåŸŸ� �ŅųĬÚţ� eĬå�±ĹÚåų� �ĘĜ±Ø� �ĘŅ�
Ĭå±ÚŸ� �B�� �åčĜŅĹ±Ĭ� )ŧ�Ĝ��� �åŸå±ųÏĘ� ±ųĵ�
Ņü� �Ęå� Ŏ��ě�å±ųěŅĬÚ� �B�� �±Ĺĩ� �åųĘ±ÚØ�
å�ŞĬ±ĜĹŸ� �Ę±�� �ĘĜŸ� ĜŸ� ÆåÏ±�Ÿå� �ĹĬĜĩå� Ņ�Ęåų�
Ş±ų�Ÿ� Ņü� Æ±ĹĩĜĹčØ� ųåŸå±ųÏĘ� ĜŸ� ĹŅ�� ±Ĭ�±�Ÿ�
Ş�ÆĬĜÏ� ü±ÏĜĹč� ±ĹÚ� ŅŞåų±�åŸ� ±�� ±� ĘĜčĘåų�
ĜĹŸ�Ĝ���ĜŅĹ±Ĭ�Ĭå�åĬţ
Ůk�ų�Ş�ųŞŅŸå�ĜŸ��Ņ�ÆųĜÚčå��Ęå�č±Ş�Æå��ååĹ�
ĜĹŸ�Ĝ���ĜŅĹ±Ĭ� Ÿ±ĬåŸ� ±ĹÚ� ĜĹŸ�Ĝ���ĜŅĹ±Ĭ�
ĜĹ�åŸ�ŅųŸ� �Ęåųå� �å� ĜĹ�åųŞųå�� �Ęå� Ĺå�Ÿ�
āŅ�� ĜĹ� �Ęå� ĜĹÚ�Ÿ�ų�Ø� ÏŅĵå� �Ş� �Ĝ�Ę�
ųåÏŅĵĵåĹÚ±�ĜŅĹŸ��ŅĹ��Ę±��Ÿ�ŅÏĩŸ��Ņ�Æ���
±ĹÚ��ĘĜÏĘ��Ņ�ŸåĬĬØ�±ĹÚ�ŞĜ�ÏĘ��Ęå�ŞųŅŞŅŸ±ĬŸ�
�Ņ�ÏĬĜåĹ�ŸØŰ�Ÿ±�Ÿ��ĘĜ±ţ
%åŸŞĜ�å� ŸŅ�ĹÚĜĹč� ĬĜĩå� ±� ÆŅŅĩĜŸĘ� Ú±�±ě
Ïų�ĹÏĘĜĹč� �ŅųĩØ� Æ±ĹĩĜĹč� ųåŸå±ųÏĘ� Ę±Ÿ�
ÏŅĵå� ±� ĬŅĹč� �±�� ĜĹ� ųåÏåĹ�� ÚåÏ±ÚåŸ�
Ĭå±ÚĜĹč��Ņ�ĵ±ģŅų�ÏĘ±ĹčåŸ��Ņ��Ęå�ĜĹÚ�Ÿ�ų��
±ĹÚ� �Ę±�� ĜŸ� å�ŞåÏ�åÚ� Ņü� ųåŸå±ųÏĘ�
±Ĺ±Ĭ�Ÿ�Ÿţ� Ů�±Ïĩ� �ĘåĹ� F� Ÿ�±ų�åÚ� ĜĹ� �Ęå�
ŎĿĿ�ŸØ� �Ęå� ųŅĬå� Ņü� ±� ųåŸå±ųÏĘ� ±Ĺ±Ĭ�Ÿ��
ĜŸ� ĵŅųå� ÏĬå±ųĬ�� ÚåüĜĹåÚ� ±ĹÚ� ĬĜĵĜ�åÚ� �Ņ�
ÚŅĜĹč� ųåŸå±ųÏĘØ� ÏŅĵŞĜĬĜĹč� Ĝ�� ĜĹ� ±� ųåŞŅų��
ÆåüŅųå� Ę±ĹÚĜĹč� Ĝ�� Ņ�åų� �Ņ� �Ęå� Ÿ±ĬåŸ�
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ųåŞųåŸåĹ�±�Ĝ�åŸ��ĘŅ��Ņ�ĬÚ�±Ï��ŅĹ�Ĝ�ţ�����
�ŅÚ±�űŸ�±Ĺ±Ĭ�Ÿ�Ÿ�ĹååÚ��Ņ�Æå�ĵ�Ĭ�ĜěŸĩĜĬĬåÚØŰ�
å�ŞĬ±ĜĹŸ��ĘĜ±ţ
�åŸå±ųÏĘ� ±Ĺ±Ĭ�Ÿ�Ÿ� Ņü� �Ęå� �ŎŸ�� ÏåĹ��ų�� ±ųå�
å�ŞåÏ�åÚØ� ±ĵŅĹčŸ�� Ņ�Ęåų� �ĘĜĹčŸØ� �Ņ� Æå�
�Şě�ŅěÚ±�å� �Ĝ�Ę� ĵ±ųĩå�� �ųåĹÚŸ� �Ĝ�Ę� ü±Ï�Ÿ�
±���Ęå��ĜŞŸ�Ņü��ĘåĜų�ĀĹčåųŸ�±ĹÚ��Ęå�ĵåĹ�±Ĭ�
ā�ĜÚĜ����Ņ��ĘĜĹĩ�ŅĹ��ĘåĜų�üåå�ţ�kĹ��ŅŞ�Ņü��Ę±�Ø�
�Ęå�� ±ųå� ±ĬŸŅ� ųåŧ�ĜųåÚ� �Ņ� Ş��� ŅĹ� ÚĜýåųåĹ��
Ę±�Ÿ� üŅų� ųŅĬåŸ� �Ę±�� Ş��� �Ęåĵ� üųŅĹ�� ±ĹÚ�
ÏåĹ�ųå��Ĝ�Ę�ÏĬĜåĹ�Ÿ��Ęåųå��Ęå�ÏŅĵĵ±ĹÚ�Ņü�
ŸŅü��ŸĩĜĬĬŸ�ĜŸ�Ş±ų±ĵŅ�Ĺ�ţ
Ů�å�ĹååÚ��Ņ��ĜŸĜ��ÏŅĵŞ±ĹĜåŸØ��±Ĭĩ��Ņ��)kŸ�
Ņü� ĬĜŸ�åÚ� ÏŅĵŞ±ĹĜåŸØ� ±ĹÚ� ĜĹ�åų�Ĝå�� �Ęåĵ�
±ÆŅ��� �ĘåĜų� Æ�ŸĜĹåŸŸ� �Ņ� �ĹÚåųŸ�±ĹÚ� �Ę±��
ĵ±ĩåŸ��ĘåĜų�Æ�ŸĜĹåŸŸ��ĜÏĩţ�8ųŅĵ��ĘåųåØ��å�
ĹååÚ� �Ņ� ÚĜčåŸ�� å�åų��ĘĜĹč� �Ęå�ű�å� �ŅĬÚ�
�Ÿ� ±ĹÚ� ÚåÏĜÚå� �Ęå�Ęåų� Ņų� ĹŅ�� �Ę±�� �å�
�åųå� �ŅĬÚ� ĜŸ� �Ęå� �ų��Ę� ĬåŸ�� �å� ±ųå� ĬåÚ� ŅĹ�
±� �ĜĬÚ� čŅŅŸå� ÏĘ±ŸåØ� �ĘĜÏĘ� ÚŅåŸ� Ę±ŞŞåĹ�
ŸŅĵå�ĜĵåŸØŰ�Ÿ±�Ÿ��ĘĜ±ţ
eÏÏŅųÚĜĹč� �Ņ� ĘĜĵØ� ±ŸĜÚå� üųŅĵ� ĀĹ±ĹÏĜ±Ĭ�
ĬĜ�åų±Ï�� ±ĹÚ� Æ�ŸĜĹåŸŸ� ±Ï�ĵåĹØ� �Ęå� ģŅÆ�
Ņü� ŞųåŸåĹ�ěÚ±�� ±Ĺ±Ĭ�Ÿ�Ÿ� ųåŧ�ĜųåŸ� �Ęåĵ�
�Ņ� Æå� ±ÆĬå� �Ņ� ŞųŅÏåŸŸ� ĜĹüŅųĵ±�ĜŅĹ� ĬĜĩå�
ģŅ�ųĹ±ĬĜŸ�Ÿ� ĜĹ� ü±Ï�ěÏĘåÏĩĜĹč� ĜĹüŅųĵ±�ĜŅĹØ�
ĜĹ�åŸ�Ĝč±�å�ĬĜĩå�Úå�åÏ�Ĝ�åŸ�±ĹÚ�Æå�±ÆĬå��Ņ�
ųå±Ú�±�ŞåųŸŅĹ�ĬĜĩå�ŞŸ�ÏĘŅĬŅčĜŸ�Ÿţ
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“

“

-X�MW�EPP�EFSYX�XLI�SYXGSQI��%�GIVXMÁGEXI�JVSQ�
E�JEQSYW�IGSRSQMGW�WGLSSP�MW�MQTSVXERX�FYX�
QSVI�MQTSVXERXP]�MW�EXXMXYHI�

A CHALLENGING ROLE
The sheer demanding nature of the job
means that there is a high attrition rate
±ĵŅĹčŸ��ųåŸå±ųÏĘåųŸ��ĘŅ�ĀĹÚ��ĘåĵŸåĬ�åŸ�
burnt out from the workload and leaving
for more relaxed work environment. “We
are usually in by 7.00 am to prepare for the
7.30 am meeting and we typically don’t go
back until after 8pm,” Chia explains. “For
me, a 12- to 15-hour day is normal.”

And it doesn’t end there. After crunching
the data and extracting valuable
information, research analysts put on their
writing hat and turn into wordsmiths to
produce reports on stock predictions that
are not only correct but also persuasive
and simple enough to be understood by
other people.
“Once that is published, you need to be able
to pitch it to sales in the morning meetings.
With attention span these days down to
just three minutes, we need to pitch to
them why this stock is a buy, with the right
reasons and it needs to be convincing. If
you can’t convince your own sales people,
how are you going to convince the clients?”
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Instead of seeing this as a problem, RHB
Research Institute saw an opportunity
and introduced a research associate
programme where they scout for young
talent to ensure the supply of available
analysts is kept in check. “It is a 2+1 years
programme that includes on-the-job
training where they will be tasked to assist
senior researchers,” says Chia. “When
there is an opening, I will then decide
�Ęå�Ęåų��Ņ�ĀĹÚ�Ņ��ŸĜÚå��±ĬåĹ��Ņų�Ĝü��Ęå��±ųå�
exceptionally good, promote a talent from
�Ęå�ŞųŅčų±ĵĵå��Ņ�ĀĬĬ��Ę±��ųŅĬåţŰ
Understanding the demands of the job,
Chia says that the most important skills
for any young analysts to have is interest
and curiosity about how the economy and
market works as well as the initiative to
get desired outcomes in any tasks given
to them. “It is all about the outcome. A
Ïåų�ĜĀÏ±�å� üųŅĵ� ±� � ü±ĵŅ�Ÿ� åÏŅĹŅĵĜÏŸ�
school is important but more importantly is
attitude,” he says.
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BUILDING
A BANKING
CAREER
Having pulled through a tough start in the beginning of his career
as well as gaining valuable insights over the years, OCBC Bank's Lim
Wyson is perhaps the best person to talk to about the importance
of tenacity when starting out as a young executive.
BY: HYMA HARIDAS

�ĘųŅ�čĘŅ���ĘĜŸ�Ï±ųååųØ�Ęå��ŅųĩåÚ�ĜĹ�Ÿå�åų±Ĭ�
Æ±ĹĩŸ� č±ĜĹĜĹč� å�ŞåųĜåĹÏå� ĜĹ� �Ęå� �å±Ĭ�Ę�
ĵ±Ĺ±čåĵåĹ�� ĜĹÚ�Ÿ�ų�� ÆåüŅųå� ųåěģŅĜĹĜĹč�
OCBC Bank, this time at its headquarters
ĜĹ� � �ĜĹč±ŞŅųå� ĜĹ� ����� ±Ÿ� �Ęå� Ęå±Ú� Ņü� �Ęå�
�å±Ĭ�Ę� ĵ±Ĺ±čåĵåĹ�ţ� 8Ņ�ų� �å±ųŸ� Ĭ±�åųØ� Ęå�
�±Ÿ�±ŸŸĜčĹåÚ��Ņ��Ęå�a±Ĭ±�ŸĜ±�ŅþÏå��Ņ�Ĭå±Ú�
�Ęå�ÏŅĹŸ�ĵåų�ĀĹ±ĹÏĜ±Ĭ�Ÿåų�ĜÏåŸ�ÚĜ�ĜŸĜŅĹØ�ĘĜŸ�
ŞųåŸåĹ��ŞŅų�üŅĬĜŅţ
“I’m quite fortunate to have had the
opportunity to work in many roles within
�Ęå� Æ±Ĺĩţ� �Ę±�� F� Ĭå±ųĹ�� ĜŸ� �Ę±�� �Ęåųå� ±ųå�
ŞĬåĹ��� Ņü� ŅŞŞŅų��ĹĜ�ĜåŸ� ±�±ĜĬ±ÆĬåţ� eĬĬ� �å�
need to do is basically raise our hands
�Ņ� ±�±ĜĬ� Ņ�ųŸåĬ�åŸ� ±ĹÚ� čĜ�å� Ĝ�� ±� čŅţ� F� �±Ÿ�
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“

Your university
degree shows your
aptitude but your
attitude on the job is
what it is ultimately
all about and what
we want to see.

“

W

hen Lim Wyson completed his
Sijil Pelajaran Malaysia (SPM)
examinations, he was unable
to pursue his tertiary education due to
Ĭ±Ïĩ� Ņü� ĀĹ±ĹÏåŸţ� �Ņ� Ęå� ÚåÏĜÚåÚ� �Ņ� Ÿ�±ų��
work immediately as a clerk at OCBC Bank
Ša±Ĭ±�ŸĜ±š� �åųĘ±Úţ� cŅ�Ø� ��� �å±ųŸ� Ĭ±�åųØ�
Lim has come full circle and is Head of
Consumer Financial Services at the very
Ÿ±ĵå�Æ±Ĺĩ��Ęåųå�Ęå�ĀųŸ��Æåč±Ĺ��ŅųĩĜĹčţ

üŅų��Ĺ±�å� åĹŅ�čĘ� �Ę±�� ĵ�� Ÿ�Şåų�ĜŸŅųŸ�
±Ĭ�±�Ÿ�åĹÏŅ�ų±čåÚ�ĵåØŰ�ŸĘ±ųåŸ�XĜĵţ
ŮF� ±ĬŸŅ� ÆåĹåĀ��åÚ� üųŅĵ� Ę±�ĜĹč� ±� čųŅ�Ş� Ņü�
ÏŅĬĬå±č�åŸ� ±ĹÚ� ±� Ĺå��Ņųĩ� Ņü� ŸåĹĜŅųŸ� �ĘŅ�
�åųå��åų��ŅŞåĹ�ĜĹ�ŸĘ±ųĜĹč��ĘåĜų�ĩĹŅ�ĬåÚčå�
�Ĝ�Ę� ĵåţ� FĹ� ŞųŅģåÏ�ŸØ� �ĘåĹ� �Ņ�� Ę±�å� �Ņ�
work with someone senior, you have to pull
�Ņ�ų� �åĜčĘ�ţ� e�� �Ęå� Ÿ±ĵå� �ĜĵåØ� �ĘåĹ� �Ņ��
participate in certain conversations you
ųå±ĬĬ�� �ĹÚåųŸ�±ĹÚ� �Ę�� �ĘĜĹčŸ� ±ųå� ÚŅĹå� ±�
Ïåų�±ĜĹ��±�ţ��ĘĜŸ� ĜŸ� ĘŅ�� F� č±ĜĹåÚ� ±� ÚååŞåų�
�ĹÚåųŸ�±ĹÚĜĹč�Ņü�ĵ���ŅųĩţŰ
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A CHANGING INDUSTRY
In his current role, Lim oversees a workforce
of about 1,500 people across a network of 46
branches in Malaysia. A large part of his time
is spent meeting colleagues across Malaysia
and Singapore as well as planning upcoming
activities for the year as well as the next three
�Ņ�Ā�å��å±ųŸţ�FĹ�±ÚÚĜ�ĜŅĹØ�Ęå�±ĬŸŅ��±ÏĩĬåŸ��Ęå�
day-to-day challenges within the bank and
its branches.

Ů¥Ņ�� ÚŅĹű�� ĩĹŅ�� �Ę±�� �Ņ�� ÚŅĹű�� ĩĹŅ�ţ� �Ęå�
best thing to do is not to be too picky on the
choice of organisation or the role. What is
more important is your curiosity to learn and
ability to take on challenges.
ŮkĹå� �ĘĜĹč� �Ę±�� ĜŸ� ±ĬŸŅ� ĜĵŞŅų�±Ĺ�� ĜŸ� �Ņ� Æå�
grateful for your past, regardless of whether
it was good or bad. And you have to do your
very best in the present and plan for the future,”
he says.

He shares that today’s banking sector is no
longer the same, as it employs people from
±� ĵ�ųĜ±Ú� Ņü� ÚĜýåųåĹ�� Æ±ÏĩčųŅ�ĹÚŸţ� Ů�Ęåųå�
is a misconception that only if you have a
ĀĹ±ĹÏå� Ņų� ±ÏÏŅ�Ĺ�ĜĹč� ŧ�±ĬĜĀÏ±�ĜŅĹ� Ï±Ĺ� �Ņ��
åĹ�åų��Ęå�Æ±ĹĩĜĹč�ĜĹÚ�Ÿ�ų�ţ��Ę±��ÚŅåŸĹű��ųĜĹč�
true anymore. We now take graduates from
�±ųĜŅ�Ÿ� ÚĜŸÏĜŞĬĜĹåŸţ� �ĘĜŸ� ĜŸ� ŸĜĵŞĬ�� ÆåÏ±�Ÿå�
banking has become a lot more vibrant and
encompasses a wider range of roles. We
have people with backgrounds in design,
marketing, retail, engineering and so on. So
regardless of your education background,
today, you can apply for a role in a bank,” Lim
says.
He stresses that, more than one’s
ŧ�±ĬĜĀÏ±�ĜŅĹŸØ� Ĝ�� ĜŸ� ŅĹåűŸ� ±��Ĝ��Úå� ŅĹ� �Ęå� ģŅÆ�
that is of paramount importance; executing
a task to the best of one’s ability, regardless
of whether it is a mundane one or something
exciting, is what he looks for in his people.
Ů¥Ņ�ų��ĹĜ�åųŸĜ���Úåčųåå�ŸĘŅ�Ÿ��Ņ�ų�±Ş�Ĝ��Úå�
Æ��� �Ņ�ų� ±��Ĝ��Úå� ŅĹ� �Ęå� ģŅÆ� ĜŸ� �Ę±�� Ĝ�� ĜŸ� ±ĬĬ�
about and what we want to see,” he adds.
Lim’s advice to graduates? Simple and to the
point: Don’t be picky.

PREPARING THE OCBC
BANKER FOR THE FUTURE
For young graduates looking for
opportunities within the banking
ŸåÏ�ŅųØ��Ęåųå�ĜŸ�k���ŲŸ�:ų±Ú�±�å��±ĬåĹ��
Programme — a 24 months structured
programme designed for fresh
graduates who are keen on pursuing
a career in banking regardless of their
education background.
"Importantly, people gain exposure to
senior members in the organisation
ÆåÏ±�Ÿå� Ņü� �Ęå� Ĺ±��ųå� Ņü� �Ęå� ŞųŅģåÏ�Ÿ�
they are assigned to. Not many
organisations provide this opportunity
for fresh graduates,” says Lim.
k���� ±ĬŸŅ� ŞųŅ�ĜÚåŸ� ĜĹěĘŅ�Ÿå� �ų±ĜĹĜĹč�
programmes in collaboration with
�åĬĬěĩĹŅ�Ĺ� ŸÏĘŅŅĬŸ� üŅų� Ÿ�±ý� �ĘŅ� ±ųå�
å±ųĵ±ųĩåÚ� üŅų� ŞųŅĵŅ�ĜŅĹŸ� �Ņ� åŧ�ĜŞ�
and empower them to take on the
Ĺå���Ĭå�åĬ�ĜĹ��ĘåĜų�Ï±ųååųţ��ĘĜŸ�ĜŸ�ŅĹå�Ņü�
the initiatives that has given the bank
its reputation for having a nurturing
environment.

“

“

One thing that is also important is to be
grateful for your past, regardless of whether
it was good or bad.
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LEARNING

NEVER ENDS
EcoWorld General Manager Chau Chun Hoo shares his belief
in making the best out of every situation and how it helped him
progress in his career.
BY: HADI AZMI

The only hindsight, Chau says, was realising
ĘŅ�� ĬĜ��Ĭå� Ęå� ĩĹå�� ģ�Ÿ�� üųŅĵ� Ĭå±ųĹĜĹč� �ĘĜĹčŸ�
academically. “I only knew whatever the
teacher taught and was in the syllabus but
there is a lot more out there. You have to be
curious enough to ask questions,” he adds.
According to Chau, curiosity and the bravery
to ask questions are two important traits;
curiosity begets the need to ask, which opens
the doors for further learning that ultimately
leads to growth. “As you progress, you know
how to ask the right questions and you will
learn to pose questions to the right people
who will then give you guidance and insight,”
says Chau, who has 17 years of experience
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in property development. “From there, you
then link all these dots and through your own
thought process, you take everything into
consideration and you will come up with
better answers to your problems.”
�Ę±�� ŞųŅ�ÚĬ�� ųåÏŅ�Ĺ�Ÿ� ĘŅ�� Ęå� �±Ÿ� ŅýåųåÚ�
ĘĜŸ�ĀųŸ��ģŅÆ��åĬĬ�±Ęå±Ú�Ņü�ĘĜŸ�čų±Ú�±�ĜŅĹţ�ŮF�Ÿ�ĜĬĬ�
remember the interviewer asking me how
certain I was that I would graduate. I told him
no problem because I believed in myself and
true enough I was awarded a diploma with
merit,” says Chau.

“

You know how to ask
the right questions and
you will learn to pose
questions to the right
people who will then give
you guidance and insight.

“

“I

was fresh from high school when I
started learning architecture and at
that point, I was so green I really didn’t
know what I didn’t know,” says EcoWorld
General Manager Chau Chun Hoo as he looks
Æ±Ïĩ� ±�� ĘŅ�� Ęå� ĀųŸ�� Ÿ�±ų�åÚ� ĘĜŸ� ģŅ�ųĹå�� ĜĹ�Ņ�
property development.
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He was assigned to a series of constructionrelated works that eventually landed him
±�� ÚåüåÏ�� ųåÏ�ĜĀÏ±�ĜŅĹ� �Ęåųå� Ęå� Ę±Ú� �Ņ� Úå±Ĭ�
with angry customers who were not happy
with �Ęå� ĀĹ±Ĭ� Ā�� ±ĹÚ� ĀĹĜŸĘ� Ņü� �Ęå� ŞųŅŞåų���
they purchased. It was a tough experience
that saw him work during Christmas to
rectify a water pressure issue at a customer’s
townhouse unit while everyone else was
away for their holidays. “That experience
put me in the position of understanding
things from the user’s perspective, which
is a change from seeing things from the
designer’s perspective. Sometimes, when
you design a building, you have a concept in
ĵĜĹÚ� Æ��� ŅĹÏå� Ĝ�� ĜŸ� ĀĹĜŸĘåÚØ� Ĝ�� ĵĜčĘ�� ĹŅ�� Æå�
well received by the customers; I learned
from there to think like a customer,” says
Chau.

“

Learning is
something
that never
ends; even
now we are
learning new
things so
it is always
important to
be receptive
of change.

“
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EVERY SINGLE OPPORTUNITY
MATTERS
�åāåÏ�ĜĹč� ŅĹ� ĘĜŸ� å�ŞåųĜåĹÏåØ� Ęå� ±Ú�ĜŸåŸ�
young graduates not to be disheartened by
�Ęå��±ŸĩŸ�čĜ�åĹ��Ņ��Ęåĵ��Ę±��ĵĜčĘ��ĹŅ��Ā���ĘåĜų�
own interest and instead to use them as an
opportunity to learn. “If I have the opportunity
of starting fresh from school again, I would
still encourage myself to not be so concerned
and demoralised with the task given. Grab
the opportunity, learn from there, master
the skills, and you will progress,” says Chau.
“Learning is something that never ends; even
now we are learning new things so it is always
important to be receptive of change.”
He recounts his experience interviewing a
more senior individual for a job opening a
few years ago where the candidate boasted
that he had 20 years of experience and didn’t
need to be told on how to do things. “He was
�åų��ÏŅĹĀÚåĹ���Ĝ�Ę�ĘĜŸ�å�ŞåųĜåĹÏå�Æ����ĘåĹ�
I talked to him, I sensed that he cannot relate
to our experiences in solving problems. It
was then when I realised that despite having
20 years of experience, the individual was
not exposed to as many challenges as I
was,” says Chau. He however says that he is
not discounting the candidate’s experience
because everyone has their own pace and
goals in life.
When asked who he sees as his main
competitor in the property development
business, Chau’s answer is EcoWorld itself.
“We should always compare ourselves to our
previous work. I feel that is the best way to
see how much we have progressed and not
to rest on our laurels,” he says.
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A LEARNING
OPPORTUNITY
A career in tax is all about continuous development and expanding
knowledge. KPMG Malaysia’s Executive Director of Indirect Tax Services
Ng Sue Lynn tells GRADUAN® the advantages and challenges.
BY: JEAN LEE

H

aving been with KPMG for 14 years, Ng
Sue Lynn, KPMG’s Executive Director of
Indirect Tax Services of KPMG Malaysia,
always held the tax industry as an interesting
industry to master. Upon graduating from the
University of Hertfordshire, United Kingdom,
the Accounting & Finance graduate spent
a couple of years working in the United
GRADUAN® / 110

Kingdom before returning to Malaysia and
joining KPMG's corporate tax department.
Following that, she was seconded to KPMG
ASPAC in Singapore for 6.5 months. “It was
±� ÚĜýåųåĹ�� ųŅĬåØ� å�Ş±ĹÚĜĹč� ĵ�� ĩĹŅ�ĬåÚčå�
management and overall a great experience
to connect with people from other countries,”
says Ng.
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In 2013, she moved to focus on the GST
section that eventually led to her position as
Executive Director of Indirect Tax Services
where she currently leads a team of more
than 20 people in indirect tax, service tax,
sales tax, GST, customs and trade division.
Her daily responsibilities include providing
robust advisory, addressing enquiries, and
meeting with clients as well as Customs to
discuss various issues.

“

%�ÂI\MFPI�
[SVOMRK�WX]PI�MW�
TVEGXMWIH�[MXL�
SZIVXMQI�ERH�
PSRK�WXVIRYSYW�
LSYVW�E�XLMRK�SJ�
XLI�TEWX�

“

“It’s quite challenging to have to switch from
corporate tax to indirect tax, having to learn
new trades quickly, as well as managing
clients with their distinct needs/expectations,
handling Customs, conducting copious
research and meeting tight deadlines
promptly, which all can be somewhat taxing
and stressful,” says Ng of her role. Despite
all that, it comes with its upside as Ng, who
considers herself a people person, takes
enjoyment in meeting clients from various
industries, dealing with high-level authorities,
and the ultimate satisfaction of meeting
deadlines and completing assignments.
Her department is unique and interesting
as one needs to get to know the clients’
business thoroughly in all aspects before
managing their taxes. “This leads you to
not only learn about the law as the ground

foundation, but also gives you the opportunity
to understand the various type of businesses,
�Ņųĩ�±Ÿ�±��å±ĵØ�±ĹÚ�ÏŅŅŞåų±�å��Ĝ�Ę�ÚĜýåųåĹ��
personalities,” she says.

WORK HARD, WORK SMART
Ng expresses that work-life balance is given
great emphasis at KPMG Malaysia. Working
Ę±ųÚ� ±ĹÚ� �ŅųĩĜĹč� Ÿĵ±ų�� ±ųå� ŸĜčĹĜĀÏ±Ĺ�� Æ���
relaxation is encouraged altogether to avoid
Æ�ųĹŅ��ţ�Ůe�āå�ĜÆĬå��ŅųĩĜĹč�Ÿ��Ĭå�ĜŸ�Şų±Ï�ĜŸåÚ�
with overtime and long strenuous hours
a thing of the past,” says the caving and
spelunking enthusiast, who when away from
work, enjoys the great outdoors with friends.
FĹĜ�Ĝ±�Ĝ�åŸ� ĬĜĩå� U{a:� ŅĹåě�ååĩěŅý� ±ųå�
implemented once each year, and fun
activities such as interdepartmental games
are carried out to enable positive team
interactions and to encourage employees
to engage with one another. Others include
movie night for employees, team-building
activities such as treasure hunts, obstacle
courses and annual festive dinners. Apart
from the exciting perks, a mentor-mentee
programme is applied for employees where
seniors are assigned to train and support
them.
With
professional openings
available
throughout the year, KPMG Malaysia
welcomes potential candidates for various
positions across all departments, providing
the required internal and external training
�Ę±���Ņ�ÏĘåŸ�ŅĹ�±ĬĬ�ŸåÏ�ŅųŸ�±ĹÚ�ĀåĬÚŸţ��åŸĜÚåŸ�
on-the-job training, potential candidates
are assigned to supportive managers and
partners for development training and career
progression.
Some advice from Ng when job hunting?
Do proper research of the company and the
selected department you want to be a part of.
“Presentation and impression are important.
eĹÚ�±Ĭ�±�Ÿ�ŸŞå±ĩ�ÏŅĹĀÚåĹ�Ĭ�ţŰ�
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DOING THINGS

DIFFERENTLY
PwC Malaysia Assurance partner and Markets leader
Nurul A’in Abdul Latif talks about differentiating yourself
and the importance of being an all-rounded individual.
BY: HADI AZMI

T

he business of auditing is well known
to be a demanding career, especially
during the quarterly reporting
season. While some dread the idea of the
long hours scrounging through companies’
accounting books, PwC partner Nurul A’in
eÆÚ�Ĭ�X±�Ĝü�ĀĹÚŸ�Ĝ��åĹģŅ�±ÆĬåţ
ŮF� ģŅĜĹåÚ� {��� �ĉ� �å±ųŸ� ±čŅ� ŸŅ� �ĘĜŸ� ĜŸ� ĵ��
ĀųŸ�� ģŅÆ� ±ü�åų� čų±Ú�±�ĜĹč� üųŅĵ� �ĹĜ�åųŸĜ�Ĝ�
Malaya,” says Nurul A’in. While her mother
preferred her to be a doctor, she instead
found the idea of being able to know what
goes on inside a company while making
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money appealing. This led her to pick up
±ÏÏŅ�Ĺ�±ĹÏ�� ±ĹÚ� ģŅĜĹ� �Ęå� ŞųŅüåŸŸĜŅĹ±Ĭ�
Ÿåų�ĜÏåŸ� Āųĵţ� Ů�Ę±�� F� ĬĜĩå� ±ÆŅ��� �Ęå� ģŅÆ� ĜŸ�
that I get to go around and meet people, so
�Ņ��čå��å�ŞŅŸåÚ��Ņ�ÚĜýåųåĹ��ĜĹÚ�Ÿ�ųĜåŸ�±ĹÚ�
businesses.”
According to her, what’s more important is
that being around other successful people
ŅŞåĹŸ��Ş�±Ĺ�±�åĹ�å�üŅų�Ĭå±ųĹĜĹč�üųŅĵ��ĘåĜų�
å�ŞåųĜåĹÏåţ� {Ĭ�ŸØ� Ĝ�� ŞųŅ�ĜÚåŸ� ±� ÏĘ±ų±Ï�åųě
Æ�ĜĬÚĜĹč� åĹ�ĜųŅĹĵåĹ�Ø� åŸŞåÏĜ±ĬĬ�� �ĘåĹ�
Ę±�ĜĹč� �Ņ� Úå±Ĭ��Ĝ�Ę� �Ęå� �)kŸ� ±ĹÚ� �8kŸ� Ņü�
big organisations.
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Nurul A’in shares that her ability to converse
in Mandarin made an impression on the top
management when she was asked to sit in a
meeting with the chairman of Bank of China
as an interpreter for the agency. “It was my
late father’s foresight when I was growing up
in Singapore where he thought it would be
a very important skill to have for work in the
ü���ųåţ��åĜĹč�ÚĜýåųåĹ��ĵ±ĩåŸ��Ņ��Ÿ�±ĹÚ�Ņ���
±ĹÚ� F� Ę±�å� ÆåĹåĀ��åÚ� ŸĜčĹĜĀÏ±Ĺ�Ĭ�� üųŅĵ� Ĝ�ØŰ�
Ÿ±�Ÿ�c�ų�Ĭ�eűĜĹØ�±ÚÚĜĹč��Ę±��ŸĘå�ĹŅ��ŸåĹÚŸ�
all four of her children to Mandarin classes.
�Ņ� ĘåųØ� �Ęå� ĵŅŸ�� ĜĵŞŅų�±Ĺ�� �ĘĜĹč� üŅų� ±Ĺ��
individual to have in order to be successful
is not just the technical know-how but to
Æå� ±Ĺ� ±ĬĬěųŅ�ĹÚåų� ±ĹÚ� Ę±�ĜĹč� ÏŅĹĀÚåĹÏåţ�
“I’ve seen many brilliant people facing
barriers to career progression due to their
limited communication skills. To go higher
�Ņ�� ĹååÚ� ĵŅųå� ŸŅü�� ŸĩĜĬĬŸ� �Ę±Ĺ� �åÏĘĹĜÏ±ĬØŰ�
explains Nurul A’in.

BALANCE AT WORK
%åŸŞĜ�å�Ęåų�ŞŅŸĜ�Ĝ�å�±��Ĝ��Úå��Ņ�±ųÚŸ�Ęåų�ģŅÆØ�
ŸĘå�ĜŸ�±�±ųå�Ņü��Ęå�ÚĜþÏ�Ĭ�ĜåŸ�ü±ÏåÚ�Æ��ŸŅĵå�
individuals to truly shine and grow the way
she did. “Especially when you have children
and family. You need to set priorities and
ĹååÚ�±Ĺ��ĹÚåųŸ�±ĹÚĜĹč�Ş±ų�ĹåųØŰ�Ÿ±�Ÿ�c�ų�Ĭ�
eűĜĹØ� ±ÚÚĜĹč� �Ę±�� ±Ĺ� �ĹÚåųŸ�±ĹÚĜĹč� Ş±ų�Ĺåų�
at work is equally as important.

�å±ĬĜŸĜĹč� �ĘĜŸ� ųå±ĬĜ��Ø� {��� ĜŸ� �ŅųĩĜĹč� Ę±ųÚ�
to come up with initiatives to make sure
their employees are able to have a worklife balance through programmes such
as #9ethomesafe (Get Home Safe) where
employees are encouraged to reduce their
long hours spent at work and to ensure they
return home safely.
The initiatives are also part of the company’s
åýŅų���Ņ�Æå��åų�±Ú±Ş���Ņ��Ęå�ÏĘ±ĹčåŸ�ĜĹ��Ęå��
workforce that came with the entry of the
ĵĜĬĬåĹĹĜ±ĬŸ� �ĘŅ� ±ųå� ÚĜŸ�ĜĹÏ�Ĭ�� ÚĜýåųåĹ�� ĜĹ�
their needs and aspirations compared to
previous generations. “The below 30s make
�Ş�í��Şåų�ÏåĹ��Ņü�Ņ�ų�Ÿ�±ý�ŸŅ��Ęå�åĹ�ĜųŅĹĵåĹ��
ĜŸ��åų��Ú�Ĺ±ĵĜÏ�±ĹÚ��Ņ�ĹčØ��ĘĜÏĘ�ĵ±ĩåŸ�Ĝ��
åĹģŅ�±ÆĬå� �Ņ��Ņųĩţ�e�� �Ęå� Ÿ±ĵå� �ĜĵåØ��åűųå�
±�±ųå�±ÆŅ����Ę±�űŸ�ĜĵŞŅų�±Ĺ���Ņ��ĘåĵØŰ�Ÿ±�Ÿ�
Nurul A’in.
�Ņ� �Ę±�� åĹÚØ� {��� ĜĹ�ųŅÚ�ÏåÚ� �Ęå� āå�ť�
programme where employees are given
āå�ĜÆĜĬĜ��� �Ĝ�Ę� ÏŅĹŸĜÚåų±�ĜŅĹ� Ņü� �ĘåĜų� ĬĜüå�
Ņ��ŸĜÚå� Ņü� �ŅųĩØ� Æ��� Ÿ�ĜĬĬ� ŞųŅ�ĜÚĜĹč� ÏĬĜåĹ�Ÿ�
with high quality outcomes.
�ĘåŸå�ĜĹĜ�Ĝ±�Ĝ�åŸ�±ĬŸŅ�ÆåĹåĀ���Ęå�ųåĵ±ĜĹĜĹč�
20 per cent of the company. “With all
�Ę±�� ĜĹ� ŞĬ±ÏåØ� ĬĜüå� ĜĹ� {��� ĜŸ� ŧ�Ĝ�å� ü�Ĺţ� F�
like it because I get to be with my ‘work’
ü±ĵĜĬ�ţŰ�

“

“

I’ve seen many brilliant people facing
barriers to career progression due to
their limited communication skills.
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FUTURE
CORPORATE
BANKER
If corporate banking is something you’ve always wanted to do,
advice from Zaharin Mohd Ali, Head of Corporate Banking Division
at Bank Islam, is the head start you need.
BY: MEL SIM

Zaharin, who was named the Head of
Corporate Banking in 2015, overlooks the
overall performance of the Bank’s corporate
banking division to ensure the business
growth and service quality for Bank Islam’s
corporate customers are in line with the
yearly budget and expectations approved
by the board. He shares that his division
is a specialised role where they normally
serve more established and large business
customers.

“Their requirements may vary from one
another thus a tailor-made approach is often
required depending on the industry their
business operates. Therefore, the technical
learning curve is steep and the importance
of people skills, especially in communication
and negotiation, are widely observed in
corporate banking,” says Zaharin.

“

Integrity, discipline
and willingness to
learn are among
some positive traits
I personally
subscribe to become
a reliable corporate
banker.

“

H

aving been in the banking industry
since 1995, Zaharin Mohd Ali – Head
of Corporate Banking Division at
Bank Islam – knows the ins and outs of the
ĀĹ±ĹÏĜ±Ĭ� �ŅųĬÚ� ±ĹÚ� �Ę±�� Ĝ�� �±ĩåŸ� �Ņ� ĵ±ĩå�
an impression in this challenging industry.
“Integrity, discipline and willingness to learn
are among some positive traits I personally
subscribe to become a reliable corporate
banker,” says Zaharin, who started his career
as an executive trainee with a foreign bank
before joining Bank Islam 15 years later.
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THIS WAY TO CORPORATE BANKING
SUCCESS
If corporate banking is what you’ve always
dreamt of doing, here’s what Zaharin has
to say about the kind of talent he’s looking
for: “Anybody who is passionate in sales,
enjoys meeting people, and resonates in
±Ĺ±Ĭ��ĜÏ±Ĭ� �ŅųĩŸ� ŸĘŅ�ĬÚ� Ā�� �åĬĬ� ĜĹ� �ĘĜŸ� ųŅĬåţ�
At the very least, one must have decent
communication skills, both written and oral,
with good listening ability as part of the tools
in processing and translating the data in
managing business risk better.”

4 THINGS A NEW BANKER NEEDS TO
KNOW T O BE SUCCESSFUL
Zaharin Mohd Ali tells us what he looks out for

1 Be humble
2 Learn to respect others
3 Be willing to learn
4 Don’t compromise on integrity

As for technical skills, Zaharin says exposure
in sales, marketing, accounting and business
law should help the talent settle down faster
in the role though more in-depth analytical
tools, especially in credit evaluation and risk
management, will need to be brushed up as
one’s career progresses.

while numerous new initiatives are launched
to capitalise on the emerging opportunities,
especially on the fee-based income segment
across all lines from retails, deposits, wealth
management, SME and capital markets,”
explains Zaharin of Bank Islam’s current
focus.

The hardest challenge in corporate banking
would be managing risk as corporate bankers
are expected to grow quality business
based on future projections. Because of this,
Zaharin advises fresh graduates to come
equipped with the right skill sets. And when
you progress, our corporate banker head
believes that strong business acumen and
good technical skills are added advantages.

As for the current digitalisation in banking,
Bank Islam ensures its people are fully
equipped to embrace the challenges. “Bank
Islam started its digital journey in early 2018
with the establishment of a digital business
unit and recruiting talent from outside to
spearhead this initiative and coordinate with
other stakeholders for immediate exposure
and learning processes,” says Zaharin.

BANKING WITH A DIFFERENCE

�Ęå� �±Ĺĩ� ±ĬŸŅ� ŅýåųŸ� ±� ŸåųĜåŸ� Ņü� ĜĹěĘŅ�Ÿå�
training modules ranging from soft and
technical skills such as sales and negotiation
skills and credit evaluation models,
åŸŞåÏĜ±ĬĬ�� üŅų� ÏŅųŞŅų±�å� Æ±ĹĩĜĹč� Ÿ�±ýţ� Ů�å�
also send our people to external courses and
seminars for them to build their networking
and exposure to the industry while learning
the technical contents,” he says.

BŅ�� �±Ĺĩ� FŸĬ±ĵ� ÚĜýåųŸ� üųŅĵ� Ņ�Ęåų�
ÏŅĵĵåųÏĜ±Ĭ�Æ±ĹĩŸ�ĜŸ��Ę±��Ĝ��ĜŸ�±�ü�ĬĬěāåÚčåÚ�
FŸĬ±ĵĜÏ� ÏŅĵĵåųÏĜ±Ĭ� Æ±Ĺĩ� �Ę±�� ŅýåųŸ� ±�
wide range of Shariah-compliant products
and solutions governed under the Islamic
Financial Services Act (IFSA) and supervised
by Bank Negara Malaysia. Here, corporate
bankers are recruited on a need basis while
equal opportunities for new vacancies are
čĜ�åĹ��Ņ�å�ĜŸ�ĜĹč�Ÿ�±ý�±ĹÚ�Ĺå��ĘĜųåŸ��Ĝ�Ę��Ęå�
right skill set, according to Zaharin.
“The Bank continues to strengthen its
market share in retail business segment
GRADUAN® / 122

Ready to be part of Bank Islam’s dynamic
corporate banking division? Zaharin shares
this tip on how to impress during the
ĜĹ�åų�Ĝå�×� Ů�å� ŞųåŞ±ųåÚ� ±ĹÚ� ÏŅĹĀÚåĹ�� ĜĹ�
expressing yourself with a smile.”

Discover your career opportunities in the world of Islamic
banking. Visit our career portal at www.bankislam.com.my.

á�!� á�â���â���Í����ĀÜHL����H�Ā�I�Ā��
�H��ÜII�Ā�I��ÜHL����H�

/ ASPIRE /

GRADUAN® / 126

/ ASPIRE /

SMART CITIES
AND HOW TO

BUILD THEM
Gamuda Land is leading the future of homes, possibly
changing the way we live and interact with one another as
well as our surroundings.
BY: MEL SIM

I

n the age of being able to book a tour to
the moon and telesurgery, the concept of
smart city living seems, well, less out of
this world.
Gamuda is at the forefront of building the
future of homes and creating townships
that are agile enough to support inevitable
growth; where people and businesses
thrive and where man and nature co-exist.
These fundamentals are already being
ĜĵŞĬåĵåĹ�åÚ� ±�� :±ĵ�Ú±� X±ĹÚűŸ� ĀųŸ�ěŅüě
its-kind development taking shape over a
sprawling 1,530-acre site in southern Klang
Valley surrounded by a forest reserve called
Gamuda Cove, which is being planned as a
self-sustained, connected and green smart
township.
In the words of Gamuda Land general
manager
Devendran
Krishnamoorthy,
creating smart cities goes beyond making
townships more liveable and is not solely

dependent on the use of technology. Rather,
he asserts that the concept of smart living
is, in essence, the logical solution to many of
today’s problems brought about by growth
and overdevelopment.
Ů�ų±þÏ� ÏŅĹčåŸ�ĜŅĹØ� �Ęå� Ĭ±Ïĩ� Ņü� åþÏĜåĹ��
connectivity and mobility, safety and
security of our neighbourhoods, intermittent
āŅŅÚĜĹčØ� Æųå±ĩÚŅ�Ĺ� Ņü� åŸŸåĹ�Ĝ±Ĭ� Ÿåų�ĜÏåŸØ�
high energy use and the lack of maintenance
all impact liveability and our sense of wellbeing. We need a way to track and monitor
our townships and ensure that its inevitable
growth is sustainable and more importantly,
comfortable,” he says.
Devendran goes on to explain that smart
cities are created when people, places
and technology come together to deliver
outcomes that focus on improving quality of
life and protecting the environment for our
future generation.
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“We are in the midst of an urban evolution.
Smart cities of tomorrow will be designed
to engage governments, citizens, visitors
and businesses in an intelligent, connected
ecosystem. Achieving this requires an
åýåÏ�Ĝ�å� �±�� Ņü� ÏŅĬĬåÏ�ĜĹčØ� ÏŅĬĬ±�ĜĹč� ±ĹÚ�
processing data and information to facilitate
better and more accurate decision-making
for all stakeholders.
Ů8Ņų�ĜĹŸ�±ĹÏåØ�Ĝ��ŸĘŅ�ĬÚ�±ĬĬŅ���Ÿ��Ņ��ų±Ïĩ��ų±þÏ�
ÏŅĹÚĜ�ĜŅĹŸ�ĜĹ�ųå±Ĭě�Ĝĵå�±ĹÚ�Ņýåų�ĵ�Ĭ�ĜěĵŅÚ±Ĭ�
transportation options within a township that
�ĜĬĬ�ŸĜčĹĜĀÏ±Ĺ�Ĭ��ųåÚ�Ïå�ųåĬĜ±ĹÏå�ŅĹ�Ï±ųŸ�±ĹÚ�
ease congestion, which will directly make
our environment greener and streets safer.
Additionally, it should reduce the number
Ņü� ŞåŅŞĬå� ±ýåÏ�åÚ� Æ�� ÚĜŸ±Ÿ�åųŸ� ±ĹÚ� Æå� ±ÆĬå�
to monitor and manage one’s energy use at
home towards better savings,” he adds.

SMARTER, FASTER, CLEANER
To support the creation of smart townships,
Devendran relies on the Group’s talented and
energetic workforce to come up with creative
ways to design smarter, build faster, cleaner
and to higher quality standards all with a
focus on technology as a backbone.

almost every aspect of the built environment
from 3D design, augmented reality to virtual
reality, automation to machine-learning, the
possibilities of AI-powered solutions and
robotics. But at the heart of this change is
human skill, and the ambition and vision
to achieve a better built environment,” he
stresses.
To this end, he talks about Gamuda Land’s
Smart City framework, derived from the
Group’s core values, which are in turn
aligned to the United Nations’ Sustainable
Development Goal No. 11 - making cities and
human settlements inclusive, safe, resilient
and sustainable.
“In Gamuda, we have our ears to the ground,
listening for changes that will impact the
industry and the built environment. We
understand the need to react and adapt
fast, and this requires us to be innovative in
å�åų��ĘĜĹč��å�ÚŅţ�eŸ�±Ĺ�åýåÏ�Ĝ�å��ŅųĩüŅųÏåØ�
our aim is to push the concept of smart
cities to new heights by integrating it as part
of our work, processes, construction and
ĵ±Ĺ±čåĵåĹ�Ø�åýåÏ�Ĝ�åĬ��Ïųå±�ĜĹč�±�ÏŅĘåŸĜ�å�
Gamuda Smart ecosystem,” he adds.

“

“

Smart cities are created when people,
places and technology come together to deliver outcomes
that focus on improving quality of life and protecting the
environment for our future generation.

“We must be strategic and set higher
standards for our cities. Technology is a
vital mechanism that delivers smarter
communities, but technology alone is never
enough. The future workforce will be one
that has access to unprecedented tools and
processes with immense power to change
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Devendran is particularly excited about
how the Group has taken a lead position
by adopting the use of a digital design-to
delivery system for its development projects.
“The combination of the Building Information
Modelling (BIM) process and robotic IBS
prefabrication system allows us to create a
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He may have his plate full, but Devendran is
loving the challenge of trying new approaches
and ideas at work.
“This role has opened up so many avenues for
creative application, from design to construction,
facilitating change that will have direct impacts
on families, communities and the way we live in
an ever-urbanising environment. I’m excited to
be part of this global push for change to make
the world a more liveable place.”

“

At the heart of
this change is
human skill,
and the
ambition and
vision to
achieve a better
built
environment.

“

streamlined process to achieve creative designs
and products with reduced errors and wastage,
optimised productivity, better safety and higher
quality,” he says.

THE GAMUDA LAND
SMART CITY FRAMEWORK
Gamuda Land’s Smart City Framework is centred on a digital ecosystem
that will deliver future ready townships in four key areas.
LIVING
Provision of services and infrastructure that enriches the well-being and
convenience of residents.
MOBILITY
Ensuring easy accessibility within the township and to neighbouring
catchments.
SUSTAINABILITY
Ensuring the city’s ability to self-sustain through increased utilisation of
renewable energy, better management of resources and the ability to
constantly evolve to cater to changing needs.
SAFETY
kýåųĜĹč�ŸŅĬ��ĜŅĹŸ��Ņ�åĹŸ�ųå�ųåŸĜÚåĹ�Ÿ�±ĹÚ��ĜŸĜ�ŅųŸ�üååĬ�Ÿ±üå�±ĹÚ�ŸåÏ�ųåţ
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GOING
PLACES
Not just about numbers, accountancy and auditing offer many
exciting opportunities when with the right company. Lim Seng
Siew, Regional Head overseeing Indo-China, shares why BDO
is the ideal start for budding accountants.
BY: MEL SIM

Lim started his career as an audit assistant in
1999 and four years later he was seconded
to the US for two years. He is what you
would call a fast tracker; nine years into
his career, Lim was promoted to be a
partner. Since 2014, he’s been overseeing
BDO’s operations in Cambodia and at the
Ÿ±ĵå� �Ĝĵå� Ÿ�ŞŞŅų�Ÿ� Ņ�Ęåų� �%k� ŅþÏåŸ� ĜĹ�
the region like Myanmar, Laos, Vietnam
±ĹÚ��ų�ĹåĜ�Š±ĬĬ�Ā�å�ÏŅ�Ĺ�ųĜåŸ�±ųå��ĹÚåų��Ęå�
oversight of BDO Malaysia).
Ů�ĘåĹ�F�ÆåÏ±ĵå�±�Ş±ų�ĹåųØ�ŅĹå�Ņü�Ņ�ų�ĀųĵűŸ�
strategies was to have regional footprints.
Hence, about 10 years ago, I was given
the task to set up and support the audit
operations at BDO in Ho Chi Minh City,
Vietnam. Around the same time, I was also
tasked with setting up operations in Phnom
Penh, Cambodia. My involvement with these
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two countries in my early days as a partner
provided me the opportunity to acquire
valuable experience and skills in setting up
operations and working in other countries
amongst diverse cultures,” shares Lim.

“

I have
encountered many
new experiences
that have nothing
to do with
accounting.

“

I

f you think accountancy and auditing
equal being desk bound and poring over
numbers and ledgers, think again. BDO’s
Regional Head overseeing Indo-China
Lim Seng Siew says it is otherwise. “The
accountancy profession is actually very wide
and will provide various opportunities. From
my own experience, I have encountered
many new experiences that have nothing to
do with accounting,” says Lim.

This makes Lim somewhat an expert on
how to deal with diversity at the workplace.
eÏÏŅųÚĜĹč� �Ņ� XĜĵØ� ÚĜýåųåĹ�� Ï�Ĭ��ųåŸ� ĵå±Ĺ�
ÚĜýåųåĹ�� å�ŞåÏ�±�ĜŅĹŸØ� ±ĹÚ� �ĹÚåųŸ�±ĹÚĜĹč�
�ĘåŸå�Ï�Ĭ��ų±Ĭ�ÚĜýåųåĹÏåŸ��ĜĬĬ�ĘåĬŞ�ĵ±Ĺ±čå�
the expectations. “The key thing is to be
humble and learn as much as possible when
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faced with a new culture. Do not impose
our own culture on others and always treat
others with respect and sincerity,” he shares.

WANTED EVERYWHERE
��ųųåĹ�Ĭ�Ø� �%k� Ę±Ÿ� ŅþÏåŸ� ĜĹ� Ŏ�� ÏŅ�Ĺ�ųĜåŸ�
throughout ASEAN. This equates to ample
opportunities for a young talent to build his
or her career not just in Malaysia but also
ųåčĜŅĹ±ĬĬ�Ø� ģ�Ÿ�� ĬĜĩå� XĜĵţ� Ůk�ų� ŞĬ±�ĜĹč� ĀåĬÚ�
now is not just in Malaysia but in the region
as well. We have Malaysians working in all
the regional countries in various capacities.
In developing countries like Cambodia, Laos
and Myanmar, we also have the opportunity
to work on development projects that are
funded by international donors such as
United Nations, World Bank and Global
Fund,” shares Lim.
Because of its expansion into ASEAN, Lim
says that BDO is one of the fastest growing
global organisation in the accounting and
auditing profession. Therefore, BDO is
always on the lookout for talented graduates
in all of its service lines.
If you’re interested in overseas opportunities,
Lim has good news: “We have secondment
ŅŞŞŅų��ĹĜ�ĜåŸ� üŅų� Ņ�ų� å�ŞåųĜåĹÏåÚ� Ÿ�±ý� ±Ÿ�
well as regional internship opportunities
under the BDO-MyASEAN Internship
Programme whereby selected vacation
trainees will have the opportunity to
å�ŞåųĜåĹÏå� �ŅųĩĜĹč� ĜĹ� Ņ�ų� ųåčĜŅĹ±Ĭ� ŅþÏåŸ�
such as Cambodia and Myanmar.”

SHOW THAT YOU HAVE IT
Needless to say, competition is tough to
čå��ĜĹ�Ņ�±�Āųĵ�ĬĜĩå��%k�ŸŅ�Ęåųå�ĜŸ�±�ŞĜåÏå�Ņü�
±Ú�ĜÏå�üųŅĵ�XĜĵ�ŅĹ��Ęå�ĩĜĹÚ�Ņü��±ĬåĹ���Ęå�Āųĵ�
seeks: “We look for people who are willing
to work hard and keen to learn. We greatly
treasure people who place relationships as
their priority and are able to work well with
others as a team.”
On what makes BDO the ideal place to start
an accountancy career, Lim attributes its
ųåčĜŅĹ±Ĭ� üŅŅ�ŞųĜĹ�� ±Ÿ� ŅĹå� Ņü� �Ęå� ÆåĹåĀ�Ÿţ�
“BDO is the only large professional services
Āųĵ�ĜĹ�a±Ĭ±�ŸĜ±��Ę±��Ę±Ÿ�Ņ�åųŸĜčĘ��Ņ�åų�Ā�å

countries in ASEAN,” shares Lim. He also
ÏĜ�åŸ� �Ęå� ĀųĵűŸ� Ÿ�ŞŞŅų�� üŅų� Ĝ�Ÿ� åĵŞĬŅ�ååŸţ�
“We encourage innovation and the need to
embrace new technologies to assist us in
working more efficiently and in complying
with the increasingly stringent regulatory
environment. We are also very supportive
of employees taking profesional exams
as we would like to see more young
graduates
becoming
professionally
qualified accountants.”
BDO also services multiple clients, which
is a bonus in terms of experience for its
åĵŞĬŅ�ååŸţ� Ůk�ų� Ÿ�±ý� č±ĜĹ� å�ŞåųĜåĹÏå� ±ĹÚ�
exposure from various industries all under
one roof,” adds Lim.

How To Be A Better Auditor In
The First Six Months On The Job
Lim Seng Siew tells us his thoughts.

1

Learn the auditing methodology and
technological tools used in auditing.

2

Know your team members well.

3

Familiarise yourself with auditing and
accounting standards.

4
5

Learn to work under pressure.
Have good time management.
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THE

OPPORTUNITY
TO

GROWANDEXCEL
If you ever have the chance to work at Schlumberger,
you can be sure that you’ll receive every opportunity to
develop your skills for a bright future.
BY: MEL SIM

S

chlumberger is the world’s leading
provider of technology for reservoir
characterisation, drilling, production
and processing for the oil and gas industry
operating in 85 countries, including Malaysia.
Here, the Kuala Lumpur Procurement Service
Centre (PSC) is part of the company’s Shared
Service Organisation, utilising hub and spoke
model.
What does this entail? According to Mike
George, Category Leader for Rental &
�åŞ±ĜųØ� Ů�å� ±ųå� Ş±ų�ĹåųŸ� �Ņ� Ņ�ų� ŅĜĬĀåĬÚ�
operations by providing support of end to
end Procure to Pay transactions to ensure
no disruption of supply, compliant supplier
selection and paying fair market price
üŅų� ŞųŅÚ�Ï�� ±ĹÚ� Ÿåų�ĜÏåŸţ� k�ų� åþÏĜåĹÏ�Ø�
ųåĬĜ±ÆĜĬĜ��� ±ĹÚ� åýåÏ�Ĝ�åĹåŸŸ� ĜĹ� Ÿ�ŞŞŅų�ĜĹč�
Ņ�ų� ŅĜĬĀåĬÚ� ŅŞåų±�ĜŅĹŸ� �ĜĬĬ� åĹŸ�ųå� �Ę±�� �Ęå��
will have better focus in doing what they do
best to provide the best quality service to
Schlumberger clients.”
Schlumberger’s PSC currently has about 100
people made up of Procurement Specialists,
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OPPORTUNITIES FOR THE RIGHT
SKILLS
What does this mean for fresh grads? Huge
potential to be part of the world’s largest
ŅĜĬĀåĬÚ� Ÿåų�ĜÏåŸ� ÏŅĵŞ±Ĺ�ú� ���� ŅĹĬ�� Ĝü� �Ņ��
Ā�� �Ęå� ÏųĜ�åųĜ±Ø� �ĘĜÏĘ� ±ÏÏŅųÚĜĹč� �Ņ� ¥åå� ±ųå�
“solid supply chain, logistic, international
trade background and strong interpersonal
skills that align with the Schlumberger core
values of teamwork, commitment, integrity
and drive.”
�Ņ� ĀĹÚ� Ĝ�Ÿ� ŞåŅŞĬåØ� �Ęå� ÏŅĵŞ±Ĺ�� ĜŸ� ±Ï�Ĝ�å� ĜĹ�
its recruitment drive. “Schlumberger believes
�Ę±�� �±ĬåĹ�Ø� ĩĹŅ�ĬåÚčå� ±ĹÚ� å�Şåų�ĜŸå� å�ĜŸ��
in every country around the world and we
seek to bring the most talented people into
Schlumberger, everywhere we work,” says
Yee. The company has in place a university
relations programme that places special
emphasis on targeted universities. “This is to
ensure we attract the top students in various
ĀåĬÚŸ�Ņü�Ÿ��Ú�ØŰ�ü�ų�Ęåų�å�ŞĬ±ĜĹŸ�¥ååţ
With technology making a huge impact these
days on industries, having the additional
knowledge will also come in handy when
it comes to employment at Schlumberger,
says George. “Having given the opportunity
to manage a team of nine people dealing
with huge data on a daily basis, I realised one
of the most critical technical skills to have is
big data analysis. Nearly every industry today

relies on data. While it is easy for anyone
to get data, we need employees who can
collect, organise and then interpret the data,
�ĘĜÏĘ�Ï±Ĺ�ĜĹā�åĹÏå��ĜĵåĬ��ÚåÏĜŸĜŅĹ�ĵ±ĩĜĹčØŰ�
Ęå�å�ŞĬ±ĜĹŸţ
Yee also shares that passion and interest in
the industry will help a potential hire go far.
“It would also be encouraging if the talent
can distinguish Schlumberger amongst
other oil and gas service company out there.
In addition, they need to understand the role
and be truthful in what they can do as well as
be willing to learn quickly on what they can’t
do,” he adds.

“

Schlumberger
believes that
talent, knowledge
and expertise
exist in every
country around
the world and
we seek to bring
the most talented
people into
Schlumberger,
everywhere we
work.

“

Category Leaders and Business Process
Improvement Leaders. Malaysia is a hot
spot for shared services like Schlumberger’s
mainly because of its unique qualities.
Says Ben Yee, also a Category Leader for
Indirect & Infrastructure, “Malaysia is one of
the strongest contenders in the region due
to its unique value proposition in terms of
the multilingual multicultural workforce,
ŸĜčĹĜĀÏ±Ĺ��å�ĜŸ�ĜĹč�ŸĘ±ųåÚ�Ÿåų�ĜÏåŸ�ŞųåŸåĹÏå�
±ĹÚ�å�ŞåųĜåĹÏåÚ��±ĬåĹ��ŞŅŅĬØ�ŞųŅ�åĹ�å�Şåų�ĜŸå�
and supportive government incentives.”
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part in a friendly, highly diverse team. Our
people collaborate, often in technical forums
and communities, to share ideas and insights,
ĀĹÚĜĹč� �Ęå� ÆåŸ�� ŸŅĬ��ĜŅĹŸ� �Ņ� ÏŅĹ�ĜĹ�±ĬĬ��
address new challenges,” says Yee.
ŮaŅŸ��ĜĵŞŅų�±Ĺ�Ĭ�Ø��ÏĘĬ�ĵÆåųčåų�ŅýåųŸ�åŧ�±Ĭ�
opportunities to everyone. It is one of the very
üå��Ņųč±ĹĜŸ±�ĜŅĹŸ��Ę±��Ï±Ĺ�Ņýåų�Ÿ�ÏĘ�±��ĜÚå�
variety of international roles in more than 85
countries around the world, and new and
varied professional challenges in a variety
of locations are available throughout one’s
career path,” he adds.

YOUR FUTURE AT
SCHLUMBERGER
What can you expect when working at
Schlumberger? Our two Category Leaders
ŸĘ±ųå��Ęå�čŅŅÚ�Ÿ��ýţ

BENEFITS

A LEARNING ENVIRONMENT
Don’t worry if you don’t come fully equipped
with all the skills though; Schlumberger
places a huge emphasis on development
of its workforce. George shares his own
å�ŞåųĜåĹÏå�ŅĹ�ĘŅ���ĘĜŸ�Ę±Ÿ�čųå±�Ĭ��ÆåĹåĀ��åÚ�
his career. “Back in 2015, Schlumberger
ĜĹ�ųŅÚ�ÏåÚ� ±� Ā�åÚ� Ÿ�åŞ� �ų±ĜĹĜĹč� ŞųŅčų±ĵĵå�
for all supply chain executives called
SUMMIT. The structured training programme
was designed to product Schlumberger’s
very own supply chain professional. It had
ÆååĹ� ÆåĹåĀÏĜ±Ĭ� �Ņ� ĵå� ±Ÿ� Ĝ�� ŞųŅ�ĜÚåÚ� �Ęå�
platform to improve my knowledge in supply
chain, soft skills and career path, which has
led me to my current role,” he says.
On top of that, being a multinational company
means diversity. “Schlumberger provides an
environment where everyone plays a key
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This varies by location and typically
includes market-driven compensation,
üųĜĹčå� ±ĹÚ� ĵŅÆĜĬĜ��� ÆåĹåĀ�ŸØ� ŞåųüŅųĵ±ĹÏå�
incentive plan, healthcare, and discounted
stock purchase plan.

GROWTH
Formal training programmes will be
assigned from day one, which will create
plenty of opportunities for employees to
demonstrate their capability. Schlumberger
is very committed to maintain the best
trained, most knowledgeable workforce in
the industry.

POTENTIAL
Schlumberger is a practical, goals-oriented
organisation and is committed to promote
deserving talent from within. Those with
high potential and demonstrate exceptional
compentency will have the opportunity to
progress to the technical or managerial
path.

What Will You Be?
Graduate Opportunities
with Real Responsibility.
Who are we?
Schlumberger is the world’s leading provider of
integrated pore-to-pipeline technology solutions.
Working globally, our people invent, design, engineer,
manufacture, apply, and maintain technologies for
the oil and gas industry.
We are always looking for self-motivated Supply
Chain graduates to join our team.
What will you be?
Through worldwide operations and supportive teams
—140 nationalities working in around 85 countries—
we offer countless career opportunities in:
 Operations
 Research, Engineering, and Manufacturing
 Geoscience and Petrotechnical
 Commercial and Business
Find the job that’s right for you.

careers.slb.com
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ARE YOU

NEXT?
If you’ve always wanted to work in Microsoft, then you’re in
luck as we get an insider to tell us what it really takes to be
hired by the company.
BY: MEL SIM

W

hen it comes to dream careers
for an IT graduate, a role in
Microsoft tops the list. After all,
the company is one of the biggest players in
the industry and because of its involvement
ĜĹ� ±� �ĜÚå� ų±Ĺčå� Ņü� ÚĜýåųåĹ�� ŞųŅÚ�Ï�ŸØ� �Ęå�
å�ŞŅŸ�ųå� �Ņ� ÚĜýåųåĹ�� ±ųå±Ÿ� Ņü� å�Şåų�ĜŸå� ĜŸ�
immense.
In Malaysia, Microsoft is a sales, marketing
and services organisation as part of the Asia
{±ÏĜĀÏ�ųåčĜŅĹţ�ŮaĜÏųŅŸŅü��a±Ĭ±�ŸĜ±�ŞĬ±�Ÿ�±Ĺ�
integral role in catalysing the adoption of
National Industry 4.0 related technologies
among the enterprise business, smallmedium enterprises and government
sectors,” explains Martin Loh, Technical
eÏÏŅ�Ĺ�� a±Ĺ±čåųţ� ŮeŸ� Ş±ų�� Ņü� aĜÏųŅŸŅü�űŸ�
mission, the Malaysia team aims to
empower and promote innovation, creativity
and competitiveness in embracing the
ĜĹ�åĹŸĜĀÏ±�ĜŅĹ�Ņü��Ęå�ÚĜčĜ�±Ĭ��ų±ĹŸüŅųĵ±�ĜŅĹţŰ
Loh says that those with a passion for
�åÏĘĹŅĬŅč�� �ĜĬĬ� �ĘųĜ�å� ±�� aĜÏųŅŸŅü�ţ� Ů�åĜĹč�
customer obsessed, genuinely wanting to
help our customers, and always thinking
about their needs. Someone with a
growth mindset – having a learn-it-all
mindset rather than a know-it-all. Having a
continuous learning mentality is crucial as
the industry moves and changes so quickly,”
Loh describes the talent Microsoft is on the
lookout for.
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XŅĘ� ĘĜĵŸåĬü� ŞåųüåÏ�Ĭ�� Ā�Ÿ� �ĘĜŸ� ÚåŸÏųĜŞ�ĜŅĹţ�
He started his career with Microsoft as
a Technology Strategist in the Microsoft
)Ĺ�åųŞųĜŸå� ŸåčĵåĹ�ţ� ŮcŅ�� ŅĹĬ�� Ę±Ÿ� �Ęå� ųŅĬå�
allowed me to drive strategic discussions
with customers enabling their achievement
of business/IT goals through Microsoft but it
has also let me gain a deeper understanding
of Microsoft business models,” says Loh.
This allowed him to further tap into his real
desire – to be front-line facing. Loh explains

/ ASPIRE /

THE MICROSOFT DNA
At the moment, Loh says that the company
is putting big bets on its Cloud Computing
services platform, Microsoft Azure, so much
so that 95 per cent of the roles Microsoft is
currently hiring are related to it (how’s that
for a tip!). “We’re looking at talent who not
just understands how technology works
but how we can empower our customers to
achieve more through these technologies,”
shares Loh.
Loh says there are plenty of opportunities
in customer-facing technology roles.
“The industry is not just looking at talent
in technology but also talent who can
articulate technology to customers. It
is one thing to study Computer Science
or Information Systems but another to
be able to converse with customers and
understand their needs. We’re looking for
talent that have a balance of both,” he says.
Here’s another piece of advice: According
to Loh, the organisation hires mostly
based on strengths and passion. “Skills are
competencies – things you pick up through
university, internships and life experiences.
Strengths are more on what you love to do,
what gets you going in the day, what are
the things you get energy from and what
are the experiences one goes through
that applies one’s strengths. We align the
strengths of a person to the opportunities,”
says Loh. “However, if it is a technical role,
then of course we’ll be looking for someone

“

Having a
continuous
learning mentality
is crucial as the
industry moves
and changes
so quickly.

“

that what he learnt as a Technology
Strategist helped him transition into
his current role as a Technical Account
Manager where he supports and realises
the values of a customer’s investment with
Microsoft through in-depth planning and
optimisation, driving adoption of cloud
technologies, incident management and
proactive remediation services.

with a technical background with their
passion in mind.” Take note that Microsoft
hires graduates to start roles in January
and June/July every year while summer
internships are available across Southeast
Asia.
What can one expect from being hired at
Microsoft? In line with what Loh said about
continuous learning, the organisation
is big on bringing out the best in its
employees. “Microsoft values one’s career
advancement by investing in their talent
and encouraging them to move around
�Ĝ�ĘĜĹ� �Ęå� ÏŅĵŞ±Ĺ�� �Ņ� čå�� ÚĜýåųåĹ��
exposure and experiences. Microsoft also
emphasises on good work-life balance,
which is one of the crucial factors when
considering a job nowadays,” says Loh.
FYI: Microsoft employees get to travel
±ÏųŅŸŸ� ÚĜýåųåĹ�� ÏŅ�Ĺ�ųĜåŸ� üŅų� Ĭå±ÚåųŸĘĜŞ�
conferences,
technical
development,
shadowing programmes and more. The
company also encourages employees
to get involved in special interest groups
(SIGs) such as yoga and marathon to help
promote a fun and enjoyable workplace.
�Ęå� ĀĹ±Ĭ� ŞŅĜĹ�åų� ŅĹ� ĘŅ�� �Ņ� čå�� �Ņ�ų� üŅŅ��
in? “We don’t hire the best students. We
hire the right ones – the ones who want to
serve the community and genuinely strive
to empower our customers,” shares Loh.
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MINDSET
SHIFT FOR

SUCCESS
To get to the top, it is important to rethink how you
evaluate challenges, says Dell’s Vice President,
Global Consumer and Small Business
Sales Operations, Corina Tan.
BY: MEL SIM

“Y

ou don’t know what you don’t
know.” This phrase has been both a
challenge as well as inspiration for
�ŅųĜĹ±��±Ĺ��ĘåĹ�ŸĘå�ĀųŸ��Ÿ�±ų�åÚ�Ęåų�Ï±ųååųţ�
A challenge because being new in her role,
Ĭå±ųĹĜĹč� ±ĹÚ� �ĹÚåųŸ�±ĹÚĜĹč� �Ęå� ÚĜýåųåĹ��
processes have been one of her main trials.
An inspiration because as she progressed in
her career, she made it a point to learn as
much as possible to equip herself with the
necessary knowledge to excel.
She explains, “When I was a customer
service agent, I found it challenging when
ü±ÏåÚ� �Ĝ�Ę� ÚĜþÏ�Ĭ�� Ï�Ÿ�ŅĵåųŸſ� F� �±ŸĹű��
skilled at managing them. Also, not being
able to comprehend the organisational
processes prevented me from providing the
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customer with a good solution. To overcome
this, I read as much as I could – books that
�±�čĘ�� ĵå� ĘŅ�� �Ņ� �ĜĹ� Ņ�åų� ±ĹÚ� ĜĹā�åĹÏå�
people. To better understand the processes,
I learnt on the job, observing and absorbing
as much as I could. My seniors were my
mentors – the experience and advice they
shared were invaluable.”
It all worked out well for Corina in the end,
who started her career in the banking
industry before moving to a telco company
ŸĜ�� �å±ųŸ� Ĭ±�åų� ±ĹÚ� ĀĹ±ĬĬ�Ø� Ĭ±ĹÚĜĹč� ±� ģŅÆ� ĜĹ�
Dell where after 19 years with the company,
she now holds the position of Vice President,
Global Consumer and Small Business Sales
kŞåų±�ĜŅĹŸ� ÚųĜ�ĜĹč� ŞųŅĀ�±ÆĬå� čųŅ��Ę� �Ę±��
aligns with business priorities.

/ ASPIRE /
Why go from banking to IT, two completely
ÚĜýåųåĹ�� ĜĹÚ�Ÿ�ųĜåŸ� ±Ĭ�Ņčå�Ęåųũ� F�� ±ĬĬ� Ÿ�åĵŸ�
üųŅĵ��Ęå�ü±Ï���Ę±��F��ĜŸ�±ŸŸĜĵĜĬ±�åÚ�ĜĹ�Ņ�ŸŅ�ĵ±Ĺ��
ĜĹÚ�Ÿ�ųĜåŸØ� Ÿ±�Ÿ� �ŅųĜĹ±ţ� Ů�Ęå� ŞŅŸŸĜÆĜĬĜ�ĜåŸ� ±ųå�
åĹÚĬåŸŸţ�F��čĜ�åŸ��Ņ���Ęå�±Ú�±Ĺ�±čå�Ņü�ÆåĜĹč�
±ÆĬå��Ņ�ĵŅ�å�Ÿå±ĵĬåŸŸĬ���Ņ�±Ĺ��Ņ�Ęåų�ųåĬ±�åÚ�
ĀåĬÚſ� �Ņ�� �ĜĬĬ� Ę±�å� ±ĵŞĬå� ŅŞŞŅų��ĹĜ�ĜåŸ� �Ņ�
čųŅ���Ņ�ų�ŞŅ�åĹ�Ĝ±Ĭ�±ĹÚ�ĩååŞ�Ĭå±ųĹĜĹčţ�8ųŅĵ�
±�Æ�ŸĜĹåŸŸ�Ÿ�±ĹÚŞŅĜĹ�Ø�čĜ�åĹ��Ęå�ĜĹÏųå±ŸĜĹčĬ��
ÚĜčĜ�±ĬěÚųĜ�åĹ� �ŅųĬÚ� �å� ĬĜ�å� ĜĹØ� Ĝ�� åĵŞŅ�åųŸ�
ĵå� �Ņ� ĘåĬŞ� Ï�Ÿ�ŅĵåųŸ� ŅĹ� �ĘåĜų� Ņ�Ĺ�
ÚĜčĜ�±Ĭ� �ų±ĹŸüŅųĵ±�ĜŅĹ� ģŅ�ųĹå�ŸØŰ� �ŅųĜĹ±�
åĬ±ÆŅų±�åŸţ

LEARNING FROM EXPERIENCE
�ŅųĜĹ±�ÆåĬĜå�åŸ��Ę±��å�åų�ŅĹå��ĜĬĬ�å�ŞåųĜåĹÏå�
ü±ĜĬ�ųå�±��ŸŅĵå�ŞŅĜĹ��ĜĹ��ĘåĜų�ĬĜ�åŸ�Ņų�Ï±ųååųŸ�
±ĹÚ� �Ę±�� ĜĹŸ�å±Ú� Ņü� Ú�åĬĬĜĹč� ŅĹ� �Ęå� ü±ĜĬ�ųåØ�
ŅĹå�ŸĘŅ�ĬÚ�Ĭå±ųĹ�üųŅĵ�Ĝ��ĜĹŸ�å±Úţ��Ęå�ŸŞå±ĩŸ�
Ņü�Ęåų�Ņ�Ĺ�å�ŞåųĜåĹÏå×�ŮF�ųåÏ±ĬĬ�±�ĩå��ŞųŅģåÏ��
F��±Ÿ��ŅųĩĜĹč� ŅĹ� �Ę±���±Ÿ� ü±ĬĬĜĹč� ü±ų� ÆåĘĜĹÚ�
ŸÏĘåÚ�Ĭåţ�F�ÚĜÚĹű��±Ĺ�ĜÏĜŞ±�å��Ęå�ĜŸŸ�åŸ�F��Ņ�ĬÚ�
åĹÏŅ�Ĺ�åųØ�ųåŸ�Ĭ�ĜĹč�ĜĹ�±��ĘųååěĵŅĹ�Ę�ÚåĬ±��ĜĹ�
ÏŅĵŞĬå�ĜĹč��Ęå�ŞųŅģåÏ�ţŰ
�Ęå� ÏŅ�ĬÚ� Ę±�å� ŞųåŸŸåÚ� �Ęå� Ş±ĹĜÏ� Æ���ŅĹØ�
ŸŞĜų±ĬĜĹč�ĘŅŞåĬåŸŸĬ��ÚŅ�ĹĘĜĬĬţ�FĹŸ�å±ÚØ��ŅųĜĹ±�
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decided it was toughen up or nothing at all.
“I looked for solutions instead. I took this
experience and used it to become much
better at managing my mindset and that
made me the person I am today,” she says.
That’s the advice she wants to share – mindset
ŸĘĜü�ţ� ŮFü� �Ņ�� ±ųå� ±Ĭ�±�Ÿ� Ĺåč±�Ĝ�åØ� �Ņ�ų� ĀųŸ��
instinct is to give up and everything will easily
fall apart. Be passionate in what you do. If
you are passionate enough, any obstacle that
comes along the way will be another exciting
challenge that you will overcome. Always
be positive in what you are doing and think
of it as a bridge to your passion. Never stop
learning and continue to seek opportunities
to do what you are most passionate about,”
says Corina.

STAY RELEVANT
Aside from the mindset shift Corina
emphasises on, she also subscribes to
ÆåĜĹč� āå�ĜÆĬå� ±ĹÚ� ±Ú±Ş�±ÆĬå� ±Ÿ� Ęåų� ĵ±Ĺ�ų±�
for success. This is how one can overcome
challenges such as new cultures and
processes as a recent hire, says Corina.
“Continue to stay relevant and stay ahead of
the curve,” shares Corina.
As to how to be future ready for an industry
that’s always changing, Corina believes in

focusing on what makes you unique and stand
out. “Start by building your ‘brand’ – how you
Ï±Ĺ� Æå� �ĹĜŧ�åØ� ųåĬå�±Ĺ�� ±ĹÚ� ÚĜýåųåĹ�Ĝ±�åÚ�
from others. Focus on your key competencies
while continuing to grow and improve in other
areas. Also, start networking and engaging
mentors. These connections and support can
help you as you progress in your career,” she
says.
At Dell, these connections are made easily
available to its employees via what is called
the Employee Resource Groups, a platform
for people to share and learn through
networking, mentoring and leadership
development opportunities as well as give
back to the community. This reason and
others such an inclusive culture, a diverse
�ŅųĩüŅųÏå� ±ĹÚ� ü�ĬĬ� āå�ĜÆĜĬĜ��� ĵ±ĩå� %åĬĬ� ±�
great place to work, says Corina. “It is a
place where you will always have lots of
opportunities to explore to grow as a person,
both personally and professionally,” she
adds.
And when all the right elements are in place,
it’s only right to take the opportunity to further
develop yourself. Corina’s advice on how to
do this? “Never stop learning, expand your
networking horizon, have a positive mindset
and take care of your health.”

“

“

Always be positive in
what you are doing and
think of it as a bridge to
your passion.
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University Relations

Seek Challenges.
Find Yourself.
Dell Malaysia actively collaborates with many
universities to hire talented graduates. These include
campus career talks, interviewing students, and
sessions on personal branding via social media. Our
efforts have led to Dell winning GRADUAN Employer�
of the Year for ILYH consecutive years.

Featured Events

Dell Company visits

Graduan Career Fairs

Sharing sessions

Employment Value Proposition

We recognize
and reward
entrepreneurial
spirit.

We are
commited to
our communities
and our planet.

We hire and
develop
high-caliber,
high-character
people

We win
together
through
collaboration

We value a
diverse and
inclusive
workplace

We provide
exceptional
career growth
opportunities

We encourage
working where,
when and how
you work best

Employee Perspective
“Something that I love most about being in Dell is that we are always encouraged
to be innovative, where we believe in our ability to think outside the box for
generating new ideas and solutions to simplify our work processes. This enables
us to be more efficient and completing our work faster thus having more time for
ourselves.” - Choong You Ii

/CareersAtDell

/CareersAtDell

@LifeAtDell

/company/Dell

To learn more, visit: jobs.dell.com

/user/DellCareers

We are
HIRING.
It Could Be You.

Synthomer is one of the world’s major suppliers of lattices and
specialty emulsion polymers supporting leadership positions in many
market segments including coatings, construction, textiles, paper and
synthetic latex gloves.
If your background study is related to our industry, reach out to us
through these channels.

www.synthomer.com

career.asia@synthomer.com

https://www.linkedin.com/company/synthomer
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AN EXCITING
EXPERIENCE
Site visits, hands-on work and constant
learning – it’s a challenging but rewarding
role for our EcoWorld executive.
ÚåŸĩ�ŅĹ�±�ÏŅĵŞ��åų�±ĹÚ�ÆåĜĹč�Ņ���Ņü�ŅþÏåţ�F��±ĬŸŅ�
changes the way you look at everything as it allows
�Ņ�� �Ņ� čå�� ±Ĺ� �ĹÚåųŸ�±ĹÚĜĹč� ŅĹ� ĘŅ�� ÚĜýåųåĹ��
structures are built.
What’s most challenging about your job and how
did you overcome it?
The coordination work and understanding of
designs to be able to rectify, improve or foresee
issues can be challenging since I am new to the
industry. Luckily I am fortunate to have supportive
and experienced seniors who provide guidance
and advice when required.

LIEW TIAN WEI, 23
PROJECT ENGINEER
ECOWORLD DEVELOPMENT
GROUP BERHAD

Tell us about your role at EcoWorld.
I am required to ensure smooth progress on site
which involves coordination work between our
consultants and contractors to quickly rectify any
ÚåŸĜčĹ� ŞųŅÆĬåĵŸ� �Ę±�� ĵĜčĘ�� ±ýåÏ�� ÏŅĹŸ�ų�Ï�ĜŅĹ�
works when they arise or foresee and prevent them.
Apart from coordination work, site walks are a daily
activity to keep track of the construction progress
and rectify on site issues.
Why this industry?
The industry allows for a very hands-on work
environment that keeps the work interesting and
provides a good balance between being behind a
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It is so complex
that learning never
stops; there are
always ways to improve
the design or new
systems introduced
into the industry.

What would you say is the most exciting aspect
of your role?
The industry is full of excitement. It is so complex
that learning never stops; there are always ways
to improve the design or new systems introduced
into the industry, even my seniors are constantly
learning day by day after years of experience in the
ĀåĬÚţ��Ęå�ĜĹĜ�Ĝ±Ĭ��å±ųŸ�±ü�åų�čų±Ú�±�ĜĹč�ĜŸ�±Ĺ�å�ÏĜ�ĜĹč�
time as it allows one to understand the need of what
was learnt and to witness the works being carried
Ņ��� ĀųŸ�ěĘ±ĹÚţ� %�ųĜĹč� ĵ�� åÚ�Ï±�ĜŅĹØ� čåŅ�åÏĘĹĜÏ±Ĭ�
engineering was a subject I found dull until I did
ĵ�� ĜĹ�åųĹŸĘĜŞ� �Ęåųå� F� Ÿ±�� ĀųŸ�ěĘ±ĹÚ� �Ę±�� F� �±Ÿ�
learning. Following this experience, geotechnical
engineering has become one of the topics I enjoy
learning.

/ TALENT TALK /

BE WILLING
TO LEARN
In order to get the most from his role, our
executive says it pays to always be learning
and asking questions.
very helpful in teaching me about the company’s
processes. Also, by observing the way the
ÏŅĵŞ±Ĺ��ŅŞåų±�åŸ�ĜĹ�åųĹ±ĬĬ��F�Ï±Ĺ�ÏŅĹĀÚåĹ�Ĭ��Ÿ±��
that EcoWorld is a relatively modern company.

Always ask
questions, even
if it’s regarding
something simple.
In this industry it is
safer to appear
clueless than to
assume.

LEE ZHI YAN, 24
EXECUTIVE, PROJECT
PLANNING & DEVELOPMENT
ECOWORLD DEVELOPMENT
GROUP BERHAD
Tell us about your role at EcoWorld.
I'm currently employed as an Executive in the
Project Planning & Development department of
EcoWorld Bukit Bintang City Center (BBCC). My
responsibilities primarily include liaising with
consultants to prepare documentation, ensuring
the designs meet our shareholders' expectations,
and making sure the project is delivered on time.
What’s the work culture like at your company?
Very team oriented. It did not take me long to be
integrated into my department as everyone was

What’s the learning curve like?
As I’m currently based in an integrated commercial
development, the learning curve is quite steep
å�åĹ��Ĝ�Ę�ŞųĜŅų��Ņųĩ�å�ŞåųĜåĹÏå�ĜĹ��Ęå�ŸĜĵĜĬ±ų�ĀåĬÚ�
overseas. Being unfamiliar with local methods and
processes has inhibited my abilities. However my
seniors are helpful in teaching me in areas where
I’m lacking and the company provides appropriate
training courses. I am able to cope and also learn
more from experienced individuals regarding the
industry.
Your advice on how to survive being the newbie.
Always ask questions, even if it’s regarding
something simple. In this industry it is safer to appear
ÏĬ�åĬåŸŸ� �Ę±Ĺ� �Ņ� ±ŸŸ�ĵåţ� eĬŸŅØ� ±Ÿ� Ĝ�� ĜŸ� ÚĜþÏ�Ĭ�� �Ņ�
experience every aspect of property development,
by asking more questions, you may gain valuable
insight from your colleagues regarding their
ÚĜýåųåĹ��ųŅĬåŸ��Ĝ�ĘĜĹ��Ęå�ÏŅĵŞ±Ĺ�ţ�
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A TEACHING

ENVIRONMENT
Qarin, the young KWAP associate, shares
that learning is an opportunity that is always
present in the organisation.
another to reach the level of excellence that we
are all aiming for in the organisation. Everyone
is entitled to a view and they are taken seriously
whenever voicing opinions. There’s a great
atmosphere here where learning and innovation
are encouraged.

There’s a great
atmosphere here
where learning and
innovation are
encouraged.

QARIN IRFAN
RAZAK
BIN LOKMAN
RAZANI, 23
ASSOCIATE
KWAP

Tell us about your role at KWAP.
I’m currently an associate in KWAP under the KYT
programme, in which I am given the opportunity to
rotate to several departments and learn as much
±Ÿ� F� Ï±Ĺ� ÆåüŅųå� ÆåĜĹč� ±ŸŸĜčĹåÚ� �Ņ� ±� ŸŞåÏĜĀÏ� �ĹĜ��
once I have completed the rotation.
What’s the work culture like at KWAP?
8ųŅĵ� ĵ�� ĀųŸ�� Ú±�� ĜĹ� U�e{Ø� F��±Ÿ��åų�� ±ĵ±�åÚ� ±��
the high degree of excellence that the organisation
åĵŞĘ±ŸĜ�åÚ� ŅĹ� Ĝ�Ÿ� åĵŞĬŅ�ååŸţ� e�� �Ęå� Ÿ±ĵå� �ĜĵåØ�
the people here are very friendly and approachable
when in need of help; while encouraging one
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How does the company help you with personal
development?
KWAP encourages learning, not only in technical
aspects of the job, but also in areas such as soft
skills and presentation skills. I graduated with an
Integrated Masters in Mechanical Engineering
so therefore I had to learn a lot in a short span of
time to get a hold of this challenging line of work.
However, colleagues and seniors were there to help
me learn and develop my capabilities. KWAP has
been very helpful in personal development. From
arranging training sessions to having one-on-one
coaching sessions with the senior management,
the company takes a great interest in the personal
development of its employees.
Advice on how to survive being the newbie?
�å� ÏŅĹĀÚåĹ�� ĜĹ� �Ņ�ų� Ņ�Ĺ� ±ÆĜĬĜ�ĜåŸ� �ĘĜĬå�
continuously work on areas that can be improved
upon. Proactively seek advice and ask questions
from colleagues who have been on the job longer
than you have as this will greatly boost your
understanding of things. At the same time remain
humble and focus on learning more about your
ŸŞåÏĜĀÏ�ĬĜĹå�Ņü��Ņųĩ�±ĹÚ��Ęå�ĜĹÚ�Ÿ�ų��±Ÿ�±��ĘŅĬåţ��
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AN ENRICHING
CAREER
This young associate finds herself breaking out
from her comfort zone to learn more about the
organisation’s focus on serving its stakeholders.
The VAO team is extremely welcoming and we
Ĭå�åų±čå�ŅĹ�å±ÏĘ�ĵåĵÆåųűŸ�Ÿ�ųŅĹč�ŞŅĜĹ�Ÿ��Ņ�Ņýåų�
the best we can as a team. It’s more than just a
job; being part of the direct engagement team
is not just a job, but it is a profession that gives
me a sense of purpose and the pleasure in
knowing that every single day I am doing my part
to contribute to the nation and the betterment of
the country.

AFRINA ZULKIFLI, 24

It is a
profession that gives
me a sense of purpose and
the pleasure in knowing
that every single day I am
doing my part to contribute
to the nation and the
betterment of the
country.

ASSOCIATE
KWAP

Tell us about your role at KWAP.
Currently, my job rotation is in the Corporate
Strategy and Performance Department, under the
Value Added Opportunities (VAO) Unit. The unit is
entrusted in spearheading initiatives to address
KWAP’s main stakeholder, the pensioners. I am
actively assisting in formulating VAO’s marketing
plan as well as acquiring merchants to join the
MyPesara mobile application that was developed
in 2017 by VAO as an initiative to enrich the lives of
pensioners.
What’s the best thing about your role?
It allows me to take lead in projects and initiatives.
Additionally, despite being new, my voice is heard.

What are some of the social activities at KWAP
and how does that encourage team spirit?
At KWAP, we are a part of a big family and we
always enjoy ourselves. We celebrate almost all
festive occasions, have team-building activities as
well as contribute to society. Every year, KWAP
engages itself in countless CSR activities that
boost morale of not just the employees but the
community in which we serve. All this nurtures
�Ÿ� ĜĹ�Ņ� Æå��åų� ĜĹÚĜ�ĜÚ�±ĬŸ� ±ĹÚ� �ĹĜĀåŸ� �Ÿ� ±Ÿ� ±Ĺ�
organisation.
Your advice on how to impress the interviewer?
Be yourself because your unique personality is
what distinguishes you as an individual. Portray that
�Ņ�� ±ųå� å±čåų� ±ĹÚ� �ĜĬĬĜĹč� �Ņ� Ĭå±ųĹţ� �å� ÏŅĹĀÚåĹ�Ø�
believe in your capabilities, and not to forget, dress
well to look the part!
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A BIGGER
PURPOSE
Aside from developing careerwise, Salma Ramli says
that working at Prudential has also made a difference
in her personal growth.
What’s been a highlight so far in your career?
The regional volunteer programme. It was a great
opportunity to work hand in hand with other
{ų�ÚåĹ�Ĝ±Ĭ� Æ�ŸĜĹåŸŸ� �ĹĜ�Ÿ� üųŅĵ� ÚĜýåųåĹ�� ÏŅ�Ĺ�ųĜåŸ�
to build homes for people in need. And by build,
I mean building it with our bare hands! It was a
moving experience, one that will be a constant
reminder for me to have a bigger purpose in
everything I pursue.

SALMA RAMLI, 27
EXECUTIVE, ANALYTICS
AND INITIATIVES
PRUDENTIAL ASSURANCE
MALAYSIA BERHAD

Tell us about your role at Prudential.
I am currently in the Analytics & Initiatives team
for Medical Business Management. We are
responsible for analysing medical business trends,
understanding the story behind those changes,
and coming up with the right action plan to
respond to them.
Why insurance?
Initially, I thought I’d be sitting at my desk looking
at numbers all day every day. It is so much more
�Ę±Ĺ��Ę±�ú�F��Ņųĩ�ÏĬŅŸåĬ���Ĝ�Ę�±�ĬŅ��Ņü�ÚĜýåųåĹ���å±ĵŸ�
in the company including the senior management
team. Although this can sometimes be intense and
ÏĘ±ĬĬåĹčĜĹčØ�Ĝ��ĜŸ�±�čųå±���±���Ņ�Ĭå±ųĹ�ĀųŸ�ěĘ±ĹÚ�ĘŅ��
every part of the company works and the type of
skills required to better support each other.
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Prudential
encourages
staff to give back to
the community through
volunteering
opportunities, both
locally and
internationally.

What are some social activities in Prudential that
help build motivation and team spirit?
{ų�ÚåĹ�Ĝ±Ĭ� åĹÏŅ�ų±čåŸ� Ÿ�±ý� �Ņ� čĜ�å� Æ±Ïĩ� �Ņ� �Ęå�
community through volunteering opportunities,
both locally and internationally. We have our own
ĀĹ±ĹÏĜ±Ĭ� åÚ�Ï±�ĜŅĹ� ŞųŅčų±ĵĵåŸ� �Ę±���å� ÏŅĹÚ�Ï��
±�� ŸÏĘŅŅĬŸ� ±Ÿ� �åĬĬ� ±Ÿ� ±� üųåå� ĀĹ±ĹÏĜ±Ĭ� ŞųŅ�åÏ�ĜŅĹ�
programme that is provided to the urban poor.
Through volunteering in these programmes, we
čå�� �Ņ� Ÿåå� �Ęå� ĜĵŞ±Ï�� Ņü� Ņ�ų� �Ņųĩ� ĀųŸ�ěĘ±ĹÚ� �Ę±��
plays a key role in keeping us motivated in what
we do.
We also have our Sports and Recreation Club that
organises events throughout the year like treasure
hunts, games and movie day for everyone to
ÏŅĬĬ±ÆŅų±�å� ĜĹ� ±� ĹŅĹ� �ŅųĩěųåĬ±�åÚ� Ÿå��ĜĹč� ±ĹÚ� �Ņ�
enjoy each other’s company. You know what they
say – work hard, play hard!
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MORE THAN JUST
INSURANCE
Having acturial qualifications helped prepare Mok Wei Jie for his role
with Prudential but it is the valuable learnings from his colleagues
and supervisors that empower him to be better at the job.
because of how customer centric it is and the
growing potential of this industry during the age of
technological evolution. Coming from an actuarial
background equipped me with the necessary
knowledge and skills as well.

A slight shift
in perspective
can prove to be
motivating.

MOK WEI JIE, 25
ACTUARIAL PROFESSIONAL
PRUDENTIAL ASSURANCE
MALAYSIA BERHAD
Tell us about your role at Prudential.
I recently joined the Pricing team having spent two
years in the Product Development & Management
team. In the Pricing team, I contribute to the process
of developing an insurance product through
providing recommendations of appropriate pricing
±ŸŸ�ĵŞ�ĜŅĹŸ�±ĹÚ�ŞųŅĀ�±ÆĜĬĜ����±ųčå�Ÿ�ŞųŅŞŅŸ±Ĭţ�a��
responsibilities also include the assessment and
mitigation of risks inherent in any new products.
FĹ��ĘĜŸ�ųŅĬåØ�F�±ĵ�±ÆĬå��Ņ�ü�ų�Ęåų�Úå�åĬŅŞ�±ĹÚ�ųåĀĹå�
ĵ�� �åÏĘĹĜÏ±Ĭ� ŞųŅĀÏĜåĹÏ�� ĜĹ� �Ęå� ĜĹŸ�ų±ĹÏå� ĜĹÚ�Ÿ�ų��
while simultaneously work towards my actuarial
ŧ�±ĬĜĀÏ±�ĜŅĹŸţ
Why insurance?
F� �±Ĺ�åÚ� �Ņ� Æå� ĜĹ� �Ęå� ĀĹ±ĹÏĜ±Ĭ� ŸåÏ�Ņų� Ú�å� �Ņ� ĵ��
±þĹĜ��� üŅų� Ĺ�ĵÆåųŸ� Æ��� �±Ÿ� �ŅųĹ� Æå��ååĹ� �Ęå�
banking or insurance industry. After some research,
I decided upon the life insurance industry mainly

What’s the most challenging aspect about your
role?
There are times where I felt overwhelmed or
unprepared for certain tasks, especially those that
are completely unfamiliar to me. Fortunately, with
guidance from my supervisors and colleagues, I
managed to pull through. I believe this interactive
±ĹÚ� ÏŅĬĬ±ÆŅų±�Ĝ�å� Ï�Ĭ��ųå� ĜŸ� ĹŅ�� ģ�Ÿ�� ÆåĹåĀÏĜ±Ĭ� üŅų�
my career growth but also strengthens my working
relationship with them.
I have also found that a slight shift in perspective
can prove to be motivating. When faced with a task
I’ve never dealt with before, I can be discouraged
Æ���Ęå�ÚĜþÏ�Ĭ���±ĹÚ�ÆåÏŅĵå�ÚŅ�Æ�ü�Ĭ�Ņü�ĵ��ŸĩĜĬĬŸţ�
But if I view it as a platform to explore and learn
new skills, I am more motivated when facing the
unknown.
What’s exciting about it?
When I was a Professional Associate in the Product
Development & Management team, I was involved
ĜĹ�±�Ů��±ý�{ųŅĵŅ�ĜŅĹŰ�Ï±ĵŞ±ĜčĹ��Ņ�ŞųŅĵŅ�å�Ņ�ų�Ņ�Ĺ�
insurance plans to colleagues. It was exciting to
organise sharing sessions and edit short videos to
raise more awareness. I even had the opportunity
to interact with various colleagues I would not get
to engage with during my day-to-day work. This
experience was not just exciting but also insightful
as I better understood my colleagues and the
challenges faced by our sales representatives.
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ALWAYS A LEARNING
EXPERIENCE
Working alongside colleagues from other departments
offered our Tokio Marine Life Insurance executive the
opportunities to learn more about the insurance industry.
help automate processes from these departments
to help my colleagues perform their tasks more
åþÏĜåĹ�Ĭ�ţ

I look forward
to being involved
in projects to reach a
greater number of
people.
KUA JING HONG, 24
EXECUTIVE, OPERATIONAL
EXCELLENCE
TOKIO MARINE LIFE
INSURANCE MALAYSIA BHD

Tell us about your role at Tokio Marine Life
Insurance.
I joined last year as a Management Associate
and was assigned to the Process Improvement
ÚåŞ±ų�ĵåĹ�ţ� eü�åų� åĜčĘ�� ĵŅĹ�ĘŸØ� F� �±Ÿ� ŅýåųåÚ� ±�
permanent role in the department, which had been
renamed Operational Excellence. Due to the nature
of the department, my role evolved over time. I was
involved in the daily operations in clearing alerts
within our new Anti-Money Laundering/Counter
Financing of Terrorism (AML/CFT) system, and
now I’m the person in charge of alert handling.
I also work closely with the Compliance and IT
departments for system enhancement and any
automation of the operations.
I’m lucky enough to be exposed to other
departments under the operations branch
(Underwriting, Group Credit, Customer Service
etc.) where I’m tasked to perform data analysis and
generate reports, giving me insight on the inner
workings of the company. In addition, I regularly
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Why insurance?
With my degree in Actuarial Science, it would seem
the obvious choice but my interests changed and I
no longer wanted to become an actuary. However,
I believe that life insurance is important and a
good industry to work in. I also believe that there
is great potential of surge in penetration rate for
life insurance in Malaysia. I look forward to being
involved in projects to reach a greater number of
people.
What’s the most challenging aspect about your
role?
F��±Ÿ�±�ĬĜ��Ĭå�Ņ���Ņü�ÚåŞ�Ę�±��ĀųŸ���ĘåĹ�F��±Ÿ��±ŸĩåÚ�
to use an unfamiliar language to automate a
process. However, I read up about it and asked my
colleagues for help to produce satisfactory results.
Time management was also an issue. I struggled
ģ�ččĬĜĹč�ĵ�Ĭ�ĜŞĬå��±ŸĩŸ�±���Ęå�Ÿ±ĵå��Ĝĵå�ĜĹ��Ęå�ĀųŸ��
few months I was here. I started to break down the
tasks by priority and have been managing better
since then.
What’s exciting about it?
Identifying and improving certain tasks for my
ÏŅĬĬå±č�åŸ� üųŅĵ� ÚĜýåųåĹ�� ÚåŞ±ų�ĵåĹ�Ÿţ� F�� čĜ�åŸ�
me something new to learn and it’s very satisfying
�ĘåĹ��Ęå�±��Ņĵ±�ĜŅĹ�ų�ĹŸ�ā±�ĬåŸŸĬ�ţ�
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A PERFECT
FIT
In her HR role with Tokio Marine, Sin Yee learns the
importance of matching job with talent. These learning
opportunities also help hone her own set of skills.
concerns with our top management during our
Townhall and “Good Company” initiatives. Our top
management is always responsive to our needs
such as promoting a dress-down culture, setting
up leisure areas with light games as well as
preparing a gym room for employees.

LEONG SIN YEE, 24

Learn as much
as you can, make
connections with
every level of
employees,
and be humble.

EXECUTIVE, HUMAN RESOURCE
TOKIO MARINE LIFE INSURANCE
MALAYSIA BHD

Tell us about your role at Tokio Marine Life
Insurance.
I am attached to the Human Resource Department
as a Recruitment Executive. My role is to hire
the right talent for the company by meeting the
business needs. Being a recruiter is a challenging
yet interesting job as I get the opportunity to
meet people from diverse backgrounds. This role
ŞųŅ�ĜÚåŸ� ĵå� �Ĝ�Ę� ±Ĺ� �ĹÚåųŸ�±ĹÚĜĹč� Ņü� ÚĜýåųåĹ��
�±ĬåĹ�� ĹååÚŸ� üŅų� ÚĜýåųåĹ�� ÚåŞ±ų�ĵåĹ�Ÿ� ĜĹ� �Ęå�
insurance industry. Moreover, my role enhances my
interpersonal and communication skills in liaising
with stakeholders from various departments.
What’s the work culture like at your company?
I am impressed by our “Good Company” corporate
vision and the “Kaizen” culture that encourages all
levels of employees to be involved in continuous
improvement in our work practices. Every one of
us has been empowered to make a change to be
a better company. As such, it allows employees
of every level to share our ideas, opinions and

The biggest takeaway from your job?
%åĀĹĜ�åĬ�� �Ęå� ģŅÆ� Ÿ±�ĜŸü±Ï�ĜŅĹ��ĘåĹ� F� Ÿ�ÏÏåŸŸü�ĬĬ��
recruit the talent that meet the hiring managers’
expectation. Another bonus would be participating
ĜĹ� Ï±ĵŞ�Ÿ� Ï±ųååų� ü±ĜųŸ� ±Ÿ� �ĘĜŸ� ŅýåųŸ� ĵå� �Ęå�
opportunity to advise and encourage fresh
graduates as well as create brand awareness for
our company. Recently, I represented the company
to receive the Graduates’ Choice Award 2018 that
recognises our excellence and distinction as one of
the favourite graduate employers in the insurance
industry – it was a great honour!
Your advice to young talent on how to survive
being the newbie.
The early stages are about making mistakes but
it is important to learn from them. Don’t be shy
to seek assistance from your peers and do not
give up when you face any failure as all valuable
experiences can be leveraged in the latter stages
of your profession. Bear in mind that your biggest
asset is your attitude. Thus, learn as much as
you can, make connections with every level of
employees, and be humble.
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PRIDE
AT WORK
Taking responsibility over every detail of your role is the first
step to success. Jayaprina Gopalan shares how working at
Top Glove helps ingrain this into her work ethics.
able to improve my communication skill every day
as I need to communicate with various employees
�ĘŅ�ÏŅĵå�üųŅĵ�ÚĜýåųåĹ��å�ĘĹĜÏĜ�ĜåŸØ�ÏŅ�Ĺ�ųĜåŸ�±ĹÚ�
background.

JAYAPRINA
GOPALAN, 24
)c:Fc))�Ø�{�k%���Fkc
TOP GLOVE MEDICAL
SDN BHD

Tell us about your role at Top Glove.
I am currently employed as a production engineer
or better known as a process engineer. I take care of
each process parameter, adapt and introduce more
projects related to digitalisation, automation and
computerisation in the process of making gloves.
Other than that, I also plan out my production lines
so that it can experience less unplanned downtime
and decent planned downtime.
What’s most interesting about your role?
%åĀĹĜ�åĬ�� �Ęå� �ųŅ�ÆĬåŸĘŅŅ�ĜĹčţ� :ĬŅ�åŸ� ĵĜčĘ�� ĬŅŅĩ�
simple to the end user, but the process of making
them needs to be monitored very carefully. We
simply can’t compromise on the quality of our
gloves. Whenever the gloves have any defects,
we need to identify the root cause and solve it
immediately. This process is challenging yet very
interesting because I am able to learn so many new
things. Another good thing about my job is I am
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Gloves might look
simple to the end user, but
the process of making them
needs to be monitored very
carefully. We simply
can’t compromise on the
quality of our gloves.

What’s been an achievement in your career so
far?
Being able to constantly meet deadlines. I also
train my trainees and workers, conduct meetings
at management level, conduct and analyse
operation meetings and parameters as well as
plan downtimes at the production line. Besides
that is the transition from university life to working
life where I am now more responsible towards
myself, my family and the society.
Tell us about the social activities that take place
in Top Glove.
�ŅŞ� :ĬŅ�åűŸ� Ņųč±ĹĜŸ±�ĜŅĹ±Ĭ��ĜŸĜŅĹ� ĜŸ� �Ņ� ĵ±ĩå� å±ÏĘ�
employee feel appreciated, supporting new
ideas, encouraging creativity and creating healthy
competition. They organise social activities
both during and after work such as badminton,
volley ball, festival celebrations, environmental
awareness programmes, social responsibility
activities, special treats on employee birthdays
and much more. The company believes in creating
and maintaining a powerful team spirit at the
workplace for success.
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WORK

SATISFACTION
Being part of the larger picture gives
Terry Teh a sense of achievement, which
he credits to his role at Top Glove.
Ņü� ŞĘŅĹåŸØ� Ĭ±Ş�ŅŞŸØ� åĬåÏ�ųŅĹĜÏ� Ÿĵ±ų�ÆŅ±ųÚŸ� ±ĹÚ�
more. There are great inventions every year and
most of them require gloves in their process.

Happiness does
not come from doing
easy work but from the
afterglow of
satisfaction that comes
after the achievement of
a difficult task.

TERRY TEH KIM
LEONG, 26
{�k�)���)c:Fc))�
TOP GLOVE MEDICAL
SDN BHD

Tell us about your role at Top Glove.
I take care of one of the special products
department in one of the factories in Top Glove.
a�� ųŅĬå� Ę±Ÿ� ±ĬĬŅ�åÚ� ĵå� �Ņ� åĹč±čå� �Ĝ�Ę� ÚĜýåųåĹ��
ŞåŅŞĬå� üųŅĵ� ÚĜýåųåĹ�� Æ±ÏĩčųŅ�ĹÚŸ� üųŅĵ� ±ĬĬ�
over the world to understand their needs and
å�ŞåÏ�±�ĜŅĹŸ� üųŅĵ� �Ÿ� ±Ÿ� ŅĹå� Ņü� �Ęå� ÆĜččåŸ�� čĬŅ�å�
manufacturers in the world.
Why this industry?
I graduated as a chemical engineer from Universiti
�åĩĹŅĬŅčĜ�{å�ųŅĹ±ŸØ�±ĹÚ�Ę±�å�±Ĭ�±�Ÿ�ÆåĬĜå�åÚ��Ę±��
the oil and gas industry is one of the top industries.
But after working in Top Glove and given chances
�Ņ� å�ŞĬŅųå� ĵŅųåØ� F� Ÿ�ųŅĹčĬ�� ÆåĬĜå�å� �Ę±�� �Ęå� čĬŅ�å�
industry will rise as one of the top industries in
20 to 30 years. More healthcare facilities are
encouraging the usage of gloves in their daily work
routine. Not only that, gloves are highly demanded
ĜĹ� �Ęå� åĬåÏ�ųŅĹĜÏŸ� ŸåÏ�Ņų� Ú�ųĜĹč� �Ęå� ±ŸŸåĵÆĬĜĹč�

What’s exciting about working with Top Glove?
�ŅŞ�:ĬŅ�å�åĹ�ĜŸĜŅĹŸ��Ņ�Æå�±�8Ņų��Ĺå�Ă����ŅĵŞ±Ĺ��
Æ����ĉ�ţ�eŸ��Ęå�ÏŅĵŞ±Ĺ��üŅÏ�ŸåŸ�ŅĹ�čųŅ��ĘØ��å��ŅŅ�
as employees have to grow and enrich ourselves
with more knowledge. Good time management
±ĹÚ��Ęå�±ÆĜĬĜ����Ņ�ĵ�Ĭ�Ĝ�±Ÿĩ�±ųå�åŸŸåĹ�Ĝ±Ĭ�ĜĹ�±ÚÚĜ�ĜŅĹ�
to having good superiors who will motivate and
guide us along this journey.
eĬŸŅØ� Ĝĵ±čĜĹå� ±ĬĬ� �Ęå� Ĭ±�åŸ�� Ÿĵ±ų�ŞĘŅĹåŸ� and
electronic gadgets you see out there and knowing
that the gloves you produced were used in
±ŸŸåĵÆĬĜĹč� �Ęåĵú� �åĜĹč� ±� Ş±ų�� Ņü� �Ęå� čųå±�åŸ��
technology revolution is all very exciting.
Share with us a memorable project you were
recently involved in.
I was given the opportunity to attend a glove
tradeshow in Vietnam. There, I saw how most of the
Ş±ų�ĜÏĜŞ±Ĺ�Ÿ��åųå�Ę±�ĜĹč�Ÿĵ±ų�ŞĘŅĹåŸ�±ŸŸåĵÆĬåÚ�
Æ�� Ņ�ų� ÏĬå±ĹųŅŅĵ� čĬŅ�åŸţ� �Ę±�� Ÿ±�ĜŸü±Ï�ĜŅĹ� ĜŸ�
the same as a customer enjoying the food you
prepared as a chef. Happiness does not come
üųŅĵ� ÚŅĜĹč� å±Ÿ�� �Ņųĩ� Æ��� üųŅĵ� �Ęå� ±ü�åųčĬŅ�� Ņü�
satisfaction that comes after the achievement of
±�ÚĜþÏ�Ĭ���±Ÿĩţ�
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CHANCE OF A
LIFETIMe EXPERIENCE
Being part of the Management Trainee Programme,
RXU�\RXQJ�H[HFXWLYH�IURP�$I¿Q�%DQN�UHFHLYHG�
valuable learning experience.
NAZMI MUZAKIR, 24
Credit Analyst
GLC Business,
Corporate Banking Division
$I¿Q�%DQN�%HUKDG

What did you graduate in?
I have a Bachelor in Information Communication
Technology from Universiti Teknologi PETRONAS
(UTP). My tertiary education background mainly
delved around the fundamental and application of
technology namely algorithm, web programming,
database, computer programming and cloud
computing with various programme languages
such as Python, Java, C++, HTML and SQL. It also
covered non-technical areas such as human
resource management, strategic management
and international business.

Nine months of on-the-job
learning attachments allowed
trainees to build a better career
and a strong foundation in
banking.

�ĚåŹå�ÚĞÚ��Ň��ĀŹžƒ�Ěå±Ź�Ňü��þĻ��±Ļīŷž�a±Ļ±ďåķåĻƒ�
�Ź±ĞĻåå�{ŹŇďŹ±ķķå�±ĻÚ��Ě±ƒ�ÚĞÚ��Ň��ƒĚĞĻī�Ňü�Ğƒů
kĹ�XĜĹĩåÚFĹţ��ĘåĹ�F�ÚĜÚ�ŸŅĵå�ĘŅĵå�Ņųĩ��Ņ�ĀĹÚ�Ņ���
more about the programme, which was available
on YouTube. I felt that the programme is a viable
ŅĹå� �Ę±�� ŅýåųŸ� �ų±ĜĹååŸ� ±� ÏŅĵŞĬå�å� å�ŞŅŸ�ųå� Ņü�
the banking industry through theory and practical
learning. This was why I decided to apply for it
as it may equip me with the fundamentals and
knowledge.
�±Ļ��Ň��žĚ±Źå�ĚŇ��ƒĚå�ŤŹŇďŹ±ķķå��ŇŹīžů
In brief, it is a nine-month programme that is
tailored to prepare the trainee with theoretical
and practical learning attachments being in the
ÏĬ±ŸŸųŅŅĵ� ±Ÿ� �åĬĬ� ±Ÿ� Ę±ĹÚŸěŅĹ� å�ŞåųĜåĹÏå� ĜĹ�
various banking segments such as consumer
banking, SME & commercial banking, corporate

banking, treasury, risk management and many
more.
FĹ� ±ÚÚĜ�ĜŅĹØ� B�� ±ĬŸŅ� ŞĬ±�åÚ� ±� ŸĜčĹĜĀÏ±Ĺ�� ųŅĬå�
through its constant engagement, guidance,
coaching and continuous performance monitoring.
�Ě±ƒ�±Źå�žŇķå�ĞĻƒåŹåžƒĞĻď�ŤŹŇĥåÏƒž��Ň�ŷ�å�ÆååĻ�±�
Ť±Źƒ�Ňüů
A few, such as the Corporate Social Responsibility
by Humane Bankers. This is a charitable project
aimed to improve social standards among those
less fortunate by refurbishing a mini classroom as
well as a badminton court. The second one was
�Ęå� eþĹĜ��� �ĜÚåŅ� �ŅĵŞå�Ĝ�ĜŅĹţ� �Ęå� ĵ±Ĺ±čåĵåĹ��
organised an internal video competition aimed to
ĜĹŸ�ĜĬ� ŸĜ�� eþĹ� %ceŸ� Ĺ±ĵåĬ�� eþĹ� ŎŸ�Ø� �åŸŅ�ųÏåü�ĬØ�
Synergistic, Risk Culture, Ethical as well as
Customer Focus.
BŇ��ÚĞÚ�ƒĚå�ŤŹŇďŹ±ķķå�ĚåĮŤ��Ň��Įå±ŹĻ�ķŇŹå�±ÆŇ�ƒ�
ƒĚå�ĞĻÚ�žƒŹ�ů
F� Ę±Ú� �åų�� ĬĜ��Ĭå� å�ŞŅŸ�ųå� ĜĹ� �Ęå� Æ±ĹĩĜĹč� ĜĹÚ�Ÿ�ų��
prior to joining the programme. So it was an
eye opener for me to learn more about the
industry. Also, nine months of on-the-job learning
attachments allowed trainees to build a better
career and a strong foundation in banking.
The programme helped fast track my learning
å�ŞåųĜåĹÏå� ±Ÿ� Ĝ�� å�ŞŅŸåÚ� ĵå� �Ņ� Ĺ�ĵåųŅ�Ÿ�
Ï�Ÿ�Ņĵåų� ĀĹ±ĹÏĜĹč� ųåŧ�ĜųåĵåĹ�Ÿ� Ÿ�ÏĘ� ±Ÿ� ŞųŅģåÏ��
ĀĹ±ĹÏĜĹč� �ĘĜÏĘ� ųåŧ�ĜųåŸ� ±Ĺ� ĜĹÚĜ�ĜÚ�±Ĭ� �Ņ� ĵ±Ÿ�åų�
the sector as well as the legitimacy of the project.
�Ęå�ÆĜččåŸ��ÆåĹåĀ�ũ��Ęå�ŞųŅčų±ĵĵå�ĜŸ�ųåÏŅčĹĜŸåÚ�
by the management as a training ground for fresh
graduates to build a strong career foundation in
banking as well as leadership succession for future
leaders of the Bank.
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opportunities than before, the glass ceiling is still something
that is pretty much evident and should not be ignored.
She further explains, “The glass ceiling still exists because
there are still opportunity gaps and even though women
seem to be taking leadership positions, it’s not a cure-all
to ensure that everyone gets the same opportunities. Also,
generally, there are some work environments that still do not
cater to women with families and this is something that needs
to be worked on.”
One company that is working hard on clearing the glass
ÏåĜĬĜĹč� ĜŸ� eþĹ� �±Ĺĩ� :ųŅ�Şţ� FĹ� ü±Ï�Ø� �ĘĜŸ� ĜŸ� ŅĹå� Ņü� �Ęå� Æ±ĹĩűŸ�
ĵ±ĜĹ� ŞųĜŅųĜ�ĜåŸ� ±ĹÚ� Ĝ�Ÿ� åýŅų�Ÿ� Ę±�å� ĹŅ�� čŅĹå� �ĹĹŅ�ĜÏåÚţ� Ů�Ęå�
percentage of women in leadership roles has increased
ŸĜčĹĜĀÏ±Ĺ�Ĭ�� üųŅĵ� ��� Şåų� ÏåĹ�� ĜĹ� ��ŎĂ� �Ņ� �í� Şåų� ÏåĹ�� ĜĹ� ��Ŏí�
in the bank. This increased over the years through strategic
�±ĬåĹ��±Ïŧ�ĜŸĜ�ĜŅĹ�±ĹÚ��Ęå��±ĹĩűŸ��Ş�±ųÚ�ĵŅÆĜĬĜ���ŞųŅčų±ĵĵåØŰ�
shares Adzamimah.
�Ęå� �±Ĺĩ� ųåÏŅčĹĜŸåŸ� �Ęå� ŧ�±ĬĜ�ĜåŸ� �Ę±�� ĵ±ĩå� �ŅĵåĹ� Ÿ�±ĹÚ�
out in leadership positions and intends to capitalise on this
for its success and sustainability. What are some of these
qualities? “Resourceful, intelligent, having strong work ethics,
integrity and accountability, willing to collaborate and work
with others, approachable and with strong empathy,” shares
Adzamimah.
To encourage its women employees to take up leadership
positions as well as recognise the potential in themselves, the
�±Ĺĩ�üŅ�ĹÚ�Ĝ��ĜĵŞŅų�±Ĺ���Ņ�Úå�åĬŅŞ�ĜÚå±Ĭ��Ņųĩ�åĹ�ĜųŅĹĵåĹ�Ÿ�
that are conducive and mostly favourable. These include
providing corporate training grounds for its women
åĵŞĬŅ�ååŸ� �Ņ� Úå�åĬŅŞØ� å�ŞŅŸ�ųå� �Ņ� Ĭå±Ú� ŸĜčĹĜĀÏ±Ĺ�� ŞųŅģåÏ�Ÿ�
to build leadership capabilities, transparent and collaborative
Ï±ųååų�ĵ±ŞŞĜĹčØ�āå�ĜÆĬå��Ņųĩ�ĘŅ�ųŸØ�ĵåĹ�ŅųĜĹč�ŞųŅčų±ĵĵåŸ�
as well as encouraging women to speak up and empowering
women managers to undertake more responsibilities.

For The
People
From its initiatives for women employees to
GLYHUVLW\� SROLFLHV�� $I¿Q� %DQN� *URXS� UHLQIRUFHV�
LWV� IRFXV� RQ� LQFOXVLYLW\� WR� HQVXUH� DQ� HQULFKLQJ�
experience for all.

A

�ŅŞĜÏ� �Ę±�� ĜŸ� Ņü�åĹ� ÚåÆ±�åÚ� ĜĹ� ÏŅųŞŅų±�å� a±Ĭ±�ŸĜ±� ĜŸ�
the glass ceiling. Does it exist or is this a myth; after all
there are more women leaders at the top of their career
ladder than ever before.
�Ņ� eÚ�±ĵĜĵ±Ę� eÚ�ĵĜØ� :ųŅ�Ş� �ĘĜåü� �ŅĵŞĬĜ±ĹÏå� kþÏåų�
±�� eþĹ� �±Ĺĩ� :ųŅ�ŞØ� �ĘĜĬå� �ŅĵåĹ� čåĹåų±ĬĬ�� åĹģŅ�� Æå��åų�

F��ĜŸ�ĹŅ��ģ�Ÿ���ŅĵåĹ�åĵŞĬŅ�ååŸ�±��eþĹ��±Ĺĩ�:ųŅ�Ş��Ę±��ÆåĹåĀ��
üųŅĵ� �Ęå� �±ĹĩűŸ� üŅų�±ųÚ� �ĘĜĹĩĜĹčţ� :ųŅŅĵĜĹč� ü���ųå� Ĭå±ÚåųŸ�
Ę±Ÿ�±Ĭ�±�Ÿ�ÆååĹ�ĜĹ��Ęå��±ĹĩűŸ�ŞĜŞåĬĜĹåØ�ųåč±ųÚĬåŸŸ�Ņü�±čå�Ņų�
gender, to ensure a succession of capable front-runners for
the future. Those who have been singled out as potential
leaders will undergo internal and external development
programmes, coaching and mentoring to hone their multitasking, critical-decision making and problem-solving skills.
Also, according to Adzamimah, talent within the bank are
±Ĭ�±�Ÿ�čĜ�åĹ�ĀųŸ��ŞųĜŅųĜ����Ņ�±ŞŞĬ��üŅų�ĜĹ�åųĹ±Ĭ��±Ï±ĹÏĜåŸ��Ę±��
will help with their career progression.
�Ĭ�Ĝĵ±�åĬ�Ø� ÚĜ�åųŸĜ��� ĜŸ� �Ę±�űŸ� ĜĵŞŅų�±Ĺ�� �Ņ� �Ęå� �±Ĺĩ� ±Ÿ� �åĬĬ�
as inclusivity. Numerous of its HR policies are designed to
ensure a rich diversity and these include training to highlight
�Ęå�ĜĵŞŅų�±ĹÏå�Ņü�ÚĜ�åųŸĜ����Ņ�±ĬĬ�Ÿ�±ý�ĵåĵÆåųŸ�±ĹÚ��Ņ�ųåĵĜĹÚ�
them that they are obliged to respect their colleagues
regardless of background or lifestyle.
�Ęåųå� ±ųå� ±ĬŸŅ� Ņ�Ęåų� ŸŞåÏĜĀÏ� Ï±ĵŞ±ĜčĹŸ� ĜĹ� ŞĬ±Ïå� �Ņ� ü�ų�Ęåų�
ĜĹŸ�±ĬĬ�ÚĜ�åųŸĜ����Ĝ�ĘĜĹ��Ęå��±ĹĩűŸ�Ï�Ĭ��ųåţ�eÚ�±ĵĜĵ±Ę�å�ŞĬ±ĜĹŸØ�
Ů�å�Ę±�å�Ņ�ų�¥Ņ�Ĺč��±ĬåĹ��{ųŅčų±ĵĵåŸ�Ÿ�ÏĘ�±Ÿ��XŎaØ�8��){�
±ĹÚ�ea{Ø�±ĹÚ�Ï±ĵŞ±ĜčĹŸ�Ÿ�ÏĘ�±Ÿ��ŅĵåĹ��±ųååų��ŅĵåÆ±Ïĩţ�
There are also employee engagement activities such as town
halls, conversations and internal newsletters."
Adzamimah’s advice to those planning to build their careers
�Ĝ�Ę�eþĹ��±Ĺĩ�:ųŅ�Şũ�Ů�å�ŞųåŞ±ųåÚ��Ņ�Ĭå±ųĹ��ĘĜĹčŸ�ĹŅ��ųåĬ±�åÚ�
�Ņ��Ņ�ų� ÏŅ�ųŸåţ� �å� ŅŞåĹ� �Ņ� Ĭå±ųĹ� üųŅĵ� å�åų�ŅĹåţ�eĬ�±�Ÿ� ±Ÿĩ�
questions if you’re not sure of something because the nature
Ņü��Ęå�ģŅÆ�ųåŧ�ĜųåŸ��Ņ���Ņ�Æå�ŞųåÏĜŸå�±ĹÚ�±ÏÏ�ų±�åţ�eĹÚ�ÚŅĹű��
give up when you’ve made mistakes, be accountable and
learn from it.”
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Can’t get a job
in São Paulo?
Choose from 73 countries we are in,
across all continents in the world.
Aim Higher.

Do what you can’t
Samsung Malaysia Electronics (SME) Sdn. Bhd. (629186 D)

ACCENTURE
The Gardens North Tower, Level 35
Lingkaran Syed Putra, Mid Valley City
59200 Kuala Lumpur

+603-2088 4000

www.accenture.com
Consulting

graduan.com/accenture
Accenture is a leading global professional services company, providing a broad range of services and solutions in strategy,
consulting, digital, technology and operations. Combining unmatched experience and specialised skills across more than 40
LQGXVWULHV�DQG�DOO�EXVLQHVV�IXQFWLRQV�³�XQGHUSLQQHG�E\�WKH�ZRUOG·V�ODUJHVW�GHOLYHU\�QHWZRUN�³�$FFHQWXUH�ZRUNV�DW�WKH�LQWHUVHFWLRQ�
of business and technology to help clients improve their performance and create sustainable value for their stakeholders. With
��������SHRSOH�VHUYLQJ�FOLHQWV�LQ�PRUH�WKDQ�����FRXQWULHV��$FFHQWXUH�GULYHV�LQQRYDWLRQ�WR�LPSURYH�WKH�ZD\�WKH�ZRUOG�ZRUNV�DQG�
lives.

PARENT COMPANY
$FFHQWXUH

QUALIFICATIONS ACCEPTED
Bachelor's, Master's, PhD

PARENT COMPANY COUNTRY OF ORIGIN
Dublin, Ireland

JOB OPPORTUNITIES
Overseas Postings : Yes

CORPORATE WEBSITE
www.accenture.com

INTERNSHIP OFFERED
Yes

NUMBER OF EMPLOYEES
4,877

ENTRY LEVEL
Full-time employment

HOW TO APPLY
Contact : Reshminder (Campus Recruitment)
Tel
: +603-2088 4000
Email
: reshminder.k.dhillon@accenture.com
Recruitment Website :
www.accenture.com/my-en/careers/students-graduates

TRAINING OPPORTUNITIES
Local & overseas

MODE OF APPLICATION
Recruitment website, apply when advertised
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DISCIPLINES
$OO�GLVFLSOLQHV

AFFIN BANK BERHAD
���-DODQ�5DMD�&KXODQ
������.XDOD�/XPSXU

��������������
���������������
�����������������

ZZZ�DIÀQEDQN�FRP�P\
%DQNLQJ

��������������

Advertisements : Pg 164 - 165

JUDGXDQ�FRP�DIÀQEDQN
The AFFINBANK Group LV� D� ÀQDQFLDO� VHUYLFHV�
FRQJORPHUDWH�� 7KH� $)),1%$1.� *URXS·V� DFWLYLWLHV� IRFXV�
RQ� FRPPHUFLDO�� ,VODPLF� DQG� LQYHVWPHQW� EDQNLQJ� VHUYLFHV��
PRQH\�EURNLQJ��DVVHW�PDQDJHPHQW�DQG�XQGHUZULWLQJ�RI�OLIH�
DQG�JHQHUDO�LQVXUDQFH�EXVLQHVV�
$)),1%$1.� *URXS� SURYLGHV� D� VXLWH� RI� ÀQDQFLDO� SURGXFWV�
DQG� VHUYLFHV� WKDW� LV� FDWHUHG� WR� ERWK� UHWDLO� DQG� FRUSRUDWH�
FXVWRPHUV�� 7KH� WDUJHW� EXVLQHVV� VHJPHQWV� DUH� FDWHJRUL]HG�
XQGHU�NH\�EXVLQHVV�XQLWV�VXFK�DV�&RQVXPHU�%DQNLQJ��60(�
�� &RPPHUFLDO� %XVLQHVV� %DQNLQJ�� &RUSRUDWH� %DQNLQJ� DQG�
7UHDVXU\�

$)),1%$1.�*URXS�DOVR�SURYLGHV�,VODPLF�EDQNLQJ�SURGXFWV�
DQG� VHUYLFHV� YLD� LWV� ,VODPLF� EDQNLQJ� VXEVLGLDU\� $IÀQ�
,VODPLF� %DQN� %HUKDG� �$)),1� ,6/$0,&��� $)),1� ,6/$0,&�
FRPPHQFHG� RSHUDWLRQV� RQ� �VW�$SULO� ����� DV� D� IXOO�ÁHGJHG�
,VODPLF�EDQN��DQG�RIIHUV�D�FRPSOHWH�UDQJH�RI�,VODPLF�%DQNLQJ�
SURGXFWV�DQG�VHUYLFHV�IRU�LQGLYLGXDOV�DQG�FRUSRUDWHV�ZKLFK�
DUH�LQ�FRPSOLDQFH�ZLWK�6KDULDK�SULQFLSOHV�DQG�ODZV�
$V�DW����'HFHPEHU�������$)),1%$1.�KDV�D�QHWZRUN�RI�����
EUDQFKHV�LQ�0DOD\VLD��)RU�PRUH�LQIRUPDWLRQ��ORJ�RQ�WR�www.
DIÀQEDQN�FRP�P\�RU�YLVLW�DQ\�RI�WKH�$)),1%$1.�RU�$)),1�
,6/$0,&�EUDQFKHV�QDWLRQZLGH�

2XU� WDJOLQH� RI� ´%DQNLQJ� :LWKRXW� %DUULHUVμ� VLJQLÀHV� WKH�
UHPRYDO� RI� ERXQGDULHV� ZLWKLQ� WKH� SURFHVVHV� RI� WKH� %DQN�
DV� ZHOO� DV� LW·V� DWWLWXGH� LQ� VHUYLFLQJ� LWV� FXVWRPHUV�� 7KH�
ODWWHU� PHDQV� UHDFKLQJ� RXW� WR� WKH� FXVWRPHUV�� LPSURYLQJ�
UHODWLRQVKLSV� ZLWK� WKHP�� PDNLQJ� HDFK� RQH� RI� WKHP� IHHO�
SULYLOHJHG� DQG� HQKDQFLQJ� D� QHZ� DSSURDFK� WR� EDQNLQJ� DQG�
FKDQJLQJ�WKH�IDFH�RI�FRQYHQWLRQDO�EDQNLQJ�

CORPORATE WEBSITE
ZZZ�DIÀQEDQN�FRP�P\
NUMBER OF EMPLOYEES
�����
HOW TO APPLY
&RQWDFW� ��+HDG�RI�5HFUXLWPHQW
7HO�
���������������������������������
�������������������������������
)D[�
����������������
(PDLO�
��KU�UHFUXLWPHQW#DIÀQEDQN�FRP�P\
5HFUXLWPHQW�:HEVLWH����ZZZ�DIÀQEDQN�FRP�P\�FDUHHU
MODE OF APPLICATION
(PDLO��ZULWH�LQ��DSSO\�ZKHQ�DGYHUWLVHG

JOB OPPORTUNITIES
:RUN�/RFDWLRQV
������������0DOD\VLD���.ODQJ�9DOOH\�DQG�EUDQFKHV�LQ�PDMRU�
�
������������FLWLHV�QDWLRQZLGH
INTERNSHIP OFFERED
<HV
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
��0DQDJHPHQW�WUDLQHH
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
$OO�GLVFLSOLQHV

QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V
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AmBank Group
Group Human Resource
Level 38, Menara AmBank
Jalan Yap Kwan Seng
50250 Kuala Lumpur

+603-2167 3000

ambankgroup.com

+603-2167 9567

Banking & Financial Services

Advertisement : Artcard

graduan.com/ambank
AMMB Holdings Berhad is the holding company of AmBank
Group and has been listed on the Main Market of Bursa
Malaysia since 1988. It is the sixth-largest banking group by
assets in Malaysia, with a market capitalisation of around
RM11.6 billion and assets of RM137.9 billion as at 31 March
2019.
$P%DQN� *URXS� LV� RQH� RI� 0DOD\VLD·V� SUHPLHU� ÀQDQFLDO�
solutions groups with over 43 years of experience in
supporting Malaysians in their economic development.
AmBank Group offers a wide range of both conventional and
,VODPLF�ÀQDQFLDO�VROXWLRQV�DQG�VHUYLFHV��LQFOXGLQJ�ZKROHVDOH�
banking, retail banking, investment banking, underwriting
of general insurance, life assurance and takaful, stock and
share broking, futures broking, investment advisory and
management services in assets, real estate investment trust
and unit trusts.
The Australia and New Zealand Banking Group (ANZ)
is the biggest shareholder in the AmBank Group with a
23.8% holding and provides support with Board and senior
PDQDJHPHQW�UHSUHVHQWDWLRQ��ULVN�DQG�ÀQDQFLDO�JRYHUQDQFH��
product offerings and new business developments. In the
general insurance business, the Group has partnered with

PARENT COMPANY
AMMB Holdings Berhad
CORPORATE WEBSITE
ambankgroup.com
NUMBER OF EMPLOYEES
9,970
HOW TO APPLY
Contact : Group Talent Acquisition
Tel
: +603-2167 3000
Fax
: +603-2167 9567
Email
: Á\�KLJK#DPEDQNJURXS�FRP
Recruitment Website : ambankgroup.com/eng/career
MODE OF APPLICATION
Email, recruitment website, apply when advertised

Career Page

LinkedIn Page

QUALIFICATIONS ACCEPTED
Bachelor's, Master's
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Insurance Australia Group Ltd (IAG). In the life assurance
and family takaful businesses, the Group has a partnership
with MetLife International Holdings Inc (MetLife). The Group
EHQHÀWV�LQ�WHUPV�RI�H[SHUWLVH�WUDQVIHU�IURP�,$*�DQG�0HW/LIH�
7RGD\�� $P%DQN� *URXS� HPSOR\V� D� VWURQJ� KLJK�Á\LQJ�
workforce of over 9,970 full time employees to serve the
needs of more than three million individual and corporate
customers nationwide. As part of the Group, AmBank
(M) Berhad reaches out to its customers by providing an
extensive network of 170 branches, 178 electronic banking
centres, 759 ATMs, a 24-hour contact centre and a digital
EDQNLQJ� V\VWHP�� PDNLQJ� DFFHVV� WR� $P%DQN·V� ÀQDQFLDO�
solutions and services, ever so easy and convenient.
We at AmBank Group will remain steadfast and resilient in
SURYLGLQJ�UHOHYDQW�ÀQDQFLDO�VROXWLRQV�WKDW�ZLOO�ÀW�VHDPOHVVO\�
into the daily lives of our fellow Malaysians. Over the years,
we have realigned ourselves and streamlined our operations
better. We constantly strive to improve our products, solutions
and services, leveraging on the power of digital technology
in order to meet the growing needs of our customers and to
VWD\�FRPSHWLWLYH�LQ�WRGD\·V�ÀQDQFLDO�ODQGVFDSH�

JOB OPPORTUNITIES
Work Locations
Malaysia : Klang Valley Region, WP - Labuan,
Johor, Kedah, Kelantan, Melaka,
Negeri Sembilan, Pahang, Pulau
Pinang, Perak, Perlis, Sabah,
Sarawak, Selangor, Terengganu
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Full-time employment
• Management trainee
TRAINING OPPORTUNITIES
Local
DISCIPLINES
Accountancy, Actuarial Science, Banking, Business
Administration/Management, Business Studies,
Commerce, Computer & Information Sciences, Corporate
Communications, Economics, Finance, Human Resource
Development, Information Systems, Information Systems &
Software Engineering, Information Technology, Investment
Analysis, Law, Mathematics, Social Science, Statistics

ASIAN BANKING SCHOOL
Level 12, NU Tower 2
Jalan Tun Sambanthan
Kuala Lumpur Sentral
50470 Kuala Lumpur

+603-2742 7822

graduan.com/asian-banking-school
The Asian Banking School (ABS) is dedicated to
developing talent and is the largest specialised provider of
quality banking training programmes in the ASEAN region.
$V� RQH� RI� WKH� LQGXVWU\·V� SUHIHUUHG� SDUWQHUV� LQ� OHDUQLQJ�
and development, ABS offers industry relevant training
programmes that cover a comprehensive list of banking
areas and are designed and developed in-house by our
Specialist Training Consultancy Team or in collaboration
with strategic learning partners that includes some of the top
business schools in the world. It also provides specialised
consulting services and tailored learning solutions to meet
WKH�VSHFLÀF�QHHGV�RI�LWV�FOLHQWV�

www.asianbankingschool.com
Training & Development

Advertisement : Pg 20
Started in 2007, FSTEP is an industry-driven initiative
with the aim of bridging the gap that connects the needs
of the industry to the talent produced by higher-learning
institutions. It is designed to help fresh graduates jump-start
WKHLU�FDUHHU�LQ�WKH�ÀQDQFLDO�VHUYLFHV�LQGXVWU\�WKURXJK�D�WKUHH�
month period of comprehensive and interactive classroom
training, followed by a nine-month on-the-job training with
WKHLU�UHVSHFWLYH�VSRQVRULQJ�ÀQDQFLDO�LQVWLWXWLRQV�
The three-month classroom training includes technical
training in banking and insurance, leadership, English, soft
VNLOOV��GLJLWDO�EDQNLQJ�DQG�FRPPXQLW\�SURMHFWV�ZLWK�QRQ�SURÀW�
organisations.

$%6� DOVR� SOD\V� D� VLJQLÀFDQW� UROH� LQ� HQULFKLQJ� WKH� WDOHQW�
SLSHOLQH�IRU�WKH�ÀQDQFLDO�VHUYLFHV�VHFWRU�WKURXJK�WKH�LQGXVWU\�
recognised Financial Sector Talent Enrichment Programme
(FSTEP).

FSTEP is open to graduates age 30 and below, from all
majors of studies with work experience not exceeding three
years. FSTEP trainees will receive a minimum monthly
allowance of RM2,600 throughout the 12-month programme.

PROGRAMME WEBSITE
fstep.org.my

JOB OPPORTUNITIES
Work Locations
Malaysia : Kuala Lumpur & Selangor

NUMBER OF EMPLOYEES
30
HOW TO APPLY
Contact : FSTEP team
Tel
: +603-2742 7822 ext. 337/338/339/340
Email
: fstep@asianbankingschool.com
Recruitment Website : graduan.com/fstep

ENTRY LEVEL
Management trainee
TRAINING OPPORTUNITIES
Local
DISCIPLINES
All disciplines

MODE OF APPLICATION
Recruitment website
QUALIFICATIONS ACCEPTED
Minimum Bachelor's degree

GRADUAN® / 173

ASTRO MALAYSIA HOLDINGS BERHAD
All Asia Broadcast Centre
7HFKQRORJ\�3DUN�0DOD\VLD
/HEXKUD\D�3XFKRQJ���6J�%HVL
������%XNLW�-DOLO��.XDOD�/XPSXU

��������������

www.astro.com.my

��������������

Media & Entertainment,
Digital & Technology

graduan.com/astro

Astro Malaysia +ROGLQJV� %HUKDG� �$VWUR�� LV� 0DOD\VLD·V� �
leading content and consumer company in the TV, OTT,
radio, digital and commerce space with growing ASEAN
presence. The company serves 23 million individuals in 5.7
million households, or 76% of Malaysian households, who
are watching Astro content on all screens and on demand, �
be it TV, laptop, tablet and phone.
� 1-2,�3UHSDLG��WKH�FRPSDQ\·V�VXEVFULSWLRQ�IUHH�79�VHUYLFH��
offers all Malaysians free access to 29 TV and 20 radio
channels on TV and mobile devices. Astro Radio includes
0DOD\VLD·V�KLJKHVW�UDWHG�VWDWLRQV�DFURVV�NH\�ODQJXDJHV�DQG�
there are available on both terrestrial and digital channels,
UHDFKLQJ������PLOOLRQ�ZHHNO\�OLVWHQHUV�

Advertisements : Pg 108, 228

7KH�FRPSDQ\·V�FRPPHUFH�SOD\��*R�6KRS��LV�FDUULHG�DFURVV�
TV, online and mobile platforms with 1.6 million registered
XVHUV� LQ� 0DOD\VLD� DQG� 6LQJDSRUH�� IXOÀOOLQJ� FXVWRPHUV·�
lifestyle needs in the comfort of their homes.
$VWUR�KROGV�WKH�GLVWLQFWLRQ�RI�WKH�¶*ROG·�DZDUG�LQ�WKH�0HGLD�
and Entertainment category at the Putra Brand Awards for
�� FRQVHFXWLYH� \HDUV� IURP� ����� WR� ������ WKH� ¶%UDQG� RI� WKH�
<HDU·� DZDUG� LQ� ������ WKH� ¶%UDQG� ,FRQ·� DZDUG� LQ� ������ WKH�
¶0DOD\VLDQ� 0DUNHWHU� RI� WKH� <HDU·� DZDUG� LQ� ����� DQG� WKH�
,'&� 'LJLWDO� $ZDUGV� IRU� 0DOD\VLD� LQ� ����� DQG� ������ $VWUR�
.DVLK� LV� WKH� FRPSDQ\·V� &65� DUP�� ZKRVH� DZDUG�ZLQQLQJ�
programmes have been recognised for its innovation and
OLIH�FKDQJLQJ�LPSDFW�RQ�WKH�FRPPXQLW\�LW�DVSLUHV�WR�VHUYH�

� 7KH� FRPSDQ\·V� GLJLWDO� DVVHWV� KRVW� ���� PLOOLRQ� DYHUDJH�
monthly unique visitors across the digital platforms of its
entertainment and lifestyle brands. Astro GO and NJOI
1RZ�� LWV� 277� SODWIRUPV�� FDWHU� WR� HDFK� LQGLYLGXDO·V� GHPDQG�
to access their preferred content anytime, anywhere, and
across multiple screens.

PARENT COMPANY
Astro Malaysia Holdings Berhad
CORPORATE WEBSITE
www.astro.com.my
NUMBER OF EMPLOYEES : �����
HOW TO APPLY
Contact : Recruitment team
Tel
:���������������
Fax
:���������������
Recruitment Website : www.astro.com.my/careers
MODE OF APPLICATION
Recruitment website, apply when advertised
QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD
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JOB OPPORTUNITIES
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
• Management trainee
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Business and Economics, Finance and Accountancy,
Actuarial Science, Statistics and Mathematics,
Computers and Digital Technology, Engineering (Audio,
Broadcast, Electrical, Electronics & System, Mechatronic,
Telecommunication, Computer), Communications and
Public Relations, Journalism, Linguistics and Language
Studies, Social Sciences; Arts and Design, Law

AXA AFFIN GENERAL INSURANCE
/HYHO�����:LVPD�*ROGKLOO
����-DODQ�5DMD�&KXODQ
������.XDOD�/XPSXU

������������������������

www.axa.com.my

�����������������

,QVXUDQFH

JUDGXDQ�FRP�D[D�DIÀQ�JHQHUDO
AXA LV�WKH�JOREDO�OHDGHU�LQ�LQVXUDQFH�DQG�LQYHVWPHQWV��ZLWK�
��������HPSOR\HHV�FRPPLWWHG�WR�SURWHFWLQJ�DQG�LPSURYLQJ�
WKH� OLYHV� RI� ���� PLOOLRQ� FXVWRPHUV� DFURVV� ��� FRXQWULHV�
ZRUOGZLGH�� )RU� WKH� ��WK� FRQVHFXWLYH� \HDU�� ZH� KDYH� EHHQ�
UDQNHG� DV� WKH� 1R��� *OREDO� ,QVXUDQFH� EUDQG� E\� ,QWHUEUDQG��
WKH� ZRUOG·V� OHDGLQJ� EUDQG� FRQVXOWDQF\� DQG� SXEOLVKHU� RI� WKH�
DQQXDO�%HVW�*OREDO�%UDQGV�UHSRUW�
$;$� $IÀQ� *HQHUDO� ,QVXUDQFH� %HUKDG� LV� D� MRLQW� YHQWXUH�
EHWZHHQ�$;$�*URXS�DQG�$IÀQ�+ROGLQJV�%HUKDG�
:H� DUH� RQH� RI� WKH� IDVWHVW� JURZLQJ� JHQHUDO� LQVXUDQFH�
FRPSDQLHV�LQ�0DOD\VLD��DQG�WKH�1R���OHDGHU�LQ�0HGLFDO�DQG�
+HDOWK�LQVXUDQFH��VRXUFH��,60��

Advertisement : Pg 89
:H�SULGH�RXUVHOYHV�LQ�FRQGXFWLQJ�EXVLQHVV�UHVSRQVLEO\��DQG�
EXLOGLQJ�ORQJ�WHUP�UHODWLRQVKLS�RI�WUXVW�ZKHQ�VHUYLQJ�DOPRVW�
D�PLOOLRQ�0DOD\VLDQ�FXVWRPHUV��ZLWK�RYHU�����HPSOR\HHV�LQ�
���RIÀFHV��������DJHQWV�QDWLRQZLGH��DV�ZHOO�DV�RXU�EURNHUV�
DQG�NH\�EDQN�SDUWQHUV�
$;$� VWULYHV� WR� FUHDWH� DQ� LQFOXVLYH� HQYLURQPHQW� E\� WDSSLQJ�
LQWR� HDFK� HPSOR\HH·V� XQLTXH� DELOLWLHV�� UDLVLQJ� DZDUHQHVV��
UHPRYLQJ� EDUULHUV�� DQG� HQFRXUDJLQJ� D� ZRUNSODFH� EXLOW� RQ�
HTXDOLW\�� GLJQLW\�� WUXVW�� DQG� UHVSHFW�� WKHUHE\� LQWHJUDWLQJ�
SHRSOH�ZLWK�GLVDELOLWLHV�
:H�DUH�KHUH�WR�SURWHFW�SHRSOH�GD\�DQG�QLJKW��-RLQ�XV�WR�FDUU\�
RXW�WKLV�SXUSRVH�

:H�SURYLGH�FRPSUHKHQVLYH�DQG�WDLORUHG�SURWHFWLRQ�VROXWLRQV�
WR�LQGLYLGXDOV�DQG�EXVLQHVVHV�LQ�WKH�DUHDV�RI�0RWRU��+RPH��
3HUVRQDO�$FFLGHQW��7UDYHO�DQG�&RPPHUFLDO�LQVXUDQFH�

PARENT COMPANY
$;$��)UDQFH
&25325$7(�:(%6,7(
www.axa.com.my

-2%�23325781,7,(6
2YHUVHDV�3RVWLQJV����<HV
:RUN�/RFDWLRQV
������������0DOD\VLD����$OO
�����������2YHUVHDV����2WKHU�$;$�(QWLWLHV

180%(5�2)�(03/2<((6
���

INTERNSHIP OFFERED
<HV

HOW TO APPLY
&RQWDFW� ��7DOHQW�$FTXLVLWLRQ
7HO�
��������������������������
)D[�
����������������
(PDLO�
��ZRZ#D[D�FRP�P\
5HFUXLWPHQW�:HEVLWH����KWWSV���ZZZ�D[D�FRP�P\�FDUHHUV

ENTRY LEVEL
��0DQDJHPHQW�WUDLQHH
��)XOO�WLPH�HPSOR\PHQW

MODE OF APPLICATION
(PDLO��UHFUXLWPHQW�ZHEVLWH��DSSO\�ZKHQ�DGYHUWLVHG

DISCIPLINES
$OO�GLVFLSOLQHV

TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV

QUALIFICATIONS ACCEPTED
%DFKHORU�V��0DVWHU�V��3K'
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AXIATA GROUP BERHAD
Corporate Headquarters
Axiata Tower
9 Jalan Stesen Sentral 5
.XDOD�/XPSXU�6HQWUDO�
������.XDOD�/XPSXU
graduan.com/axiata
As one of the leading telecommunications groups in Asia
in pursuit of its vision to be the New Generation Digital
Champion by 2022, Axiata has transformed itself from a
holding entity with a portfolio of pure-play mobile assets into
a Triple Core Strategy driven business focusing on Digital
Telco, Digital Businesses and Infrastructure.
Within ASEAN and South Asia, the Group has controlling
VWDNHV� LQ� PDUNHW�OHDGLQJ� PRELOH� DQG� À[HG� RSHUDWRUV�
LQ� WKH� UHJLRQ� LQFOXGLQJ� ¶&HOFRP·� LQ� 0DOD\VLD�� ¶;/·� LQ�
,QGRQHVLD�� ¶'LDORJ·� LQ� 6UL� /DQND�� ¶5REL·� LQ� %DQJODGHVK��
¶6PDUW·�LQ�&DPERGLD�DQG�¶1FHOO·�LQ�1HSDO��$[LDWD�LV�DFWLYHO\�
spearheading efforts to transform its mobile-centric
operations into digital converged companies.

www.axiata.com
Telecommunications

Advertisement : Inside back cover
¶HGRWFR·�� WKH� *URXS·V� LQIUDVWUXFWXUH� FRPSDQ\�� RSHUDWHV� LQ�
six countries to deliver telecommunications infrastructure
VHUYLFHV��DPDVVLQJ�DSSUR[LPDWHO\��������WRZHUV��3UHVHQWO\�
the 12th largest independent tower companies globally, it
aims to be one of the top regional telecommunications tower
companies and is committed to responsible and sustainable
business operations.
As a committed and long-term investor, and in line with
its sustainability goals, the Group actively supports and
drives young talent development; disaster response and
UHFRYHU\��DV�ZHOO�DV�JUHHQ�LQLWLDWLYHV��$[LDWD·V�EURDGHU�JRDO�RI�
Advancing Asia aims to piece together the best in the region
in terms of innovation, connectivity and talent.

$[LDWD·V� GLJLWDO� EXVLQHVVHV� DUH� IRFXVHG� RQ� WKUHH� YHUWLFDOV�
QDPHO\�'LJLWDO�)LQDQFLDO�6HUYLFHV��¶%RRVW·���'LJLWDO�$GYHUWLVLQJ�
�¶DGD·��DQG�'LJLWDO�3ODWIRUP��¶$3,JDWH·��LQ�WKH�JOREDO�PDUNHW�

CORPORATE WEBSITE
www.axiata.com
NUMBER OF EMPLOYEES
• Corporate Centre : 306
• Group-Wide : 12,373
HOW TO APPLY
Recruitment Website : $[LDWD·V�/LQNGH,Q

JOB OPPORTUNITIES
Work Locations
Malaysia : .XDOD�/XPSXU
Overseas : ,QGRQHVLD��6UL�/DQND��&DPERGLD���
Bangladesh, Nepal
INTERNSHIP OFFERED
Yes

MODE OF APPLICATION
5HFUXLWPHQW�ZHEVLWH��DSSO\�ZKHQ�DGYHUWLVHG

ENTRY LEVEL
• Full-time employment
��0DQDJHPHQW�WUDLQHH

QUALIFICATIONS ACCEPTED
%DFKHORU·V��0DVWHU·V��3K'

TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
All disciplines
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�

BANK ISLAM MALAYSIA
BERHAD
0HQDUD�%DQN�,VODP
1R������-DODQ�3HUDN
������.XDOD�/XPSXU

JUDGXDQ�FRP�EDQNLVODP�

��������������

ZZZ�EDQNLVODP�FRP�P\

��������������

%DQNLQJ���)LQDQFLDO�6HUYLFHV�

�

�

Bank Islam Malaysia Berhad (Bank Islam) LV� WKH� ÀUVW�
6KDULDK�EDVHG� EDQNLQJ� LQVWLWXWLRQ� LQ� 0DOD\VLD�� (VWDEOLVKHG�
LQ� ����� WR� IXOÀO� WKH� QHHGV� IRU� ,VODPLF� EDQNLQJ� VROXWLRQV� LQ�
WKH� PDUNHW�� LWV� IRXQGLQJ� KDV� ODUJHO\� EHHQ� UHVSRQVLEOH� IRU�
WKH� UDSLG� GHYHORSPHQW� RI� WKH� FRXQWU\�V� ,VODPLF� ÀQDQFLDO�
VHUYLFHV�LQGXVWU\���%DQN�,VODP·V�YLVLRQ�RI�EHFRPLQJ�¶$�*OREDO�
/HDGHU�LQ�,VODPLF�%DQNLQJ·�LOOXVWUDWHV�LWV�FRPPLWPHQW�WR�WKH�
H[SDQVLRQ�RI�0DOD\VLD·V�EUDQG�RI�,VODPLF�ÀQDQFH�LQWR�JOREDO�
PDUNHWV�� %\� DGKHULQJ� WR� WKH� VHUYLFH� H[FHOOHQFH� FXOWXUH��
%DQN�,VODP�FRQWLQXHV�WR�RIIHU�RQO\�WKH�EHVW�DQG�FDWHU�WR�WKH�
GLIIHULQJ�QHHGV�RI�WKH�FXVWRPHUV�DV�LW�FRQWLQXHV�WR�XSKROG�LWV�
VWDWXV�DV�WKH�V\PERO�RI�,VODPLF�EDQNLQJ�LQ�0DOD\VLD�
,Q�UHFRJQLWLRQ�RI�LWV�SURPLQHQFH�LQ�WKH�LQGXVWU\��%DQN�,VODP�
KDV�EHHQ�WKH�UHFLSLHQW�RI�VHYHUDO�DZDUGV�VXFK�DV��
• Best Sustainability at Islamic Business & Finance
� ��6RXWKHDVW�$VLD�$ZDUGV������
• Ranked 4th for Malaysia Top Banks in Government
Bonds DW�7KH�$VVHW�$VLD�%RQG�$ZDUGV�����

�

�����Advertisement : Pg 123
• Second Runner-up in Banking and Financial Services
Sector E\�0DOD\VLD�V�����/HDGLQJ�*UDGXDWH�(PSOR\HUV
� $ZDUGV�����
• Top 10 Winners in Banking Category DW�*UDGXDWHV·�� �
� &KRLFH�$ZDUG�����
%HLQJ�SDUW�RI�%DQN�,VODP�SURYLGHV�\RX�ZLWK�JUHDW�RSSRUWXQLWLHV�
WR� ZRUN� ZLWK� WKRXJKW� OHDGHUV� DQG� WDS� RQ� VRPH� RI� WKH� EHVW�
EUDLQ�RI�WKH�,VODPLF�ÀQDQFH�LQGXVWU\��7KH�%DQN�RIIHUV�OLIHORQJ�
DQG� PXOWL�IDFHWHG� OHDUQLQJ� DSSURDFK� WKDW� JRHV� EH\RQG� WKH�
QRUP� WR� IXOÀO� \RXU� FDUHHU� DVSLUDWLRQ��$W� WKH� VDPH� WLPH�� RXU�
LQWHJUDWHG� DSSURDFK� WR� ZRUN� DQG� OLIH� DOORZV� HPSOR\HHV� WR�
JURZ�SURIHVVLRQDOO\�DV�ZHOO�DV�VSLULWXDOO\��E\�JLYLQJ�EDFN�WR�WKH�
VRFLHW\�ZKHUH�ZH�RSHUDWH��$V�D�PHPEHU�RI�WKH�RUJDQLVDWLRQ��
\RX� DUH� KHOG� WRJHWKHU� ZLWK� D� VHW� RI� XQLYHUVDOO\� DFFHSWHG�
YDOXHV� WKDW� DUH� FHQWUHG� RQ� SURIHVVLRQDOLVP�� LQWHJULW\� DQG�
PXWXDO� UHVSHFW��$OO� WKH� HOHPHQWV� DERYH� GHVFULEH� RXU� YDOXH�
SURSRVLWLRQ�LQ�PDNLQJ�%DQN�,VODP�D�JUHDW�SODFH�WR�EH�

• Best Employer Brand Awards 2018 DW�WKH��WK�HGLWLRQ�RI��
� WKH�%HVW�(PSOR\HU�%UDQG�$ZDUG
• Best CSR Initiative (Projek #Buatbaik) 2018 at The
� 5HWDLO�%DQNHU�,QWHUQDWLRQDO��5%,��$VLD 7UDLOEOD]HU�$ZDUGV

CORPORATE WEBSITE
ZZZ�EDQNLVODP�FRP�P\

QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3URIHVVLRQDO�4XDOLÀFDWLRQV

NUMBER OF EMPLOYEES
2YHU������

JOB OPPORTUNITIES
Work Locations
Malaysia :�1DWLRQZLGH

HOW TO APPLY
Contact :�0DQSRZHU�3ODQQLQJ���5HFUXLWPHQW
Tel
: ��������������
Fax
: ��������������
Email
:�FDUHHU#EDQNLVODP�FRP�P\
Recruitment Website : ZZZ�EDQNLVODP�FRP�P\
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG

INTERNSHIP OFFERED
Yes
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
��&RQWUDFW�HPSOR\PHQW
TRAINING OPPORTUNITIES
/RFDO
DISCIPLINES
$OO�GLVFLSOLQHV
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BDO
Level 8
BDO @ Menara CenTARa
360 Jalan Tuanku Abdul Rahman
50100 Kuala Lumpur

+603-2616 2888

www.bdo.my

+603-2616 2970

Professional Services
�&KDUWHUHG�$FFRXQWDQWV�

graduan.com/bdo
BDO. Because Relationships Matter.
At BDO, we understand that exceptional service to our
clients begins - and ends – with exceptional regard for our
people.
With more than 50 years of history, BDO Malaysia is one of the
ÀYH�ODUJHVW�SURIHVVLRQDO�ÀUPV�SURYLGLQJ�$XGLW���$VVXUDQFH��
$GYLVRU\��7D[�DQG�%XVLQHVV�6HUYLFHV���2XWVRXUFLQJ��%62���
DQG�SOD\V�D�NH\�UROH�LQ�WKH�RSHUDWLRQ�RI�RIÀFHV�LQ�&DPERGLD��
Vietnam, Myanmar, Brunei and Lao PDR. Internationally,
BDO operates in 162 countries, and employs over 80,000
SHRSOH�LQ�DURXQG�������RIÀFHV�
We seek to develop our people and empower them to take
responsibility as well as ownership for delivering high-quality
services to our clients. To get you there, we provide you with
the platform for career development and the opportunity to
get on the fast track.

How are we able to do this? Well, we walk the talk and a few
of the key support tracks provided include:
• Personal development through technical and businessbased skill structured training and workshops
• Exposure via real projects including opportunity for
overseas/regional secondments
• Stimulating environment with opportunities for crossfunctional and cross-border work
• Expert support and training for pursuing an international
3URIHVVLRQDO� 4XDOLÀFDWLRQ� �LI� \RX� GRQ·W� DOUHDG\� KDYH� RQH�
EHIRUH�\RX�MRLQ�XV��
BDO Malaysia has been awarded with the:
• ACCA Approved Employer for Trainee Development –
Platinum Level
• Authorised Training Employer for the ICAEW ACA
Programme
�� $XWKRULVHG�7UDLQLQJ�2UJDQLVDWLRQ�IRU�0,&3$�&$$1=
• Recognised Employer Partner for CPA Australia
&RPH� DQG� EH� SDUW� RI� %'2·V� WHDP� DQG� H[SHULHQFH� D� OLIH�
enriching journey with us.
Your Career, Our Journey!

CORPORATE WEBSITE
www.bdo.my
NUMBER OF EMPLOYEES
Over 800 in Malaysia
HOW TO APPLY
Contact : Talent Recruitment Team
Tel
: +603-2616 2888
Fax
: +603-2616 2970
Email
: jobs@bdo.my
Recruitment Website : www.bdo.my/careers
MODE OF APPLICATION
Email, Recruitment Website
QUALIFICATIONS ACCEPTED
Bachelor's, Master's, Accounting
3URIHVVLRQDO�4XDOLÀFDWLRQ

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Kuala Lumpur, Penang, Johor Bahru
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local
DISCIPLINES
$FFRXQWDQF\�3URIHVVLRQDO�4XDOLÀFDWLRQV
�L�H��$&&$��&3$�$XVWUDOLD��,&$(:��0,&3$�&$$1=��
or other disciplines
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BHP – GLOBAL ASSET SERVICES
/HYHO���
Menara Southpoint
0LG�9DOOH\�&LW\
0HGDQ�6\HG�3XWUD�6HODWDQ
������.XDOD�/XPSXU

bhp.com

��������������

6KDUHG�6HUYLFHV

Advertisements : Pg 118 - 119

graduan.com/bhp
BHP is a world-leading resources company. We extract
and process minerals, oil and gas primarily in Australia and
the Americas. Our products are sold worldwide, with sales
and marketing led through Singapore and Houston, United
States. Our global headquarters are in Melbourne, Australia.
With a team of more than 60,000 employees and contractors,
ZH� SULRULWLVH� RXU� SHRSOH·V� KHDOWK� DQG� VDIHW\� DQG� VWULYH� WR�
FUHDWH� DQ� HQYLURQPHQW� IUHH� IURP� IDWDOLWLHV�� LQMXULHV� DQG�
occupational illnesses.
Our size and scope allow us to make meaningful
contributions to communities and the long-term nature of
RXU� RSHUDWLRQV� PHDQV� ZH� DUH� DEOH� WR� EXLOG� FROODERUDWLYH�
community relationships.

*OREDO� $VVHW� 6HUYLFHV� �*$6�� FUHDWHV� YDOXH� IRU� %+3� E\�
SURYLGLQJ� DQ� LQ�KRXVH�� JOREDOO\� FRPSHWLWLYH�� ZRUOG�FODVV�
VKDUHG� VHUYLFHV� VROXWLRQ�� )URP� SHUIRUPLQJ� WUDGLWLRQDO�
SURFHVVLQJ� WR� NQRZOHGJH�EDVHG� DFWLYLWLHV�� *$6� VXSSRUWV�
EXVLQHVV�GHFLVLRQ�PDNLQJ�DQG�SURGXFWLYLW\�DFURVV�RXU�JOREDO�
functions.
*$6� WHDPV� IRFXV� RQ� D� UDQJH� RI� DFWLYLWLHV� ZLWKLQ� +5��
)LQDQFH��6XSSO\��7HFKQRORJ\��6$3�&RPSHWHQF\�&HQWUH��DQG�
0DLQWHQDQFH�&HQWUH�RI�([FHOOHQFH��0&R(���7KH�WHDPV�VWULYH�
WR�HPEHG�EHVW�SUDFWLFHV�DQG�FRQWLQXRXVO\�LPSURYH��ZRUNLQJ�
WRZDUGV�D�YLVLRQ�RI�RQH�%+3�LQ�PLQG�

:H� DLP� WR� PD[LPLVH� WKH� VRFLDO� DQG� HFRQRPLF� EHQHÀWV� RI�
RXU� RSHUDWLRQV�� FRQWULEXWH� WR� HFRQRPLF� GHYHORSPHQW� DQG�
PLQLPLVH� RXU� HQYLURQPHQWDO� IRRWSULQW� WKURXJK� LQQRYDWLRQ��
SURGXFWLYLW\�DQG�WHFKQRORJ\�

$W�SUHVHQW��ZH�KDYH�D�ZRUNIRUFH�RI�PRUH�WKDQ�����HPSOR\HHV�
in Kuala Lumpur and Manila, supporting the Assets and
)XQFWLRQV�²�DQG�WKLV�LV�H[SHFWHG�WR�JURZ��&RQVROLGDWLQJ�DQG�
FR�ORFDWLQJ�DFWLYLWLHV�WR�*$6�IURP�WKH�$VVHWV�DQG�)XQFWLRQV�
DOORZV� RXU� WHDPV� WR� IRFXV� RQ� ZKDW� PDWWHUV� PRVW� ²� GULYLQJ�
VDIHW\��YROXPH�DQG�FRVW�

PARENT COMPANY
%+3�*URXS�/LPLWHG�DQG�%+3�*URXS�3OF

QUALIFICATIONS ACCEPTED
%DFKHORU�V�

CORPORATE WEBSITE
bhp.com

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Kuala Lumpur
Overseas : 0DQLOD��3KLOLSSLQHV

NUMBER OF EMPLOYEES
2YHU�����LQ�.XDOD�/XPSXU��0DOD\VLD
2YHU�����LQ�0DQLOD��3KLOLSSLQHV
HOW TO APPLY
Contact : 9HQL�6XEUDPDQLDP��/HDG�5HVRXUFLQJ�
Tel
:���������������
Email : 5HVRXUFLQJ./#EKSELOOLWRQ�FRP�
Recruitment Website : Jobs.bhp.com
MODE OF APPLICATION
5HFUXLWPHQW�ZHEVLWH
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ENTRY LEVEL
)XOO�WLPH�HPSOR\PHQW
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
All disciplines

BRITISH AMERICAN
TOBACCO (MALAYSIA) BERHAD
Level 19, Guoco Tower
Damansara City
No. 6 Jalan Damanlela
Bukit Damansara
50490 Kuala Lumpur

+603-2720 8188

www.batmalaysia.com

+603-2716 1871

Fast Moving Consumer Goods (FMCG)

graduan.com/bat
We are British American Tobacco, a truly global company
with a highly successful past and an exciting future ahead.
From the successes of our traditional tobacco business
to the acquisition of Reynolds American Inc. and our $2.5
ELOOLRQ�LQYHVWPHQW�LQ�SRWHQWLDOO\�UHGXFHG�ULVN�SURGXFWV��ZH·UH�
SDVVLRQDWH�DERXW�WKH�ZRUOG�ZH·UH�EXLOGLQJ��$QG�DW�WKH�KHDUW�
of this world are our people. Our 55,000 future makers,
industry leaders, game changers – all helping to lead the
transformation of an entire industry. Together, they put
category-leading products on shelves, collaborate globally,
push the boundaries in a challenging environment, and lead
the way for the future. Bold, passionate and results-driven,
they have what it takes.
British American Tobacco Malaysia (BATM) with its
combined history of over 100 years in Malaysia, is the clear
market leader in the industry and our wealth of expertise
employed in all aspects of our business has positioned us to
meet the challenges of the future. We ensure that we market
responsibly, and in a manner sensitive to our environment.

CORPORATE WEBSITE
www.batmalaysia.com
NUMBER OF EMPLOYEES
• Over 500 in Malaysia
• Over 55,000 globally
HOW TO APPLY
Tel
: +603-5628 7360
Email
: gbs_hr_aspac_recruitment@bat.com
Recruitment Website : www.bat-careers.com
MODE OF APPLICATION
Recruitment website
QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD

Advertisement : Pg 80
BATM offers an inimitable working environment where your
progress is limited only by your commitment to progressing.
Our culture is fearless, curious, and global with leading
brands in over 200 markets worldwide. BAT is brimming with
XQLTXH�RSSRUWXQLWLHV�DQG�IRU�WKH�ULJKW�SHUVRQ��LW·V�WKH�SHUIHFW�
place to forge a truly exceptional, global career.
In the spirit of continuous improvement and innovation, we are
currently embarking on an exciting transformation towards
an agile and dynamic commercial-centric organisation. We
take pride in our ability to foster a truly diverse and resilient
culture, that embraces change in all our endeavours.
This is an incredible time to join us! We know who we are,
but we also have a great ambition for where we want to be,
and this ambition is called Transforming Tobacco!
#Lead the transformation

JOB OPPORTUNITIES
Overseas Postings : UK, Australia, Korea, Japan,
Hong Kong, Vietnam, Cambodia,
Singapore, Indonesia
Work Locations
Local : +HDG�RIÀFH�LQ�.XDOD�/XPSXU�ZLWK
�
������������VDOHV�RIÀFHV�QDWLRQZLGH
Global : Over 200 markets and 44 factories
globally
INTERNSHIP OFFERED
Yes : Marketing, Supply Chain, Finance, Legal and HR
ENTRY LEVEL
12-month Global Graduate Programme
TRAINING OPPORTUNITIES
Yes, BAT has its own Global Learning Curriculum which is
mainly conducted in Malaysia and UK
DISCIPLINES
All disciplines
• Bachelor's in any discipline, for Marketing and HR
• Bachelor's in Finance/Accounting/Commerce for Finance
• Bachelor's in Engineering for Supply Chain
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CIMB GROUP
17th Floor
Menara CIMB
Jalan Stesen Sentral 2
Kuala Lumpur Sentral
50470 Kuala Lumpur

+603-2261 8888

graduan.com/cimb

www.cimb.com
Banking & Financial Services

Advertisements : Pg 2 - 3

CIMB Group is a leading ASEAN universal bank, one of
the largest Asian investment banks and one of the world's
largest Islamic banks.

Awards:
• Excellence in CSR Strategy
– Gold by HR Excellence Awards 2018

We are headquartered in Kuala Lumpur, Malaysia and
offer consumer banking, commercial banking, wholesale
banking, Islamic banking and asset management products
and services.

• Excellence in Employee Work-life Balance
– Gold by HR Excellence Awards 2018

$V� WKH� ÀIWK� ODUJHVW� EDQNLQJ� JURXS� LQ� $6($1�� ZH� KDYH�
over 36,000 staff in 15 locations across ASEAN, Asia and
beyond. With over 850 branches, we have the widest retail
banking network in ASEAN serving 13.5 million customers.

• Excellence in Employee Engagement
– Gold by HR Excellence Awards 2018

• Excellence in Workplace Culture
– Gold by HR Excellence Awards 2018

• Excellence in HR Team Collaboration
– Bronze by HR Excellence Awards 2018
• Best Investment Bank
��²�$VLD�3DFLÀF�E\�7KH�$VVHW�7ULSOH�$�,VODPLF
Finance Awards 2017
• Best Bank 2017 and Best Investment Bank in
Malaysia 2017 by FinanceAsia Country Awards

PARENT COMPANY
CIMB Group Holdings Berhad, Malaysia
CORPORATE WEBSITE
www.cimb.com
NUMBER OF EMPLOYEES
36,000
HOW TO APPLY
Contact : Graduate Recruitment Team
Tel
: +603-2261 8888
Email
: graduate.careers@cimb.com
Recruitment Website : www.cimb.com/careers
MODE OF APPLICATION
Recruitment website
QUALIFICATIONS ACCEPTED
Bachelor's, Master's
INTERNSHIP OFFERED
Yes
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JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : The Complete Banker™ Programme
& CIMB Fusion — Kuala Lumpur
Overseas : The Complete Banker™ Programme
Singapore, Indonesia, Thailand,
Cambodia
ENTRY LEVEL
• Full-time employment
• Management trainee
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
We accept applications from all degree disciplines who
meet the criteria below:
• Minimum CGPA of 3.0 or Second Class (Upper) or
High Credit (65%) and above
• Fresh from university or less than one year working
experience

COGNIZANT
(COGDEV MALAYSIA SDN BHD)
C-11-01, iTech Tower
Cyber 6, Jalan Impact
63000 Cyberjaya
Selangor

+603-8322 1320

IT Services & Consulting

Advertisement : Artcard

graduan.com/cognizant-malaysia

Cognizant��1DVGDT������&76+��LV�RQH�RI�WKH�ZRUOG·V�OHDGLQJ�
SURIHVVLRQDO� VHUYLFHV� FRPSDQLHV�� WUDQVIRUPLQJ� FOLHQWV·�
business, operating and technology models for the digital
era. Our unique industry-based, consultative approach helps
FOLHQWV�HQYLVLRQ��EXLOG�DQG�UXQ�PRUH�LQQRYDWLYH�DQG�HIÀFLHQW�
businesses. Headquartered in the U.S., Cognizant is ranked
195 on the Fortune 500 and is consistently listed among the
most admired companies in the world.
Cognizant combines a passion for client satisfaction,
technology innovation, deep industry and business process
expertise and a global, collaborative workforce that embodies
the future of work. With over 50 delivery centres worldwide
and approximately 274,200 employees as of September
���� ������ &RJQL]DQW� KDV� RIÀFHV� DOO� RYHU� WKH� ZRUOG�� ORFDWHG�
strategically to help us serve our clients and deliver the best
H[SHUWLVH�HIIHFWLYHO\�DQG�HIÀFLHQWO\��,Q�WKH�$VLD�3DFLÀF�UHJLRQ��
&RJQL]DQW� KDV� D� VWURQJ� SUHVHQFH� DFURVV�$XVWUDOLD�� &KLQD��
-DSDQ��0DOD\VLD��1HZ�=HDODQG��+RQJ�.RQJ��3KLOLSSLQHV�DQG�
Singapore.

www.cognizant.com

To meet the specialised needs of each client, Cognizant
KDV� FRQWLQXHG� WR� LQYHVW� LQ� GHHSHQLQJ� LWV� LQGXVWU\�VSHFLÀF�
organisational capabilities and delivery excellence. It
continuously adds experienced team members with
distinguished track records in key sectors, such as banking,
capital markets, insurance, life sciences, healthcare,
manufacturing, logistics, retail, utilities, hospitality,
communications, information services, media, and
entertainment, who serve as subject matter experts and
provide clients with valid insights into and viable solutions to
particular industry issues.

PARENT COMPANY
Cognizant, New Jersey, U.S.

QUALIFICATIONS ACCEPTED
%DFKHORU�V

CORPORATE WEBSITE
www.cognizant.com

JOB OPPORTUNITIES
Work Locations
Malaysia : Selangor/Kuala Lumpur

NUMBER OF EMPLOYEES
$SSUR[�����������6HSW�����
HOW TO APPLY
Contact :�7DOHQW�$FTXLVLWLRQ�*URXS�0DOD\VLD
Tel
: +603-8322 1320
Email
:�&DPSXV$3$&#FRJQL]DQW�FRP
Recruitment Website : www.cognizant.com/careers

ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local
DISCIPLINES
$OO�GLVFLSOLQHV

MODE OF APPLICATION
Email, recruitment website, apply when advertised
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CONTINENTAL MALAYSIA
PETALING JAYA
&RQWLQHQWDO�7\UH�3-�0DOD\VLD�6GQ�%KG
No 4, Jalan Tandang
������3HWDOLQJ�-D\D��6HODQJRU
ZZZ�FRQWLQHQWDO�FRP�P\

PENANG
Continental Automotive
&RPSRQHQWV�0DOD\VLD�6GQ�%KG
������0N���7LQJNDW�
3HUXVDKDDQ��$
3UDL�,QGXVWULDO�(VWDWH
������3UDL��3HQDQJ

graduan.com/continental-malaysia

ALOR SETAR
Continental Tyre AS
0DOD\VLD�6GQ�%KG
No. 1, Jalan Tunku Abdul
5DKPDQ��0HUJRQJ
������$ORU�6HWDU

SEREMBAN
9XOFDQLWH�0DOD\VLD
Sdn Bhd
1R�������-DODQ�+DUXDQ��
2DNODQG�,QGXVWULDO�3DUN
������6HUHPEDQ

7\UH�0DQXIDFWXULQJ��$XWRPRWLYH�6XSSOLHU

Advertisement : Artcard

Continental develops pioneering technologies and services
for sustainable and connected mobility of people and
their goods. Founded in 1871, the technology company
RIIHUV� VDIH�� HIÀFLHQW�� LQWHOOLJHQW�� DQG� DIIRUGDEOH� VROXWLRQV�
IRU� YHKLFOHV�� PDFKLQHV�� WUDIÀF� DQG� WUDQVSRUWDWLRQ�� ,Q� ������
Continental generated preliminary sales of around €44.4
ELOOLRQ� DQG� FXUUHQWO\� HPSOR\V� DURXQG� �������� SHRSOH� LQ� ���
countries and markets.

2XU� VXFFHVV� VWRU\� ZRXOG� QHYHU� KDYH� EHHQ� ZULWWHQ� ZLWKRXW�
WKH�SDVVLRQ�DQG�GHGLFDWLRQ�RI�DOO�WKH�SHRSOH�ZKR�JLYH�WKHLU�
best every day.

,Q�0DOD\VLD��&RQWLQHQWDO�IRUPV�D�VWURQJ�JURXS�ZLWK�WZR�W\UH�
plants located in Petaling Jaya and Alor Setar, an automotive
part and components plant in Penang, and a rubber products
SODQW� LQ� 6HUHPEDQ�� DOO� RI� ZKLFK� GHYHORSV�� PDQXIDFWXUHV�
and markets environmentally friendly, multi-material smart
LQGXVWULDO� DQG� VHUYLFH� VROXWLRQV� WKDW� PDNH� PLQLQJ�� UDLOZD\�
engineering, the automotive industry and other important
industries safer and more convenient.

/DXQFK�\RXU�FDUHHU�ZLWK�D�KLJK�WHFK�JOREDO�SOD\HU�ZKR�KDV�
a strong respect for consideration. We like to treat people
and the environment in a responsible manner, and this
thinking plays a fundamental role in our success as a global
corporation.

,Q�DGGLWLRQ�WR�RXU�LQYHVWPHQWV�LQ�WHFKQRORJ\��LQQRYDWLRQV�DQG�
IXWXUH� PDUNHWV�� &RQWLQHQWDO� 0DOD\VLD� LV� ORRNLQJ� IRU� SHRSOH�
ZKR� ZDQW� WR� PDNH� WKLQJV� KDSSHQ� LQ� RXU� IRXU� ORFDWLRQV��
3HRSOH� ZKR� WKLQN� EH\RQG� ERUGHUV� WR� FUHDWH� DQG� KDYH� DQ�
LPSDFW�� YLJRURXV� DQG� DPELWLRXV� SHRSOH� ZLWK� RXWVWDQGLQJ�
FRPPXQLFDWLRQ��SUHVHQWDWLRQ�DQG�QHWZRUNLQJ�VNLOOV�ZKR�ZLOO�
VWDQG� IRU� GLJLWDO� WUDQVIRUPDWLRQ�� 'R� \RX� ZDQW� WR� EH� SDUW� RI�
this success story?

PARENT COMPANY
Continental AG, Germany
CORPORATE WEBSITE
ZZZ�FRQWLQHQWDO�FRP�P\
NUMBER OF EMPLOYEES
��$URXQG�������LQ�0DOD\VLD
��2YHU���������ZRUOGZLGH

7KH�IXWXUH�RI�&RQWLQHQWDO�EHJDQ�LQ������²�\RXU�RZQ�FDUHHU�
LV�DERXW�WR�VWDUW�QRZ�
Your future – a success story at Continental.

:H·UH� FRQYLQFHG� WKDW� WKH� ZHOO�EHLQJ�� VNLOO� HQKDQFHPHQW�
and motivation of our employees are key to achieving our
EXVLQHVV�JRDOV��<RX�FDQ�IHHO�LW�LPPHGLDWHO\�ZKHQ�\RX�VSHDN�
to Continental employees or visit our locations. And because
ZH·UH� DOZD\V� H[SDQGLQJ�� \RXU� RSSRUWXQLWLHV� DUH� SUDFWLFDOO\�
endless.
Welcome to Continental!

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Petaling Jaya (Tyre), Alor Setar (Tyre),
Penang (Automotive),
Seremban (ContiTech)
Overseas :�2YHU�����ORFDWLRQV�LQ����FRXQWULHV��
�
�
������������ZRUOGZLGH�
����������������
INTERNSHIP OFFERED : Yes

HOW TO APPLY
Contact : &RQWLQHQWDO�0DOD\VLD
Recruiting Shared Services
Tel
: �������������
�
����������������
Email
: jobs@continental-corporation.com
internship@continental-corporation.com
Recruitment Website :�ZZZ�FRQWLQHQWDO�MREV�FRP
Facebook Page :�&RQWLQHQWDO&DUHHU0<
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'
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ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW�������0DQDJHPHQW�WUDLQHH
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
$OO�(QJLQHHULQJ�GLVFLSOLQHV��L�H��0HFKDQLFDO��(OHFWURQLF��
(OHFWULFDO��6RIWZDUH��&KHPLFDO��4$���&KHPLVWU\��3RO\PHU�
6FLHQFH��&RPSXWHU�6FLHQFH���,QIRUPDWLRQ�7HFKQRORJ\��
6RIWZDUH�'HYHORSPHQW��6DIHW\�+HDOWK�0DQDJHPHQW��
(QYLURQPHQWDO�6FLHQFH��6DOHV���0DUNHWLQJ��&XVWRPHU�
6HUYLFH��$FFRXQWDQF\��)LQDQFH���&RQWUROOLQJ��+XPDQ�
Relations, Purchasing, Logistics & Supply Chain,
Rubber & Plastics Technology

CPA AUSTRALIA
Suite 10.01, Level 10
The Gardens South Tower
Mid Valley City
59200 Kuala Lumpur

��������������

www.cpaaustralia.com.au

��������������

Professional Accounting
4XDOLÀFDWLRQ

Advertisements : Pg 140 - 141, Artcard

graduan.com/cpaaustralia
CPA Australia
2QH� RI� WKH� ZRUOG·V� ODUJHVW� DFFRXQWLQJ� ERGLHV� ZLWK� D� JOREDO�
PHPEHUVKLS� RI� RYHU� �������� ÀQDQFH�� DFFRXQWLQJ� DQG�
EXVLQHVV�SURIHVVLRQDOV��RXU�FRUH�VHUYLFHV�LQFOXGH�HGXFDWLRQ��
continuing professional development, technical support
and advocacy for the profession. The CPA designation is
UHFRJQLVHG� JOREDOO\�� ZLWK� PHPEHUV� LQ� ���� FRXQWULHV� DQG�
regions.
The work of professional accountants is fundamental to the
VWDELOLW\��HIÀFLHQF\�DQG�VXVWDLQDELOLW\�RI�LQGLYLGXDO�FRPSDQLHV��
ÀQDQFLDO�PDUNHWV�DQG�WKH�HFRQRPLHV�RI�HQWLUH�FRXQWULHV�
Becoming a CPA
%H�SURIHVVLRQDOO\�UHFRJQLVHG�DURXQG�WKH�ZRUOG�E\�EHFRPLQJ�
D�&3$��7KH�&3$�3URJUDP�FRPELQHV�SURIHVVLRQDO�HGXFDWLRQ�
ZLWK� WKUHH� \HDUV·� UHOHYDQW� SUDFWLFDO� H[SHULHQFH�� HQVXULQJ�
\RX� JDLQ� ERWK� WKH� WHFKQLFDO� DQG� FRPPHUFLDO� VNLOOV� UHTXLUHG�
to stand out. Depending on your previous studies, you can
either commence the CPA Program right away or complete
IRXQGDWLRQ�XQLWV�EHIRUH�VWDUWLQJ�WKH�3URJUDP��)LQG�RXW�PRUH�
at cpaaustralia.com.au/now

CPA Australia Network
7KH� &3$� $XVWUDOLD� 1HWZRUN� FRQQHFWV� \RX� WR� EXVLQHVV�
OHDGHUV��JOREDO�LQÁXHQFHUV��&3$V�DQG�JDPH�FKDQJHUV��-RLQ�
&3$�$XVWUDOLD·V� H[FLWLQJ� QHWZRUN� DQG� JHW� LQVWDQW� DFFHVV� WR�
WKH�FDUHHU�HGJH�\RX·YH�EHHQ�ORRNLQJ�IRU��LQFOXGLQJ�
• Exclusives
���$FFHVV�XQLTXH�HYHQWV�DQG�RSSRUWXQLWLHV�LQFOXGLQJ�
Profession Sessions and special offers from our partners.
• Employer Partners
��%H�WKH�ÀUVW�WR�KHDU�DERXW�LQWHUQVKLS�DQG�JUDGXDWH���
employment opportunities.
��6XEVFULEH�DW�FSDDXVWUDOLD�FRP�DX�QHWZRUN

PARENT COMPANY
CPA Australia, Australia

MODE OF APPLICATION
$SSO\�YLD�2QOLQH�$SSOLFDWLRQ�:HEVLWH

CORPORATE WEBSITE
www.cpaaustralia.com.au

QUALIFICATIONS ACCEPTED
Bachelor's, Master's, PhD

HOW TO APPLY
Contact : Edwin Wong
Business Development Manager
Tel
:���������������
Fax
:���������������
Email
: my@cpaaustralia.com.au
Recruitment Website :
ZZZ�FSDDXVWUDOLD�FRP�DX�EHFRPH�D�FSD�QHWZRUN

DISCIPLINES
All disciplines

GRADUAN® / 185

DANONE DUMEX (MALAYSIA)
SDN BHD
Suite 8.01 & 9.01, Level 8 & 9
The Gardens South Tower
Mid Valley City
Lingkaran Syed Putra
59200 Kuala Lumpur

+603-2298 1688

http://corporate.danonedumex.com.my
Fast Moving Consumer Goods (FMCG)

graduan.com/danonedumexmalaysia
At Danone Dumex Malaysia, we are passionate in our
commitment to “make every day count, for you and your
child”. We offer safe, high-quality products that are backed
by science and designed to provide the appropriate nutrition
at the right time to growing up children.
Established in 1958, Danone Dumex Malaysia manufactures
and distributes formulated milk powder products with Dugro,
Mamil and AptaGro among our brands. Our manufacturing
plant in Nilai, Negeri Sembilan caters to the demands of
domestic as well as international markets.

PARENT COMPANY
Danone
PARENT COMPANY COUNTRY OF ORIGIN
France
CORPORATE WEBSITE
• http://corporate.danonedumex.com.my/ (Local)
• www.danone.com (Global)
NUMBER OF EMPLOYEES
400 in Malaysia
HOW TO APPLY
Tel
: +603-2298 1688
Email
: HR-Recruitment.MY@danone.com
Recruitment Website :
• https://my.linkedin.com/company/danone
• graduan.com/danonedumexmalaysia
MODE OF APPLICATION
Email, recruitment website, apply when advertised
QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD
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Danone Dumex Malaysia is a member of the Danone Group.
Danone is a world-leading food company present in over
120 markets and built on four business lines: Essential
Dairy and Plant-Based Products, Waters, Early Life Nutrition
and Advanced Medical Nutrition. Danone aims to inspire
healthier and more sustainable eating and drinking practices,
in line with its vision - Danone, One Planet. One Health –
ZKLFK�UHÁHFWV�D�VWURQJ�EHOLHI�WKDW�WKH�KHDOWK�RI�SHRSOH�DQG�
the health of the planet are interconnected. Building on
health-focused categories, Danone commits to operating
LQ�DQ�HIÀFLHQW�DQG�UHVSRQVLEOH�PDQQHU�WR�FUHDWH�DQG�VKDUH�
sustainable value.

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia :
• Kuala Lumpur — HQ
• Negeri Sembilan — Factory
��������������$UHD�RIÀFH���6DEDK��6DUDZDN��3HQDQJ��3HUDN��� �
Melaka, Johor, Pahang, Kelantan, Terengganu
Overseas :
• As part of global Danone
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Management trainee
• Full-time employment
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Business (includes Marketing, Mass Comm), Management
(etc.), Engineering (except Civil Engineering), Finance,
Accounting, Information Technology, Food Science,
Nutrition, Food Technology, Dietetics, Supply Chain

DELL GLOBAL BUSINESS
PENANG (SWTC)
Plot 27, Bayan Lepas Industrial Zone
Phase 4,11900 Bayan Lepas, Penang
+604-633 4888
+604-633 8888

PENANG (APCC2)
Plot 76, Mukim 11
Bukit Tengah Industrial Park
11400 Bukit Mertajam
Penang

graduan.com/dell
Dell is a part of Dell Technologies family of brands – a
unique family of businesses that provides the essential
infrastructure for organisations to build their digital future,
transform IT and protect their most important asset –
information. Dell Technologies is not just Dell or Dell EMC –
the family also includes VMware, Pivotal, RSA, Secureworks
and Virtustream.
7RJHWKHU��ZH·UH�GLIIHUHQW�WKDQ�RWKHUV�LQ�RXU�LQGXVWU\�EHFDXVH�
• The breadth and depth of the technologies we provide are
truly best-in-class. Every one of our brands is recognised as
a leader, innovator or both.
• :H·UH� YLVLRQDULHV� ²� EXW� RQO\� LQ� WKH� PRVW� SUDFWLFDO� VHQVH��
:KHQ� ZH� LQQRYDWH�� LW·V� EHFDXVH� ZH� XQGHUVWDQG� WKDW�
the results of our innovation enable more people and
organisations to access the technology they need.
• Customers are the foundation for everything we do. It is
HYHU\RQH·V�MRE�WR�VHUYH�DQG�VXSSRUW�WKHP��3HULRG�

PARENT COMPANY
Dell Inc, USA, Austin, Texas

CYBERJAYA
2900, Persiaran
APEC Cyberjaya
63000 Selangor

• We are big, small and open – a unique combination different
than any other company in our industry. We innovate and
move like a startup, but can execute and deliver on a global
scale like a large enterprise. Our businesses and brands
see the world the same way; they are strategically aligned
– yet offer choice.
• At our core is a commitment to diversity, sustainability and
our communities. We believe in working together to build a
brighter future, celebrating the entrepreneurial spirit inside
us all, and marrying innovation with action.
We are continuously looking for passionate and talented
thinkers who want to take our organisation to the next level.
As part of our Legacy of Good Plan, one of our goals is to
hire 25% of all external hires from university campuses by
the end of year 2020. We believe that people like you can
transform the business of tomorrow by bringing innovative
ideas and creative problem-solving to the table. For our
WHDP�� D� JRRG� LGHD� LV� YDOXHG� DQG� LW·V� D� NH\� WR� VXFFHVV� QR�
PDWWHU�KRZ�ORQJ�\RX·YH�EHHQ�DURXQG�

CORPORATE WEBSITE
jobs.dell.com
NUMBER OF EMPLOYEES
13,800

INTERNSHIP OFFERED
Yes

HOW TO APPLY
Recruitment Website : jobs.dell.com

ENTRY LEVEL
• Full-time employment
• Management trainee

QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD

ICT

Advertisement : Pg 147

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Penang, Cyberjaya
Overseas : Globally

MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised

jobs.dell.com

TRAINING OPPORTUNITIES
Local
DISCIPLINES
Accounting & Finance, Business Administration, Business
Studies, Computer Engineering, Computer Science,
Economics, Supply Chain, Information Technology and
Marketing
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DELOITTE
/HYHO���
0HQDUD�/*%
��-DODQ�:DQ�.DGLU�
Taman Tun Dr Ismail
������.XDOD�/XPSXU

��������������

www.deloitte.com/my

��������������

3URIHVVLRQDO�6HUYLFHV

graduan.com/deloitte
Deloitte LV� WKH� ZRUOG·V� OHDGLQJ� SURIHVVLRQDO� VHUYLFHV�
QHWZRUN�ZLWK�86'�����ELOOLRQ�LQ�UHYHQXHV�DQG�RYHU���������
SURIHVVLRQDOV� VSDQQLQJ� PRUH� WKDQ� ���� FRXQWULHV�� 'HORLWWH�
DQG� LWV� PHPEHU� ÀUPV� SURYLGH� DXGLW� DQG� DVVXUDQFH�� WD[��
ÀQDQFLDO� DGYLVRU\�� ULVN� DGYLVRU\� DQG� FRQVXOWLQJ� VHUYLFHV�
WR� SXEOLF� DXGLW� �� DVVXUDQFH� SULYDWH� FOLHQWV� DFURVV� D� ZLGH�
VSHFWUXP� RI� LQGXVWULHV�� DOO� FRPPLWWHG� WR� PDNLQJ� DQ� LPSDFW�
WKDW� PDWWHUV�� 'HORLWWH� VHUYHV� IRXU� RXW� RI� ÀYH� RI� WKH� *OREDO�
)RUWXQH�����FRPSDQLHV��WKH�ZRUOG·V�WRS�QRWFK�RUJDQLVDWLRQV�
'HORLWWH� 0DOD\VLD� LV� D� PHPEHU� RI� WKH� 'HORLWWH� 6RXWKHDVW�
$VLD�QHWZRUN��ZKLFK�FRPSULVHV�RYHU�����SDUWQHUV�DQG�������
SURIHVVLRQDOV� LQ� ��� RIÀFH� ORFDWLRQV� DOO� RYHU� WKH� UHJLRQ�� :H�
DUH� VXSSRUWHG� E\� D� YLEUDQW� DQG� G\QDPLF� ZRUNIRUFH� RI� RYHU�
������HPSOR\HHV�DQG�SDUWQHUV�RSHUDWLQJ�IURP�HLJKW�ORFDWLRQV�
around the country.

CORPORATE WEBSITE
www.deloitte.com/my
NUMBER OF EMPLOYEES
����������SHRSOH�LQ�PRUH�WKDQ�����FRXQWULHV�DFURVV
������RIÀFHV
��0RUH�WKDQ�������VWDII�DQG�SDUWQHUV�DFURVV���RIÀFHV
in Malaysia
HOW TO APPLY
Contact : Human Resources — Recruitment
Tel
:���������������
Fax
:���������������
Email
:�P\KUGHSW#GHORLWWH�FRP
Recruitment Website : www.deloitte.com/my/careers
MODE OF APPLICATION
Via recruitment website
QUALIFICATIONS ACCEPTED
%DFKHORU�V��&*3$������6HFRQG�&ODVV�8SSHU��RU�
3URIHVVLRQDO�4XDOLÀFDWLRQV��0DVWHU�V
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$V�RQH�RI�WKH�WRS�JUDGXDWH�HPSOR\HUV�RI�FKRLFH�UHFRJQLVHG�
E\� 0DOD\VLD·V� ���� /HDGLQJ� *UDGXDWH� (PSOR\HUV� $ZDUGV�
IRU�WKH�SDVW�ÀYH�\HDUV��������������ZH�HQFRXUDJH�ULJRURXV�
OHDUQLQJ��SURIHVVLRQDO�GHYHORSPHQW��DQG�ZRUN�OLIH�LQWHJUDWLRQ�
LQ� HQVXULQJ� FDUHHU� VXFFHVV� DQG� VDWLVIDFWLRQ�� DQG� VWULYH� WR�
SURPRWH�WKLV�LQ�RXU�ZRUN�FXOWXUH�
)URP� LQWHUQDWLRQDO� DVVLJQPHQWV�� VHFRQGPHQW� WR� RYHUVHDV�
EUDQFKHV�� DQG� SDUWLFLSDWLQJ� LQ� /LIH�$W� 'HORLWWH�� 6SRUWV� &OXE�
DQG� FRUSRUDWH� UHVSRQVLELOLW\� DFWLYLWLHV�� DW� 'HORLWWH� \RX� FDQ�
GHÀQH�ZKR�\RX�DUH�DQG�KRZ�\RX�ZDQW�\RXU�FDUHHU�WR�EH�

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia :�.XDOD�/XPSXU��3HQDQJ��-RKRU�%DKUX���
,SRK��0HODND��.RWD�.LQDEDOX��.XFKLQJ�
DQG�/DEXDQ
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
)XOO�WLPH�HPSOR\PHQW
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
%DFKHORU�V�'HJUHH�LQ�$FFRXQWLQJ���)LQDQFH��%XVLQHVV�
$GPLQLVWUDWLRQ��(FRQRPLFV��(QJLQHHULQJ��,QIRUPDWLRQ�
7HFKQRORJ\��/DZ��0DWKHPDWLFV�DQG�+XPDQ�5HVRXUFHV�
:H�VHHN�LQGLYLGXDOV�ZKR�DUH�DEOH�WR�GHPRQVWUDWH�
OHDGHUVKLS�TXDOLWLHV�DQG�DGG�YDOXH�WR�RXU�RUJDQLVDWLRQ��
7KRVH�ZKR�H[FHO�LQ�ERWK�DFDGHPLF�DQG�H[WUDFXUULFXODU�
DFWLYLWLHV�ZRXOG�EH�KLJKO\�UHJDUGHG�

DUOPHARMA BIOTECH BERHAD
(Formerly CCM Duopharma Biotech Berhad)
Suite 18.06, Level 18
Kenanga International
26, Jalan Sultan Ismail
50250 Kuala Lumpur

+603-8924 2251

www.duopharmabiotech.com

+603-8925 7930

Pharmaceutical Manufacturing

Advertisement : Pg 112

graduan.com/duopharma-biotech

Duopharma Biotech Berhad is a prominent Pharmaceutical manufacturing company in Malaysia. Firmly focused on the
future, we live our vision of providing smarter solutions for a healthier life for all. Our mission is to become a leading Healthcare
Group providing quality and innovative solutions by offering greater access to affordable medicines and award-winning
healthcare brands. We have committed to an expansion of our manufacturing facilities with state-of-the-art technologies
to enhance our compliance standards and capacity to support our growth plans. We constantly innovate for the health and
ZHOOQHVV�RI�VRFLHW\��GHOLYHULQJ�VROXWLRQV�E\�SURFHVVHV�WKDW�DUH�QRW�RQO\�HIÀFLHQW�EXW�DOVR�DIIRUGDEOH�

PARENT COMPANY
Permodalan Nasional Berhad (PNB), Malaysia
CORPORATE WEBSITE
www.duopharmabiotech.com (Effective 1st March)

JOB OPPORTUNITIES
Work Locations
Malaysia : Selangor (Bangi, Glenmarie, Klang)
INTERNSHIP OFFERED
Yes

NUMBER OF EMPLOYEES : 1,250
HOW TO APPLY
Contact : Sri Gowri Taranam
Tel
: +603-8924 2251
Fax
: +603-8925 7930
Email
: gowri@duopharmabiotech.com
Recruitment Website : www.duopharmabiotech.com
(Effective 1st March)

ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local
DISCIPLINES
All disciplines

MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU·V��0DVWHU·V
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EXPERIAN MALAYSIA
Ground Floor, Block B, Quill 18
Lingkaran Teknokrat 3 Barat
Cyber 4, 63000 Cyberjaya
Selangor

+603-8316 0104

Information Technology

graduan.com/experian
What do you need to succeed in your life — or in your
business?
(YHU\RQH� KDV� D� GLIIHUHQW� DQVZHU�� EX\� \RXU� ÀUVW� KRPH� RU�
car, send your child to college, grow your business, protect
your identity. Maybe you need a loan to buy a reliable car,
EXW�\RX�GRQ·W�KDYH�D�FUHGLW�KLVWRU\�DQG�GRQ·W�ZDQW�WR�HQG�XS�
ZLWK�D�OHPRQ��2U�\RX�ZDQW�WR�VKRS�RQOLQH��EXW�GRQ·W�ZDQW�WR�
risk having your identity stolen. Maybe you want to make
\RXU�EXVLQHVV�HYHQ�PRUH�HIÀFLHQW�DQG�\RXU�UHWLUHPHQW�PRUH�
secure.
Each of these answers have something in common:
([SHULDQ�� :KHWKHU� \RX·UH� ZRUNLQJ� ZLWK� XV� GLUHFWO\� RU� ZH·UH�
ZRUNLQJ�EHKLQG�WKH�VFHQHV��ZH·UH�WKHUH�IRU�\RX��KHOSLQJ�\RX�
take advantage of every opportunity.
How? We believe data has the power to transform lives
and societies for the better. The sheer amount of data and
information available today might seem overwhelming. But
ZH·UH� PDNLQJ� VHQVH� RI� LW� LQ� SRZHUIXO� QHZ� ZD\V� WKDW� RWKHUV�
FDQ·W��:H·UH�JDWKHULQJ��DQDO\VLQJ��FRPELQLQJ�DQG�SURFHVVLQJ�
GDWD� WR� KHOS� \RX� WDNH� ÀQDQFLDO� FRQWURO� DQG� DFKLHYH� \RXU�
personal goals, and to better understand and meet the
needs of your customers.
Every day, our data and analytics are helping people and
businesses to achieve more; individuals to access the
ÀQDQFLDO�VHUYLFHV�WKH\�QHHG��SHRSOH�WR�SURWHFW�WKHLU�LGHQWLWLHV�
DQG�OLYHV��DQG�HFRQRPLHV�DQG�VRFLHWLHV�WR�ÁRXULVK�

www.experian.com.my

Advertisements : Pg 6 - 7
$W� ([SHULDQ�� ZH·UH� SURXG� WR� EH� WKH� EDFNERQH� RI� ÀQDQFLDO�
SURJUHVV�� ,I� \RX� QHHG� D� ORDQ�� ZH� KHOS� \RX� JHW� LW�� :H� ÀQG�
a way that protects both you and your lender, by forming a
more accurate picture of your credit history, or helping you
EXLOG� RU� UHSDLU� \RXU� FUHGLW�� ,I� \RX·UH� D� EXVLQHVV� RZQHU�� ZH�
make it easier to connect with your customers, while safely
SURWHFWLQJ� WKHLU� LQIRUPDWLRQ�� ,I� \RX·UH� D� SROLFH� RIÀFHU�� DQ�
online bank or a teacher equipping the next generation with
EDVLF�ÀQDQFLDO�VNLOOV��ZH�KHOS�\RX�
All this, in turn, makes a tremendous impact on our world.
:H·YH�RSHQHG�FUHGLW�EXUHDXV�LQ�GHYHORSLQJ�FRXQWULHV��ZKHUH�
LQGLYLGXDO�DFFHVV�WR�FUHGLW�ZDV�YLUWXDOO\�QRQ�H[LVWHQW��:H·YH�
HQDEOHG� PLFURORDQV� WR� SHRSOH� ZKR·YH� QHYHU� KDG� D� EDQN�
DFFRXQW�� $QG� ZH·UH� KHOSLQJ� WR� VROYH� ELJ�SLFWXUH� SUREOHPV�
around the world. The work we do helps homeless people
JHW�RQ�WKHLU�IHHW��SURWHFWV�SHRSOH�IURP�LGHQWLW\�IUDXG��LGHQWLÀHV�
cost-effective ways to pay for healthcare, and helps prevent
crime and terrorism.
At the same time, how we work is as important as what we
do. We recognise that our work carries with it an enormous
responsibility, and we work with integrity, always.
Where can we go from here? Our 17,000 people in 37
countries believe the possibilities for you, and our world, are
JURZLQJ��:H·YH�EHHQ�DURXQG�IRU�PRUH�WKDQ�����\HDUV��DQG�
ZH·UH�VWLOO�JURZLQJ��:H·UH�LQYHVWLQJ�LQ�WKH�IXWXUH��WKURXJK�QHZ�
technologies, talented people and innovation – all of it to help
create a better tomorrow.

CORPORATE WEBSITE
www.experian.com.my

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Cyberjaya, Selangor
Overseas : $VLD�3DFLÀF

NUMBER OF EMPLOYEES : 17,000

INTERNSHIP OFFERED : Yes

HOW TO APPLY
Contact : Usha Subramaniam
(TA Specialist)
Tel
: +603-8316 0104
Email
: Usha.Subramaniam@experian.com
Recruitment Website : www.experian.com.my/careers/

ENTRY LEVEL
• Full-time employment
• Management trainee

MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised

DISCIPLINES
All disciplines

PARENT COMPANY
Experian, UK

QUALIFICATIONS ACCEPTED
%DFKHORU·V��0DVWHU·V��3K'

TRAINING OPPORTUNITIES
Local & overseas
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EY
/HYHO���$��0HQDUD�0LOHQLXP
Jalan Damanlela
3XVDW�%DQGDU�'DPDQVDUD
50490, Kuala Lumpur

www.ey.com/my
3URIHVVLRQDO�6HUYLFHV

Advertisement : Pg 93

graduan.com/ey
Whenever you join, however long you stay, the
exceptional EY experience lasts a lifetime.
EY is a global leader in assurance, tax, transaction and
advisory services. The insights and quality services we
GHOLYHU�KHOS�EXLOG�WUXVW�DQG�FRQÀGHQFH�LQ�WKH�FDSLWDO�PDUNHWV�
and in economies the world over. We develop outstanding
leaders who team to deliver on our promises to all of our
VWDNHKROGHUV��,Q�GRLQJ�VR��ZH�SOD\�D�FULWLFDO�UROH�LQ�EXLOGLQJ�
D�EHWWHU�ZRUNLQJ�ZRUOG�IRU�RXU�SHRSOH��IRU�RXU�FOLHQWV�DQG�IRU�
our communities.
,Q�0DOD\VLD��ZH�DUH�RQH�RI�WKH�ODUJHVW�SURIHVVLRQDO�VHUYLFHV�
organisations with more than 3,000 professionals in 17
ORFDWLRQV�WKURXJKRXW�WKH�FRXQWU\��7KH�ZRUN�ZH�GR�KHOSV�RXU�
broad range of clients grow, solve complex challenges and
WKULYH��(YHU\�TXHVWLRQ�ZH�DVN��HYHU\�VROXWLRQ�ZH�UHFRPPHQG�
LV�WKH�GURS�WKDW�VWDUWV�WKH�ULSSOH�DQG�PDNHV�D�GLIIHUHQFH�WR�
RXU� DPELWLRQ� WR� KHOS� EXVLQHVVHV� ZRUN� EHWWHU� � ²� � IRU� ZKHQ�
EXVLQHVVHV�ZRUN�EHWWHU��WKH�ZRUOG�ZRUNV�EHWWHU�

PARENT COMPANY
(UQVW���<RXQJ�*OREDO�/LPLWHG
CORPORATE WEBSITE
www.ey.com/my
NUMBER OF EMPLOYEES
��2YHU�������LQ�0DOD\VLD
��2YHU���������ZRUOGZLGH
HOW TO APPLY
Recruitment Website : ey.com/my/careers
MODE OF APPLICATION
Recruitment website
QUALIFICATIONS ACCEPTED
%DFKHORU�V��0DVWHU�V��3URIHVVLRQDO�$FFRXQWLQJ
TXDOLÀFDWLRQ
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�%HWWHU�� GHÀQHV� WKH� ZD\� ZH� ZRUN� DQG� LW� VWDUWV� ZLWK� DVNLQJ�
TXHVWLRQV� OLNH�� ZKDW� LI"� 7KH� ELJJHVW� EUHDNWKURXJKV� LQ� WKH�
ZRUOG�KDSSHQ�E\�DVNLQJ�WKHVH�WZR�VPDOO�EXW�SRZHUIXO�ZRUGV��
With the world in the midst of a Transformative Age, we need
WR� UHVSRQG� WR� UDSLGO\� FKDQJLQJ� FLUFXPVWDQFHV�� 7KDW·V� ZKDW�
ZH·UH�DOO�DERXW�DW�(<�
Awards:
▶�:LQQHU��0RVW�3RSXODU�*UDGXDWH�(PSOR\HU�LQ�$FFRXQWLQJ
���DQG�3URIHVVLRQDO�6HUYLFHV�������0DOD\VLD·V�����/HDGLQJ��
� *UDGXDWH�(PSOR\HUV
▶�)LUVW�UXQQHU�XS��0RVW�3RSXODU�*UDGXDWH�(PSOR\HU
���LQ�&RQVXOWLQJ�������0DOD\VLD·V�����/HDGLQJ�*UDGXDWH�
(PSOR\HUV
▶�:RUOG�V�0RVW�$WWUDFWLYH�3URIHVVLRQDO�6HUYLFHV�(PSOR\HU
DQG� :RUOG�V� �UG� 0RVW�$WWUDFWLYH� (PSOR\HU� 2YHUDOO� ������
8QLYHUVXP

JOB OPPORTUNITIES
Overseas Postings :�<HV
Work Locations
Malaysia :�.XDOD�/XPSXU��3HWDOLQJ�-D\D��3HQDQJ���
,SRK��0DODFFD��,VNDQGDU�3XWHUL��.XDQWDQ��
Kuala Terengganu, Kota Bharu, Kuching,
0LUL��6LEX��%LQWXOX��.RWD�.LQDEDOX��
6DQGDNDQ��7DZDX�DQG�/DEXDQ�
INTERNSHIP OFFERED
<HV
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Accounting, Finance, Business, Commerce, Computer
6FLHQFH��,QIRUPDWLRQ�7HFKQRORJ\��,QIRUPDWLRQ�6\VWHPV��
&\EHU�6HFXULW\��$FWXDULDO�6FLHQFH��(FRQRPLFV��(QJLQHHULQJ��
+XPDQ�5HVRXUFH�0DQDJHPHQW��/DZ��(FRQRPHWULFV��
0DWKHPDWLFV��6WDWLVWLFV��)LQDQFLDO�(QJLQHHULQJ�DQG�RWKHU�
related disciplines.

GAMUDA BERHAD
Block D, Menara Gamuda
PJ Trade Centre
No 8, Jalan PJU/8A
Bandar Damansara Perdana
47820 Petaling Jaya, Selangor

��������������

*DPXGD�FRP�P\

��������������

Construction/Engineering/
3URSHUW\�'HYHORSPHQW

JUDGXDQ�FRP�gamuda

Advertisements : Pg 130 - 131

Backed by a creative and innovative workforce, Gamuda
KDV� JURZQ� IURP� D� VPDOO� FRQVWUXFWLRQ� RXWÀW� LQ� ����� LQWR�
0DOD\VLD·V� OHDGLQJ� HQJLQHHULQJ� DQG� FRQVWUXFWLRQ�� SURSHUW\�
GHYHORSPHQW�DQG�LQIUDVWUXFWXUH�FRQFHVVLRQ�ÀUP�

SOD\HU�DV�ZH�VKLIW�RXU�IRFXV�WRZDUGV�VXVWDLQDEOH�WRZQVKLSV�
and smart cities, digitalised construction ecosystem and
LQQRYDWLYH� EXLOGLQJ� VROXWLRQV� LQ� OLQH� ZLWK� WKH� UDSLG� FKDQJHV�
EURXJKW�DERXW�E\�WKH�)RXUWK�,QGXVWULDO�5HYROXWLRQ�

:H�GHOLYHU�ZRUOG�FODVV�SURGXFWV�DQG�VROXWLRQV�WKDW�FRQQHFW�
SHRSOH�DQG�FLWLHV�DQG�FUHDWH�VXVWDLQDEOH�WUDQVIRUPDWLRQ�IRU�
DQ�HQKDQFHG�TXDOLW\�RI�OLIH�

,Q� DGGLWLRQ� WR� DQ� LQFOXVLYH� DQG� GLYHUVH� ZRUNIRUFH�� ZH� DOVR�
LQYHVW� LQWR� WDOHQW� JURZWK� DQG� FRQWLQXRXV� GHYHORSPHQW�
to create an environment that nurtures an all-rounded,
FRPSHWLWLYH�DQG�VHOI�GULYHQ�ZRUNIRUFH�

2XU� H[SHUWLVH� LQ� FUHDWLQJ� VLJQLÀFDQW� LQIUDVWUXFWXUH� DQG�
KRPHV�RI�WKH�IXWXUH�KDYH�UHVXOWHG�LQ�DZDUG�ZLQQLQJ�SURMHFWV�
DQG�WRZQVKLSV�DQG�HOHYDWHG�LQGXVWU\�VWDQGDUG�
:LWK�JURZLQJ�QDWLRQDO�DQG�LQWHUQDWLRQDO�PDUNHW�SUHVHQFH�LQ�
$VLD�3DFLÀF� UHJLRQ�� *DPXGD� LV� SRLVHG� WR� EHFRPH� D� JOREDO�

PARENT COMPANY
Gamuda Berhad
CORPORATE WEBSITE
*DPXGD�FRP�P\
NUMBER OF EMPLOYEES
Over 4,000
HOW TO APPLY
Contact : *URXS�+XPDQ�5HVRXUFH�'HSDUWPHQW
Talent Acquisition
Tel
: ��������������
Fax
: ��������������
Recruitment Website : F�JDPXGD�FRP�P\�
MODE OF APPLICATION
Email, write-in, recruitment website
$SSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V

7R�NHHS�XS�ZLWK�*DPXGD�V�XSGDWHV�DQG�GHYHORSPHQWV�IROORZ�
us on:
��,QVWDJUDP���#WHDPJDPXGD
��/LQNHG,Q : GAMUDA

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations : Within Malaysia & overseas
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
• Management trainee
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Civil & Structural Engineering, Construction Engineering,
Electrical Engineering, Environmental Engineering,
Geotechnical Engineering, Safety & Environmental
Engineering, Materials Engineering, Mechanical/
Mechatronics Engineering, Building Construction
Management, Quantity Surveying, Land Surveying,
$UFKLWHFWXUH��/DQGVFDSH�'HVLJQ��3URSHUW\�0DQDJHPHQW��
%XVLQHVV�$GPLQ�0DQDJHPHQW��)LQDQFH��+XPDQ�5HVRXUFH��
6DOHV���0DUNHWLQJ��0DVV�&RPPXQLFDWLRQV��&RUSRUDWH�
&RPPXQLFDWLRQV��&RPSXWHU���,QIRUPDWLRQ�7HFKQRORJ\

INTERNSHIP OFFERED
Yes
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Great Eastern Life Assurance
(Malaysia) Berhad
Human Capital
Level 19, Menara Great Eastern
303 Jalan Ampang
50450 Kuala Lumpur

+603-4813 3216

www.greateasternlife.com/my

+603-4813 3299

Insurance

graduan.com/greateastern

Great Is Empowering Individuals
Empowering its employees to LIVE GREAT and reach for
their potential is one of the many reasons why Great Eastern
Life Assurance (M) Berhad (Great Eastern Life) is the
employer of choice for insurance.
Established in 1908, Great Eastern Life is the largest life
insurer in the country with more than a century of experience
and rich heritage in protecting generations of Malaysians. A
wholly owned subsidiary of Great Eastern Holdings Limited,
*UHDW�(DVWHUQ�/LIH�LV�EDFNHG�E\�D�VROLG�ÀQDQFLDO�IRXQGDWLRQ�
of RM79.6 billion in assets, over three million policies in force
VHUYHG� E\� ��� RSHUDWLRQDO� EUDQFK� RIÀFHV� DQG� D� QHWZRUN� RI�
19,000 agents nationwide.

PARENT COMPANY
Great Eastern Holdings Limited, Singapore
CORPORATE WEBSITE
www.greateasternlife.com/my
NUMBER OF EMPLOYEES
1,001 - 2,000 Employees
HOW TO APPLY
Contact : Eileen Lim
(AVP, Human Resource Business Partnering)
Tel
: +603-4813 3207
Fax
: +603-4813 3299
Email
: hr-my@greateasternlife.com
Recruitment Website : https://gecareers.jobs.net/
MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised
QUALIFICATIONS ACCEPTED
Bachelor's, Master's
INTERNSHIP OFFERED
Yes
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As a member of the OCBC Group, Great Eastern Life
works closely with its parent company in bancassurance
partnerships, and apart from life insurance, is also able to
deliver options in general and Takaful insurance under one
roof through Great Eastern General Insurance (Malaysia)
Berhad (GEGM) and Great Eastern Takaful Berhad (GETB).
Its pooled resources afford the Company with more options
and versatility in terms of the way business is done, as well
as in its hiring practices; whilst also allowing intercompany
career mobility opportunities across the Group regionally for
its employees.

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Kuala Lumpur, across Peninsular
Malaysia (including Sabah and
Sarawak)
Overseas : Singapore & Indonesia
ENTRY LEVEL
• Full-time employment
• Management trainee
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Relevant General Degree from a recognised university
with a good CGPA for associate position.
Preferably from: Actuarial Science, Accounting,
Marketing, Finance, Economics, Business Administration,
Mathematics, Biomedical Sciences, Information
Technology, Social Science, Property Management

HONG LEONG BANK
0HQDUD�+RQJ�/HRQJ
1R���-DODQ�'DPDQOHOD
%XNLW�'DPDQVDUD
������.XDOD�/XPSXU

��������������

www.hlb.com.my

��������������

%DQNLQJ���)LQDQFLDO�6HUYLFHV

graduan.com/hongleong
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Hong Leong Bank Berhad (HLB) stands proudly as a
OHDGLQJ� ÀQDQFLDO� VHUYLFHV� LQVWLWXWLRQ� EDVHG� LQ� 0DOD\VLD��
SURYLGLQJ�UHJLRQDO�VHUYLFHV�RI�D�ZLGH�UDQJH�RI�FRPSUHKHQVLYH�
DQG� LQQRYDWLYH� ÀQDQFLDO� VROXWLRQV�� 7KHVH� VHUYLFHV� DUH�
GHOLYHUHG� WKURXJK� ERWK� GLJLWDO� DQG� WUDGLWLRQDO� PHDQV�� YLD�
RQOLQH� DQG� PRELOH� EDQNLQJ�� DV� ZHOO� DV� LWV� GLJLWDO� EUDQFK�
FRQFHSW�GHVLJQHG�WR�SURYLGH�FXVWRPHUV�ZLWK�DQ�HIÀFLHQW�DQG�
seamless experience aided by technology.

$V�WKH�VHUYLFH�DQG�ÀQDQFLDO�ODQGVFDSH�FKDQJHV�UDSLGO\�ZLWK�
WKH� HYHU�LQFUHDVLQJ� XVH� RI� WHFKQRORJ\�� VWD\LQJ� DWWXQHG� WR�
FXVWRPHUV�QHHGV�DQG�GHVLUHV�EHFRPHV�HYHQ�PRUH�FULWLFDO�WR�
+/%·V�RSHUDWLRQV��7R�VWD\�DKHDG�RI�WKHVH�G\QDPLF�FKDQJHV��
the Bank has adopted the approach of reimagining banking
by embedding digital considerations and customer centricity
LQ�HYHU\�DVSHFW�RI�RXU�RSHUDWLRQV��IURP�SURGXFWV�DQG�VHUYLFHV�
as well as customer care and engagement.

+/%·V�H[WHQVLYH�EUDQFK�QHWZRUN�H[WHQGV�EH\RQG�0DOD\VLDQ�
borders with one branch each in Singapore and Hong Kong
UHVSHFWLYHO\�� IRXU� EUDQFKHV� LQ� 9LHWQDP�� ÀYH� EUDQFKHV� LQ�
&DPERGLD��D�VWUDWHJLF�LQYHVWPHQW�LQ�%DQN�RI�&KHQJGX�&R���
/WG�DQG�D�UHSUHVHQWDWLYH�RIÀFH�LQ�1DQMLQJ��&KLQD��DV�ZHOO�DV�
D� IXOO�VHUYLFH� FDOO� FHQWUH� DQG� PRUH� WKDQ� ������ VHOI�VHUYLFH�
WHUPLQDOV��:HDOWK�0DQDJHPHQW�VHUYLFHV�DUH�RIIHUHG�WKURXJK�
EUDQFKHV�LQ�0DOD\VLD��6LQJDSRUH�DQG�+RQJ�.RQJ��LQ�DGGLWLRQ�
WR� YDULRXV� 3ULRULW\� %DQNLQJ� FHQWUHV� ORFDWHG� WKURXJKRXW�
0DOD\VLD�DQG�RQH�LQ�6LQJDSRUH�

+/%·V�HWKRV�RI�EHLQJ�'LJLWDO�$W�7KH�&RUH�WKDW�LV�SRZHUHG�E\�
customers-at-the-forefront has led and will continue to lead
XV�WR�LQQRYDWH�RIIHULQJV�LQ�OLQH�ZLWK�RXU�DVSLUDWLRQ�RI�EHLQJ�D�
KLJKO\�GLJLWDO�DQG�LQQRYDWLYH�ÀQDQFLDO�VHUYLFHV�RUJDQLVDWLRQ��
7KH�%DQN�FRQVWDQWO\�ORRNV�DW�ZD\V�WR�OHYHUDJH�RQ�WHFKQRORJ\�
WR�LQFUHDVH�HIÀFLHQF\�DQG�SURGXFWLYLW\�WRZDUGV�LPSURYLQJ�WKH�
RYHUDOO�FXVWRPHU�H[SHULHQFH��DV�ZHOO�DV�WR�XSVNLOO�HPSOR\HHV·�
FRPSHWHQFLHV� DQG� VNLOO� VHWV� LQ� WKLV� HYHU�FKDQJLQJ� ÀQDQFLDO�
LQGXVWU\� ODQGVFDSH�� VR� WKDW� ZH� KDYH� D� ´ÀW� IRU� WKH� IXWXUHμ�
workforce.
7KH� GLJLWDO� DPELWLRQ� RI� +/%� LV� WR� HQDEOH� WKH� FXVWRPHUV� WR�
OLYH� OLIH� XQLQWHUUXSWHG�� DEOH� WR� SHUIRUP� WKHLU� EDQNLQJ� DQG�
ÀQDQFLDO� QHHGV� ²� VLPSOHU�� EHWWHU�� LQWXLWLYHO\� DQG� WDLORUHG� WR�
their preferences.

PARENT COMPANY
+RQJ�/HRQJ�)LQDQFLDO�*URXS�%HUKDG��0DOD\VLD
CORPORATE WEBSITE
www.hlb.com.my
NUMBER OF EMPLOYEES
�����
HOW TO APPLY
Contact : 7DOHQW�$FTXLVLWLRQ�7HDP
Tel
: ��������������
Fax
: ��������������
Email
: 7DOHQW#KOEE�KRQJOHRQJ�FRP�P\
Recruitment Website :
www.hlb.com.my/main/about-us/careers
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia :�3ULPDULO\�0DOD\VLD
Overseas : 6LQJDSRUH��+RQJ�.RQJ��9LHWQDP���
�
������������&DPERGLD��&KLQD

�

INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Full-time employment
��0DQDJHPHQW�$VVRFLDWH�3URJUDPPH
��*UDGXDWH�7UDLQHH�3URJUDPPH
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
All disciplines

QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'
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HSBC BANK MALAYSIA
BERHAD
2, Leboh Ampang
50100 Kuala Lumpur

��������������

graduan.com/hsbc

HSBC's presence in Malaysia dates back to 1884 when the
Hongkong and Shanghai Banking Corporation Limited (a
FRPSDQ\�XQGHU�WKH�+6%&�*URXS��HVWDEOLVKHG�LWV�ÀUVW�RIÀFH�
LQ�WKH�FRXQWU\��RQ�WKH�LVODQG�RI�3HQDQJ��ZLWK�SHUPLVVLRQ�WR�
issue currency notes. HSBC Bank Malaysia Berhad was
locally incorporated in 1984 and is a wholly-owned subsidiary
RI� 7KH� +RQJNRQJ� DQG� 6KDQJKDL� %DQNLQJ� &RUSRUDWLRQ�
/LPLWHG��,Q�������+6%&�%DQN�0DOD\VLD�ZDV�WKH�ÀUVW�ORFDOO\�
LQFRUSRUDWHG�IRUHLJQ�EDQN�WR�EH�DZDUGHG�DQ�,VODPLF�EDQNLQJ�
subsidiary licence in Malaysia, HSBC Amanah Malaysia
Berhad.
7RGD\�� +6%&� LQ� 0DOD\VLD� KDV� D� QHWZRUN� RI� ��� EUDQFKHV�
QDWLRQZLGH��RI�ZKLFK����DUH�+6%&�$PDQDK�0DOD\VLD�%HUKDG�
EUDQFKHV�� +6%&� %DQN� 0DOD\VLD� RIIHUV� D� FRPSUHKHQVLYH�
UDQJH� RI� EDQNLQJ� DQG� ÀQDQFLDO� VHUYLFHV� LQFOXGLQJ� 5HWDLO�
Banking and Wealth Management, Commercial Banking,
*OREDO�%DQNLQJ�DQG�0DUNHWV��DQG�,VODPLF�ÀQDQFLDO�VROXWLRQV��
HSBC Bank Malaysia has also led innovation in Malaysia
E\� LQWURGXFLQJ� 0DOD\VLD·V� ÀUVW� $70� DQG� (OHFWURQLF� 7RXFK�
Banking in the early 1980s.

NAME OF PARENT COMPANY
+6%&�+ROGLQJV�3OF��8QLWHG�.LQJGRP
CORPORATE WEBSITE
www.hsbc.com
NUMBER OF EMPLOYEES
Over 4,000

www.hsbc.com
Banking & Financial Services

Advertisements : Pg 18 - 19

7RGD\�� +6%&� %DQN� 0DOD\VLD� KDV� ODXQFKHG� LQQRYDWLYH�
VROXWLRQV� VXFK� DV� +6%&QHW� IRU� VHFXUH� EDQNLQJ� IRU�
EXVLQHVVHV�� 7UDGH� 7UDQVDFWLRQ� 7UDFNHU� DQG� )DFLDO�
5HFRJQLWLRQ�
HSBC Holdings plc
+6%&�+ROGLQJV�SOF��WKH�SDUHQW�FRPSDQ\�RI�WKH�+6%&�*URXS��
LV� KHDGTXDUWHUHG� LQ� /RQGRQ�� 7KH� *URXS� VHUYHV� FXVWRPHUV�
ZRUOGZLGH� IURP� DURXQG� ������ RIÀFHV� LQ� ��� FRXQWULHV� DQG�
WHUULWRULHV�LQ�(XURSH��$VLD��1RUWK�DQG�/DWLQ�$PHULFD��DQG�WKH�
0LGGOH� (DVW� DQG� 1RUWK�$IULFD�� :LWK� DVVHWV� RI� 86������EQ�
DW����6HSWHPEHU�������+6%&�LV�RQH�RI�WKH�ZRUOG·V�ODUJHVW�
EDQNLQJ�DQG�ÀQDQFLDO�VHUYLFHV�RUJDQLVDWLRQV�

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : All across Malaysia
INTERNSHIP OFFERED
Yes

HOW TO APPLY
Recruitment Website : www.hsbc.com/careers

ENTRY LEVEL
• Full-time employment
• Management trainee

MODE OF APPLICATION
Company website

TRAINING OPPORTUNITIES
Local & overseas

QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's

DISCIPLINES
All disciplines

GRADUAN® / 198

INTEL TECHNOLOGY SDN BHD
Halaman Kampung Jawa
Phase 3, Bayan Lepas
Free Industrial Zone
Bayan Lepas
11900, Penang

+604-253 0000

www.intel.com
Semiconductor

graduan.com/intel-technology
Intel Corporation (NASDAQ:INTC) expands the boundaries
of technology to make the most amazing experiences
possible. You may know us for our processors, but we do
so much more.
,QWHO� &RUSRUDWLRQ� FKRVH� 3HQDQJ�� 0DOD\VLD� DV� LWV� ÀUVW�
RIIVKRUH�ORFDWLRQ�RXWVLGH�RI�WKH�8QLWHG�6WDWHV�LQ�������,QWHO·V�
LQLWLDO� LQYHVWPHQW� LQ� 0DOD\VLD� KDV� JURZQ� VLJQLÀFDQWO\� VLQFH�
WKHQ� DQG� DV� D� UHVXOW�� 0DOD\VLD·V� RSHUDWLRQV� KDV� IXUWKHU�
H[SDQGHG�WR�.XOLP��.HGDK�LQ�������EHFRPLQJ�RQH�RI�,QWHO·V�
most comprehensive sites. We have gone to successfully
established business groups comprising of our Assembly
Test Manufacturing (ATM), Design and Development (D&D)
and the Malaysian Shared Services Center (MSSC).

PARENT COMPANY
Intel Corporation, America
CORPORATE WEBSITE
www.intel.com
NUMBER OF EMPLOYEES
More than 9,000
HOW TO APPLY
Contact : Alex Goon
Campus Program Manager
Tel
: +604-253 0000
Email
: 0DOD\VLD�VWDIÀQJ#LQWHO�FRP
Recruitment Website : www.intel.com/jobs
MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised
QUALIFICATIONS ACCEPTED
Bachelor's, Master's, PhD

Enriching the lives of people is key to our purpose, and
Intel Malaysia is at the forefront of working with local and
international partners to bring smart and connected devices
to all. As the Internet of Things (IoT) continues to evolve,
we remain committed to being a key driver of change and
growth. From being connected to the cloud to advanced
data calculations for businesses, Intel Malaysia provides
technologies and solutions that allow a seamless transition
when embracing the IoT.
What better place to build your future than with the team
creating it?

JOB OPPORTUNITIES
Work Locations
Malaysia : Bayan Lepas, Penang
Kulim, Kedah
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Full-time employment
• Management trainee
TRAINING OPPORTUNITIES
Local
DISCIPLINES
All disciplines
Primary (80% of hiring volume):
Electrical & Electronics/Computer Engineering/
Software Engineering/Microelectronics/Electronics &
Communications/Mechatronics/Computer Science/
Mechanical
Secondary (20% of hiring volume):
Accounting/Business/IT/Marketing/Communications
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KPMG
KPMG Tower
Level 10
8 First Avenue, Bandar Utama
47800 Petaling Jaya
Selangor Darul Ehsan

+603-7721 3388

www.kpmg.com/my

+603-7721 3399

Professional Services & Consulting

graduan.com/kpmg
KPMG�ÀUVW�HVWDEOLVKHG�D�SUHVHQFH�LQ�0DOD\VLD�LQ������DQG�
KDV� JURZQ� WR� EH� D� SDUW� RI� WKH� JOREDO� VXFFHVV� RI� .30*�V�
LQWHUQDWLRQDO� QHWZRUN� RI� PHPEHU� ÀUPV�� :LWK� D� QDWLRQZLGH�
WHDP� FRPSULVLQJ� RYHU� ������ VWDII� DFURVV� HLJWK� RIÀFHV�� ZH�
work shoulder-to-shoulder with our clients to integrate
innovative approaches and deep expertise to deliver real
results.
:H�SURYLGH�SURIHVVLRQDO�VHUYLFHV�LQ�$XGLW��7D[�DQG�$GYLVRU\�
across a wide range of industries, government and not-forSURÀW� VHFWRUV�� 2XU� IRFXV� � RQ� � LQGXVWU\� DQG� FRXQWU\�VSHFLÀF�
knowledge helps us deliver exceptional people with an
LQWLPDWH�NQRZOHGJH�RI�RXU�FOLHQW·V�VSHFLÀF�EXVLQHVV�LVVXHV��
deep industry expertise as well as an overriding commitment
towards service excellence.
%H\RQG�RXU�FOLHQWV��ZH�FRQWULEXWH�LQ�YROXQWDU\�DQG�KRQRUDU\�
capacities to improve the communities in which we live
DQG� RSHUDWH�� :H� YDOXH� GLYHUVLW\� DQG� LQFOXVLRQ�� IRVWHULQJ�
a positive and encouraging culture. As a result, we attract
passionate individuals who share a common purpose to
¶,QVSLUH� &RQÀGHQFH� DQG� (PSRZHU� &KDQJH·� IRU� RXU� FOLHQWV�
and the communities in which we live and work.
KPMG Awards:

• CSR Malaysia Awards 2018 – Company of the Year
Award (Professional Services).

•�0DOD\VLD·V�����/HDGLQJ�*UDGXDWH�(PSOR\HUV������²���������

Advertisements : Pg 75, 109

• Best Company to work for in Asia 2018.
• Graduate Choice Award 2018 – Best Employer Brand.
•�,17,�(PSOR\HU�RI�WKH�<HDU������
•�8QLYHUVXP·V�7RS����(PSOR\HU�0RVW�$WWUDFWLYH�(PSOR\HU��
Award Malaysia 2017.

•�(PSOR\HU�%UDQGLQJ�,QVWLWXWH�,QGLD�²�%HVW�(PSOR\HU��

�

Brand Award 2017.

•�0DOD\VLD·V�����/HDGLQJ�*UDGXDWH�(PSOR\HUV������²���
� ���.30*�0DOD\VLD�UDQNHG�7RS���2YHUDOO�/HDGLQJ�*UDGXDWH
Employers award.
• Malaysia and Asia Best Employer Brand Awards 2016
� ����������²�(PSOR\HU�%UDQGLQJ�,QVWLWXWH�
• Company of the Year Award (Professional Services)
®
� ��������E\�&65�0DOD\VLD�
•�*5$'8$1���0DOD\VLD�V�7RS����0RVW�3UHIHUUHG��

�

Employers 2016.

•�8QLYHUVXP�0DOD\VLD�V�0RVW�$WWUDFWLYH�(PSOR\HUV�������
in Business/Commerce industry.

• Human Resources Excellence Awards 2016 – Silver in
Excellence in Graduate Recruitment & Development,
� ��%URQ]H�LQ�([FHOOHQFH�LQ�:RUNSODFH�:HOOEHLQJ��)LQDOLVW�LQ��
Excellence in CSR Strategy and Excellence in Diversity
� ����,QFOXVLRQ�

•�$VLD�5HVSRQVLEOH�(QWUHSUHQHXUVKLS�$ZDUGV������²��

�

Green Leadership Category.

� ���.30*�0DOD\VLD�UDQNHG�7RS���2YHUDOO�/HDGLQJ�*UDGXDWH
award.

•�&(2�&KDPSLRQ������IRU�/LIH�$W�:RUN�$ZDUGV�LQ�'LYHUVLW\
� ����,QFOXVLRQ�E\�7DOHQW&RUS��
�
����������
���

CORPORATE WEBSITE
www.kpmg.com/my

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations : ��RIÀFHV�DFURVV�0DOD\VLD
�
�������������,SRK��-RKRU�%DKUX��.RWD�.LQDEDOX���
.XFKLQJ��/DEXDQ��3HWDOLQJ�-D\D�
Pulau Pinang and Miri)

NUMBER OF EMPLOYEES
Approximately 2,200 staff
HOW TO APPLY
Contact : Talent Acquisition Team
Tel
: +603-7721 3388
Fax
: +603-7721 3399
Email
: talent@kpmg.com.my
Recruitment Website : www.kpmg.com/my/careers

INTERNSHIP OFFERED : Yes
ENTRY LEVEL
• Full-time employment
• Advisory Ace Programme

MODE OF APPLICATION
Email, online application

TRAINING OPPORTUNITIES
Local & overseas

QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V�
3URIHVVLRQDO�TXDOLÀFDWLRQV

DISCIPLINES
All Disciplines & CGPA 3.2 or a 2nd Class Upper, or a
:$0�����DQG�DERYH��RU�HTXLYDOHQW
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KUMPULAN WANG PERSARAAN
(DIPERBADANKAN)
/HYHO�����,QWHJUD�7RZHU�
7KH�,QWHUPDUN
�����-DODQ�7XQ�5D]DN�
������.XDOD�/XPSXU

�������������������������

ZZZ�NZDS�JRY�P\

��������������

3HQVLRQ�)XQG

JUDGXDQ�FRP�NZDS�
KWAP - 0DOD\VLD·V� SHQVLRQ� IXQG� ZLWK� D� WRWDO� IXQG� VL]H� RI�
50������ELOOLRQ�LV�RQH�RI�WKH�FRXQWU\·V�NH\�LQYHVWPHQW�DUPV��
,QFRUSRUDWHG�LQ�������.:$3�PDQDJHV�LQYHVWPHQW�SRUWIROLRV��
HPSOR\HU�FRQWULEXWLRQV��DQG�SHQVLRQ�SD\�RXWV�
'LYHUVLÀHG� LQYHVWPHQWV� LQ� GRPHVWLF� DQG� LQWHUQDWLRQDO�
HTXLWLHV��À[HG�LQFRPH�VHFXULWLHV��PRQH\�PDUNHW�LQVWUXPHQWV��
SULYDWH� HTXLWLHV�� DQG� SURSHUWLHV� KDYH� FRQVWDQWO\� JHQHUDWHG�
KLJK�UHWXUQV�IRU�WKH�IXQG��DVLGH�IURP�WKH�HDUQLQJV�UHFHLYHG�
IURP�HPSOR\HUV·�FRQWULEXWLRQ�DQG�WKH�JRYHUQPHQW�SRUWLRQ�
$W� .:$3�� ZH� EHOLHYH� WKDW� RXU� SHRSOH� LV� RXU� PRVW� YDOXDEOH�
DVVHW�� ZKHUH� ZH� IRFXV� RQ� WDOHQW� LQYHVWPHQW� DQG� EHLQJ�
FRPPLWWHG� LQ� FUHDWLQJ� DEXQGDQW� RI� RSSRUWXQLWLHV� IRU� HDFK�
LQGLYLGXDO��VR�\RX�FDQ�EH�DVVXUHG�RI�D�UHZDUGLQJ�FDUHHU�ZLWK�
XV�� 1XUWXULQJ� RXU� WDOHQW� E\� HQFRXUDJLQJ� VNLOOV� GHYHORSPHQW�
DQG� SHUVRQDO� ZHOO�EHLQJ� WKURXJK� YDULRXV� WUDLQLQJV� DQG�
H[SRVXUHV�LV�DW�WKH�FRUH�RI�RXU�KXPDQ�FDSLWDO�HIIRUW��

CORPORATE WEBSITE
ZZZ�NZDS�JRY�P\
NUMBER OF EMPLOYEES
���
HOW TO APPLY
Contact : +HDG�RI�5HFUXLWPHQW
�
��+XPDQ�5HVRXUFH�'HSDUWPHQW
Tel
: �������������������
Fax
: ��������������
Email
:
��\RXQJWDOHQWV#NZDS�JRY�P\
��$SSOLFDWLRQV�IRU�.:$3�<RXQJ�7DOHQW�3URJUDPPH�
��FDUHHU#NZDS�JRY�P\
��$SSOLFDWLRQV�IRU�RWKHU�YDFDQFLHV�
Recruitment Website : ZZZ�NZDS�JRY�P\�FDUHHU
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
%DFKHORU�V��0DVWHU�V��3K'
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$FURVV�WKH�RUJDQLVDWLRQ��ZH�DOLJQ�RXU�YDOXHV�ZLWK�RXU�SHRSOH�
DV� ZH� HPEHG� WKH� KLJK�SHUIRUPDQFH� FXOWXUH� DPRQJ� WKH�
HPSOR\HHV�� ZKLOH� EHLQJ� LQQRYDWLYH� DQG� FRPSHWLWLYH� WR� VWD\�
UHOHYDQW� LQ� WRGD\·V� G\QDPLF� HQYLURQPHQW��7KXV�� KDYLQJ� WKH�
ULJKW�DSWLWXGH�DQG�H[SHUWLVH�LV�YLWDO�IRU�RXU�SURJUHVV��DQG�ZH�
ZHOFRPH�\RXQJ�WDOHQW�ZKR�DUH�XS�IRU�WKH�FKDOOHQJH�WR�JURZ�
ZLWK�XV�
,I�\RX�KDYH�WKH�SDVVLRQ�WR�EH�SDUW�RI�D�FRUSRUDWH�HQYLURQPHQW��
VWULYHV� IRU� LQQRYDWLRQ� DQG� H[FHOOHQFH�� DQG� FRXOG� IROORZ�
WKURXJK�ZLWK�D�FRPPLWPHQW�LQ�D�FROODERUDWLYH�HQYLURQPHQW��
\RX�PLJKW�EH�WKH�ULJKW�ÀW�IRU�XV�
�$XGLWHG�ÀJXUH�DV�DW����'HFHPEHU�����

JOB OPPORTUNITIES
Work Locations
Malaysia : .XDOD�/XPSXU� �

����������������

INTERNSHIP OFFERED
<HV
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
��0DQDJHPHQW�WUDLQHH
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
%XVLQHVV�&RXUVHV�²�$FFRXQWDQF\��%DQNLQJ��%XVLQHVV�
$GPLQLVWUDWLRQ��&RPPHUFH��)LQDQFH��(FRQRPLFV��
,QYHVWPHQW
2WKHU�&RXUVHV�²�$FWXDULDO�6FLHQFH��&RPSXWHU�
6FLHQFH��(QJLQHHULQJ��+XPDQ�5HVRXUFHV��/HJDO��0DVV�
&RPPXQLFDWLRQV��0DWKHPDWLFV��5HDO�(VWDWH��5LVN�
0DQDJHPHQW��&UHDWLYH�'HVLJQ���0XOWLPHGLD��-RXUQDOLVP��
3V\FKRORJ\��/LWHUDWXUH��6RFLRORJ\��3ROLWLFDO�6FLHQFH��
$UFKLWHFWXUH��3K\VLFV

R

.9&�,1'8675,$/�6833/,(6�6'1�%+'
:LVPD�.9&
/RW����-DODQ�3�����
.DZDVDQ�3HUXVDKDDQ�%DQJL
�������%DQGDU�%DUX�%DQJL
6HODQJRU�'DUXO�(KVDQ

��������������

ZZZ�NYF�FRP�P\

��������������

'LVWULEXWLRQ

Advertisement : Pg 32

JUDGXDQ�FRP�NYF�LQGXVWULDO�VXSSOLHV
WE BUILD, OPERATE, OPTIMISE AND ENHANCE OUR
&86720(56·�$66(76�(9(5<�'$<
.9&� ,QGXVWULDO� 6XSSOLHV� 6GQ� %KG� LV� 0DOD\VLD·V� OHDGLQJ�
,QGXVWULDO� VROXWLRQ� SURYLGHU�� KHDGTXDUWHUHG� LQ� %DQJL��
6HODQJRU�� )RXQGHG� LQ� ������ RXU� EXVLQHVV� KDV� JURZQ� DQG�
H[SDQGHG� DFURVV� 0DOD\VLD�� :H� KDYH� PRUH� WKDQ� ��� VDOHV�
RIÀFHV� ZLWK� PRUH� WKDQ� ���� DVVRFLDWHV� VHUYLQJ� ����� DFWLYH�
FXVWRPHUV�
7R�HQVXUH�VXVWDLQDEOH�JURZWK��ZH�GLYHUVLÀHG�RXU�EXVLQHVV��WR��
FRQWLQXH� WR� H[FHHG� RXU� FXVWRPHU·V� H[SHFWDWLRQV�� ,Q� � ������
.9&�IRUPHG��DQ��DOOLDQFH��ZLWK��6RQHSDU��ZZZ�VRQHSDU�FRP���
WKH� 1R��� *OREDO� � (OHFWULFDO� � 'LVWULEXWRU� � WR� � SRRO� � LQGXVWU\��
LQVLJKWV�DQG�IXUWKHU�DFFHOHUDWH�RXU�JURZWK�
6RQHSDU� LV� DQ� LQGHSHQGHQW� )UHQFK� IDPLO\�RZQHG� FRPSDQ\�
ZLWK� JOREDO� PDUNHW� OHDGHUVKLS� LQ� %�WR�%� GLVWULEXWLRQ� RI�
HOHFWULFDO�SURGXFWV��VROXWLRQV�DQG�UHODWHG�VHUYLFHV�

3$5(17�&203$1<
Sonepar
3$5(17�&203$1<�&28175<�2)�25,*,1
)UDQFH
CORPORATE WEBSITE
ZZZ�NYF�FRP�P\

CORPORATE CULTURE
,Q�.9&��ZH�SUDFWLVH�WKHVH�YDOXHV�
��:H�:25.�WRJHWKHU
��:H�0$1$*(�WRJHWKHU
��:H�6+$5(�WRJHWKHU
OUR PEOPLE ARE IMPORTANT TO US
%HVLGHV� KLULQJ� QHZ� WDOHQWV�� ZH� VSHQG� D� ORW� RI� RXU� WLPH�
GHYHORSLQJ� RXU� H[LVWLQJ� WDOHQWV�� 1R� PDWWHU� ZKR� WKH\� DUH��
HYHU\RQH�LV�JLYHQ�HTXDO�RSSRUWXQLWLHV�WR�JURZ�DQG�GHYHORS�
LQ�.9&�
7R�VXFFHHG�LQ�RXU�JRDO�RI�´*URZWK�7KURXJK�3DUWQHUVKLSμ��ZH�
DLP�WR�FUHDWH�D�VWURQJ�SHUIRUPDQFH�FXOWXUH�E\�HVWDEOLVKLQJ�
DV� OLIHORQJ� OHDUQLQJ� FRQFHSW� WKURXJK� RXU� /HDUQLQJ� DQG�
'HYHORSPHQW�3URJUDP�
��1H[W�*HQHUDWLRQ�'HYHORSPHQW�3URJUDP
��0DQDJHU�'HYHORSPHQW�3URJUDP
��([HFXWLYH�'HYHORSPHQW�3URJUDP
��7UDLQHH�0DQDJHU�3URJUDP
��*UDGXDWH�7UDLQHH�3URJUDP
��6WUXFWXUHG�,QWHUQVKLS�3URJUDP

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations : %DQJL��.XDOD�/XPSXU��3HQDQJ��.HGDK���
�
�������������,SRK��/XPXW��5DZDQJ��6KDK�$ODP��� �
�
�������������.ODQJ��1LODL��6HUHPEDQ��0HODND��-RKRU��
�
�������������%DUX��3HQJHUDQJ��.XDQWDQ��.RWD��
�
�
�������������.LQDEDOX��%LQWXOX��.XFKLQJ
,17(516+,3�2))(5('����Yes

180%(5�2)�(03/2<((6
2YHU����
+2:�72�$33/<
Contact : &KRQJ�&KHH�.RQJ
�
���7DOHQW�$FTXLVLWLRQ�0DQDJHU�
Tel
: ��������������
)D[�
����������������
Email
: UHFUXLW#NYF�FRP�P\
Recruitment Website : ZZZ�FDUHHU�NYF�FRP�P\

(175<�/(9(/
��0DQDJHPHQW�WUDLQHH
��)XOO�WLPH�HPSOR\PHQW
75$,1,1*�23325781,7,(6����/RFDO���RYHUVHDV

02'(�2)�$33/,&$7,21
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG

DISCIPLINES
Business
:�%XVLQHVV�$GPLQLVWUDWLRQ�0DQDJHPHQW�
,QWHUQDWLRQDO�%XVLQHVV��$FFRXQWLQJ��)LQDQFH��
6DOHV���0DUNHWLQJ��3URFXUHPHQW��+XPDQ�
5HVRXUFH�'HYHORSPHQW�0DQDJHPHQW�
0DVV�&RPPXQLFDWLRQ��/RJLVWLFV�
,QIRUPDWLRQ�7HFKQRORJ\

48$/,),&$7,216�$&&(37('
'LSORPD��%DFKHORU�V��0DVWHU�V

Engineering :�(OHFWULFDO���(OHFWURQLF��0HFKDQLFDO���
Mechatronic

���
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MAH SING GROUP BERHAD
Wisma Mah Sing
Penthouse Suite 1
No.163, Jalan Sungai Besi
57100 Kuala Lumpur

+603-9221 8888

www.mahsing.com.my

+603-2181 7010

Property & Construction

graduan.com/mahsing
Mah Sing Group Berhad was listed on the Main Board
of Bursa Malaysia in 1992 and ventured into property
GHYHORSPHQW� LQ� ������ 7RGD\�� ZH� DUH� RQH� RI� 0DOD\VLD·V�
leading property developers that is responsive to market
GHPDQGV�� UHLQYHQWLQJ� WKH� GHÀQLWLRQ� RI� DIIRUGDELOLW\� E\�
SURYLGLQJ�KRPH�EX\HUV�ZLWK�DIIRUGDEOH�OX[XU\�
The Group has proven its versatility with a diverse range
of projects including masterplanned townships, integrated
GHYHORSPHQWV��*UDGH�$�RIÀFH�EXLOGLQJV��UHWDLO�SURMHFWV��6R+R�
and industrial projects. Mah Sing currently has 47 projects
LQ�.XDOD�/XPSXU��.ODQJ�9DOOH\��3HQDQJ��-RKRU�DQG�6DEDK��
For more than two decades, Mah Sing has continuously
created iconic developments that have won over 150
GRPHVWLF� DQG� JOREDO� DZDUGV� IRU� FRPSDQ\� SHUIRUPDQFH��
corporate governance, product design, concept, innovation
and quality.

Advertisements : Pg 78 - 79
7KH� *URXS·V� FRPPLWPHQW� WR� EXLOG� D� VWURQJ� ERQG� ZLWK� WKH�
community has also led the company to set up its charity
arm, Mah Sing Foundation, which has helped more than
������SHRSOH�LQ������DORQH��0DK�6LQJ�)RXQGDWLRQ·V�YLVLRQ�LV�
5HLQYHQWLQJ�KRSH��FUHDWLQJ�ODVWLQJ�FKDQJH�LQ�FKLOGUHQ·V�OLYHV��
,W�VHHNV�WR�LPSDFW�D�FKLOG·V�OLIH�KROLVWLFDOO\�WKURXJK�HGXFDWLRQ��
ZLWK� LQLWLDWLYHV� WR� LPSURYH� WKHLU� KHDOWK� DQG� ZHOO�EHLQJ� �� E\�
working with their parents, families and communities for
ODVWLQJ�FKDQJH�DQG�VXVWDLQDELOLW\�
In 2017, we took on a new look and unveiled a new corporate
ORJR� DV� SDUW� RI� WKH� *URXS·V� *URXS�ZLGH� 7UDQVIRUPDWLRQ�
3URJUDP� WKDW� VWDUWHG� LQ� ������ $V� ZH� PRYH� WR� WKH� QH[W�
chapter in our corporate growth, we want to do more. With
the new vision Inventing Sustainable Future Living That
Enhances Quality of Life, we instill a new mindset that will
permeate everything we do.
We are growing and transforming fast and we are in search
IRU�WDOHQWV�WR�EH�WKH�WUDQVIRUPDWLRQ����
Join us. Reinvent Us.

CORPORATE WEBSITE
www.mahsing.com.my
NUMBER OF EMPLOYEES
1,000
HOW TO APPLY
Contact : Cheng Yee Mei
�
��+HDG�RI�3HRSOH�$FTXLVLWLRQ�DQG�$FFHOHUDWLRQ
Tel
: +603-9221 8888
Fax
: +603-2181 7010
Email
: people@mahsing.com.my
Recruitment Website : graduan.com/mahsing
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH�
Apply when advertised
QUALIFICATIONS ACCEPTED
Diploma, %DFKHORU·V��0DVWHU·V��3K'
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JOB OPPORTUNITIES
Work Locations
Malaysia : Wilayah Persekutuan, Selangor,
�
������������3HQDQJ��-RKRU�DQG�6DEDK
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Full-time employment
• Management trainee
TRAINING OPPORTUNITIES
Local
DISCIPLINES
Engineering, Architecture & Design, Marketing, Digital
Marketing, Quantity Surveying, IT & Computer Sciences,
Law, Finance, Accounting, Economics, Business
Administration, Property & Built Environment, Psychology,
0DVV�&RPPXQLFDWLRQV��3XEOLF�5HODWLRQV��,QWHUQDWLRQDO�
Business, Construction Management

MAYBANK
44th Floor
*URXS�5HVRXUFLQJ�&HQWUH
0HQDUD�0D\EDQN
����-DODQ�7XQ�3HUDN
������.XDOD�/XPSXU

��������������

JUDGXDQ�FRP�PD\EDQN�

Maybank is among Asia's leading banking groups and
6RXWKHDVW� $VLD·V� IRXUWK� ODUJHVW� EDQN� E\� DVVHWV�� 7KH�
0D\EDQN�*URXS�KDV�DQ�LQWHUQDWLRQDO�QHWZRUN�RI�RYHU�������
RIÀFHV� LQ� 0DOD\VLD�� 6LQJDSRUH�� ,QGRQHVLD�� 3KLOLSSLQHV��
%UXQHL�'DUXVVDODP��9LHWQDP��&DPERGLD��7KDLODQG��3HRSOH�V�
5HSXEOLF� RI� &KLQD�� %DKUDLQ�� 8]EHNLVWDQ�� 0\DQPDU�� /DRV��
3DNLVWDQ��,QGLD��6DXGL�$UDELD��*UHDW�%ULWDLQ�DQG�WKH�8QLWHG�
6WDWHV�RI�$PHULFD�
7KH� *URXS� RIIHUV� DQ� H[WHQVLYH� UDQJH� RI� SURGXFWV� DQG�
VHUYLFHV�� ZKLFK� LQFOXGHV� FRQVXPHU� DQG� FRUSRUDWH� EDQNLQJ��
LQYHVWPHQW� EDQNLQJ�� ,VODPLF� EDQNLQJ�� VWRFN� EURNLQJ��
LQVXUDQFH� DQG� WDNDIXO� DQG� DVVHW� PDQDJHPHQW�� ,W� KDV� RYHU�
�������HPSOR\HHV�ZRUOGZLGH�

CORPORATE WEBSITE
ZZZ�PD\EDQN�FRP
NUMBER OF EMPLOYEES
2YHU�������
HOW TO APPLY
Email
: P\FDUHHU#PD\EDQN�FRP
�
��LQWHUQVKLS#PD\EDQN�FRP
Recruitment Website : KWWS���ZZZ�PD\EDQNMREV�FRP�
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'
INTERNSHIP OFFERED
Yes

ZZZ�PD\EDQN�FRP
)LQDQFLDO�,QVWLWXWLRQ

Advertisements : Pg 29, 30, 152, Outside Back Cover

0D\EDQN·V� PLVVLRQ� LV� WR� KXPDQLVH� ÀQDQFLDO� VHUYLFHV� �� E\�
SURYLGLQJ� DFFHVV� WR� ÀQDQFLDO� VHUYLFHV� WR� WKH� SHRSOH� DW� IDLU�
WHUPV�DQG�SULFLQJ��DGYLVLQJ�FXVWRPHUV�EDVHG�RQ�WKHLU�QHHGV��
SULRULWLVLQJ� FXVWRPHU� H[SHULHQFH� XVLQJ� QH[W� JHQHUDWLRQ�
WHFKQRORJLHV�DQG�DOZD\V�EHLQJ�DW�WKH�KHDUW�RI�WKH�FRPPXQLW\�
0D\EDQN�LV�D�WRS�UHFUXLWHU�RI�WDOHQW�DQG�YLHZV�LWV�OHDGHUVKLS�
SRRO� DQG� WDOHQW� SLSHOLQH� DV� NH\� WR� UHDOLVLQJ� LWV� DVSLUDWLRQV��
*XLGHG�E\�RXU�FRUH�YDOXHV��7�,�*�(�5���7HDPZRUN��,QWHJULW\��
*URZWK��([FHOOHQFH���(IÀFLHQF\��5HODWLRQVKLS�%XLOGLQJ���ZH�
DUH�DQ�RUJDQLVDWLRQ�WKDW�DOORZV�\RX�WR�JURZ�WKURXJK�YDULRXV�
SHUVRQDO� DQG� FDUHHU� GHYHORSPHQW� SURJUDPPHV� DV� ZHOO� DV�
OHDGHUVKLS�DFFHOHUDWLRQ�RSSRUWXQLWLHV�

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : All states
Overseas : 6LQJDSRUH��,QGRQHVLD��3KLOLSSLQHV�
�
������������%UXQHL�'DUXVVDODP��9LHWQDP���
�
�
������������&DPERGLD��7KDLODQG��3HRSOH�V�5HSXEOLF��
�
������������RI &KLQD��%DKUDLQ��8]EHNLVWDQ���
�
�
������������0\DQPDU��/DRV��3DNLVWDQ��,QGLD��6DXGL��
�
������������$UDELD��*UHDW�%ULWDLQ�DQG�WKH�8QLWHG�� �
�
������������6WDWHV�RI�$PHULFD
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
• Management trainee
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
$OO�GLVFLSOLQHV

GRADUAN® / 205

MCDERMOTT ASIA PACIFIC SDN BHD
Level 24
Menara Hap Seng 2
No. 1 Jalan P Ramlee
50250 Kuala Lumpur

JUDGXDQ�FRP�PFGHUPRWW�DVLD�SDFLÀF

McDermott is a premier, fully integrated provider of
technology, engineering and construction solutions to
the energy industry. For more than a century, customers
have trusted McDermott to design and build end-to-end
infrastructure and technology solutions to transport and
transform oil and gas into the products the world needs
today.

Mcdermott.com
Oil and Gas

Advertisements : Pg 73

rely on McDermott to deliver certainty to the most complex
projects, from concept to commissioning. It is called the
“One McDermott Way.” Operating in over 54 countries,
0F'HUPRWW·V� ORFDOO\� IRFXVHG� DQG� JOREDOO\�LQWHJUDWHG�
resources include approximately 40,000 employees, a
GLYHUVLÀHG�ÁHHW�RI�VSHFLDOW\�PDULQH�FRQVWUXFWLRQ�YHVVHOV�DQG�
fabrication facilities around the world. To learn more, visit
www.mcdermott.com.

Our proprietary technologies, integrated expertise and
comprehensive solutions deliver certainty, innovation and
added value to energy projects around the world. Customers

PARENT COMPANY
McDermott International Inc., Houston, USA
CORPORATE WEBSITE
McDermott.com
NUMBER OF EMPLOYEES
600 (Malaysia)
HOW TO APPLY
Recruitment Website :
http://www.mcdermott.com/Careers
MODE OF APPLICATION
Recruitment website
QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD
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JOB OPPORTUNITIES
Work Locations
Malaysia : Kuala Lumpur
Overseas : Based on project locations
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local
DISCIPLINES
Engineering

: Chemical, Civil and Structural, Electrical
and Instrumentation, Mechanical, Naval
Architect
Project Control : Cost Control and Planning

OCBC BANK (MALAYSIA) BERHAD
0HQDUD�2&%&
���-DODQ�7XQ�3HUDN
������.XDOD�/XPSXU

graduan.com/ocbc
OCBC Bank is the longest established Singapore bank,
formed in 1932 from the merger of three local banks, the
oldest of which was founded in 1912. It is now the secondODUJHVW�ÀQDQFLDO�VHUYLFHV�JURXS�LQ�6RXWKHDVW�$VLD�E\�DVVHWV�
DQG�RQH�RI�WKH�ZRUOG·V�PRVW�KLJKO\�UDWHG�EDQNV��ZLWK�DQ�$D��
UDWLQJ�IURP�0RRG\·V�
5HFRJQLVHG� IRU� LWV� ÀQDQFLDO� VWUHQJWK� DQG� VWDELOLW\�� 2&%&�
%DQN� LV� FRQVLVWHQWO\� UDQNHG� DPRQJ� WKH� :RUOG·V� 7RS� ���
Safest Banks by Global Finance and has been named Best
0DQDJHG� %DQN� LQ� 6LQJDSRUH� DQG� WKH� $VLD� 3DFLÀF� E\� 7KH�
$VLDQ�%DQNHU�

www.ocbc.com.my
Banking

Advertisements : Pg 98 - 99
2&%&� %DQN·V� NH\� PDUNHWV� DUH� 6LQJDSRUH�� 0DOD\VLD��
,QGRQHVLD�DQG�*UHDWHU�&KLQD��,W�KDV�PRUH�WKDQ�����EUDQFKHV�
DQG�UHSUHVHQWDWLYH�RIÀFHV�LQ����FRXQWULHV�DQG�UHJLRQV��7KHVH�
LQFOXGH� RYHU� ���� EUDQFKHV� DQG� RIÀFHV� LQ� ,QGRQHVLD� XQGHU�
VXEVLGLDU\� � %DQN� 2&%&� 1,63� DQG� RYHU� ���� EUDQFKHV� DQG�
RIÀFHV�LQ�+RQJ�.RQJ��&KLQD�DQG�0DFDR�XQGHU�2&%&�:LQJ�
+DQJ������
2&%&� %DQN� ZDV� DOVR� QDPHG� %HVW� (PSOR\HU� IRU� ������
IRU� VHFRQG� FRQVHFXWLYH� \HDU�� ,W� LV� RXU� JUHDW� KRQRXU� WR� EH�
recognised for our commitment towards a sustainable talent
VWUDWHJ\� DQG� IRU� SURYLGLQJ� HPSOR\HHV� ZLWK� GLIIHUHQWLDWHG�
H[SHULHQFHV�WKDW�KHOSV�WKHP�WR�DFKLHYH�WKHLU�FDUHHU�JRDOV�

CORPORATE WEBSITE
www.ocbc.com.my

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : 1DWLRQZLGH
Overseas : 6LQJDSRUH��&KLQD��%UXQHL��7KDLODQG��� �
Vietnam, 0\DQPDU��3KLOLSSLQHV��+RQJ���
�
������������.RQJ��7DLZDQ��-DSDQ��6RXWK�.RUHD��� �
�
������������$XVWUDOLD��86$��8.��8$(� �
������

NUMBER OF EMPLOYEES
0RUH�WKDQ��������LQ�0DOD\VLD�

INTERNSHIP OFFERED
Yes

HOW TO APPLY
Contact : 5HVRXUFLQJ�&HQWUH�
�
��+XPDQ�5HVRXUFH�'HSDUWPHQW
Recruitment Website : www.ocbc.com/career

ENTRY LEVEL
• Full-time employment
• Management trainee

PARENT COMPANY
2&%&�*URXS
PARENT COMPANY COUNTRY OF ORIGIN
Singapore

MODE OF APPLICATION
5HFUXLWPHQW�ZHEVLWH��DSSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V
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TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
$OO�GLVFLSOLQHV

PARKWAY PANTAI
Pantai Medical Centre Sdn Bhd
Level 6, Block A
Pantai Hospital Kuala Lumpur
8, Jalan Bukit Pantai
59100 Kuala Lumpur

+603-2298 1000

www.parkwaypantai.com

+603-2298 1078

Healthcare

graduan.com/parkwaypantai

Parkway Pantai is one of Malaysia's leading healthcare
groups with a network of 15 multi-disciplinary hospitals
in the country under two brands, Pantai Hospitals
and Gleneagles Hospitals. For over 40 years, these
KRVSLWDOV� KDYH� HVWDEOLVKHG� WKHPVHOYHV� DV� WKH� UHJLRQ·V�
best-known brands in private healthcare, synonymous
with best-in-class patient experience and outcomes.
The hospitals are anchored by a pool of clinical
professionals comprising more than 900 doctors and
3,500 nurses, and operate more than 2,400 licensed beds.
Parkway Pantai provides ancillary healthcare services
on top of our secondary and tertiary care, including
comprehensive laboratory and rehabilitative services.

Advertisement: Pg 45

Through new hospital developments and expansion of
H[LVWLQJ� IDFLOLWLHV�� 3DUNZD\� 3DQWDL� FRQWLQXHV� WR� GHÀQH�
Malaysia as a regional medical hub by delivering
unparalleled quality, service and value. This is achieved
E\� OHYHUDJLQJ� RQ� 3DUNZD\� 3DQWDL·V� JOREDO� WUDFN� UHFRUG�
for medical excellence and managing world-class
hospitals, steadily expanding its reach in markets
where demand for quality care is strong and growing.
Parkway Pantai is part of IHH Healthcare, one of the
ZRUOG·V� ODUJHVW� KHDOWKFDUH� JURXS� E\� PDUNHW� FDSLWDOLVDWLRQ��
IHH operates more than 16,000 licensed beds across
84 hospitals in 11 countries worldwide, offering the
full spectrum of integrated healthcare services from
clinics to hospitals to quaternary care and a wide
range of ancillary services including medical education.

CORPORATE WEBSITE
www.parkwaypantai.com

JOB OPPORTUNITIES
Work Locations
Malaysia : Kuala Lumpur, Selangor, Penang,
Perak, Melaka, Johor, Kedah, Sabah
(Kota Kinabalu)

NUMBER OF EMPLOYEES
Over 9,500

INTERNSHIP OFFERED
Yes

HOW TO APPLY
Contact : Imran Huneid Tyeb
Manager, Learning & Development
Tel
: +603-2298 1000
Fax
: +603-2298 1078
Email
: my.mod.careers@parkwaypantai.com

ENTRY LEVEL
• Full-time employment
• Management trainee

MODE OF APPLICATION
Email, write-in

DISCIPLINES
All disciplines

PARENT COMPANY
IHH Healthcare Berhad, Malaysia

TRAINING OPPORTUNITIES
Local & overseas

QUALIFICATIONS ACCEPTED
Bachelor's, Master's, PhD (Possess a minimum CGPA
of 3.00 or a Second Class Upper)
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PERBADANAN INSURANS
DEPOSIT MALAYSIA (PIDM)
Level 12, Axiata Tower
No. 9, Jalan Stesen Sentral 5
Kuala Lumpur Sentral
50470 Kuala Lumpur

+603-2173 7514/7539

www.pidm.gov.my

+603-2173 7531

Financial

graduan.com/pidm

Perbadanan Insurans Deposit Malaysia (PIDM) is a Government agency established in 2005 under Akta Perbadanan
Insurans Deposit Malaysia (Akta PIDM).
2XU� UROH� XQGHU�$NWD� 3,'0� LV� WR� DGPLQLVWHU� WKH� 'HSRVLW� ,QVXUDQFH� 6\VWHP� �',6�� DQG� WKH� 7DNDIXO� DQG� ,QVXUDQFH� %HQHÀWV�
3URWHFWLRQ�6\VWHP��7,36��WR�SURWHFW�EDQN�GHSRVLWRUV�DQG�RZQHUV�RI�WDNDIXO�FHUWLÀFDWHV�DQG�LQVXUDQFH�SROLFLHV�LQ�WKH�HYHQW�RI�
a member institution failure.
3,'0�LV�DOVR�PDQGDWHG�WR�SURYLGH�LQFHQWLYHV�IRU�VRXQG�ULVN�PDQDJHPHQW�LQ�WKH�ÀQDQFLDO�V\VWHP��DV�ZHOO�DV�SURPRWH�DQG�
FRQWULEXWH�WR�WKH�VWDELOLW\�RI�WKH�ÀQDQFLDO�V\VWHP�

CORPORATE WEBSITE
www.pidm.gov.my
NUMBER OF EMPLOYEES
180
HOW TO APPLY
Contact : General Manager, Human Capital
Tel
: +603-2173 7514/7539
(Talent Acquisition Section)
Fax
: +603-2173 7531
Email
: hc@pidm.gov.my
Recruitment Website : www.pidm.gov.my/careers
MODE OF APPLICATION
Email, write-in, apply when advertised
QUALIFICATIONS ACCEPTED
• Experienced hires preferred
• Bachelor's, Master's, PhD
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JOB OPPORTUNITIES
Work Locations
Malaysia : Kuala Lumpur Sentral, Kuala Lumpur
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Business Administration, Finance, Accounting, Economics,
Banking, Islamic Banking, Insurance, Actuarial Science,
Statistics, Information Technology

PERMODALAN NASIONAL BERHAD
35 th Floor
Menara PNB
201-A Jalan Tun Razak
50400 Kuala Lumpur

+603-2050 5100

www.pnb.com.my

+603-2050 5300

Investment Holding & Unit Trust
Management Company

Advertisement : Pg 4

graduan.com/pnb

GROW WITH US
Malaysia's largest fund management company
3HUPRGDODQ� 1DVLRQDO� %HUKDG� �31%�� LV� 0DOD\VLD·V� OHDGLQJ� DVVHW� PDQDJHU� ZKLFK� RZQV� WKH� FRXQWU\·V� ODUJHVW� XQLW� WUXVW�
management company, Amanah Saham Nasional Berhad (ASNB). PNB has grown from strength to strength, with its assets
under management (AUM) now exceeding RM290 billion from RM3.5 billion in 1981.
To attain its vision of becoming A Distinctive, World Class Investment House and its mission to enhance the economic wealth
of the Bumiputera community and all Malaysians, PNB welcomes enthusiastic and keen young minds with the desire to excel.

CORPORATE WEBSITE
www.pnb.com.my

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : All States
Overseas : United Kingdom

NUMBER OF EMPLOYEES
1,608

INTERNSHIP OFFERED
Yes

HOW TO APPLY
Contact :
• Head, Human Resource Operations &
Administration Department
• Puan Masanom Mohd Noh (Senior Manager)
Tel
: +603-2050 5100
Fax
: +603-2050 5300
Email
: recruit@pnb.com.my
Recruitment Website :
https://careers.pnb.com.my/careers

ENTRY LEVEL
Management trainee

PARENT COMPANY
Permodalan Nasional Berhad, Malaysia

MODE OF APPLICATION
Email, write-in, recruitment website

TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Law, Accounting, Commerce, Chemical Engineering,
Civil Engineering, Mechanical Engineering, Business
Management, Finance, Actuarial Science, Investment
Analysis, Economics, Statistics, Information Technology,
Computer Science

QUALIFICATIONS ACCEPTED
Bachelor's, Master's
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PERODUA AUTO
CORPORATION SDN BHD
Sg. Choh, Locked Bag 226
48009 Rawang
Selangor

+603-6733 8888
+603-6092 8888

www.perodua.com.my

+603-6733 0439

Manufacturing (Automotive)

graduan.com/perodua
The idea for PERODUA was simple enough – to help families
which numbered more than two people get off motorcycles
and into well-made, affordable cars.
Established in 1993, Perodua began its journey as the
VHFRQG�QDWLRQDO�FDU�FRPSDQ\�WR�VHUYH�WKH�QDWLRQ·V�QHHG�IRU�
an affordable and industry leading quality compact car.
From the ever popular Perodua Kancil introduced to the
Malaysian market in August 1994, Perodua has developed
into a strong and dynamic group with a comprehensive
range of vehicles renowned for its quality and unsurpassed
reliability.
Besides manufacturing cars, Perodua also produce engine
component parts for both local and international carmakers
which helps build the automotive industry in Malaysia.
To date, Perodua has 40 sales branches and 141 sales
GHDOHUV�QDWLRQZLGH�WR�VHUYH�LWV�FXVWRPHUV�HIÀFLHQWO\��,W�DOVR�
has 55 service branches and 165 service dealers outlets
WKURXJKRXW�0DOD\VLD�IRU�FXVWRPHU·V�FRQYHQLHQFH�

Advertisement : Artcard
Save for the sales and service operations, which exist
in all states nationwide, PERODUA operates from its
headquarters in Sungai Choh, Rawang, Selangor
Darul Ehsan.
3HURGXD� VWULYHV� WR� SODFH� SHRSOH� ÀUVW� LQ� HYHU\WKLQJ� LW� GRHV��
3HURGXD·V�EUDQG�VWDWHPHQW�²�%XLOGLQJ�&DUV��3HRSOH�)LUVW�²�
stresses the importance of tailoring the product and services
WR�LQGLYLGXDO�OLIHVW\OHV��,W�DOVR�KLJKOLJKWV�WKH�UROH�WKH�FRPSDQ\�
plays in empowering the employees and partners through
industry-leading training and skill transfers.
Our successes are due in great part to the fantastic team at
Perodua, who are passionate about the Company and the
work they do.
After more than 25 years, and over 3.4 million cars sold,
Perodua Group of Companies has over 9,900 people who
build cars to move Malaysia. And you could be a part of our
team, helping build cars that inspire a passion to drive.

PARENT COMPANY
Perodua Auto Corporation Sdn Bhd

QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's

CORPORATE WEBSITE
www.perodua.com.my

JOB OPPORTUNITIES
Work Locations
Malaysia : Selangor

NUMBER OF EMPLOYEES
4,800
HOW TO APPLY
Contact : Human Resource Department
Tel
: +603-6092 8888/6733 8888
Fax
: +603-6733 0439
Email
: hr@perodua.com.my
Recruitment Website : www.perodua.com.my
MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised
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INTERNSHIP OFFERED
Yes
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Accountancy, Business Administration, Engineering,
(QYLURQPHQWDO�6FLHQFHV��,QGXVWULDO�'HVLJQ��,QIRUPDWLRQ�
Technology, Human Resource, Operation Management

+603-2116 0228
+603-2778 3888*

PRUDENTIAL ASSURANCE
MALAYSIA BERHAD
/HYHO�����0HQDUD�3UXGHQWLDO�
Persiaran TRX Barat
������7XQ�5D]DN�([FKDQJH
.XDOD�/XPSXU

www.prudential.com.my
Insurance

Advertisements : Pg 68 - 69

JUDGXDQ�FRP�SUXGHQWLDO
Prudential Assurance Malaysia Berhad (PAMB) was
established in Malaysia in 1924. For its 2018 half year ended
30 June 2018, it achieved RM717 million in new business
sales. New business sales include both life insurance sales
and takaful contributions. Takaful products distributed by
3$0%·V� ZHDOWK� SODQQHUV� DQG� DJHQWV� DUH� XQGHUZULWWHQ� E\�
Prudential BSN Takaful Berhad.
$V� D� OHDGLQJ� DQG� LQQRYDWLYH� LQVXUHU�� 3$0%� VHUYHV� WKH�
VDYLQJV�� SURWHFWLRQ� DQG� LQYHVWPHQW� QHHGV� RI� 0DOD\VLDQV�
E\� RIIHULQJ� D� IXOO� UDQJH� RI� ÀQDQFLDO� VROXWLRQV� WKURXJK� LWV�
branches and bancassurance distribution partners network
nationwide. With more than 1,700 employees, PAMB is
FRPPLWWHG� WR� KHOSLQJ� SHRSOH� DFKLHYH� WKHLU� DPELWLRQV� IRU� D�
EULJKWHU�DQG�ÀQDQFLDOO\�VHFXUH�IXWXUH�

PAMB is an indirect wholly owned subsidiary of UK-based
3UXGHQWLDO� SOF�� 3UXGHQWLDO� SOF� LV� LQFRUSRUDWHG� LQ� (QJODQG�
DQG� :DOHV�� DQG� LWV� DIÀOLDWHG� FRPSDQLHV� FRQVWLWXWH� RQH� RI�
WKH� ZRUOG�V� OHDGLQJ� ÀQDQFLDO� VHUYLFHV� JURXSV� VHUYLQJ� RYHU�
26 million customers and has £664 billion of assets under
PDQDJHPHQW� �DV� DW� ��� -XQH� ������� 3UXGHQWLDO� SOF� LV� OLVWHG�
RQ�WKH�VWRFN�H[FKDQJHV�LQ�/RQGRQ��+RQJ�.RQJ��6LQJDSRUH�
and New York.
3UXGHQWLDO�SOF�LV�QRW�DIÀOLDWHG�LQ�DQ\�PDQQHU�ZLWK�3UXGHQWLDO�
Financial, Inc, a company whose principal place of business
is in the United States of America.

PARENT COMPANY
3UXGHQWLDO�SOF��8QLWHG�.LQJGRP

QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'

CORPORATE WEBSITE
www.prudential.com.my

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : All states in Peninsular Malaysia,
Sabah & Sarawak

NUMBER OF EMPLOYEES
1,700
HOW TO APPLY
Contact :�+XPDQ�5HVRXUFH�'LYLVLRQ
Tel
: +603-2116 0228
+603-2789 7133*
Recruitment Website :
&$5((5�3$*(

/,1.(',1�3$*(

INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Full-time employment
��0DQDJHPHQW�WUDLQHH
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
All disciplines

MODE OF APPLICATION
$SSO\�ZKHQ�DGYHUWLVHG�LQ�3UXGHQWLDO�V�FDUHHU�SDJH
www.prudential.com.my/en/join-our-team

*With effect from 11 April 2019
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PUBLIC BANK BERHAD
+HDG�2IÀFH�
Menara Public Bank
146 Jalan Ampang
PO Box 12542
50450 Kuala Lumpur
graduan.com/publicbank
NURTURING ASPIRATION TO BE A PREMIER BANKER
Public Bank began its journey in 1966 and has grown
into a premier banking group in Malaysia, offering a
comprehensive and competitive range of products and
services with overseas market presence in Cambodia,
Vietnam, Laos, Hong Kong, China and Sri Lanka.
$V� RQH� RI� WKH� PRVW� HIÀFLHQW�� SURÀWDEOH� DQG� UHVSHFWHG�
SUHPLHU� ÀQDQFLDO� LQVWLWXWLRQV� LQ� 0DOD\VLD�� ZH� DUH� WKH�
PDUNHW� OHDGHU� LQ� ÀQDQFLQJ� RI� UHVLGHQWLDO� SURSHUWLHV��
commercial, and passenger vehicles as well as in
sales and management of unit trust fund in the country.
To ensure our passion to deliver the best is shared by all
employees, we nurture and energise them to partake in our
game plans to perpetuate the Public Bank Success Story.
LIVE OUR VALUES, GROW OUR BUSINESS
The hallmark of many successful businesses lies in having
a shared vision, common objectives, a clear sense of
purpose and values amongst its employees. In Public Bank,
our core values are:
DELIVER EXCELLENCE TOGETHER
Taking pride in our work is a key driver for us to give our
best, go that extra mile, exceed expectations and create
a pleasant experience in all aspect of our service delivery
as a team.

CORPORATE WEBSITE
www.publicbankgroup.com
NUMBER OF EMPLOYEES
18,721

www.publicbankgroup.com
Banking & Financial Services

Advertisement : Pg 61
INNOVATE FOR PROGRESS
To foster success for ourselves, we constantly seek
fresh insights that meet evolving needs in the market.
All employees are encouraged to take ownership and
SURDFWLYHO\�VSRW�SUREOHPV��ÀUH�RII�LGHDV�DQG�VWULYH�WR�LPSURYH�
WKLQJV�WKDW�DUH�MXVW�ÀQH�VR�WKDW�ZH�DUH�HYHU�UHDG\�WR�DGDSW�WR�
changes and be at the forefront.
CAREER DEVELOPMENT
Human Capital Development has always been an important
component to support our preference to grow talent
internally. Our Knowledge & Learning Centre serves as the
hub to deliver extensive training and development solutions
and resources for employees to unlock their potential and
propel them to broader and higher levels of excellence in
the Bank.
CORPORATE RESPONSIBILITY
We believe that through customer, employee, shareholder
and community engagement, we are working together
to help communities thrive and contribute to the long
term success and sustainability of our business. Our CR
key initiatives include responsible business practices,
environmental sustainability, investing in helping local
communities advance.

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : +HDG�2IÀFH��.XDOD�/XPSXU�
Branches Nationwide.
Overseas : Cambodia, China, Hong Kong, Laos,
Sri Lanka, Vietnam.

HOW TO APPLY
Email : hrd@publicbank.com.my
Recruitment Website :
www.publicbankgroup.com/careers

INTERNSHIP OFFERED
Yes

MODE OF APPLICATION
Email, write-in, recruitment website
Apply when advertised

ENTRY LEVEL
• Full-time employment
• Management trainee

QUALIFICATIONS ACCEPTED
Diploma, Bachelor's

TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
All disciplines

GRADUAN® / 214

PwC
/HYHO�������6HQWUDO
-DODQ�5DN\DW
.XDOD�/XPSXU�6HQWUDO
������.XDOD�/XPSXU

��������������

ZZZ�SZF�FRP�P\

��������������

3URIHVVLRQDO�6HUYLFHV

JUDGXDQ�FRP�SZF

Learn and Grow with PwC Malaysia
:KHWKHU�\RX·YH�MXVW�JUDGXDWHG�RU�KDYH�\HDUV�RI�H[SHULHQFH��
WKLV� LV� D� ÀUP� ZKHUH� \RX� FDQ� OHDUQ� DQG� JURZ�� DQ\WLPH� DQG�
DQ\ZKHUH�
7KH� 3Z&� H[SHULHQFH� VWD\V� ZLWK� \RX� DV� \RX� EXLOG� VWURQJ�
QHWZRUNV� DQG� PDNH� ODVWLQJ� IULHQGVKLSV�� %H� SDUW� RI� D� ODUJHU�
WHDP�DV�ZH�ZRUN�WRJHWKHU��GUDZLQJ�RQ�HYHU\RQH�V�NQRZOHGJH�
DQG� VNLOOV� WR� UHLPDJLQH� WKH� SRVVLEOH�� :H� DOVR� EHOLHYH� WKDW�
OHDUQLQJ� KDSSHQV� HYHU\� GD\�� ZKLFK� LV� ZK\� ZH� SURYLGH� \RX�
ZLWK�YDULRXV�GLJLWDO�OHDUQLQJ�SODWIRUPV�WKDW�DOORZ�\RX�WR�OHDUQ�
DW�\RXU�RZQ�SDFH��ZKHQHYHU�DQG�ZKHUHYHU�\RX�DUH�

CORPORATE WEBSITE
ZZZ�SZF�FRP�P\�FDUHHUV
NUMBER OF EMPLOYEES
��2YHU��������0DOD\VLD�
��2YHU����������:RUOGZLGH�
HOW TO APPLY
Contact :�*UDGXDWH�5HFUXLWHU
Tel
: ��������������
Fax
: ��������������
Email
: FDUHHU�HQTXLULHV#P\�SZF�FRP
Recruitment Website : ZZZ�SZF�FRP�P\�FDUHHUV

Advertisements : Artcard, Pg 113

,W·V�DOVR�LPSRUWDQW�WR�VKRZ�WKDW�ZH�FDUH��DQG�WR�JURZ�QRW�MXVW�
SURIHVVLRQDOO\��EXW�DOVR�SHUVRQDOO\��7KDW·V�ZK\�ZH�HQFRXUDJH�
OLIH�EH\RQG�ZRUN�WKURXJK�ÁH[���ZKLFK�FRYHUV�
���ÁH[#ZRUN��(QDEOHV�ZRUN�OLIH�LQWHJUDWLRQ�VXFK�DV�
�
����ÁH[)ULGD\V��ÁH[6SDFH��DQG�ÁH[7LPH
���OLIH#ZRUN��3URYLGHV�ZRUNSODFH�ÁH[LELOLW\�ZLWK�LQLWLDWLYHV���
����OLNH�ÁH[:HDU��ÁH[0HG��DQG�5HVW���5HIUHVK
���SDUHQWV#ZRUN��*LYHV�SDUHQWV�WKH�WLPH�DQG�RSSRUWXQLW\�WR��
����IRFXV�RQ�WKH�IDPLO\�ZKHQ�WKH\�WUXO\�QHHG�LW�ZLWK�ÁH[0XP���
����H[WHQGHG�SDWHUQLW\�OHDYH��DQG�PRUH
-RLQ�3Z&�WRGD\�IRU�WKH�H[SHULHQFH�WKDW�VWD\V�ZLWK�\RX�

JOB OPPORTUNITIES
Overseas Postings : <HV
Work Locations
Malaysia : .XDOD�/XPSXU��-RKRU�%DKUX��0HODND�
�
������������3XODX�3LQDQJ��,SRK��/DEXDQ
INTERNSHIP OFFERED
<HV
ENTRY LEVEL
��)XOO�WLPH�(PSOR\PHQW
��0DQDJHPHQW�7UDLQHH
��6HDVRQDO�(PSOR\PHQW

MODE OF APPLICATION
5HFUXLWPHQW�ZHEVLWH

TRAINING OPPORTUNITIES
/RFDO

QUALIFICATIONS ACCEPTED
0LQLPXP�'LSORPD

DISCIPLINES
$OO�GLVFLSOLQHV
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S P SETIA BHD
Corporate HQ
12, Persiaran Setia Dagang
Seksyen U13 Setia Alam
40170 Shah Alam
Selangor

+603-3348 2255

www.spsetia.com

+603-3344 3232

Property Development

graduan.com/spsetia

Advertisements : Pg 116 - 117

S P Setia has established a strong brand presence in
0DOD\VLD� DV� ZHOO� DV� RYHUVHDV�� D� EUDQG� V\QRQ\PRXV�
with quality, reliability and value creation. S P Setia is
also at the forefront of branding in the property industry
LQ� 0DOD\VLD�� EHLQJ� WKH� SLRQHHU� LQ� FRLQLQJ� WKH� UHQRZQHG�
LiveLearnWorkPlay concept which is trademarked by the
FRPSDQ\� DV� ZHOO� DV� (&2� SKLORVRSK\� LQ� DOO� 6� 3� 6HWLD·V�
developments, making it a highly regarded brand in the
industry. Our quality products as well as our sensitivity to our
FXVWRPHUV·��QHHGV�DQG�DVSLUDWLRQV�KDYH�DOVR�FRQWULEXWHG�WR�6�
3�6HWLD·V�VWHUOLQJ�UHSXWDWLRQ�DV�D�SURSHUW\�GHYHORSHU�

A multiple award-winning public listed company, S P Setia
ceaselessly strive to produce innovative and quality products
QRW� RQO\� IRU� 0DOD\VLDQV�� EXW� ,QWHUQDWLRQDO� FRPPXQLWLHV� DV�
well. Our well-received products range from Townships to
(FR�+RPHV��/X[XU\�+RPHV��+LJK�5LVH�5HVLGHQFHV��5HWDLO���
&RPPHUFLDO�DQG�,QWHJUDWHG�'HYHORSPHQWV�

CORPORATE WEBSITE
www.spsetia.com

JOB OPPORTUNITIES
Work Locations
Malaysia : Kuala Lumpur, Selangor, Penang,
Johor, Kota Kinabalu
Overseas : Australia, United Kingdom, Singapore,
Vietnam

NUMBER OF EMPLOYEES
2,300
HOW TO APPLY
Contact : Kaiko Thong
(Senior Executive, Talent Acquisition)
Tel
: +603-3348 2255
Fax
: +603-3344 3232
Email
: recruitment@spsetia.com
Recruitment Website : www.spsetia.com
MODE OF APPLICATION
Email, recruitment website, apply when advertised
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU·V��0DVWHU·V

INTERNSHIP OFFERED
Yes
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local
DISCIPLINES
6DOHV���0DUNHWLQJ��&XVWRPHU�5HODWLRQV��&LYLO�(QJLQHHULQJ��
0���(�(QJLQHHULQJ��4XDQWLW\�6XUYH\LQJ��)LQDQFH
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SAMSUNG MALAYSIA
ELECTRONICS (SME) SDN BHD
Level 15, Mercu 2
3 Jalan Bangsar, KL Eco City
59200 Kuala Lumpur

+603-2728 0000

www.samsung.com
Technology

graduan.com/samsung-malaysia

Advertisement : Pg 167

Samsung Electronics is a global leader in technology,
opening new possibilities for people everywhere. Through
relentless innovation and discovery, we are transforming
the worlds of TVs, smartphones, wearable devices,
WDEOHWV�� GLJLWDO� DSSOLDQFHV�� QHWZRUN� V\VWHPV�� PHGLFDO�
devices, semiconductors and LED solutions. Samsung
is also leading in the Internet of Things space through,
among others, our Smart Home and Digital Health
initiatives.

Since being established in 1969, Samsung Electronics has
JURZQ�LQWR�RQH�RI�WKH�ZRUOG·V�OHDGLQJ�WHFKQRORJ\�FRPSDQLHV��
and become recognized as one of the top 10 global brands.
2XU� QHWZRUN� QRZ� H[WHQGV� DFURVV� WKH� ZRUOG�� DQG� 6DPVXQJ�
WDNHV�JUHDW�SULGH�LQ�WKH�FUHDWLYLW\�DQG�GLYHUVLW\�RI�LWV�WDOHQWHG�
people, who drive our growth.

PARENT COMPANY
Samsung Electronics Co. Ltd, South Korea

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : .XDOD�/XPSXU��3HQDQJ��3HUDN��3DKDQJ���
�
�������������0HODND��-RKRU��6DUDZDN��6DEDK
Overseas : 73 countries around the world,
across all continents

CORPORATE WEBSITE
www.samsung.com
NUMBER OF EMPLOYEES
> 300,000
HOW TO APPLY
Tel
: +603-2728 0000
Recruitment Website :
https://www.samsung.com/my/aboutsamsung/careers
MODE OF APPLICATION
Recruitment website
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU·V��0DVWHU·V��3K'
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To discover more, please visit our website at www.samsung.
FRP�DQG�RXU�RIÀFLDO�QHZVURRP�DW�QHZV�VDPVXQJ�FRP

INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Management trainee
• Fulltime employment
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
All disciplines

SCHLUMBERGER BUSINESS
SUPPORT HUB SDN BHD
/HYHO������)LUVW�$YHQXH
%DQGDU�8WDPD
������3HWDOLQJ�-D\D
6HODQJRU

���������������

JUDGXDQ�FRP�VFKOXPEHUJHU�

:H·UH� WKH� ZRUOG·V� OHDGLQJ� SURYLGHU� RI� LQWHJUDWHG� SRUH�WR�
SLSHOLQH� WHFKQRORJ\� VROXWLRQV� WR� WKH� RLO� DQG� JDV� LQGXVWU\��
2XU� SHRSOH� LQYHQW�� GHVLJQ�� HQJLQHHU�� DSSO\�� DQG� PDLQWDLQ�
WHFKQRORJLHV� WKDW� KHOS� RXU� FXVWRPHUV� ÀQG� DQG� SURGXFH� RLO�
DQG�JDV�PRUH�HIÀFLHQWO\�DQG�VDIHO\��$V�D�OHDGLQJ�HPSOR\HU�LQ�
RXU�VHFWRU��ZH�KDYH�D�UHSXWDWLRQ�IRU�KLULQJ�WKH�EHVW�DQG�WKH�
EULJKWHVW�SHRSOH��DQG�NHHSLQJ�WKHP�DW�WKH�WRS�RI�WKHLU�JDPH�
WKURXJK�FDUHHU�ORQJ�GHYHORSPHQW�RSSRUWXQLWLHV�
.QRZOHGJH�� WHFKQLFDO� LQQRYDWLRQ� DQG� WHDPZRUN� DUH� DW� WKH�
FHQWUH� RI� ZKR� ZH� DUH�� :LWK� D� JOREDO� QHWZRUN� RI� UHVHDUFK�
DQG� HQJLQHHULQJ� IDFLOLWLHV�� ZH� SODFH� VWURQJ� HPSKDVLV� RQ�
GHYHORSLQJ� LQQRYDWLYH� WHFKQRORJ\� WKDW� DGGV� YDOXH� IRU� RXU�
FXVWRPHUV�� $QQXDOO\�� ZH� LQYHVW� PRUH� WKDQ� 86'�� ELOOLRQ� LQ�
5HVHDUFK�DQG�'HYHORSPHQW�

PARENT COMPANY
6FKOXPEHUJHU

www.slb.com
2LO���*DV�6HUYLFHV

Advertisement : Pg 139

2QH�RI�RXU�JUHDWHVW�VWUHQJWKV�LV�WKH�GLYHUVLW\�RI�RXU�ZRUNIRUFH��
ZLWK�PHQ�DQG�ZRPHQ�RI�PDQ\�QDWLRQDOLWLHV�DQG�EDFNJURXQGV�
ZRUNLQJ�WRJHWKHU�DQG�VKDULQJ�FRPPRQ�REMHFWLYHV��:LWK�RYHU�
���\HDUV·�SUHVHQFH�LQ�0DOD\VLD��6FKOXPEHUJHU�LV�ZHOO�SODFHG�
WR�RIIHU�FRXQWOHVV�FDUHHU�RSSRUWXQLWLHV�WKDW�ZLOO�OHW�\RX�SURYH�
\RXU�DELOLWLHV�IURP�\RXU�ÀUVW�GD\�RI�ZRUN��
(DFK�GD\��LQ����FRXQWULHV��ZH�KHOS�RXU�FXVWRPHUV�ÀQG�DQG�
SURGXFH�WKH�HQHUJ\�WKH�ZRUOG�QHHGV��UHVSHFWLQJ�FRPPXQLWLHV�
DQG� WKH� HQYLURQPHQW�� 7RGD\·V� LQGXVWU\� FKDOOHQJHV� FDOO� IRU�
QHZ� LGHDV�� WHFKQLTXHV�� DQG� VROXWLRQV��7R� GULYH� \RXU� FDUHHU�
DQG� JURZ� ZLWK� D� FRPSDQ\� WKDW·V� HPEUDFHG� QHZ� ZD\V� RI�
WKLQNLQJ�VLQFH�������H[SORUH�D�FDUHHU�ZLWK�XV�

PARENT COMPANY COUNTRY OF ORIGIN
6FKOXPEHUJHU�KDV�SULQFLSDO�RIÀFHV�LQ�3DULV��+RXVWRQ��
/RQGRQ�DQG�7KH�+DJXH

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : 6HODQJRU��.XDOD�/XPSXU��7HUHQJJDQX�
�
������������/DEXDQ
Overseas : 0RUH�WKDQ����FRXQWULHV�
����������������

CORPORATE WEBSITE
www.slb.com

INTERNSHIP OFFERED
Yes

NUMBER OF EMPLOYEES
�������

ENTRY LEVEL
)XOO�WLPH�HPSOR\PHQW

HOW TO APPLY
Contact : 5HFUXLWLQJ�7HDP
Tel
:���������������
Recruitment Website :�ZZZ�FDUHHUV�VOE�FRP

TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV

MODE OF APPLICATION
5HFUXLWPHQW�ZHEVLWH��DSSO\�ZKHQ�DGYHUWLVHG

DISCIPLINES
$FFRXQWLQJ�DQG�)LQDQFH��&RPSXWHU�6FLHQFH���,7��+XPDQ�
5HVRXUFH�0DQDJHPHQW��3V\FKRORJ\��6XSSO\�&KDLQ��
(QJLQHHULQJ��DOO�GLVFLSOLQHV�

QUALIFICATIONS ACCEPTED
%DFKHORU�V��0DVWHU�V
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SIRIM BERHAD
No. 1 Persiaran Dato' Menteri
Section 2, P.O. Box 7035
40700 Shah Alam
Selangor

+603-5544 6746

www.sirim.my

+603-5544 6739

Strategic & Industrial Research
Services, Technical & Consultancy
Services and Standardisation &
Conformity Assessment Services

graduan.com/sirim
A wholly-owned company of the Malaysian Government
under the Minister of Finance Incorporated, SIRIM Berhad is
a premier Research and Technology organisation providing
timely and focused research and innovative technologies
that brings about improvements and impacts that will
enhance the competitiveness of the Malaysian industry. In
delivering this mandate, SIRIM receives strong support from
the Ministry of International Trade and Industry.
SIRIM provides assistance to SMEs in technology upgrading
for products and processes, quality and productivity
improvement, through a programme with the cooperation
of Fraunhofer Institute, of Germany. SIRIM also provides

Advertisements : Pg 12 - 13
services in standards development, as well as quality
training and consultancy for industries to be ready for the
global market.
To ensure industries stay competitive, SIRIM through its
wholly owned subsidiary, SIRIM QAS International Sdn Bhd
SURYLGHV�D�FRPSUHKHQVLYH�UDQJH�RI�FHUWLÀFDWLRQ��LQVSHFWLRQ�
and testing services. SIRIM QAS International is accredited
the national accreditation body, the Department of Standards
Malaysia and the United Kingdom Accreditation Services
(UKAS).

CORPORATE WEBSITE
www.sirim.my

QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD

NUMBER OF EMPLOYEES : 2,121

JOB OPPORTUNITIES
Work Locations
Malaysia : Shah Alam, Satelite Campus

HOW TO APPLY
Contact : Siti Hajar Binti Zolkapli
(Senior Executive)
Tel
: +603-5544 6746
Fax
: +603-5544 6739
Email
: hajar@sirim.my
Recruitment Website :
http://onlinerecruitment.sirim.my/
MODE OF APPLICATION
Apply when advertised

INTERNSHIP OFFERED
Yes
ENTRY LEVEL
Full-time employment
TRAINING OPPORTUNITIES
Local
DISCIPLINES
All disciplines
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SYNTHOMER SDN BHD
8QLW������/HYHO����
:LVPD�'DPDQVDUD�82$�,,�
1R����&KDQJNDW�6HPDQWDQ�
'DPDQVDUD�+HLJKWV�
������.XDOD�/XPSXU

����������������

ZZZ�V\QWKRPHU�FRP

���������������

&KHPLFDO�3RO\PHU

JUDGXDQ�FRP�V\QWKRPHU

Synthomer� LV� RQH� RI� WKH� ZRUOG·V� PDMRU� VXSSOLHUV� RI� ODWLFHV�
DQG� VSHFLDOLW\� HPXOVLRQ� SRO\PHUV� VXSSRUWLQJ� OHDGHUVKLS�
SRVLWLRQV� LQ� PDQ\� PDUNHW� VHJPHQWV� LQFOXGLQJ� FRDWLQJV��
FRQVWUXFWLRQ��WH[WLOHV��SDSHU�DQG�V\QWKHWLF�ODWH[�JORYHV��7KH�
FRPSDQ\� KDV� LWV� +HDG� 2IÀFH� LQ� /RQGRQ�� 8.� DQG� SURYLGHV�
FXVWRPHU�IRFXVHG�VHUYLFHV�IURP�RSHUDWLRQDO�FHQWUHV�LQ�0DUO��
*HUPDQ\��+DUORZ��8.��DQG�.XDOD�/XPSXU��0DOD\VLD�
6\QWKRPHU� GHYHORSV� DQG� PDUNHWV� SRO\PHUV� XVHG� LQ� D�
ZLGH� UDQJH� RI� LQGXVWULHV� WR� FUHDWH� DQG� HQKDQFH� HYHU\GD\�
FRQVXPHU�SURGXFWV��:KHWKHU�\RX·UH�UHDGLQJ�D�ERRN��RSHQLQJ�
D�SDFN�RI�EUHDNIDVW�FHUHDOV��SDLQWLQJ�\RXU�NLWFKHQ��ODEHOOLQJ�
DQ� HQYHORSH�� OD\LQJ� D� FDUSHW�� WLOLQJ� D� EDWKURRP� RU� VLPSO\�
GULYLQJ�WKH�FDU��\RX�FRXOG�EH�XVLQJ�D�SURGXFW�WKDW�KDV�EHHQ�
LPSURYHG�E\�RXU�VFLHQWLVWV�

PARENT COMPANY
6\QWKRPHU�3/&��8QLWHG�.LQJGRP
CORPORATE WEBSITE
ZZZ�V\QWKRPHU�FRP
NUMBER OF EMPLOYEES
�����0DOD\VLD�RQO\�
HOW TO APPLY
Contact : 1J�<DW�6HQJ
�6HQLRU�0DQDJHU�7DOHQW�0DQDJHPHQW�
Tel
: ��������������
Fax
: ��������������
Email
: FDUHHU�DVLD#V\QWKRPHU�FRP
Recruitment Website : ZZZ�V\QWKRPHU�FRP
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'

Advertisement : Pg 151

:H� KROG� SRVLWLRQV� ��� �� RU� �� LQ� DOO� RI� RXU� FKRVHQ� PDUNHWV�
DQG� KDYH� D� SURYHQ� UHFRUG� WR� JHQHUDWH� DGGHG� YDOXH� WR� RXU�
FXVWRPHUV� WKURXJK� LQ�GHSWK� DSSOLFDWLRQ� NQRZ�KRZ� DQG�
VWURQJ� 5�'� VXSSRUW�� :H� GHOLYHU� WKH� ULJKW� IRUPXOD�� JOREDOO\��
LQGLYLGXDOO\�
2XU�EXVLQHVV�LV�IRXQGHG�RQ�H[SHUWLVH�DQG�H[SHULHQFH��6R�LV�
RXU�+5�VWUDWHJ\��HQVXULQJ�D�KLJK�HGXFDWLRQDO�OHYHO�DPRQJVW�
RXU� HPSOR\HHV�� 2XU� OHDGHUVKLS� WHDP� DFFRUGLQJO\� UHÁHFWV�
RXU� ORQJ� H[SHULHQFH� LQ� WKH� FKHPLFDO� LQGXVWU\�� DOWKRXJK� RXU�
DSSURDFK� WRZDUGV� PDUNHWV� DQG� FXVWRPHUV� LV� EDVHG� RQ�
IUHVK� WKLQNLQJ� WR� DGG� YDOXH� WR� FXVWRPHUV·� EXVLQHVVHV� DQG�
VKDUHKROGHUV·�H[SHFWDWLRQV�

JOB OPPORTUNITIES
Work Locations
Malaysia : 'DPDQVDUD�+HLJKWV��.XDOD�/XPSXU��
�
������������.OXDQJ�DQG�3DVLU�*XGDQJ��-RKRU�
Overseas : 7KDLODQG��9LHWQDP��&KLQD��8.��*HUPDQ\�
�
������������1HWKHUODQGV��%HOJLXP��)UDQFH��,WDO\��� �
�
������������6SDLQ��(J\SW��6DXGL�$UDELD��%UD]LO��86$�
INTERNSHIP OFFERED
<HV
ENTRY LEVEL
)XOO�WLPH�HPSOR\PHQW
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
&KHPLFDO�(QJLQHHULQJ��0HFKDQLFDO�(QJLQHHULQJ��(OHFWULFDO�
(QJLQHHULQJ��$SSOLHG�&KHPLVWU\��3RO\PHU�&KHPLVWU\��,7��
3URFXUHPHQW��6XSSO\�&KDLQ���+XPDQ�5HVRXUFH��$FFRXQWLQJ�
)LQDQFH��%XVLQHVV�$GPLQLVWUDWLRQ��6DOHV���0DUNHWLQJ��/HJDO
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TEXAS INSTRUMENTS MALAYSIA SDN BHD
1, Lorong Enggang 33
Ulu Klang, Ampang
54200 Kuala Lumpur

+6012-314 3785

Semiconductor

Advertisement : Pg 11

graduan.com/texas-instruments-electronics-malaysia
Why TI
TI is a global semiconductor design and manufacturing
company operating in 35 countries and producing 100,000+
analog ICs, embedded processors, software and tools.
Our semiconductor technologies and our people are
changing the world. We engineer, manufacture, test and
sell analog and embedded semiconductor chips — key
ingredients in things you experience every day. From
connected cars to intelligent homes; from self monitoring
health devices to automated factories, our technologies add
intelligence to electronic systems — making them safer,
VPDUWHU��PRUH�FRQQHFWHG�DQG�PRUH�HIÀFLHQW�
We are innovators and world-changers, offering:
• Challenging work and hands-on experience
• Extensive training and leadership development
• Variety of assignments worldwide
• Creative and friendly work environment

www.ti.com

Who we are
2XU� FRPSDQ\� LV� D� UHÁHFWLRQ� RI� RXU� SHRSOH� ³� �������
HPSOR\HHV�LQ����FRXQWULHV�ZKR�KDYH�EHHQ�UHGHÀQLQJ�ZKDW·V�
possible for decades. Companies worldwide count on our
UHOHQWOHVV�GULYH�WR�GHOLYHU�SURGXFWV�WKDW�SLRQHHU�WRPRUURZ·V�
breakthroughs.
Our values
Our culture is driven by our core values of integrity, innovation
and commitment. These values have been at the heart of
who we are and how we behave for decades, dating back to
our founders and their vision for TI at its inception in 1930.
People & culture
We are problem solvers — creative, driven, meticulous —
and relentless in our drive to help our customers succeed.
We are passionate about our work, our communities, our
families and our hobbies.
Technology & manufacturing
Our ingenious people are creating world-changing
WHFKQRORJLHV�� FKLS�E\�FKLS�� GHVLJQ�E\�GHVLJQ�� 2XU� ÁH[LEOH�
manufacturing strategy helps ensure we can reliably deliver
the products our customers need.

PARENT COMPANY
Texas Instruments, United States
CORPORATE WEBSITE
www.ti.com
NUMBER OF EMPLOYEES
30,000
HOW TO APPLY
Contact : Kelly Wee (Recruiter)
Tel
: +6012-314 3785
Email
: kelly.wee@ti.com
Recruitment Website : careers.ti.com
MODE OF APPLICATION
Email, recruitment website
QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD
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JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Ulu Klang / Ampang, Kuala Lumpur
Batu Berendam, Melaka
Overseas : Worldwide in 35 countries
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
Full-time employee
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
All disciplines

TOKIO MARINE LIFE
INSURANCE MALAYSIA BHD
*URXQG�)ORRU
0HQDUD�7RNLR�0DULQH�/LIH�
�����-DODQ�7XQ�5D]DN�
������.XDOD�/XPSXU

�����������������

ZZZ�WRNLRPDULQH�FRP

+��������������

/LIH�,QVXUDQFH

JUDGXDQ�FRP�WRNLRPDULQH�
A reputation that invites respect
(VWDEOLVKHG�LQ�WKH�\HDU������DV�WKH�ÀUVW�LQVXUDQFH�FRPSDQ\�
LQ� -DSDQ�� 7RNLR� 0DULQH� KDV� JURZQ� RYHU� WKH� GHFDGHV�� QRZ�
RIIHULQJ�DQ�H[WHQVLYH�VHOHFWLRQ�RI�*HQHUDO�DQG�/LIH�LQVXUDQFH�
SURGXFWV� DQG� VROXWLRQV�� :LWK� D� SUHVHQFH� LQ� ��� FRXQWULHV�
FRYHULQJ� ���� FLWLHV� DQG� H[SDQGLQJ�� 7RNLR� 0DULQH� UDQNV� DV�
RQH� RI� WKH� ZRUOG·V� PRVW� JOREDOO\� GLYHUVLÀHG� DQG� ÀQDQFLDOO\�
VHFXUH�LQVXUDQFH�JURXSV�
7RNLR� 0DULQH� /LIH� ,QVXUDQFH� 0DOD\VLD� %KG�� ZDV� IRUPHUO\�
NQRZQ� DV� 70� $VLD� /LIH� 0DOD\VLD� %KG��� DQ� HVWDEOLVKHG� OLIH�
LQVXUDQFH�FRPSDQ\�ZLWK�D�KLVWRU\�RI�PRUH�WKDQ����\HDUV�
7RNLR� 0DULQH� /LIH·V� SUHVHQFH� LQ� 0DOD\VLD� LV� WKH� UHVXOW� RI�
WKH� VWUDWHJLF� DOOLDQFH� EHWZHHQ�7RNLR� 0DULQH� �� 1LFKLGR� )LUH�
,QVXUDQFH� &R��� /WG�� DQG�$VLD� *HQHUDO� +ROGLQJV� �$VLD� /LIH·V�
SDUHQW�FRPSDQ\��LQ�0DUFK������

PARENT COMPANY
7RNLR�0DULQH�+ROGLQJV��,QF��-DSDQ
CORPORATE WEBSITE
ZZZ�WRNLRPDULQH�FRP�P\�HQ�DERXW�XV�OLIH�LQVXUDQFH�KWPO
NUMBER OF EMPLOYEES
������0DOD\VLD
���������*OREDOO\
HOW TO APPLY
Contact :�+XPDQ�5HVRXUFH�'HSDUWPHQW
Tel
: ��������������
Fax
: ��������������
Email
: UHFUXLW#WRNLRPDULQHOLIH�FRP�P\
Recruitment Website :
ZZZ�WRNLRPDULQH�FRP�P\�HQ�DERXW�XV�FDUHHUV�FDUHHU�
RSHQLQJV�KWPO
MODE OF APPLICATION
(PDLO��ZULWH�LQ��UHFUXLWPHQW�ZHEVLWH
$SSO\�ZKHQ�DGYHUWLVHG
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'

(VWDEOLVKHG� LQ� WKH� \HDU� WKURXJK� RXU� VWURQJ� KLVWRULFDO�
LQYHVWPHQW� UHWXUQV�� GLVFLSOLQHG� XQGHUZULWLQJ�� DQG� FDUHIXO�
H[SHQVH�PDQDJHPHQW�
)URP� ÀQDQFLDO� VHFXULW\� WR� ZHDOWK� HQKDQFHPHQW� WR� OHJDF\�
SODQQLQJ�� RXU� SULRULW\� LV� WR� PHHW� WKH� NH\� ÀQDQFLDO� QHHGV� RI�
LQGLYLGXDOV� WKURXJK� D� FRPSUHKHQVLYH� VXLWH� RI� LQVXUDQFH�
SODQV��
7RNLR�0DULQH�/LIH�SURYHV�LWV�SURZHVV�LQ�EHFRPLQJ�D�OHDGHU�
LQ� LWV� LQGXVWU\� E\� ZLQQLQJ� 7KH� %UDQG/DXUHDWH� ,QGXVWU\�
&KDPSLRQ� %UDQG� ,&21� /HDGHUVKLS�$ZDUG� ����� XQGHU� WKH�
FDWHJRU\� RI� ¶,QVXUDQFH� 6ROXWLRQV·��7RNLR� 0DULQH� /LIH� LV� DOVR�
WKH�%UDQG/DXUHDWH�$ZDUG�5HFLSLHQW�RI�����������DQG������
����� IRU� WKH� %HVW� %UDQG� LQ� /LIH� ,QVXUDQFH� LQ� 0DOD\VLD� LV�
WHVWLPRQ\�RI�7RNLR�0DULQH�EUDQG·V�VXFFHVV��DQ�HQGRUVHPHQW�
RI� EHLQJ� ZLWK� WKH� EHVW� LQ� WKH� OLIH� LQVXUDQFH� LQGXVWU\� DQG�
DFNQRZOHGJHPHQW� RI� RXU� EUDQG·V� YDOXH�� VWUHQJWK� DQG�
FKDUDFWHU�

JOB OPPORTUNITIES
Work Locations
Northern Region : $ORU�6HWDU��%XWWHUZRUWK��3HQDQJ
Central Region :�.RWD�%DKUX��.XDQWDQ��,SRK��� �
�
�����������������������.ODQJ��.XDOD�/XPSXU��
�
�
������������������������+HDGTXDUWHUV�
Southern Region : 6HUHPEDQ��0HODND��-RKRU�%DKUX
East Malaysia : .RWD�.LQDEDOX��6DQGDNDQ��� �
���������������������������.XFKLQJ��0LUL��6LEX
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
��)XOO�WLPH�HPSOR\PHQW
��0DQDJHPHQW�DVVRFLDWH
TRAINING OPPORTUNITIES
/RFDO���RYHUVHDV
DISCIPLINES
$FWXDULDO�6FLHQFH��0HGLFDO�6FLHQFH��%LRFKHPLVWU\��%LRORJ\��
&RPSXWHU�6FLHQFH��(QJLQHHULQJ�LQ�&RPSXWHU��6FLHQFH���
7HFKQRORJLHV��,QVXUDQFH�6WXGLHV��%XVLQHVV�$GPLQLVWUDWLRQ��
&RPPXQLFDWLRQ�6WXGLHV��)LQDQFH���$FFRXQWLQJ

GRADUAN® / 223

TOP GLOVE CORPORATION
BERHAD
No.16, Persiaran Setia Dagang
Setia Alam, Seksyen U13
40170 Shah Alam, Selangor

+603-3392 1992/1905

www.topglove.com

+603-3392 1291/8410

Glove Manufacturing

graduan.com/topglove
Top Glove's success story began in 1991 with one factory
DQG� WKUHH� SURGXFWLRQ� OLQHV�� LW� KDV� VLQFH� ÁRXULVKHG� LQWR�
The World's Largest Manufacturer of Gloves, owning and
operating more than 40 factories, 648 production lines
producing a capacity of 60.5 billion gloves per annum. Top
Glove is the proud employer of choice to more than 18,000
employees from diverse backgrounds.
Top Glove is embarking into a world of possibilities with a
clear purpose to inspire our employees. Shaping the future
LQ� 7RS� *ORYH� UHTXLUHV� FRQVLVWHQW� DSSOLFDWLRQ� RI� LQQRYDWLRQ�
and creativity, whether you are based in Malaysia or abroad,
FRQWLQXRXV� FRQWULEXWLRQ� WRZDUGV� TXDOLW\� DQG� VXFFHHGLQJ�
in projects implementation, solving challenges and being
adaptive are integral fundamentals in each of our team
members. Join a team that recognises talent and is
committed to building your career together with The World's

PARENT COMPANY
Top Glove Corporation Berhad, Malaysia
CORPORATE WEBSITE
www.topglove.com
NUMBER OF EMPLOYEES
More than 18,000 employees and growing
HOW TO APPLY
Contact : TG Career Consultants
Tel
: +603-3392 1992/1905
Fax
: +603-3392 1291/8410
Email
: career@topglove.com.my
MODE OF APPLICATION
Email, write-in, recruitment website
QUALIFICATIONS ACCEPTED
Diploma, Bachelor's, Master's, PhD or other
FHUWLÀHG�TXDOLÀFDWLRQV
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Advertisement : Pg 168
Largest Manufacturer of Gloves. You will work in integrated
teams and be exposed to a diverse range of work disciplines.
You will have the opportunity to sharpen your management
expertise, leadership, technical and soft skills through our
unprecedented training and learning sessions.
We are looking for highly driven, innovative individuals to
develop solutions that will enhance productivity growth
in this evolving manufacturing industry. In turn, we offer a
IUDPHZRUN� RI� HTXDO� FDUHHU� SURJUHVVLRQ� DQG� RSSRUWXQLWLHV�
across our more than 40 business in Malaysia and Asia.
Career opportunities await you in technology/technical and
business professions. Join this exciting and fast-paced
organisation – and be a part of Top Glove's dynamic family
today.

JOB OPPORTUNITIES
Overseas Postings : Yes
Work Locations
Malaysia : Klang, Setia Alam/Shah Alam, Banting, Ipoh,
Lukut, Nilai, Kluang, Kota Bharu and Kulim
Overseas : Thailand, China, Vietnam, USA, Germany
and Brazil
INTERNSHIP OFFERED : Yes
ENTRY LEVEL : Full-time employment
TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
Accounting and Finance, Art and Social Science,
Economics and Business Administration, Engineering and
Science, Human Resource, IT and Computer Science,
Marketing, Mathematics, Medical Science and Health,
Property and Built Environment

TOUCH 'N GO SDN BHD
Tower 6, Avenue 5, Bangsar South
No. 8 Jalan Kerinchi
59200 Kuala Lumpur
Wilayah Persekutuan KL

+603-2714 8000

http://www.touchngo.com.my

+603-2714 8035

E-Payment

graduan.com/touch-n-go
Touch 'n Go Sdn Bhd (TNGSB) was incorporated in October
����� ZKHUHE\� LW� ODXQFKHG� WKH� 7RXFK� ¶Q� *R� FDUG� LQ� 0DUFK�
����� DW� WKH� 0HWUDPDF� +LJKZD\� DQG� 3/86� ([SUHVVZD\V��
7KH� 7RXFK� ¶Q� *R� FDUG� SURYLGHV� XVHUV� ZLWK� D� PHDQV� WR�
perform cashless low value transactions which is simple and
convenient thus discards the need for loose change.
71*6%� LV� D� SULYDWH� OLPLWHG� FRPSDQ\� ZKRVH� VKDUHKROGHUV�
DUH� &,0%� *URXS� +ROGLQJV� %HUKDG�� 07'� (TXLW\� 6GQ�� %KG��
DQG� 3/86� 0DOD\VLD� %HUKDG�� 71*6%� KROGV� WKH� LQWHOOHFWXDO�
property rights to the system which is locally developed
DFFRUGLQJ� WR� 0LIDUH� VWDQGDUG� IRU� FRQWDFWOHVV� VPDUW� FDUGV��
which enables the company to improve the system
independently.

CORPORATE WEBSITE
http://www.touchngo.com.my
NUMBER OF EMPLOYEES
500
HOW TO APPLY
Contact : 7DOHQW�$FTXLVLWLRQ�7HDP
Tel
: +603-2714 8000
Fax
: +603-2714 8035
Email
: recruitment@touchngo.com.my
Recruitment Website :�/LQNHGLQ���*5$'8$1®
MODE OF APPLICATION
Email, apply when advertised
QUALIFICATIONS ACCEPTED
'LSORPD��%DFKHORU�V��0DVWHU�V��3K'

Advertisement : Pg 51
7RXFK� ¶Q� *R� LV� WKH� RQO\� (OHFWURQLF� 7ROO� &ROOHFWLRQ� �(7&��
RSHUDWRU�IRU�DOO�KLJKZD\V�LQ�3HQLQVXODU�0DOD\VLD��7RXFK��Q�*R
has also been accepted as the Common Ticketing System
�&76�� IRU� PDMRU� SXEOLF� WUDQVSRUWV� LQ� .ODQJ� 9DOOH\� DQG� KDV�
GLYHUVLÀHV� LQWR� SDUNLQJ�� WKHPH� SDUNV� DQG� VHOHFWHG� UHWDLO�
RXWOHWV��&XVWRPHUV�FDQ�HDVLO\�UHORDG�WKHLU�7RXFK�¶Q�*R�FDUGV�
DW� 71*� KXEV�� PDMRU� KLJKZD\V�� EDQNV·� $70V� DQG� &'0V��
selected petrol stations, as well as automated reload kiosks
at LRT stations.
)XWXUH�LV�ZKHUH�FDVK�LV�DQ�RSWLRQ�ZLWK�7RXFK�¶Q�*R�H:DOOHW�
E\�71*�'LJLWDO� 6GQ� %KG� ��D�MRLQW� YHQWXUH� EHWZHHQ�71*6%�
and Ant Financial. Combinations of the No. 1 player in
PLFURSD\PHQWV� LQ� 0DOD\VLD� DQG� $OL3D\·V� WHFKQRORJ\�� 71*�
'LJLWDO� DLPV� WR� FRPELQH� LQQRYDWLYH� VROXWLRQV� ZLWK� � FXWWLQJ�
edge technology to revolutionise e-payments and enhance
XUEDQ�PRELOLW\��71*�KDV�EHHQ�D�SDUW�RI�\RXU�OLIH�ULJKW�IURP�WKH�
WLPH�ZKHQ�\RX�JRW�\RXU�ÀUVW�FDU��

JOB OPPORTUNITIES
Work Locations
Malaysia : Kuala Lumpur
INTERNSHIP OFFERED
Yes
ENTRY LEVEL
• Full-time employment
��0DQDJHPHQW�WUDLQHH
TRAINING OPPORTUNITIES
Local
DISCIPLINES
We accept the applications from all degree disciplines
who meet the criteria below:
��0LQLPXP�&*3$�RI�����RU�6HFRQG�&ODVV��8SSHU��RU
��+LJK�&UHGLW�������DQG�DERYH
��)UHVK�JUDGXDWH�IURP�XQLYHUVLW\�RU�OHVV�WKDQ�WZR����
��\HDU�ZRUNLQJ�H[SHULHQFH
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UNIQLO (MALAYSIA) SDN BHD
Lot 3.05, Level 3
1 First Avenue
Bandar Utama
47800 Petaling Jaya
Selangor Darul Ehsan
graduan.com/uniqlo-malaysia-sdn-bhd
UNIQLO Malaysia
UNIQLO Malaysia is a joint venture between Fast Retailing
Co., Ltd. and Wing Tai Clothing Sdn. Bhd. (a wholly-owned
subsidiary of Wing Tai Holdings Limited). The UNIQLO name
is derived from a contraction of our original title “Unique
Clothing Warehouse” and has come to stand for high quality,
unique products at extremely affordable prices. We are
renowned for our attention to detail and innovative concepts
and designs. UNIQLO believes in the democratisation of
fashion epitomized by our “Lifewear” philosophy as we
inspire the world to dress casually. Our goal is to create a
generation of global leaders prepared for a new world.

PARENT COMPANY
Fast Retailing Co., Ltd
PARENT COMPANY COUNTRY OF ORIGIN
Japan
CORPORATE WEBSITE
www.uniqlo.com/my/store/
NUMBER OF EMPLOYEES
More than 1,000
MODE OF APPLICATION
Apply when advertised
QUALIFICATIONS ACCEPTED
Bachelor's, Master's, PhD
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www.uniqlo.com/my/store/
Retail

Advertisement : Pg 41
Corporate Statement:
• Changing clothes.
• Changing conventional wisdom.
• Change the world.
Group mission:
• To create truly great clothing with new and unique value,
and to enable people all over the world to experience
the joy, happiness and satisfaction of wearing such great
clothes.
• To enrich people's lives through our unique corporate
activities, and to seek to grow and develop our company
in unity with society.

JOB OPPORTUNITIES
Work Locations
Malaysia : Selangor, Johor, Pulau Pinang, Pahang,
Melaka, Perak, Kedah, Sabah, Sarawak
ENTRY LEVEL
Management trainee
TRAINING OPPORTUNITIES
Local
DISCIPLINES
All disciplines

UNITED OVERSEAS BANK (M) BHD
Menara UOB
Jalan Raja Laut
Kuala Lumpur City Centre
50350, Federal Territory of Kuala Lumpur

+603-2787 5255

www.uob.com.my
Financial

graduan.com/united-overseas-bank-malaysia-bhd

Advertisements : Pg 84 - 85

United Overseas Bank (Malaysia) Bhd (UOB (Malaysia))
was incorporated in 1993. It is a subsidiary of United
Overseas Bank Limited, Singapore (UOB (Singapore)), a
leading bank in Asia with a global network of more than 500
EUDQFKHV� DQG� RIÀFHV� LQ� ��� FRXQWULHV� DQG� WHUULWRULHV� LQ�$VLD�
3DFLÀF��(XURSH�DQG�1RUWK�$PHULFD�

UOB (Malaysia) offers an extensive range of commercial
DQG� SHUVRQDO� ÀQDQFLDO� VHUYLFHV� WKURXJK� LWV� EUDQFKHV� DQG�
subsidiaries such as commercial lending, investment
banking, treasury services, trade services, custody services,
cash management, home loans, credit cards, wealth
management and bancassurance products.

UOB has had a presence in Malaysia since 1951. Today,
UOB (Malaysia) operates 45 branches throughout the
country offering both conventional and Islamic banking
services.

PARENT COMPANY
United Overseas Bank Limited, Singapore

JOB OPPORTUNITIES
Work Locations : Malaysia only

CORPORATE WEBSITE
www.uob.com.my

INTERNSHIP OFFERED
Yes

NUMBER OF EMPLOYEES
5,000

ENTRY LEVEL
• Management Associate Programme
• Graduate Programmes
• Full-Time employment

HOW TO APPLY
Contact : Talent Acquisition Team
Tel
: +603-2787 5255
Email
: uob.simplify.com.my
Recruitment Website : www.uob.com.my/careers.htm
MODE OF APPLICATION
(PDLO��UHFUXLWPHQW�ZHEVLWH��DSSO\�ZKHQ�DGYHUWLVHG

TRAINING OPPORTUNITIES
Local & overseas
DISCIPLINES
All disciplines

QUALIFICATIONS ACCEPTED
Bachelor's, Master's, PhD
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GO AHEAD.

Size = XS. Impact = XXXXXXL.

Apply if your bite stings.
Spice up your potential with our personal and professional development
opportunities. Bite the chance to grow with the Maybank family.
GO AHEAD. GROW.

